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Bu ¢alisma ile algilanan orgiitsel destek, orgiitsel giiven ve oJrgiitsel vatandaslhik davranis
kavramlar: arasindaki dogrudan ve dolayli iliskiler arastirilmaktadir. Calismanin amaci, ¢alisanlarin
orgiitsel destek algisinin érgiitsel vatandaslik davranisi sergileme egilimleri iizerindeki etkisini belirlemek
ve orgiite duyulan giivenin algilanan orgiitsel destek ile orgiitsel vatandaslhik davranist iligskisindeki aracilik
roliinii tespit etmektir. Calisma kapsaminda kullanilan veri seti, Karabiik Universitesi Sosyal Bilimler
Enstitiisii'nde ogrenim gormekte olan ve ayni zamanda devlet ve ozel kuruluslarda ¢alismakta olan 228
lisansiistii 0grencisinden anket yéntemiyle toplanmustir. Hipotezlerin test edilmesi siirecinde, yapisal esitlik
modellemesi ¢ercevesinde gerceklestirilen yol analizi kullantimigtir. Yapilan analizler sonucunda, algilanan
orgiitsel destegin, orgiitsel vatandaslhik davramsimin digerkdmlik, vicdanlilik ve centilmenlik boyutlar
lizerindeki etkisinde orgiitsel giivenin tam aracilik etkisine sahip oldugu, nezaket ve sivil erdem boyutlar
tizerindeki etkisinde ise kismi aracitliginin bulundugu belirlenmigtir.

Anahtar Kelimeler: Algilanan Orgiitsel Destek, Orgiitsel Giiven, Orgiitsel Vatandasltk Davranisi
Jel Kodlari: D23, M12, M54

THE MEDIATING ROLE OF ORGANIZATIONAL TRUST IN THE EFFECT OF
PERCEIVED ORGANIZATIONAL SUPPORT ON ORGANIZATIONAL
CITIZENSHIP BEHAVIOR

ABSTRACT

This study investigates direct and indirect relationships between perceived organizational support,
organizational trust and organizational citizenship behavior. The aim of the study is to determine the effect of
employee perceptions oforganizational support on the tendency to exhibit organizational citizenship behavior and
to determine the mediating role of perceived trust in perceived organizational support and organizational
citizenship behavior relationship. The data used in the study were gathered by questionnaire from 228 graduate
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Ozan BUYUKYILMAZ & Yahya FIDAN

studentsstudying at the Karabuk University Institute of Social Sciencesand at the same time working in state and
private institutions. In the process of testing the hypotheses, path analysis was used in the context of structural
equation modeling. As a result of the study, it was determined that organizational trust fully mediates the
relationship between perceived organizational support and the dimensions of altruism, conscientiousness and
sportsmanship of organizational citizenship behavior and partially mediates the relationship between perceived
organizational supportand the dimensions of courtesy and civic virtue of organizational citizenship behavior.

Keywords: Perceived Organizational Support, Organizational Trust, Organizational Citizenship Behavior.
Jel Codes: D23, M12, M54

1. GIRIS

Giintimiizde Orgiitlerin  basarih  olabilmeleri ve etkinlk saglamalari, formal is
tanmlarinin 6tesinde islerini yapan, zamamni, dikkatini ve enerjisini Orgiitiine comertce veren
calsanlara sahip olmasina baghdir. Is tanmlarinda bulinmayan ve istege bagh gerceklestirilen
davraniglar ne ddiillendirilmekte ne de kurala bagh olmaktadir, fakat orgiitiin basarith olmasina
ve sorunsuz cahsmasma &nemli katkilari bulunmaktadir. Orgiite 6nemli katkiar saglayan bu

tir davraniglar Orgiitsel vatandaslik davranis1 olarak tanmmlanmaktadir (Bateman ve Organ,
1983; Organ, 1988; Netemeyer vd., 1997; Podsokaff vd., 2000).

1990°h yillardan giinlimiize, Orgiitsel vatandaslk davramgi kavramu ile ilgili yonetim ve
orgiitsel davramis literatiiriinde daha fazla arastrmanin yapildigi ve ilizerinde tartisilan bir konu
oldugu goriilmektedir (Organ, 1997; Netemeyer vd., 1997; Podsakoff vd., 2000; Singh, ve
Srivastava, 2016; Gupta vd., 2016). Bunun nedeni, yoneticilerin Orgiitsel vatandagslik
davranismin oOrgiite faydah ve firma performansini arttrict Onemli bir varlk oldugunu
anlamalaridr  (Yen ve Niehoff, 2004). Podsakoff vd. (2000:514) orgiitsel vatandaslik
davranigmin  Orgiitin - sosyal agm gelistirerek Orgiitsel etkinligi arttrdigini  ve bdylece
catismalar1 azaltti§in1 ve orgiitsel performanst gelistirdigini belirtmektedir.

Bu cercevede oOrgiitsel vatandaslik davranis1 iizerine gergeklestirilen ¢alismalarin
sayismin da giderek arttigr goriilmektedir (Netemeyer vd., 1997; Aryee vd., 2002; Akdogan ve
Koksal, 2014; Gupta vd., 2016; Singh, ve Srivastava, 2016). Arastrmalarda, yliksek seviyede
oOrgiitsel vatandaslik davrang1 ile Orgiitsel performans arasmda Onemli bir iliski belirlenmis
olmasina ragmen, Orgiitsel vatandashk davranisini etkileyen Onciiller iizerinde smrl aragtirma
bulinmaktadr. Orgiitsel vatandashk davranis1 sergileyen cabsanlarin tesvik edilmesi ve
orgiitsel vatandaslik davranigini etkileyen faktorlerin anlagilmasi hem akademik arastwrmalar
hem de isletmeler agismdan Onemlidir. Dolayisiyla son yillarda, calsanlarin neden oOrgiitsel
vatandaslk davramgt sergileyip sergilemediginin belirlenmesi ve bu tiir davramglarm nasil
arttrlabilecegi birgok arastrmacinm ilgisini ¢ekmektedir.
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Aragtrmalar  kapsammnda c¢alsanlarin  Orgiitsel vatandaghk davranis1  sergileme
egilimleri tlizerinde etkili olan birgok faktorden bahsedilebilmektedir. Bu kapsamda kisiligin
(Organ, 1994), orgiitsel giivenin (Aryee vd., 2002; Bolino vd., 2002; Akdogan ve Kdksal, 2014;
Singh, ve Srivastava, 2016), orgiit ikliminin (Choi, 2007), orgiitsel adaletin (Fassina vd., 2008;
Yidiz, 2014), orgiitsel aidiyetin (Akdogan ve Koksal, 2014), orgiitsel 6zdeslesmenin (Tokgoz
ve Seymen, 2013), orgiitsel baghligm (Aslan, 2008; Gupta vd., 2016) ve is tatmininin (Bateman
ve Organ, 1983; Netemeyer vd., 1997) orgiitsel vatandaglk davranis1 iizerinde etkisinin
bulundugu belirlenmistir.

Bununla birlikte Orgiitsel vatandaslik davramis1 iizerinde etkisi bulunan bir diger kavram
ise algilanan orgiitsel destektir (Shore ve Wayne, 1993; Wayne vd., 1997; Lynch vd., 1999;
Rhoades ve Eisenberger, 2002; Iplik vd., 2014; Akgiindiiz ve Cakici, 2015). Algilanan &rgiitsel
destek, oOrgiitlin ¢ahsanin katihmina Onem vermesi ve iyiligini Onemsemesine yonelk cahsan
algis1 olarak tanimlanmaktadir (Eisenberger vd., 1986:500). Bu cergevede, orgiitiin kendisine
deger vermesi halinde, c¢aliganin goniillii olarak i tanmlarmin Gtesinde performans gosterecegi

diistiniilmek ted ir.

Algilanan Orgiitsel destegin Orgiitsel vatandaslik davramgi lizerindeki dogrudan etkisine
ek olarak farkl degiskenler iizerinden dolayh etkisi de bulunmaktadir (Netemeyer vd., 1997;
Liu, 2009; Iplk vd., 2014; Akgiindiiz ve Cakici, 2015; Gupta, 2016; Azim ve Dora, 2016). Bu
dolayh etkiyi saglayabilecegi diisliniilen degiskenlerden biri Orgiite duyulan giivendir Aryee
vd., 2002; Akdogan ve Koksal, 2014). Orgiitsel giiven, bir ¢alisanin isverenine giiven duymasi
ve destek algilamasi, igvereninin diiriist olacagma ve verdigi sozleri tutacagina inanmasi olarak
tammlanmaktadir (Gibert ve Tang, 1998:322). Bu cergevede, bir calsan orgiitiiniin kendisine
deger verdigini, kendisini Onemsedigini algladiginda oOrgiitine ve yoneticilerine duydugu
giivende bir artis meydana gelecek ve dolayisiyla goniilden bir sekilde is tanmlarmin 6tesinde
cahsma gerceklestirecektir (Wayne vd., 1997).

Bu c¢alsma, alglanan oOrgiitsel destegin Orgiitsel vatandaslk davranis1 iizerindeki
etkisine ve bu etkide Orgiitsel giivenin dolayli roline odaklanmaktadir. Calymanin amaci,
calsanlarin Orgiitsel destek algismin oOrgiitsel vatandaghk davramsi sergileme egilimleri
iizerindeki etkisini belirlemek ve orgiite duyulan giivenin algillanan orgiitsel destek ile orgiitsel
vatandaslik davrams1 iliskisindeki araciik roliinii tespit etmektir. Bu amagla gerceklestirilecek
bir ¢alisma ile hangi faktorlerin cahsanlar1 vatandashk davramgmna yonelttigi ve bu faktorler
arasindaki iligkilerin daha net sekilde ortaya konulmasi belirlenmek istenmektedir. Bdoylece
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orgiit i¢cin Onemli sayillan vatandaglk davranglarmin arttrilmas: konusunda isletmelere destek
olmak amaclanmaktadir.

2. KAVRAMSAL CERCEVE

Kavramsal cerceve bolimiinde, algilanan Orgiitsel destek, orgiitsel gliven ve orgiitsel
vatandaslik davranis1 degiskenlerine iliskin kavramsal g¢erceveye yer verilmekte ve literatiir
kapsaminda olusturulan hipotezlere degmnilmektedir.

2.1. Algilanan Orgiitsel Destek

Eisenberger vd. (1986:500) alglanan oOrgiitsel destegi “Orgiitiin ¢ahsanin katlimina
onem vermesi ve 1yiligini Onemsemesine yonelk algilar ve cahsanlar1 etkileyen faaliyetlerin
oOrgiitlin gonillii olarak gerceklestirdigine iliskin duygular” olarak tanimlanmaktadir. Diger bir
tanima gore ise alglanan Orgiitsel destek, bir ¢alisanin i¢inde bulundugu orgiitiin kendisine ne
derece bagh olduguna iliskin algis1 seklinde ifade edilmektedir (Shore ve Wayne, 1993:774;
Settoon vd., 1996:220; Wayne vd., 1997:83). Orgiitsel destek teorisine gore, orgiit tarafindan
saglanacak faydalar, calsanlarin ise iliskin cabalarmi arttrmakta ve duygusal ihtiyaglarini
karsilamaktadir. Dolaysiyla orgiitsel destek, orgiitte sahip olunan degerlerin ¢ahsanlarin
selametine Onem vermesi ve aym zamanda mutluluk seviyelerini yiikseltici bir 6zellife sahip

olmasi1 anlamina gelmektedir (Eisenberger vd., 1986:501; Eisenberger vd., 2001:42).

Orgiitsel destek teorisi kapsaminda algilanan orgiitsel destegin temelinde, ¢alisanin
Orgiitlinii nsani nitelikleri kapsammnda gorme egilimi yatmaktadr (Aselage ve Eisenberger,
2003:492). Orgiitiiniin kendisine destek verdigini diisinen cabsan, gerceklestirdigi katkiya
orgiitliniin deger verdigini ve orgiit igerisindeki mutlulugunun Onemsendigini diisiinmektedir
(Eisenberger vd., 1997:812; Rhoades ve Eisenberger, 2002:698). Dolayisiyla orgiitiiniin
destegini arkasmda hisseden bir cahsan, kendisini giivende hissetmekte ve bir problemle

karsllagmas1 durumunda Orgiitiiniin arkasmda olduguna inanmaktadir.

Yoneticiler ¢alisanlarini degerlendirirken genel olarak gosterilen sadakate ve baghliga
onem vermektedir. Dolayisiyla yoneticiler Orgiitiine sadik olan ve baghlik gdsteren cahsanlarin
daha yiiksek performansa sahip olacaklarina manmaktadir (Eisenberger vd., 1986:500). Diger
taraftan ise ¢alsanlar da benzer sekilde Orgiitlerinin kendilerine bagh olmasini istemektedir.
Bagka bir deyisle, bir ¢alisan Orgiit icinde kabul gordiigiinii disiindiigiinde, kendisine 6diil ve
terfi imkani sunuldugunda, Orgiit icerisinde bilgiye kolay sekilde ulasabildiginde degerli
oldugunu diisiinmekte ve daha yikksek bir verimlilikle ¢ahsmaktadir (Rhoades ve Eisenberger,
2002:698).
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Gergeklestirilen cahsmalarda bir calsanin Orgiitsel destek algilamasi durumunda,
orgiitline kars1 kendisini yiikiimlii hissedecegini ve orgiitsel amaglara katki saglayabilmek adina
tyllestirerek daha yiiksek performansla karsik verecegni gostermektedir (Shore ve Wayne,
1993; Lynch vd., 1999).

2.2. Orgiitsel Vatandashk Davramsi

Orgiitsel vatandashk davrams1 kavramy, Katz ve Kahn'm (1966) “Fazladan Rol
Davranig1” kavramma dayah olarak Bateman ve Organ (1983) tarafindan ileri siiriimiis tiir
(Aslan, 2008:166). Bateman ve Organ (1983:588) orgiitsel vatandaslk davramsmi gahsanin rol
tamminda bulunmayan, orgiite fayda saglayict davraniglar seklinde tanimlamaktadir.

Orgiitsel vatandaghk davramsi temelde orgiitiin biitiinsel performansina katki saglayic1
davranglar1 ifade etmektedir (Netemeyer vd., 1997:86). Podsakoff vd. (2000:513) kavram, is
tammlarinda bulunmayan, gerceklestirilmediginde ceza gerektirmeyen, gerceklestirildiginde
odiillendirilmeyen, bireyin icinden gelerek yerine getirdigi, Orgiitsel etkinlige ve verimlilige
katk: saglayan goniilli davranglar seklinde tanimlamaktadir. Literatiirde Orgiitsel vatandaslik
davranismna iliskin en genel tanim ise Organ (1988; 1994; 1997) tarafindan “bireyin, bigimsel
odiil sistemini dikkate almayan, goniilliilik esasma dayal; is tammlarmda mecburi olmayan,
yerine getirilmediginde ceza uygulanmayan ve iste§e bagh olarak sergilenen organizasyonun
bir biitlin olarak faaliyetlerinde verimliligin artmasma katki saglayan davranglar” seklinde
gerceklestirilmistir (Organ, 1988:4; Organ, 1994:465; Organ, 1997:86).

Literatiirde,  Orglitsel  vatandaslik davramsma iligkin  farkh  boyutlandrmalar
bulunmaktadr (Organ, 1988; Podsokaft vd., 2000). Podsokaff vd. (2000:516) gerceklestirdigi
literatlir aragtrmasit sonucunda, Orgiitsel vatandaslk davramsma iliskin 30 farkh boyutun
tammlandigin1 belirtmektedir. Fakat orgiitsel vatandaslk davranigmna ilisgkin en bilinir smiflama
Organ (1988) tarafindan gerceklestirilmistir. Bu cergevede oOrgiitsel vatandaslk davranisi;
digerkdmlik, vicdanlilk, nezaket, centilmenlik ve sivil erdem seklinde bes boyuttan
olusmaktadir.

Digerkamlik davrangi, orgiit icinde difer c¢aliganlara yardim etmek, iste meydana gelen
problemleri Onlemek amaciyla gerceklestirilen goniillii davranglar1 ifade etmektedir. (Organ,
1997:94; Podsakoff vd., 2000:516; Basim ve Sesen, 2006:87; Fassina vd., 2008:806; Yildiz,
2014:202). Vicdanhlik davramsi, bir ¢ahsamn i tanm kapsammndaki rollerinin  Gtesinde
sergiledigi goniilli davranslardr (Organ, 1988:550; Organ, 1997:95; Basim ve Sesen, 2006:87;
Fassma wvd., 2008:807; Yidiz, 2014:2202). Centilmenlik davramsi, ¢ahsanin karsilagtigi
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sorunlarla sikayet etmeden basa ¢ikmaya, zorluklardan yilmayarak istekle asmaya yonelik
davraniglar anlamina gelmektedir (Podsakoff vd., 2000:517; Basim ve Sesen, 2006:87; Fassina
vd., 2008:807; Yidiz, 2014:2202). Nezaket davramsi, cahsamin is arkadaglarini etkileyecek
konularda karar almadan Once, kendilerine bilgi vermeye yonelk davramglardir (Organ,
1997:94; Basim ve Sesen, 2006:87; Fassina vd., 2008:807; Yidiz, 2014:202). Sivil Erdem
davranis1 ise, caliganm Orgiitiinti ilgilendiren olaylarda sorumluluk almasma ve orgiitiin politik
hayatma aktif olarak katimasina yonelik goniillii davranmglar1 gostermektedir (Basim ve Sesen,
2006:87; Fassina vd., 2008:807; Yidiz, 2014:202).

2.3. Orgiitsel Giiven

Giiven kavramu bir tarafin, karsi tarafin davramslarmin 6nemli sonuglar ortaya koyacagi
beklentisine bagh olarak, duyarh davranma istekliligi olarak tammlanmaktadir (Mayer vd.,
1995:712; Schoorman vd., 2007:345). Bir bagka tanima gore ise giiven, bir bireyin karsisimdaki
kisinin, adil, ahlaki, kurallara uygun ve Ongoriilebilir bicimde davranacagma iliskin manci
olarak tanmlanmaktadir (Luhmann, 1979:4). Giiven biitiin iliskilerin temelidir, insanlar1 bir
arada tutar ve birbirlerine baglanmalarini saglar (Mishra ve Morrissey, 1990:444).

Orgiitsel giiven ise, cabsann isverenine giiven duymasi ve destek alglamasi,
igvereninin diirist olacagma ve verdidi sozleri tutacagna manmasi anlamma gelmektedir
(Gilbert ve Tang, 1998:322). Shockly-Zalabak vd. (2000:37) kavrami, ¢alsanin Orgiitiinii ilgili,
acikk, emniyetli olarak algilamasi, Orgiitiiniin manglariyla, amaclariyla, kurallariyla ve
degerleriyle biitlinlesmesi olarak tanmlamaktadir. Tan ve Tan’a (2000:243) gore oOrgiitsel
gliven bir calsanin Orgiitiinlin kendi yararma hareket edecegine, en azmdan zarar verici
eylemler gerceklestirmeyecegine olan inancini gostermektedir. Diger bir tamma gore ise
orgiitsel gliven, bir calisanin riskli ve acik olmayan bir durum ile karsi karsiya kaldiginda,
orgiitinlin davraniglarinin  ve vaatlerinin uyumlu olacagma iligkin sahip oldugu inancini,
orgiitin sagladig1 destege iliskin algisini ifade etmektedir (Mishra ve Morrissey, 1990:446;
Demircan ve Ceylan, 2003:142).

Orgiitsel giiven, cabsanlarin orgiit icerisindeki iliskilerine, rollerine, baghliklarina ve
deneyimlerine dayanan, c¢ok boyutlu davraniglardan ve gayelerden olusan bir oOrgiit klimini
yanstmaktadir. Bir cahsanin Orgiitiine daha fazla giiven duymasy sorumluluklarinin ve is
tanmmlarinin ne derece agik olduguna, orgiit icerisindeki iletisiminin sikhk derecesine, dogru ve
zamaninda olup olmadigmma, beceri ve yeteneklerine ne derece mandigma, Orgiitteki ortak
hedeflerin ne derece a¢ik ve anlagilir olduguna ve Orgiitiin bir vizyonunun olup olmadigina
baghdir (Tokgdz ve Seymen, 2013:62).
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Arastrmacilar, Orgiitsel glivenin gelisiminde dort temel faktorin etkili oldugunu
sOylemektedir (Mishra ve Morrissey, 1990; Gilbert ve Tang, 1998). Bu faktorler; orgiit ici agik
lletisim, karar alma siirecine ¢alsanlarin etkin katiminin saglanmasi, kritik 6nemli bilginin
orgiit ici paylasimi ve enformasyon paylasimi ve beklentilerin ve duygularin dogru sekilde
paylasimidir. Bir Orgiitte giiven seviyesinin yiiksek olmasi biiyiik oranda belirtilen dort faktdriin
saglanabilmesine baghdr.

Giiven, sadece bireysel iliskiler ac¢ismdan degil, grup i¢i dinamikler agismdan da temel
olan, yapict ve etkili bir unsurdur. Eger bir ortamda giiven yoksa siliphe vardwr. Bu da kisilerin
birbirlerinden uzaklagsmasma neden olmaktadw. Oysa calsanlar, bireysel ve orgiitsel hedeflere
ulasmak i¢cin birbirlerinden yardim alarak bir arada ¢ahsmaya ihtiya¢ duymaktadir. Bu ise orgiit
icinde yaratilan giiven ile miimkiindiir. Diger bir anlatimla igyerinde etkinligin saglanmasi igin
yikksek giiven ortammnda calsmaya ihtiyag vardm. Ciinkii yiikksek giiven ortaminda c¢alsanlarin
orgitin hedeflerine ulagsmasma daha c¢ok katki sagladigi belirlenmistir. Bunun yam swra
isletmelerin basarisy, giichi bir rekabet stratejisi ile bunu uygulayacak bir yonetime dayahdir.
Bu ise giivene baghdwr. Ciinkii giiven isletmeler agismdan isbirligi saglayici bir sermayedir
(Bat1 ve Tutar, 2016:36).

2.4. Literatiir Taramas1 ve Hipotezler

Gergeklestirilen  birgok arastrmada  alglanan  Orgiitsel destegin, Orglitsel vatandaslik
davranismnin  bir Onciili oldugu tespit edilmistir (Shore ve Wayne, 1993; Wayne vd., 1997;
Lynch vd., 1999; Rhoades ve Eisenberger, 2002; Iplik vd., 2014; Akgiindiiz ve Cakici, 2015).
Rhoades ve Eisenberger’e (2002) gore oOrgiitsel destek algis1 ile ¢ahbsanlar oOrgiitlerinin
kendilerine destek olma konusunda istekli oldugunu diisiinmekte ve boylece galisanlarin sosyo-
psikolojik  ihtiyaglar1  karslanmaktadw. Dolayisiyla cahsanlar da Orgiitiin -~ ¢ikarlar
dogrultusunda daha fazlasin1 yapmak icin ¢aba gostermektedir. Bu kapsamda orgiitleri
tarafindan yliksek diizeyde desteklendigini diisiinen c¢alsanlar, daha iyi performans gostererek
karsiik verme egilimi gostermekte ve daha diisiik seviyede destek algisina sahip olanlara gore
daha fazla vatandaslik davranisi sergilemektedir (Lynch vd., 1999; Rhoades ve Eisenberger,
2002).

HI: Algianan orgiitsel destek, orgiitsel vatandashk davranmsini (Hla:digerkamlik,
Hib:vicdanhlik, Hlc:nezaket, Hld:centilmenlik, Hle:sivil erdem) pozitif yonlii ve anlamli

olarak etkilemektedir.
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Calisanlarin orgiitsel destek algilamalar1 kendilerini giivende hissetmeleri, arkalarmda orgiitiin
var oldugunu bilmeleridir. Dolayisiyla orgiitsel destek algismin Orgiitsel giiven saglamada
Oonemli bir rolii oldugu disiiniilmektedir (Settoon vd., 1996:220; Wayne vd., 1997:83). Bu
cergevede oOrgiitin  kendisine destek verdigini, ihtiyaglarmin orgiit tarafindan karsilanacagina
inanan bir ¢alsan Orgiitiine yonelik daha yilksek bir giiven duygusu gelistirmektedir (Akkog
vd., 2012; Singh, ve Srivastava, 2016). Wayne vd., (1997) bir ¢ahsanin kendisine deger
verildigini  ve Orgiiti tarafindan Onemsendigini alglamasinmn, Orgiitiiniin tanmma ve
odiillendirme konusundaki yikiimliiliikklerini yerine getirecegine iliskin ¢alsan glivenini

arttracagini belirtmektedir.
H2: Algilanan érgiitsel destek, orgiitsel giiveni pozitif yonlii ve anlaml olarak etkilemektedir.

Orgiitsel vatandashk davramsinin, Orgiitin performansini ve islevselligini artrma konusunda
Oonemli bir rolii bulinmaktadir. Calsanlarin goniilliilik temelli bu tiir davranislarda bulunmasi,
biiylik oranda oOrgiitlerine, yoneticilerine ve ¢ahsma arkadaslarma ne derece giivendikleriyle
dogrudan iliskilidir (Tokg6z ve Seymen, 2013:65). Bu amacla gergeklestirilen aragtrmalarla da
orgitsel giivenin  Orgiitsel vatandaslk davranis1  sergileme eglimini arttirdigi  ortaya
konulmaktadr (Aryee vd., 2002; Bolno wvd., 2002; Akdogan ve Koksal, 2014; Singh, ve
Srivastava, 2016). Dolaysiyla Orgiitlinii taniyan, bilen ve giivenen calisanlarm Orgiitsel
vatandaslik kapsaminda grubunun veya Orgiitiiniin sosyal yapisma katki saglayici davramslar
gosterme egilimi ¢ok daha yiiksek olacaktr (Bolino vd., 2002:516).

H3: Orgiitsel giiven, orgiitsel vatandashk davramsim (H3a:digerkdamlik, H3b:vicdanhiik,
H3c:nezaket, H3d:centilmenlik, H3e:sivil erdem) pozitif yonlii ve anlamli olarak

etkilemektedir.

Literatiire bakildiginda, algilanan oOrgiitsel destek ile Orgiitsel vatandaglik davramgi arasmdaki
iliskinin daha ¢ok dogrusal incelendigi goriilmektedir. Fakat bazi calismalar, algilanan oOrgiitsel
destek ile Orgiitsel vatandaglk davramgi iligkisine araciik ettigi diisiinilen degiskenlere
odaklanmaktadir. Bu cergevede arastrmalar sonucunda alglanan oOrgiitsel destegin Orgiitsel
vatandaslik davrans1 iizerindeki etkisinde duygusal baghligin (L, 2009; Gupta, 2016), stresin
(Akgindiiz ve Cakicy, 2015), orgiitsel ozdeslesmenin  (Iplk vd., 2014), is tatmininin
(Netemeyer vd., 1997), psikolojik sermayenin (Azim ve Dora, 2016) dolayh etkisinin
bulundugu tespit edilmistir. Bununla birlikte baz arastrmalarda ise oOrgiitsel giivenin farkh
tutum ve davranslar ile orgiitsel vatandashk davramsi iliskisine araciik ettigi belirflenmistir.
Bu cercevede Orgiitsel giivenin, Orgiitsel adalet algist (Aryee vd., 2002) ve aidiyet algisi
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(Akdogan ve Koksal, 2014) ile Orgiitsel vatandaslk davranst iligkisine aracik ettigi

belirlenmistir.

Dolayistyla bu ¢aligmada, alglanan oOrgiitsel destegin Orgiitsel vatandaslk davranigt tizerindeki
etkisinde oOrgiitsel giivenin araciik rolii bulunup bulunmadigi arastrilmaktadwr. Bu ¢ercevede,
bir calsanin kendisine deger verildigini ve Orgitii tarafindan Onemsendigini dolaysiyla
orgiitliniin kendisine destek verdigini algllamasi Orgiitiine daha fazla giiven duymasmma neden
olacagi ve dolaysiyla c¢ahsanin daha fazla Orgiitsel vatandaghk davranis1 sergileyecegi
diistiniilmek tedir (Wayne vd., 1997).

H4: Orgiitsel giivenin, algilanan orgiitsel destek ile orgiitsel vatandagshk davrams
(H4a:digerkamlik, H4b:vicdanlhlk, H4c:nezaket, H4d:centilmenlik, H4e:sivil erdem)

arasindaki iliskide aracilik etkisi bulunmaktadir.
3. METODOLOJI

Metodoloji boliimiinde ¢alismanin evrenine ve Orneklemine, veri toplama ve analiz

yontemine, kullanilan Olgeklere degmilmektedir.
3.1. Evren ve Orneklem

Cahsmanin evrenini Karabiik Universitesi Sosyal Bilimler Enstitiisi'nde 6grenim
gormekte olan ve bir isyerinde cahgmakta olan yiksek lLisans ve doktora &grencileri
olusturmaktadwr. Enstiti miidirliigiinden alman bilgiye gore evren 765 kisiden olusmaktadir.
Cahsma kapsammda hedef evrenin tiimiine ulasilmasi amaclanmistr. Dolayisiyla, ¢alismada
tam saym Ornekleme yontemi tercih edimistir. Bu dogrultuda, veri toplama amaciyla
hazirlanan anket formu online olarak evrene dahil olanlarm tamamina gonderilmistir.
Gonderilen anketlerin 231’inden cevap almmis ve bu kapsamda geri doniis oram %30,2 olarak
belirlenmistir. Incelemeler sonucunda geri doniis saglanan anketlerden 3 tanesinin u¢ degerlere
sahip oldugu, bu nedenle gecersiz oldugu tespit edimistir. Dolayisiyla aragtrmanin 6rneklemi
228 kisiden olusmaktadir.

3.2. Veri Toplama Araci, Kullamlan Olcekler ve Analiz Yontemi

Cabsma icin gerekli olan veriler online anket teknigi ile saglanmigtir. Anket formunda
dort boliim bulunmaktadir. ik bolimde kathmcilarin algladiklar: &rgiitsel destegin derecesini
belirlemeyi amaglayan 8 ifade, ikinci bolimde katiimecilarin oOrgiitsel giiven diizeylerini
belirlemeyi amaglayan 7 ifade, iiclincii boliimde katilimcilarin orgiitsel vatandaslik davranisi
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diizeylerini belirlemeyi amaglayan 19 ifade ve dordiincii bolimde ise katihmcilarin demografik
Ozelliklerini Olgmeyi amaglayan ifadeler yer almaktadir.

Cahsmada, oOrgiitsel giivenin, Orgiitsel destek algisi ile vatandaslik davramgi arasmdaki
liskide araciik etkisini belirleyebilmek i¢in daha Onceki arastrmalardaki farkh Olgekler
incelenmis ve calisma i¢cin en uygun olduguna manilan Slgekler anket formuna dahil edimistir.

Katihmeilarin orgiitsel destek algisin1 belirleyebilmek i¢in Eisenberger vd. (1997)’nin
gelistirdigi Olcekten yararlanilmigtir. Algilanan Orgiitsel destek Olgegi tek boyutludur ve 8
ifideden olugmaktadr. Olgekte yer alan ifadelerin 2 tanesi olumsuzluk ifadesidir ve ters
cevrilerek analizlerde kullanilmistir.

Katihmcilarin orgiitsel giiven diizeyini belirleyebilmek i¢in Robinson (1996) tarafindan
gelistirilen  dlcekten yararlanilmustir.  Orgiitsel giiven dlgegi tek boyuthudur ve 7 ifadeden
olusmaktadir. Olcekte yer alan ifadelerin 2 tanesi olumsuzluk ifadesidir ve ters cevrilerek
analizlerde kullanilmistir.

Katihmcilarin orgiitsel vatandaglk davrang1 algisini belirleyebilmek icin Basim ve
Sesen (2006) tarafindan gelistirilen Olgekten yararlamlmustir. Olgek iki ayrn ¢absmadan
yararlamlarak hazrlanmistir (Williams ve Shiaw, 1999; Vey ve Campbell, 2004). Orgiitsel
vatandaslik davramsi1 Olcegi bes boyutludur ve 19 ifadeden olusmaktadir. 5 ifade digerkamlik,
3 ifade vicdanlilik, 3 ifade nezaket, 4 ifade centiimenlik ve 4 ifade sivil erdem davramsinin
derecesini belirlemek amaciyla Slgek igerisinde yer almaktadir.

Olgekler 5°1l likert tipi olarak anket formunda yer almaktadir. Olgek maddeleri, 1-
Kesmlikle Katimiyorum ile 5-Kesmlikle Katiliyorum arasmda degisen cevaplar igermektedir.
Bu ¢ercevede yiiksek skorlar, belirtilen unsura iliskin algmin yiiksek oldugunu gostermektedir.

Calyma kapsammnda kullanilan Olgeklerin  yapisal olarak gecerli olup olmadigi
dogrulayic1 faktdr analizi (Olgim modeli) ile incelenmistir. Bununla birlikte, 6lgiim modeli
icerisindeki ifadelerin, hakikaten bagh olduklar1 faktorler icerisinde yer alp almadigini
belirleyebilmek icin &lgeklerin ayrisim ve birlesim gecerliligi de arastmlmistir.  Olgeklerin
giivenilirlikleri ise Cronbach alfa (o) giivenilirlik degerinin ve birlesik giivenilirlik degerinin
hesaplanmasi1 ile belirlenmistir.

Hipotezlerin test edilmesi ise yapmsal esitlk modellemesi kapsammnda yol analizi

aracihgryla gerceklestirilmistir. Gergeklestirilen yol analizi sonucunda araci degiskenin
etkismin anlamliligi Sobel testi ile arastrilmistir. Sobel testi, bagimsiz degiskenin bagmmli
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degisken iizerindeki toplam etkiye bir araci degiskenin ne kadar katkida bulindugunu
belirlemek i¢in uygulanmaktadir (Sobel, 1982).

Aragtrmada gergeklestirilen dogrulayic1 faktdr analizi ve yol analizi icin AMOS
programindan, Cronbach alfa (o) giivenilirlik degeri ve birlesik giivenilirlk degeri

hesaplamasinda ise SPSS programmndan yararlamlmustir.
4. BULGULAR

Bulgular kapsaminda, {izerinde analizler gergeklestirilen orneklemin demografik
ozelliklerine, gecerlilik ve glivenilirlik analizlerine, tanimlayic1 degerlere ve amag ¢ergevesinde

gergeklestirilen hipotez testlerine iliskin bulgulara yer verilmektedir.
4.1. Demografik Ozelliklere Iliskin Bulgular

Katihmeilarin cinsiyet, medeni durum, yas, calsilan sektor, gelir durumu ve calisma
stiresi degiskenleri kapsammnda dagilimi Tablo 1’de sunulmaktadir.

Tablo 1: Demografik Dagilim

Degisken | N | % Degisken | N | %
Cinsiyet Calisilan S ektor
Kadm 87 38,2 Ozel sektor 85 37,3
Erkek 141 61,8 Kamu sektorii 143 62,7
Medeni Durum Gelir
Bekar 106 46,5 1000 TL’den az 15 6,6
Evli 122 53,5 1000-2999 TL arast 129 56,6
3000 TL ve daha fazla 84 36,8
Yas Calisma Siiresi
25 yas ve alt1 26 114 3 yil ve daha az 90 39,5
26-30 yas arasi 97 42,5 4-7 yil aras1 64 28,1
31-40 yas aras1 87 38,2 8-12 yil aras1 53 23,2
41 yas ve Ustil 18 7,9 13 yi1l daha fazla 21 9,2
TOPLAM 228 100 TOPLAM 228 100

Tablo 1 incelendiginde, katiimcilarin ¢ogunlugunun erkek (%61,8) ve evli (%53,5)
oldugu goriilmektedir. Yas dagilimina bakildiginda o6rneklemin daha ¢ok 26-30 yas arasi
(%42,5) ve 31-40 yas arast (%38,2) katimcilardan olustugu belirlenmistir. Katilimeilar
%37,3’10 0Ozel sektorde ve %62,7°si kamu sektorinde c¢ahsmaktadwr. Gelr durumuna
bakidiginda katihmcilarin daha ¢ok 1000-2999 TL (%56,6) arasmda gelire sahip oldugu
goriilmektedir. Son olarak ¢alisma siireleri incelendiginde ise katihmcilarm %39,5’1 3 yil ve
daha az, %28,1°1 4-7 yi, %?23,2’si 8-12 yil ve %9,2’si 13 yil ve daha fazla siiredir mevcut

kurumunda cahgmaktadir.
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4.2. Gegerlilik ve Giivenilirlik Analizi

Hipotezler test edilmeden Once, arastrma kapsaminda kullanilan ¢ farkh Olgegin
yapisal olarak gecerli olup olmadigina dogrulayic1 faktor analizi (6l¢iim modeli) ile bakimistir.
Olciim modelinde uyum, ki kare uyum testi (y2/sd), uyum iyiligi indeksi (GFI), Tucker-Lewis
indeksi (TLI), karslagtirmali uyum indeksi (CFI) ve yaklagik hatalarin ortalama karekokii
(RMSEA) aracihgiyla incelenmistir. Uyumdan bahsedebilmek i¢in y2/sd degeri 5’e esit veya
kiiciik olmal, GFI degeri 0,85°¢ esit veya biiyiik olmali, TLI ve CFI degerleri 0,90’a esit veya
biiylik olmal, RMSEA degeri ise 0,08’e esit veya kiiglik olmalidr (Schumacker ve Lomax,
2004:81-84; Byrne, 2010:73-84; Kline, 2011:193-209; Meydan ve Sesen, 2011:31-37).

Tablo 2: Dogrulayic1 Faktor Analizi Sonuglari

Olgek Maddeler Faktor Yiiki | >andart t-degeri Uyum lyiligi
Hata Degerleri
AODI 0,842% : .
AOD2 0,807% 0,070 14,603
AOD3 0,838%* 0,068 15,495
. AOD4 0,855+ 0,066 16,015
Algilanan Orgiitsel Destek AODS 0,685+ 0071 11512
AOD6 0,657% 0,083 10,865
AOD7 0,544 0,088 8,562
AODS 0,743% 0,073 12,894
ORGUVI 0,827% ; ;
ORGUV2 0,853% 0,057 15,561
Orgiitsel Giiven ORGUV3 0,860%* 0,063 15,765
ORGUV4 0,880% 0,061 16,572
ORGUV6 0,766% 0,060 15,022 2= 674872
DIGL 0,562% : : Sd = 495
DIG2 0,868% 0,145 10,438 -
OVD (Digerkamlik) DIG3 0,037** 0,174 9,681 x2/sd=1,551
DIG4 0,806%* 0,163 9.473 GF1=0,846
DIG5 0,017% 0,165 9,580 TLI=0,954
VIC1 0,756** _ _ CFl = 0,960
OVD (Vicdanlilik) VIC2 0,838* 0,088 12,276 RMSEA = 0,049
VIC3 0,634% 0,093 9.236
NEZ1 0,899% - -
OVD (Nezaket) NEZ2 0,923%* 0,045 22,350
NEZ3 0,917% 0,046 21,994
CENL 0,824% : 5
. o CEN? 0,792 0,076 13,177
OVD (Centilmenlik) CEN3 0,606 0,086 9,386
CEN4 0,698% 0,077 11,178
SIVI 0,832% : 5
3 » SIV2 0,741% 0,069 12,668
OVD (Sivil Erdem) SIV3 0,901%* 0,057 17,021
SIV4 0,824% 0,067 14,819

*p<0,05, **p<0,01; sd=serbestlik derecesi, GFI=uyum iyiligi indeksi, TLI=Tucker-Lewis indeksi CFl=karsilastirmali uyum indeksi,
RMSEA=yaklasik hatalann ortalama karekoku

Gergeklestirilen dogrulayict faktdr analizi sonucunda oOrgiitsel giiven dlgeginde yer alan
iki ifadenin 0,50’nin altmda faktor yikiine sahip oldugu ve uyum iyiligini olumsuz olarak
etkiledigi belirlenmistir. Faktor yiikii diisik olan bu maddeler analiz dismda brrakilarak
dogrulayic1 faktor analizleri tekrar gerceklestirilmistir (Hair vd., 1998:625; Brown, 2006:118;
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Byrne, 2010:85). Gergeklestirilen dogrulayic1 faktor analizi sonuglar1 ve uyum iyiligi degerleri
Tablo 2’de sunulmaktadir.

Sonuglar incelendiginde Olgeklere iliskin faktdr yiklerinin 0,544 ile 0,937 arasinda
degistigi belirlenmistir. Bununla birlikte en diisiik t degeri 8,562 olarak tespit edimistir. Uyum
iyiligi  kriterleri  incelendiginde ise degerlerin  kabul edilebilir oldugu belirlenmistir
(x2/sd=1,551, RMSEA=0,049, GFI=0,846, TLI=0,954, CFI=0,960). Dolayisiyla uyum iyiligi
degerlerine gore dogrulayic1 faktor analizi sonrasmda elde edilen degerlerin yapsal gegerliligi
sagladig1 goriilmektedir.

Yapisal gecerlilige ek olarak olceklerin ayrisim gecerliligine ve birlesim gecerliligine
de bakimistir. Ayrisgim gegerliligi ve birlesim gegerliligi ile, olgiim modeli igerisindeki
ifadelerin, hakikaten bagh olduklar1 faktorler icerisinde yer alp almadigi arastmilmaktadir
(Fornell ve Larcker, 1981).

Ayrisim  ve birlesim  gegerliliginin  6lgiimiinde agiklanan ortalama varyans (AVE)
degeri, birlesik giivenilirlik degeri (CR) ve degiskenler arasindaki iliskiler kullanilmaktadir.

Arastrmada kullanilan degiskenlerin ortalama ve standart sapma degerleri, Cronbach
alfa (o) giivenilirlik degerleri, birlesik gilivenilirlik degerleri, agiklanan ortalama varyans
degerleri ve degiskenler arasindaki iliskiler Tablo 3’de gosterilmektedir.

Tablo 3: Tanimlayict Degerler

Ort. si;:;a a cr | AVE - . Kor3e|as onlllar(Pear;on) - -
1 | Alg. Org. Destek | 3,203 | 0,896 | 0,912 | 0,912 | 0,568 |(0,754)
2 | Org. Giiven 3,213 | 1,075| 0,924 | 0,923 | 0,706 | 0,625 | (0,840)
3 [ Digerkamhik 3,874 0,934 0,923 0,925 | 0,718 [0,272"( 0,383 [ (0,847)
4 | Viedanhiik 3,655 | 0,940 | 0,780 | 0,789 | 0,559 0,323 0,492" 0,664 | (0,747)
5 [Nezaket 3,991 | 1,071 0,937 0,938 | 0,834 [0,372"| 0,418 (0,825 [ 0,641 | (0,913)
6 | Centilmenlik 3,659 | 0,874 0,833 0,823 | 0,540 [0,349"| 0,482 (0,658 [ 0,668 | 0,691 | (0,735)
7 [Sivil Erdem 3,660 | 1,002 | 0,899 | 0,896 | 0,683 [0,413"| 0,505 (0,710™ [0,700™| 0,719"|0,725™ | (0,826)

*p<0,05, **p<0,01;N=228, Tabloda parantezigerisinde gosterilen degerler, dlgek igin hesaglanan AVE'nin karekok degeridir.

Birlesim gegerliligi ile aym Olcek icerisindeki unsurlar arasmndaki iliski derecesi
arastrilmaktadir (Hair vd., 1998:612). Birlesim gecerliliginin saglanabilmesi icin her bir
Olcegin aciklanan ortalama varyans degeri 0,5 in lizerinde olmali ve birlesik giivenilirlik degeri
0,7’nin lizerinde olmahdir (Fornell and Larcker, 1981:45-46; Hair vd., 1998:612). Tablo 3’e
bakidiginda, en diisik aciklanan ortalama varyans degerinin 0,540 ve en disik birlesik
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giivenilirlik degerinin ise 0,789 oldugu goriilmektedir. Bu bulgu, cahsma kapsaminda
kullanilan Olgekler icin birlesim gecerliliginin saglandigmi gostermektedir.

Ayrisim  gecerliligi ise, model igerisinde kullanilan Olglim araglarmm farkh olgular1
Olcip Olgmedigini  belirlemeye yoneliktir (Hair vd., 1998:612). Ayrisim gegerliliginin
saglanabilmesi bir Olgek icin hesaplanan agiklanan ortalama varyansin karekok degerinin, o
Olcegin diger Olceklerle arasmdaki korelasyon degerlerinden biiyiik olmasina baghdwr (Fornell
and Larcker, 1981:45-46; Hair vd., 1998:612). Tablo 3 incelendiginde Olgekler icin hesaplanan
aciklanan ortalama varyansin karekdk degerlerinin korelasyon degerlerinden biiyik oldugu
bulgusuna ulagilmaktadir. Dolayisiyla arastrmada kullanilan Olgeklerin ayrisim gegerlili gine
sahip oldugu belirlenmistir.

Olgeklerin  giivenilirlikleri Cronbach alfa (o) giivenilirlik degerinin ve birlesik
giivenilirlik degerinin hesaplanmasi ile test edimistir. Tablo 3 incelendiginde giivenilirlik
amacityla hesaplanan Cronbach alfa ve birlesik giivenilirlik degerlerinin 0,70’den daha biiyiik
oldugu goriimektedir. Bu bulgu kapsaminda c¢alsmada kullanilan Olgliim araglarmin giivenilir
Olcekler oldugu belirlenmistir (Nunnally ve Bernstein, 1994:265).

4.3. Hipotez Testleri

Cahgsma kapsammnda ik hipotez ile alglanan Orgiitsel destegin Orgiitsel vatandaslik
davranismin boyutlar1 (digerkdmlik, vicdanlilik, nezaket, centilmenlik, sivil erdem) iizerindeki
etkisi arastmilmaktadir.  Gergeklestirilen yol analizine iligkin  bulgular  Sekil 1°de
gosterilmektedir.
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('jl'giitsel Vatandashk Davranisi

Digerkamlik W R*=0,170

Vicdanhhk W R2= 0,203

Algilanan Orgiitsel
Destek

Nezaket 1 R2= 0,245

Centilmenlik W R?>=0,197

Sivil Erdem W R2= 0,253

*p<0,05, **p<0,01;N=228

Sekil 1: Algilanan Orgiitsel Destegin Orgiitsel Vatandaslk Davrams1 Uzerindeki Etkisi

Yol analizi sonucunda uyum 1yiligi degerlermin kabul edilebilir smirlar icerisinde
oldugu gorilmektedir (y2/sd=3,177, RMSEA=0,058, GFI=0,856, TLI=0,914, CFI=0,919).
Sekil 1°deki sonuglar incelendiginde ise alglanan Orgiitsel destegin Orgiitsel vatandaslik
davranismin digerkdmlik (H1a:$=0,217,p<0,01), vicdanlilhk (H1b:3=0,275,p<0,01), nezaket
(H1c:p=0,303,p<0,01), centilmenlik (H1d:=0,301,p<0,01) ve sivil erdem
(H1e:$=0,352,p<0,01) boyutlar1 {iizerindeki etkisinin pozitif yonli ve anlamli oldugu tespit
edimistir. Bu bulguya gore Hla, Hlb, Hlc, Hld ve Hle hipotezleri kabul edimektedir.

Cabsmanin ikinci hipotezi ile, algilanan oOrgiitsel destegin Orgiitsel giiven iizerindeki

etkisi arastmilmaktadir.  Gergeklestirilen yol analizine iligkin  bulgular  Sekil 2’de
gosterilmektedir.

Algilanan ('jrgiitsel W ._..(
Destek H2: p=0,592** k

Orgiitsel Giiven RZ= 0,443

*p<0,05, **p<0,01;N=228

Sekil 2: Algilanan Orgiitsel Destegin Orgiitsel Giiven Uzerindeki Etkisi
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Yol analizi sonucunda elde edilen uyum iyiligi degerleri kabul edilebilir smirlar
icerisindedir (x2/sd=1,264, RMSEA=0,034, GFI=0,936, TLI=0,981, CFI=0,986). Sekil 2’de
yer alan sonuglar incelendiginde algilanan Orgiitsel destegin, oOrgiitsel giiven iizerinde pozitif
yonlii ve anlamh bir etkisinin bulundugu belirlenmistir (H2:$=0,592,p<0,01). Dolayisiyla H2
hipotezi kabul edilmektedir.

Cahgsmanin tgiincii hipotezi ile, Orgiitsel gilivenin Orgiitsel vatandaslk davranisinin
boyutlar1 (digerkamlik, vicdanlilik, nezaket, centilmenlik, sivil erdem) fizerindeki etkisi
arastirilmaktadir. Gergeklestirilen yol analizine iliskin bulgular Sekil 3’de gosterilmektedir.

('jl'gl'itsel Vatandashk Davranisi

Digerkamlik 1 R*=0,221
Vicdanhlik W R>= 0,300
Orgiitsel Giiven Nezaket W R*= 0,271
Centilmenlik ‘ R*>= 0,282
Sivil Erdem ‘ R*=0,317

*p<0,05, **p<0,01;N=228

Sekil 3: Orgiitsel Giivenin Orgiitsel Vatandashk Davrams1 Uzerindeki Etkisi

Yol analizi sonucunda elde edilen uyum iyiligi degerleri kabul edilebilir smirlar
icerisindedir (y2/sd=3,067, RMSEA=0,075, GFI=0,824, TLI=0,923, CFI=0,957). Sekil 3’deki
sonuglar incelendiginde Orgiitsel glivenin Orgiitsel vatandashk davramsinin  digerkamlik
(H3a:$=0,329,p<0,01), vicdanlilk (H3b:=0,436,p<0,01), nezaket (H3c:$=0,353,p<0,01),
centiimenlik (H3d:$=0,436,p<0,01) ve sivil erdem (H1e:$=0,450,p<0,01) boyutlar1 iizerindeki
etkisinin pozitif yonlii ve anlamli oldugu tespit edilmistir. Bu bulguya gore H3a, H3b, H3c,
H3d ve H3e hipotezleri kabul edilmektedir.

Cabsmanin dordiincii hipotezi ile algillanan Orgiitsel destegin orglitsel vatandaslik

davranis1 boyutlar1 (digerkdmlik, vicdanlilik, nezaket, centilmenlik, sivil erdem) lizerindeki
etkisinde Orgiitsel glivenin araciik roliniin bulunup bulunmadigr test edimektedir. Aracilik
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etkisine iliskin analizler, Baron ve Kenny (1986)’nin Onerdigi ii¢ asamah siire¢ ile
gerceklestirilmistir. Baron ve Kenny (1986:1176)’e gore araciik etkisinden bahsedilmek i¢in
ic kosulun saglanmasi1 gerekmektedir;

1. kosul: Bagimsiz degisken (algilanan oOrgiitsel destek) bagmli degiskeni (orgiitsel vatandaslik
davranis1) anlamh olarak etkilemelidir.

2. kosul: Bagmsiz degisken (algllanan oOrgiitsel destek) aract degiskeni (Orgiitsel giiven)
anlamli olarak etkilemelidir.

3. kosul: Ugiincii asamada araci degisken (orgiitsel giiven) modele eklendiginde, bagimsiz
degiskenin (alglanan Orgiitsel destek) bagimli degisken (Orgiitsel vatandaslk davranisi)
tizerindeki etkisi diigerken veya anlamsizlasirken, araci degiskenin (Orgiitsel gliven) bagimli
degisken (Orgiitsel vatandaslik davramgi) iizerindeki etkisi anlamli olmalidir.

Analiz sonucunda bagmsiz degiskenin bagmli degisken iizerindeki etkisinin
anlamsizlagmasi tam aracthgm bulundugunu, etkinin derecesinin diismesi ise kismi araciligin

bulundugunu gostermektedir (Baron ve Kenny, 1986, 1177).

Araciik etkisi igin gerekli olan ii¢ kosuldan ik ikisti HI ve H2 hipotezlerinin
dogrulanmasi ile saglanmistr. Bu kapsamda alglanan orgiitsel destegin hem Orgiitsel giiven
iizerindeki hem de Orgiitsel vatandaslk davranmig1 iizerindeki etkisinin  anlamh  oldugu
belirlenmistir. Ugiincii kosul i¢in ise algilanan orgiitsel destegin Orgiitsel vatandaslk davranisi
iizerindeki etkisini test eden modele araci degisken olarak Orgiitsel giiven eklenmistir.

Gergeklestirilen yol analizine iliskin bulgular Sekil 4’de gosteriimektedir.
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i R= 0,443 ﬁrgl'itse] Vatandashk Davranisi
Orgiitsel Giiven

R»= 0,222

B=0.592 £=0.36 Digerkamlik ‘
B Vicdanlilik
Algilanan Orgiitsel | _.-z2-°-§=0,027 ) 2=
Destek R=0.301
Nezaket
R!»=0,283

L]

Centilmenlik ] R?>=10,284

v

Sivil Erdem J R?>=0,327

*p<0,05, **p<0,01;N=228

Sekil 4: Algilanan Orgiitsel Destegin Orgiitsel Vatandashk Davranis1 Uzerindeki Etkisinde
Orgiitsel Giivenin Aracilik Rolii

Yol analizi sonucunda uyum 1yiligi degerlermin kabul edilebilir smirlar icerisinde
oldugu belirlenmistir (x2/sd=2,245, RMSEA=0,074, GFI=0,857, TLI=0,906, CFI=0,917).
Analizi sonucunda, Orgiitsel giivenin modele dahil edimesiyle, alglanan orgiitsel destegin
digerkamlik (p=0,036,p>0,05), vicdanhlik (f=0,027,p>0,05) ve centilmenlik (f=0,067,p>0,05)
davranig1 tizerindeki etkismin anlamsizlastigr goriilmektedir. Bu bulgu, alglanan Grgiitsel
destek ile digerkamlik, vicdanlilk ve centilmenlik davramsi iliskisinde Orgiitsel giivenin tam
aracilk roliniin bulindugu anlamina gelmektedir. Buna karsiik Orgiitsel glivenin modele dahil
edilmesiyle algilanan  oOrgiitsel destegin  nezaket (B=0,148,p<0,05) ve sivil erdem
(B=0,135,p<0,05) davrams1 tizerindeki etkisinin diistigii fakat halen anlamli oldugu
goriimektedir. Bu bulgu, algilanan orgiitsel destek ile nezaket ve sivii erdem davranigi
iliskisinde oOrgiitsel giivenin kismi araciik roliniin bulundugu anlamma gelmektedir.

Aracilik etkisinin ne dlgiide anlamli oldugunu belirlenebilmesi amaciyla Sobel testinden
faydalanilmigtr (Sobel, 1982). Sobel testi sonucunda algillanan Orgiitsel destegin digerkamlik
(Z=3,702,p<0,01), vicdanlilik (Z=5,054,p<0,01) ve centilmenlik (Z=4,782,p<0,01) davranis1
tizerindeki etkisinde oOrgiitsel giivenin tam araciik rolii anlamli bulunmustur. Dolayisiyla H4a,
H4b ve H4d hipotezleri kabul edilmektedir. Yime Sobel testi ile algilanan orgiitsel destegin
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nezaket (Z=3,318,p<0,01) ve sivil erdem (Z=4,594,p<0,01) davramis1 iizerindeki etkisinde
orgiitsel giivenin kismi araciik roliniin anlamli oldugu tespit edilmistir. Dolayisiyla H4c ve
H4e hipotezleri kismen kabul ediimektedir.

5. SONUC VE ONERILER

Cahsma kapsammnda alglanan orgiitsel destek, orgiitsel giiven ve oOrgiitsel vatandaslik
davramis1 arasmdaki iliskiler arastridmaktadr. Bu cercevede ¢alismanin amaci ¢ahlsanlarin
orgiitsel destek algismin Orgiitsel vatandaslik davranmgi sergileme egilimleri lizerindeki etkisini
belirlemek ve oOrgiite duyulan glivenin algilanan Orgiitsel destek ile Orgiitsel vatandaslik
davranss1 iligkisindeki aracilik roliinii tespit etmektir. Belirtilen amag cercevesinde arastrmada
kullanilan veri seti, Karabiik Universitesi Sosyal Bilimler Enstitiisi’'nde 6grenim gormekte olan
ve aym zamanda farkh devlet ve 0zel kuruluslarda cahgmakta olan 228 cahsandan elde
edimistir.

Cahgmada, hipotezlerin test edimesi siirecinde yapisal esithk modellemesi
cercevesinde yol analizinden yararlanilmistir. Analizler neticesinde saglanan bulgulara
bakidiginda, ik olarak, Orgiitsel destek algisinin Orgiitsel vatandaslk davramgmin tim
boyutlar1 {lizerinde pozitif yonli bir etkisinin bulundugu belirlenmistir. Elde edilen bu bulgu
literatiirde gerceklestirilen ve benzer iliskiyi inceleyen arastrmalarla tutarhdir (Lynch vd.,
1999; Rhoades ve Eisenberger, 2002; Iplik vd., 2014; Akgiindiiz ve Cakici, 2015). Bu kapsamda
calsanlarin Orgiitsel destek algis1 artikga digerkamlik, vicdanlilk, nezaket, centiimenlik ve sivil
erdem davranig1 sergileme egilimi de artmaktadw. Dolayisiyla Orgiitliniin arkasnda oldugunu
ve kendisine destek verdigini diisiinen c¢ahsanlar, orgiite fayda saglayict davramglar1 goniillii

olarak daha fazla sergilemektedir.

Arastrmada ikinci olarak, orgiitsel destek algisinin, Orgiite duyulan giiveni de pozitif
yonde etkiledigi tespit edilmistir. Benzer ¢aligmalarda da benzer bulgulara ulagimistir (Wayne
vd., 1997; Akko¢ vd., 2012; Singh, ve Srivastava, 2016). Dolayisiyla orgiitiiniin kendisine
destek verdigini, arkalarmda Orgiitin var oldugunu diisiinen c¢alisanlar Orgiitlerine daha fazla
giivenmektedir. Diger bir ifadeyle, Orgiitiinlin katlhmina o©nem verdigine ve iyiligini
onemsedigine iliskin algis1 arttikca ¢ahsan, Orgiitiine daha fazla giiven duymakta, yoneticisinin

diiriist davranacagina ve verdigi sozleri tutacagma manmaktadir.

Cahsmanin diger bir sonucu ise, orgiitsel giivenin Orgiitsel vatandaslik davramgmin tiim
boyutlar1 {lizerinde olumlu etkisinin oldugudur. Bu bulgu orgiitsel giiven ile orgiitsel vatandaslik
davranig1 iligkisini arastran benzer ¢aligmalarla tutarhilik gostermektedir (Aryee vd., 2002;
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Bolino vd., 2002; Akdogan ve Koksal, 2014; Singh, ve Srivastava, 2016). Bu ¢ercevede
calsanin Orgiitine duydugu giiven derecesi arttkga daha fazla digerkdmlik, vicdanhlik,
nezaket, centilmenlik ve sivil erdem davransi sergileyecegi diistiniilmektedir. Dolayisiyla
cahsanin Orgiitiinti ilgili, agik, emniyetli olarak alglamasi, Orgiitiiniin manglariyla, amaglariyla,
kurallartyla ve degerleriyle Ozdeslesmesi oOrgiitsel etkinlige ve Orgiitiin basarisma katki
saglayic1 icten gelen davranslari sergileme egilimi de artrmaktadir.

Cabsmada temel olarak ise Orgiitsel destek algisinin Orgiitsel vatandaslk davraniginin
boyutlar1 lizerindeki etkisinde oOrgiite duyulan giivenin araciik rolii arastrilmaktadir. Bulgular
incelendiginde, alglanan oOrgiitsel destegin oOrgiitsel vatandashk davramgmin digerkamlik,
vicdanlilk ve centilmenlik boyutlar1 lizerindeki etkisinde Orgiitsel giivenin tam araciik roliiniin
bulundugu belirlenmistir. Bununla birlikte analizler sonucunda, alglanan orgiitsel destegin
oOrgiitsel vatandaslik davramginin nezaket ve sivil erdem boyutlar1 iizerindeki etkisinde ise
orgiitsel giivenin kismi araciik rolii bulundugu tespit edilmistir. Dolayisiyla Orgiitii tarafindan
deger verildigini ve umursandigmni alglayarak Orgiitine daha fazla gilivenen ¢alisanlar daha
fazla oOrgiitsel vatandaslk davranisi, Ozellkle de daha fazla digerkamlik, vicdanhihik ve
centilmenlik davranis1 sergilemektedir. Diger bir ifadeyle, Orgiitii tarafindan destek gdrdiigiinii
distinerek Orgiitiine giivenen ¢alsanlarin orgiit icinde diger calisanlara yardim etme, is tanimi
kapsamindaki rollerinin Otesinde ¢aligma ve sikayet etmeyerek zorluklarin listesinden istekle

asmaya yonelk davranmslar1 sergileme egilimi daha fazla olmaktadir.

Cahsma kapsaminda elde edilen bulgular, orgiite katki saglayan fakat ¢aliganin istegine
bagh ortaya cikan vatandaglik davramglarmin arttrilmasi igin hem Orgiit tarafindan cahsana
destek verimesinin hem de ¢alsanin oOrgiitline giivenmesinin Onemini ortaya koymaktadir.
Fakat cahyma sonucunda ortaya c¢ikan bulgular, Orgiitin destegnin calsanin giivenini
etkiledigini ve bu iki degerin birlikteyken cahsanin vatandaslk davranmgi sergileme egilimi
iizerinde ¢ok daha etkili oldugunu gostermektedir. Dolayisiyla Orgiitlerin  faaliyetlerini
cahsanlarin1 destekler bicimde yapilandirmasi ve galiganlarinin her zaman yanmnda olduklarini
hissettirmesi gerekmektedir. BOylece calsanin orgiitine duydugu giiven derecesi gelisecek ve
icten gelen katki saglayic1 davranglar sergileme egilimi artacaktir.

(Cahsmada alglanan Orgiitsel destek, orgiitsel giiven ve Orgiitsel vatandaslik davranigi
arasindaki dogrudan ve dolayh iliskilerin incelenmesi ile bu alanda gerceklestirilen az sayidaki
calsmaya katki saglayacag: diisiiniilmektedir (Netemeyer vd., 1997; Liu, 2009; Iplk vd., 2014;
Akgiindiiz ve Cakici, 2015; Gupta, 2016, Azim ve Dora, 2016). Ayrica ¢aligmanin, oOrgiitsel
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vatandaghk  davransmin  nedenlerini  belirlemeye ve gelistirilmesine  yonelik  olarak

gerceklestirilecek daha sonraki uygulamali ¢ahsmalara da yol gosterecegine inamlmaktadir.

Gergeklestirilen arastrmada baz kisitlar bulinmaktadir. Oncelikle &meklem farkh
kuruluglarda cahsmakta olan farkh yapidaki is gorenlerden olugsmaktadir. Dolayisiyla belirli bir
sektorde veya belirli bir 6rneklem grubu iizerinde gergeklestirilecek bir cahisma farkl sonuglar
ortaya koyabilir.

Ikinci olarak arastrma kapsammnda Orgiitsel vatandashk davramisi iizerinde yalizca
alglanan Orgiitsel destegin ve Orgiitsel glivenin etkisi incelenebilmistir. Daha sonraki
cabsmalarin farkh degiskenlere odaklanmasi, Orgiitsel vatandashk davranisi {izerinde etkili
olabilecek diger Onciillerin belirlenebilmesi agismdan Onemlidir. Ayrica Orgiitsel destek algis1
lle vatandashk davranig1 iliskisine araciik ettigi dusiinilen farkh degiskenler ile kurulacak
modeller, calisanlarin vatandaslk davranmg1 sergileme nedenlerinin anlagilmasi1 ve vatandaslik

davranigmin arttrilmas1 agismdan isletmelere katki saglayacaktir.
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ABSTRACT

As a young and interdisciplinary field, Knowledge Management (KM) holds a crucial role in scientific
research and development of knowledge-intensive economies. This study elaborates on the methods used in
previous studies regarding the research trends of KM and their contribution to the discipline by examining the
KM literature. The purpose ofthe study isto determine the current research trends of KM by analysing KM citation
classics and examining their characteristics as well as presenting a holistic framework of KM publicationsfrom
the results of citation analysis. A total of 152 articles published in peer review journals between the years 2010-
2014 were analysed. As a result of the analysis, a holistic KM framework was developed in order to contribute to
a consensus of KM field. The results of the study reveals that the coverage of KM articles expanded into a broad
spectrum of concepts, disciplinesand environment.
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BILGI YONETIMI: ARASTIRMA EGILIMLERINE GENEL BAKIS

074

Geng ve disiplinlerarasi bir alan olan Bilgi Yonetimi (BY), bilimsel arastirmalarda ve bilgiye dayal
ekonomilerin gelistirilmesinde onemli bir yere sahiptir. Bu ¢calisma BY literatiiriinii dikkatle gozden gegirerek,
BY arastirma egilimlerini igeren ¢alismalarda kullanilan yontemleri ve bunlarin BY disiplinine katkisin
ayrntili olarak incelemektedir. Bu ¢alismanin amacini, BY atif klasiklerinin ve bunlarin temel ozelliklerinin
incelenmesiyle mevcut BY arastirma egilimlerinin ve atif analizleri sonuglar: dogrultusunda biitiinciil bir BY
cercevesinin belirlenmesi olusturmaktadir. Bu ¢alismada, 2010 ile 2014 yillar: arasinda akademik hakemli
dergilerde yayinlanan 152 makale incelenmigstir. Bu incelemelerin sonucunda, biitiinciil bir BY ¢ercgevesi
gelistirilerek BY alaninda konsensiis olusturmasina katki saglamasi hedeflenmektedir. Bu ¢alismanin

sonuglar, BY makalelerinin kapsaminin olduk¢a genis kavram, disiplin ve c¢evreden olustugunu
gostermektedir.
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1. INTRODUCTION

Research within the field of KM has consistently grown and received increased attention
from researchers and practitioners, especially within the last decade (Dwivedi etal., 2011; Lee
and Chen, 2012). Ever since the term KM emerged, a vast range of definitions have arisen. To
give an example of this range are a few definitions of KM; Lee and Yang (2000, p. 784) define
KM as “the collection of processes that govern the creation, dissemination and leveraging of
knowledge to fulfil organizational objectives”. Laudon and Laudon (1998 as cited in Hlupic,
Pouloudi and Rzevski, 2002, p.93) state that KM is “the process of systematically and actively
managing and leveraging stores of knowledge in an organization”. KM is also defined as the
utilization of knowledge, to accomplish organizational objectives through the structuring of

people, technology and knowledge content (Davenport et al., 1998).

The various definitions indicate that KM has been adopted by a broad-scope of areas
(e.g., management information systems, information technology (IT), human resources,
strategy, marketing, organizational behavior...) and gives us insight into the many aspects of
the discipline (Heisig, 2015). The ambiguity regarding the definition of KM can be interpreted
from a management fashion point of view to be an important feature as it allows flexibility of
interpretation when establishing new ideas or work areas (Bijker, Hughes and Pinch, 1987).
This allows other disciplines and organizations to implement KM in various ways depending
on how they understand the concept (Fteimi, 2015). Studies such as that of Scarbrough and
Swan (2001) have been conducted to provide evidence of the growing popularity of KM and

its diffusion in terms of the management fashion model.

Abrahamson (1996, p. 257) defines management fashion asbeing “a relatively transitory
belief, disseminated by fashion setters, that management techniques leads to rational
management progress”. Drawing from Abrahamson’s (1996) management fashion theory, a
number of studies have given emphasis on knowledge management as being one of the most
recent and widespread fashions (Scarbrough, 2002; Scarbrough, Robertson and Swan, 2005).

Abrahamson has perfected the citation analysis method that is the tracking of a particular
idea or approach over time in published journal articles. Between the stages of a fashion taking
off, reaching maturity and eventually becoming neglected, this method produces classic ‘bell-
shaped curves’ of increase and decline (Fincham and Roslender, 2003). Hence, citation analysis
can be linked to management fashion as the classic bell-shaped curves are said to be indicative
of a management fashion (Hislop, 2010; Clark, 2004). The importance of citation has been
recognized by Merton (1998) as *. .. what is surely the most widespread and altogether basic
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form of scholarly recognition, that which comes with having one’s work used and explicitly
acknowledged by one’s peers.” (Small, 2004). There has been a rise in the number of studies
researching the quality of research papers using citation analysis as an indicator of research
quality. In fact, citations between scientific publications are frequently used as quantitative
indicators of importance and as surrogates for the impact of the publications within the scientific
community. Thus, the more citations a paper has acquired, the more significant it can be
considered within its field. Citation analysis is also used as footing for the quantitative
interpretation of individual scholars (Hirsch, 2005; Egghe, 2006), journals (Garfield, 2006),
universities, institutions (Kinney, 2007) and even countries (Radicchi and Costellano, 2012).

Analysing these publications leads to the recognition of a fast-growing collection of
insights concerning various theories, topics or themes (Fteimi and Basten, 2015). Analysing
citation classics by identifying the topics, frameworks and methods used in the relevant studies
based on KM helps us yield the necessary information to make adecision regarding where KM
is going as a discipline. According to Serenko and Dumay (2015a), the KM discipline is at the
pre-science stage but has been gradually progressing towards academic maturity. Drawing from
their argument that in an established and advanced field, critical works based on empirical
evidence should be given more account than normative studies which are based on literature
reviews and viewpoints it can be said that should the citation count of empirical citation classic
articles be higher than that of normative citation classics the field in question has matured into
a normal science. Thus, exploring the methods of KM studies can give us insight into the
maturity stage of the field.

The basis of the study is to establish the current research trends of KM and its impact of
other topics by analyzing the citation classics between the years of 2010-2014. This study
elaborates on the methods used in previous studies of Serenko and Dumay (2015a, 2015b)
regarding the research trends of KM and its contribution to the KM discipline. The results
presented in this paper can contribute to the theory that KM is maturing into a science from its
embryonic state and can additionally contribute to a common understanding of the field by
presenting a general framework of KM. Additionally, conducting a review of the existing KM
literature and visualisation of current research trends enhance the understanding of currently
under-explored themes, theories and methods in the KM field, which further help researchers
and/or practitioners to identify potential research topics (Dwivedi et al., 2011). The present

study also aims to provide a source for researchers and/or practitioners in the KM field, thereby
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giving insight into the core of the KM domain, the directions for KM future research, as well

as the productivity of researchers, journals, institutions and countries.

The rest of the paper is structured as follows: Section 2 focuses on the theoretical
background. Subsequently, the methodology, results and a KM framework is presented. In the

last section; conclusion, limitations and future works are discussed.

2. THEORETICAL BACKGROUND

KM is in nature a multi-disciplinary field (Serenko and Bontis, 2013). This can be seen
from the various interpretations of the definition of the term. Some definitions seem to adopt a
soft approach while others a hard approach (Giaglis, 2003). The characteristics and differences
between hard and soft centric approaches are summarized in Table 1. The soft-centric approach
recognizes knowledge as a process focusing on people and behavioral issues whereas the hard-
centric approach recognizes knowledge as a tool using a more IT and engineering focus
(Serenko and Dumay, 2015b). Quintas et al., (1997) defines KM as “the process of critically
managing knowledge to meet existing needs, to identify and exploit existing and acquired
knowledge assets and to develop new opportunities.” This definition, along with that of Taylor
(1997) and De Jarnet (1996) highlight the importance of ‘soft’ issues as opposed to Malhotra
(1998), Bassi (1997) and Frappaulo and Toms (1997) who highlight the importance of
technology or ‘hard’ issues (Hlupic, Pouloudi and Rzevski, 2002). Frappaulo and Toms (1997)
definition of KM being "a tool set for the automation of deductive or inherent relationships

between information objects, users and processes”, can be used as an example of a 'hard’ issue

definition.
Table 1: Different Research Approaches
Hard-Centric Soft-Centric
Driven by Technological Developments Organisational Problems
Focus on Information Process
Reference Computer Science, Information Management Science, Cognitive
Disciplines Systems, Artificial Intelligence Sciences, Psychology, Linguistics
Exemplary Knowledge Management Collaborative Work Processes
Qutcomes Systems, Knowledge Ontologies Employee Empowerment Mechanisms

Note: Reprinted from “Directions and trends in knowledge management research: Results from
an empirical analysis of European projects,” by Giaglis, G. M., 2003, In Knowledge and
Business Process Management, p.5, IGI Global.

The basis of many studies regarding KM have been to produce evidence regarding the
debate of whether KM is a slowly maturing towards becoming a reference discipline (Serenko

and Bontis, 2013). A reference discipline is defined as a deep-rooted scholarly field that
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provides theoretical and methodological foundations for other disciplines (Nambisan, 2003). If
KM is in fact maturing into a reference discipline, it is crucial to study its current position within
the academic community. This can be achieved by way of citation analysis as have many studies
before this used in order to measure the impact of the works of scholars within the knowledge
domain, visualise growth and identify inter-disciplinary relationships (Lee and Chen, 2012).
Citation analysis is also known as the method of tracking a particular idea or approach over a
certain period in published journal articles. This method produces a classic “bell-shaped curve”
which is known to be an indicator of management fashion (Clark, 2004; Hislop, 2010; Van
Rossem and Van Veen, 2011). The bell-shaped curve shows us the increase and the decline
between the phases of a fashion taking off, reaching maturity and over time becoming neglected
(Fincham and Roslender, 2003). Merton (1998, p.620) has recognised the importance of citation
as “... what is surely the most widespread and altogether basic form of scholarly recognition,
that which comes with having one’s work used and explicitly acknowledged by one’s peers.”

(as cited in Small, 2004).

There has been a rise in the number of studies evaluating the quality of research papers
using citation analysis, one of the many bibliometric and scientometric methods, as a quality
indicator. In fact, citations between scientific publications are often used as not only
quantitative indicators of importance but also proxies for the impact of the publications within
the scientific community. Hence, the more citations a paper has acquired, the more compelling
it can be considered within its field. Citation analysis is also used as a foothold for the
quantitative interpretation of scholars (Hirsh, 2005; Egghe, 2006), journals (Garfield, 2006),
universities, institutions (Kinney, 2007) and even countries (Radicchi and Costellano, 2012).
Scientometric methods are most useful for providing a comprehensive perspective on not only
the growth of the collective scholarly knowledge but also the collective and individual
productivity of any given field. Bibliometric indicators along with these methods can be used
in order to represent how authors perceive a certain domain and its overall structure as well as
the popularity of particular authors, publications and sources (Leydesdorff, 1989; Coursaris and
Van Osch, 2014). Bibliometric methods provide descriptive observations along four
dimensions of measurement (Narin, Olivastro, and Stevens, 1994): (1) Scientific activity —
article counts to demonstrate the productivity amount of a certain research field; (2) knowledge
transfer — implying that the citation process mirrors the link of knowledge within the scientific
community and offers an indirect measure of research quality; (3) linkage — evaluation of links

between individuals and research fields to illustrate the social and cognitive networks of
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scientific research; (4) citation analysis — as an intermediary for at least one dimension of the
quality of a scientific product. Therefore, the use of quantitative methods can give us an insight
into the current state and core of the KM domain. The analysis of publications leads to the
admission of a developing collection of observations concerning various theories, topics or
themes (Fteimi and Basten, 2015). Analysing citation classics by identifying the topics,
frameworks and methods used in relevant studies based on KM helps us obtain the necessary

information in order to come to a conclusion regarding the path of KM as a discipline.

The term citation classics was first proposed by Garfield (1977) and defined as ‘studies
within a discipline that have been cited most frequently’. Citation classics, stemming from
citation counts can be used to contribute to an individual scholar's reputation and to evaluate
them for hiring, promotion, grants etc. (Safer and Tang, 2009). Citation classics are the
foundation of a field. Therefore, they help establish a future area of research regarding a topic
or topics based on a field. Citation classics are often analyzed in order to obtain information
regarding attributes of the cited works. Graduate students, fellow scholars may use these lists
to guide them on arelevant field to study in orareas that are in need of research by familiarising
them with the most popular works and authors of any given field. Citation classics can help
boost national citation indicators promoting authors and in turn help in the development of
international works. Taking these factors into account, citation classics allow researchers to
measure the relative impact of their work on their chosen discipline (Serenko and Dumay,
2015a).

The use of metrics and indices in the evaluation of research has become an intrinsic part
of academia (Harzing and Alakangas, 2016). A large amount of research is carried out by
authors from different fields. Evalution can be done to establish the quality of research produced
by a group of authors, but sometimes evaluation needs to be done to generate the quality of a
single author’s research. The quality of research is commonly assessed in terms of ranking

parameters which are based on number of citations (Alguliyev et.al., 2015).

The Hirsch index (Hirsch, 2005) is among the most popular of citation indices. A scholar
has an index of h if h of their N papers has received at least h citations each and the remaining
papers have received no more than h citations each. This index has many advantages such as it
is simple to calculate and takes into account both the quantity and the quality of a scholar’s
work (Alguliyev et al.,, 2015). Reviews of the various indexes that have stemmed from the h-
index have shown that hardly any offer significantly different information such as that of
Bornmann et. al. (2011). The research of Sidiropoulos et.al (2007) claims that due to the fact
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that researchers do not publish the same amount of work, the original h-index is not a fair
enough metric. In 2007, Harzing and Alakangas (2016) introduced the hl,norm through the
Publish and Perish program. This index first normalizes the citations for each paper by dividing
the number of citations by the number of authors and calculates the h-index of the normalized

citation counts. This index accurately accounts for co-authorship effects.

The focus of this study lies on discovering current trends of KM and to establish its
place on the path to becoming a normal science and consequently presenting a general
framework of KM in order to contribute to aconsensus of the subject matter. Many studies have
been concluded in order to map the current path KM is taking and how it is being interpreted
by other disciplines. Studies using various methods and approaches to reach a general
understanding of the KM concept have been conducted most of which have stemmed from lack
of ataxonomy regarding the subject. The most common method is to use citation classics which
shed light on the citation behaviour of scholars to better understand the topics KM references

and whether it has endured over the years or can be deemed a fad.

3. METHODOLOGY

In line with Abrahamson’s management fashion theory, bibliographic and citation
analyses were used to model the relative strength and duration of fashion waves in KM research
and practice (Van Rossem and Van Veen, 2011). These analyses were employed as a means of
categorizing the acquired knowledge. To elaborate on Serenko and Dumay’s previous study of
citation classics, 152 articles were obtained from both KM and non-KM centric peer review
journals between the years 2010-2014 as of November, 2016. KM being a multidisciplinary
field drawing from many subject areas (Girard and Girard, 2015) is the reasoning behind the
selection of articles from non-KM centric journals as well as KM centric along with peer review
journals being acknowledged as having high credibility, acceptance and impact on author’s
careers (Serenko and Bontis, 2013). Aside from their analysis of these trends performed by
using only KM centric journals, this study has added non-KM centric journals to the analysis
based on the fact that KM is interdisciplinary and can be found in various journal subject

categories such as computer science and decision sciences among others.

The citation data used in this study was obtained from Google Scholar as of November
11, 2016 by using Harzing’s Publish or Perish software. Due to the existence of erroneous or
duplicate data within Google Scholar, the dataset was revisited and necessary adjustments were

made. 20% of the analysed articles where doubled checked and all articles where read entirely.
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Authors that had a name using non-english characters were checked to see if they were written

differently and therefore retrieved twice.

The Normalised h-index (hi,norm) was used to cut off the articles at a specific count
(43). The use of the normalised h-index rather than the h-index emerged from the the hi,norm
being able to accurately account for the effects of co-authorship. The importance of the effects
of co-authorship being taken into account can be understood distinctly after examining the

results of this study.

The main reason for researching citation classics is to understand potential scientific
obsolescence. Obsolescence can be defined as the decline in an academic article’s significance,
relevance over a certain amount of time measured using a longitudinal frequency distribution
of citations (Serenko and Dumay, 2015b). The main principles of obsolescence are; firstly that
with time, all scientific publications will eventually lose impact. The publication will become
a source for new studies but gradually it’s rate of use will decrease until it reaches zero. Thus,
the number of citations will also decline along with it. Lastly, the publication’s half-life can be
calculated when the number of years (t) the publication took to receive half of its total citation
count is established from the time of publication (t0) to the time of analysis (tn) (Bayram, 1998).

The time-frame Nakamoto (1988) introduced suggesting that a scientific article canonly
maintain its significance for an average 4 years was the footing for choosing the time period for
this study. Based on this, the average half-life and the citation peak of an article is two years,

after which the citation frequency will decline. (Nakamoto, 1988; Bayram, 1998).

4. RESULTS

In order to identify the attributes of KM citation classics such as major publications, articles by
year, research methods used, article theme, theories applied and scholars, citation data analysis
was conducted and the below results were revealed.
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Figure 1: Articles by Year

KNOWLEDGE MANAGEMENT: AN OVERVIEW OF RESEARCH TRENDS 532



bmij (2017) 5 (3): 525-547

As can be seen in Figure 1, the number of publication declines significantly after the
year 2011, the reason being that the minimum cut-off citation count was 43 and older articles
have a longer period to be cited (Kor, in press). Despite the shorter time period, articles
published after 2011 have gained significant citations (almost 31% of the entire sample). The
results presented in Table 2 depict the research methods used in the articles. 21 studies used
multiple research methods; hence the total exceeds 152. As can be seen from Table 2, survey is
the most prevalent research method, followed by literature reviews and case studies. When
compared to the previous analysis of Serenko and Dumay (2015a), it is evident that there is a
significant rise in the use of surveys as a research method between the years 2010-2014. The
number of articles that are neither empirical nor present literature backing displaying the
author’s point of view known as viewpoints, has decreased significantly compared to the
analysis before 2010. The survey method which is empirical as opposed to normative research,

represents the majority of the citation classics.

Table 2: Research Methods Used

Method No. of Article
Survey/Questionnaire 73
Literature review (work is based on existing literature) 33
Case study 26
Interview 18
Data mining 16
Conceptual framework 10
Other qualitative (epistemology, focus group, etnography, 7
examination of textsor documents)

Theoretical framework 5
Exploratory 5
Modelling tools(ananalytical or descriptive tool/model for 5
the phenomena under investigation)

Experiments 3
Observation 3
Viewpoint 3
Action research 1
Total 208

The results presented in Figure 2 reveal the steady increase in the use of empirical
research methods between the years 2013 — 2014 over normative research methods. Therefore,

we can come to the conclusion that KM is shifting from theoretical development to the practice
stage (Bedford and Lewis, 2015).
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Figure 2: Empirical Versus Normative Citation Classics in KM

Figure 3 examines the theories applied within the analysed articles. This category is
relevant to our main goal of determining the stage of maturity of KM by establishing whether
the majority of articles applied existing theories or were atheoreatical (Serenko and Dumay,
2015a). The majority of articles used no existing theories. Other dominant theories include
resource-based view, knowledge-based view and organizational knowledge -creation (or
dynamic theory of organizational knowledge creation) which depends on the works of Nonaka
(1994), Nonaka and Takeuchi (1995) and Nonaka and Von Krogh (2009) are the dominant
theories. These theories are followed by various theories of economy (e.g.,economic theory,
microeconomic theory, social and economic theory, theory of economics and information,
endogenous growth theory) and various theories of innovation (e.g., diffusion of innovations

theory, theory of disruptive innovation, system of innovation theory).

technology acceptance model n2

social exchange theory 2

social capital theory 2

Kelman’s social influence theory 2

various theories of learning N3

theory of reasoned action N3

activity theory H3

other theories of knowledge .4

various theories of innovation -7

various theories of economy . 7
organizational knowledge creation 12
knowledge-based view 13
resource-based view 15
Other(the theory was used only one time) IEE—_—S_— 35
None applied I 75
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Figure 3: Theories Applied
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Table 3 shows the top journals the analysed articles are published in and their counts.
This in turn gives us the distribution of KM within various topics such as computer science and
decision sciences. The area/type of journals for the grouping of KM/Intellectual Capital(1C)
was established based on the works of Serenko et al., (2010) and Serenko and Bontis (2013).
The remaining types or categories were established by reviewing the subject area and category

in the Schimago Journal & Country rank.

Table 3: Top Journals Count

Journal Name Count  Subject Area/Category

Journal of Knowledge Management 28 KM/IC

Bxpert Systems with Applications 10 Computer Science -Engineering
International Journal of Information Management 7 Computer Science

Journal of Business Research 4 Business, Management and Accounting
Applied Soft Computing 3 Computer Science

Computers & Education 3 Computer Science -Social Sciences
Computers in Human Behavior 3 Computer Science

Journal of Strategic Information Systems 3 Computer Science - Decision Sciences
VINE: The Journal of Information and Knowledge 3 KM/IC

Management Systems

Advanced Engineering Informatics 2 Computer Science

Automation in Construction 2 Engineering

Decision Support Systems 2 Computer Science - Decision Sciences
IEEE Transactions on Engineering Management 2 Engineering

International Journal of Project Management 2 Business, Management and Accounting
Knowledge and Process Management 2 KM/IC

Knowledge-Based Systems 2 KM/IC

The Learning Organization 2 KM/IC

Table 4 presents the authors who have contributed the most to the area in question.
Table 4: Top KM Classics Authors

Name

No. of Article

Ming-Lang Tseng
Alexander Serenko
Bradley N. Doebbeling
Fa’tima Guadamillas
Gary Bastin

Gary N. McLean
George O. Allen
H. Bigas

I-Chieh Hsu
Maria R. Lee
Ming Li

Nick Bontis
Patricia Ordofiez de Pablos
Rajiv Sabherwal
Shu-Hui Chuang
Susanne Durst

w

N NN NN DN NNDDNDDNDDNDDNDDNDDNDDNDNDDND
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Figure 4: Median Number of Authors per Article

Ming-Lang Tseng has contributed the most to KM within the years 2010-2014, having
published three papers. A longitudinal authorship pattern analysis is shown in Figure 4. The
results show that after a decline of number of authors per article between the year 2010-2011,

a gradual trend toward multi-authored works has begun (see Fig.4).

As with Serenko and Dumay (2015a), an equal credit method was used to calculate
institutional and country productivity by which each institution/country receives the score 1/N,
N being the number of authors. The equal credit method is favoured due to its simplicity along
with producing highly comparable results (Serenko and Dumay, 2015a). There was a total of
257 different organisations, 36 of which are practitioners (e.g., Deutsche Bundesbank, Dell,
Korea Information System Consulting and Audit, Naples Municipality, Partner Healthcare
System,...). Additionally, articles were classified based on the country of origin of the author as

can be seen in Figure 5.

Based on the calculated scores, the top ten organizations are;

Ming-Dao University, Taiwan, (3);

Islamic Azad University, Iran, (2.93);

Griffith University, Australia, (2.1);
University of Castilla-La Mancha, Spain, (2);
University of Tehran, Iran, (1.65);

Asia University, Taiwan, (1.53);

University of the West Indies, Jamaika, (1.50);
University of Liechtenstein, Liechtenstein, (1.50);
University of Limerick, Ireland, (1.45);
University Sains Malaysia, Malaysia, (1.33);
Tamkang University, Taiwan, (1.33);
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12.  University of Valencia, Spain, (1.33) and
13.  University of South Africa, Republic of South Africa, (1.33).
Due to the last four organisations (University Sains Malaysia, Tamkang University,

University of Valencia and University of South Africa) having the same score (1.33), they share

tenth place.

Contrary to the study of Serenko and Dumay (2015a) where developing countries were
non-existent, the majority of citation classics authors are located in Taiwan. Taiwan along with
the USA account for 30% of citation classics authors. Other developing countries such as Iran

and India also take place on the list of highest scoring KM publications.

Author Country of Origin
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Figure 5: Author Country of Origin
The keywords associated with each article were examined to explore a more detailed
level of research topics (Romano and Fjermestad, 2002). Kevork and Vrechopoulos (2009, p.
61) stated that topics should be predetermined and dependent on what the authors themselves

have decided indirectly through the keywords of their articles rather than an interpretation.

Figure 6 presents the most popular individual keywords. The list of individual keywords
was examined from 152 papers and 644 keywords were found. Firstly, the keyword dataset was
purified from evident overlaps and redundancies. For instance: singular and plural forms of the
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same word (e.g. system and systems), two ways to express the same issue (e.g. IT and
information technology), two language versions of the same keyword (e.g. organisation and
organization), and two or more ways to present the same keyword (e.g. organization culture,
organizational culture, or data mining and datamining). Additionally, the keyword “knowledge
management” was removed as it is the original search words for the articles. After this, the
keyword dataset included 537 keywords and 388 unique keywords. Keyword analysis showed

that IT, KMS and organizational learning were used most frequently.

web 2.0
teaching/learning strategies
social media )
resource-based view
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literature review
knowledge-based view
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Figure 6: Distribution of the Top 35 Keywords with Their Frequency Counts

4.1 KM Framework

Frameworks define the relevant objects and their consistency as well as providing a
structure for aspects that have to be considered (Pawlowski and Bick, 2015) during the
normative and empirical views of KM. They also provide an outline to the different
circumstantial aspects, impact factors as well as outcomes (Pawlowski and Bick, 2015). The
framework gives a summary of research design, method and data analysis (based on Fteimi,
2015), KM activities/process capabilities (based on Sandhawalia and Dalcher, 2011; Seleim
and Khalil, 2011; Mishra and Uday Bhaskar, 2011), KM results/outcomes (based on Chauvel
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and Despres, 2002; Fteimi, 2015), theories applied in KM publications (Tzortzaki and Mihiotis,
2014; Fteimi, 2015), KM environment/stakeholders (based on Serenko, 2013; Pawlowski and
Bick, 2015; Fteimi, 2015) and KM reference disciplines (based on Fteimi, 2015). In addition,
this study introduces a KM framework drawing upon Linstone's (1984, 1999) multiple-
perspectives approach integrating the technical, organizational and personal perspectives which
form the heart of the framework. The technical perspective (T) reflects the scientific method as
found in science and engineering and takes arational approach to problem-solving (Mitroff and
Linstone, 1993). “The organizational (O) and personal (P) perspectives reflect the respective
subjective views of the groups and individuals involved (Turpin, Phahlamohlaka and Marais,
2009, p.28).” The perspectives and categories were assembled from various works and were

filled with the literature review, keyword and topic dataset resulting from this study.
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theory of knowledge creation and
COfNversion

Figure 7: The KM classification framework
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5. CONCLUSION AND IMPLICATIONS FOR FURTHER RESEARCH

One of the purposes of this study was to determine the stage of KM within the
developmental life-cycle of adiscipline (Serenko and Dumay, 2015a) by analysing KM citation
classics and examining their characteristics as well as presenting a holistic framework of KM
publications. The study was carried out by essentially obtaining the most cited 152 articles from
KM and non-KM centric journals according to Google Scholar using Harzing's Publish and

Perish software.

The results presented in this article have several important implications. Within the
findings of this study, it can be said that KM is progressively maturing into a normal science.
The term progressively is used to underline the fact that while some findings point towards
maturity, others let us conclude that the KM discipline is still evolving. The studies of Serenko
and Dumay (2015b) and Bedford and Lewis (2015) support this claim. Indicators that point to
maturity within the results are: the increase in co-authored articles, the addition of new topics
(e.g., social network, mobile learning, e-learning, distance education), the existence of
developing countries within citation classic authors and KM based article appearing in non-KM

centric journals.

It can be inferred that KM is progressing towards maturity due to the fact that articles
based on empirical studies have drawn more attention than normative studies as is the case in
well-established scholarly fields according to Serenko and Dumay (2015b). The increase in
empirical studies gives us a sense that KM may progressing towards maturity compared to the
years before 2010 where normative studies were the majority. Although seemingly heading to
the right direction, KM still has a way to go in regards to becoming an advanced scholarly
discipline. The lack of the superstar effect also known as the Matthew effect which is the
occurrence of a disproportionate distribution of citations among a small percentage of scholars
or organisations who produce a large amount of works within a field (Serenko and Dumay,

2015a), may allow us to conclude that KM has not yet reached the final stage of maturity.

Prior research has found a positive correlation between the average number of authors
per publication and a field's maturity (Lipetz, 1999). Serenko et al. (2010) state that input from
multiple scholars is needed in order to improve the quality of a publication and ensure its
acceptance due to the increase in competition and the decline in acceptance rates as a discipline
matures. The results of this study may support this claim as a trend towards multiple authored
works can be seen. Given the results of this study, the conclusion that KM is not a fad, but a

clear trend in progress (Tzortzaki and Mihiotis, 2014) can be drawn.

Business & Management Studies: An International Journal Vol..5 Issue:3 Year:2017 541



Burcu KOR & Meltem MUTLUTURK

The mapping of KM studies through bibliographic and citation analyses indicates that
the coverage of KM studies has expanded into a broad spectrum of disciplines, concepts,
methods and environments. For example, KM has been studied from an individual,
organisational, cultural perspective, including researchers, practitioners, students, educational
institutions, libraries and countries. KM studies have been published in business, manage ment
and accounting, computer science, KM and IC and social science journals, by using various
qualitative, quantitative and mix research methods. Using a mix of multiple research methods
might provide a more holistic understanding of KM field. The results of bibliometric and
citation analyses also demonstrate that KM might be recognized as a distinct scholarly

discipline with growing research, a body of literature and reference disciplines of its own.

This study provides evidence of individual, institutional, country and journal
productivity. By the help of these productivity or ranking lists, researchers can identify specific
journals for their future studies and demonstrate the quality of their research. Additionally, this
study can guide junior researchers or master’s and doctoral students in where to search for
commonly accepted, popular and rigorous theories, methodologies, and findings, as well as
strategically develop their careers through familiarising them with KM and understanding
which countries or institutions show expertise in the KM field (Serenko and Bontis, 2009,
Serenko et al., 2010). The results of this study reveal that most of the productive countries and
institutions  contained both developed and developing countries, and the top productive
institution was from developing countries. Hence, it can be proposed that the KM field is
realised as a crucial aspect for the competitive advantage of countries, including developed and

developing.

The dominant research themes and concepts as well as important or potential topics for
future studies in the field of KM can be inferred from the keyword analysis and KM
classification framework. Furthermore, the results of the study help to identify the potentially

relevant topics in the field of KM that have not yet been considered (Fteimi, 2015).

6. LIMITATIONS AND FUTURE RESEARCH SCOPE

As with all studies, there are a few limitations. Therefore, the results should be viewed
in light of these limitations. Firstly, the articles examined within this study do not reflect all
publication channels. Books, proceedings and professional journal works were excluded. Only
works published in peer reviewed journals were taken into account. The second limitation is
that only works published in the English language were examined, thus excluding any articles

written in other languages. The third limitation is that this study reflects the view of the author
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and their interpretation of the dataset. The other limitation is the narrow time-frame of the study,
due to the fact that one of the aims of the study is to update the study of Serenko and Dumay
(2015a). Additionally, there is a lack of studies during 2014, due to the minimum cut-off citation
count. Lastly, the time-frame of the study was from 2010-2014 because the average half-life
and the citation peak of an article is two years. For future research, analysing papers from 2015
and 2016 would give important insight on the KM field. Future research would also benefit
from performing a co-citation analysis and mapping the findings along with the topics as well
as improving upon the presented framework by extending the research period, in turn acquiring

a broader dataset.
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Bu ¢alismada genel olarak kisilerin kullandigi kelimelerin diinya gériisleri bakmmindan farklilik gosterip
gostermedigi arastirilmistir. Bu kapsamda; Insallah-Umarim, Seker Bayrami-Ramazan Bayrami, Allah-Tanri,
Mesele-Sorun, Vatandas-Yurttas, Kosul-Sart, Imkan-Olanak ve Yaratmak -Olusturmak kelimelerinin kullanimmnmn
kisilerin diinya/politik goriisiine (milliyetci, muhafazakar, laik, liberal, sosyalist ve gériisiinii belirtmeyen) gore,
farklilik gésterip gostermedigi analiz edilmistir. Bu amag¢la Gaziantep ve Diyarbakir illerinde 1700 kisi ile yiiz
yiize anket yapilmig ve sonug¢lart SPSS programi yardimiyla analiz edilmistir. Gruplar arasi farkliklarin tespiti
icin Tek Yonlii Varyans analizi (ANOVA), farkliliklarin hangi gruplardan kaynaklandigimn tespiti icin de Tukey

analizleri uygulanmistir. Analizler sonucunda elde edilen bulgulara gére kisilerin diinya goriislerine gére
kullandiklar kelimeler arasinda farklik oldugunu savunan arastirma hipotezi kabul edilmistir.
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JEL Kodlari: D72, M31

AN INVESTIGATION ON EFFECT OF WORLDVIEW ON SELECTION OF
WORDS IN DAILY LIFE SPEECH IN THE CONTEXT OF
POLITICAL MARKETING

ABSTRACT

In this study, effect of worldview of people on the word thatis used in theirdaily life was investigated. In
order to investigate this behavior, a serious of wildly used words were chosen such as God willing-I hope,
Ramadan feast-festival of sweet, and etc. Research was concentrated on to analyze whether or not the selection of
this words depend on worldview or political wives (Socialist, Nationalist, conservative, or liberal) of people in
Turkey. For this purpose, face-to-face surveys were conducted with 1700 people in Gaziantep and Diyarbakr
provincesand the results were analyzed with the help of SPSS program. One way analysis of variance (ANOVA)
was used to determine differences between groups, and Tukey analysis was used to determine from which group
differences originate. Analysis showed that the research hypothesis, which argues that there is a difference
between the words that people use according to theirworldview, is accepted.
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1. GIRIS

Diinya’ya geldigi andan itibaren ¢evreyle etkilesim igine giren msan, bilingli veya
bilingsiz bir sekilde, ¢evreyle siirekli bir ahgveris icindedir (Akay, 2012:13). Toplumda yasayan
msanlarm, kendilerini ve gevrelerini daha 1yi tammalar1 ve baskalar1 ile uyumlu iligkiler i¢inde
olmasi i¢in etkilesim halinde olmalar1 gerekmektedir. Bahsi gecen etkilesimi gerceklestirme
becerisi ise iletisimin dogru kullanim1 ile ortaya ¢ikmaktadr (Ozsoy, 2007:19). Iletisim bir gesit
bilgi paylasim stireci ve karsiikli dinamik etkilesim olarak degerlendirilmektedir (Gokcan,
1999:18; Yalgm ve Sengil, 2007:750). Bu dogrultuda iletisim kavrammi en yahn haliyle
tammlayacak olursak, ¢evreyle bilgi, duygu ve diisiince algverisi olarak ifade edilebilir (Isik,
200021). Bu tanm iletisimin her seyin temelinde var oldugunu gdstermektedir. Iletisim her
alanda oldugu gibi siyasi hayatta da siyasal iletisim olarak karsmmuza ¢ikmaktadir.

Diinya goriisii tercih veya inang meselesi olarak kabul ediimektedir. Diinya goriisiiniin
cevap aradig temel soru “bir seylerin neden var da yok degil” oldugudur (Tokat, 2006:42).
Diinya goriisii genis kapsamh olup kisinin felsefesi, yasam felsefesi, ekonomik, siyasi, dini
inanc1 gibi sosyal olarak her alam kapsayabilmektedir. Ornegin ideoloji kavraminin
savunucular1 tarafindan ortaya c¢ikaridigy diinya goriisiiniin ise kendiliginden gelistigi
varsayllmaktadir. Siyasi ideolojinin, diinya goriisine gore daha dar bir kapsamu icerdigi kabul
edilmektedir (Tokat, 2006:42). Dil ise diinya goriisiiniin yansimasi olarak goriilmektedir.

Kisaca vurgulanacak olursa, iletisim i¢cin dilin ¢ozilmesi ve anlagilmas1 gerekmektedir.
Dilin ¢ozilmesi ve anlagilmasi i¢in ise dile kelimeler vastasiyla anlamlar yiiklenilmeye
calsilmaktadir. Bu c¢ahsmada da siyasal iletisimde secilen kelimelerin 6nemi {izerinde
durulmakta ve kisilerin sahip olduklar1 diinya goriislerine gore giinlik hayatta kullandiklar1
kelimelerin  farkhlasp  farkhlasmadigi  arastrilmaktadir.  Arastrmanin  devam eden
bolimlerinde swasiyla; kavramsal cergeve bolimiinde diinya goriisii ve kullanillan kelimeler
arasinda iliskiye yonelik literatiir taramasi ve bu literatiire dayah olarak ileri siirlilen arastirma
hipotezi, metodoloji boliimiinde arastrmanin kapsamu ve yontemi, analiz bolimiinde kullanilan
istatistiki  yontemler ve bulgulari, sonu¢ ve Oneriler boélimiinde ise bu bulgularin
degerlendirilmesi seklinde devam etmektedir.

2. KAVRAMSAL CERCEVE

Iletisim mesrulugun temel kaynag olan bir siirec olarak goriilmektedir (Yavasgel,
2004:146; Odabag1 ve Oyman, 2002). Siyasette iletisim konusu ele alndiginda siyasal iletisim

kavramu olarak karsmiza cikan ve her seyin temelinde var olan iletisim, siyasetin de ana
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diregini olugturmaktadw. (Akay, 2012:13). Siyasal iletisim kavrami, ABD’de dogmus, 1960’1
yillarda Bati Avrupa iilkelerinde de kullanilmaya baglanmistr (Topuz, 1991:7). Siyasal
iletisimin en iyi en basit tanmi Chaffee’nin (1975:15) ‘siyasi siirecte iletisimin roli” olarak
yapti@i tamm olarak goriilmektedir. Siyasal iletisim “toplumu, se¢meni veya kamuoyunu
etkileme ve ikna stireci” (Akay, 2012:15) olup ikna etmeye ereklenmis bir iletisim olarak kabul
edimektedir (Yavasgel, 2004:147). Kentel ise siyasal iletisimi, birbirini anlama ve anlatma
bicimi olarak tanmlamaktadir (Kentel, 1991:40).

Iletisimde “dil” olduk¢a oOnemlidir. “Dil”in etkin kullanimr” ise temel unsurdur
(Karaoglu, 1996: 22). Dil, sosyal yasamin son derece onemli temel araci olup (Forgas ve
Cromer; 2004:516) etkin kullanimi iletiyi olustururken biiyiik olglide kullanilan kelimelerden
gecmektedir. Bireyin dili kullanma tarz1 ile davranis Oriintiisii, sosyal gruplar ile kullandiklari
argolar arasmdaki bagmtilar psikolengiisitik; topluluklar i¢indeki dilsel davranmglari yoneten
kurallari, degisik dil kullanimlarinin simgesel anlamlari, olgularla etkilesimleri ve farkh
toplumlardaki degisik dil kullanimlar1 sosyolengiiistik (sosyolojinin dili konu edinen dali)
incelemelerle analiz edilebilmektedir (Altinérs, 2003: 34-35).

“Iletisimde  kullanilan dilin, insan ruhunu nasil etkiledigini” Roger Caillois soyle ifade
etmektedir: Newyork Brooklyn Kopriisi‘'nde dilenen bir korii gbren yabanci, dilenciye giinliik
kazancmni sorar ve 2 dolar oldugunu Ogrenir. Kopriiden gegen adam, dilencinin iizerinde
bulunan sakathgmi belirten tabelay1 alr ve dilencinin boynuna tekrar takar. Bir ay sonra
dilencinin gelirinin  10-15 dolar oldugunu Ogrenir. Bunun {iizerine dilenci tesekkiir eder ve
tabelaya ne yazdigini sorar. Adam “Tabelanizda dogustan kor yaziyordu, ben degistirip ‘Bahar
geliyor, ama ben gdremeyecegim’ diye yazdm” der (Ince, 2010, 21 Mart Diinya Siir Giinii
konusmas1”, Internet Adresi: http//www.hurriyet.com.tr/21-mart-dunya-siir-gunu-konusmasi-
14169535, Erisim Tarihi: 26.01.2016). Kisaca msan i¢ ve dis diinyasmi dil araciigiyla
anlatmaktadr.

Dildeki her sozciigii herkes kullanmaz, kullanamaz. Bu nedenle sozcikkler bireysel ve
toplumsal kimligi ele verebilecek tiirden kabul ediimektedir. (Giinay, 2004: 37-38). Ornegin;
Hammer ve Purgstall Arap dilinde deve ile ilgili; Eskimo dilinde ise kar yagisiyla ilgili isimlerin
cesitliligine deginerek ve bu cesitliliginin nedenini devenin, karm vb ... o kiiltiirlerdeki
onemine atfetmislerdir (Altin6rs, 2003: 34). .

Genel olarak kisilerin siyasi goriisleri farkh olabildiginden kisilerin birbirleriyle ikna
edici iletisimi  gerekmektedir. Siyasal iletisim; mandirmak, ikna etmek, yonlendirmek,

bilgilendirmek, kumanda etmek, goriismek, tiiketmek gibi degisik siyasal amaglar tagimaktadir.
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Siyasal iletisimin amacma ulasmasi i¢in hedef kitleyi ikna etmesi gerekmektedir (Kilgaslan,
2008:9). Siyasal iletisimin amacma ulastracaklar arasmda dili etkin kullanarak dinleyiciyi ikna
etmek gelmektedir. Ikna vastalarindan bir digeri olan duygular1 uyandrma cahsmasy, her kitle
icin farkl olabilmekte bu dogrultuda kelimelerin kullanimi &nem kazanmaktadr. Ornegin bazi
kelimelerin  kullanimi ~ korku ortamu yaratlip insanlar1 siddete yoneltebilirken, baska
sozciklerin kullanimi ile gliven ortanu yaratilip insanlar1 yatistrmak miimkiindir (Braud,
2010:147). Yani her kitle i¢in kullanillan ikna yontemleri, iknada kullanilan kelimeler ve
lizerlerinde yaratti@i  etki farkh olabilmektedir. Farkh kitleler icn farkh kelimeler
kullaniliyorsa, bu kitlelerin her birinin de farkh kelime kullaniyor olmasi gerekmektedir. Dil
hakikat ile birlikte bilinmeyen alam da o fark eden bir aragtr (Weisberger, 1969:592-608). Bu
cahsma da tam da bu noktada tlimdengelim ile yola c¢ikilarak farkh diinya goriigleri ile
kullanilan kelimeler arasmdaki iliski test edilmistir. Bu nedenle bu calhsmanin hipotezi
asagidaki gibidir;

HO: Diinya (siyasi) goriisii ile kullanilan kelimeler arasmda farkhilik yoktur.

H1: Diinya (siyasi) goriisii ile kullanilan kelimeler arasmda farkhlik vardr.

3. METODOLOJI

Bu ¢ahsmanin temel amaci diinya goriistine gore kullanilan kelimelerin farklk gosterip
gostermedigini tespit ederek, siyasal iletisimde etkisini arastrmaktw. Bu ¢alisma; Tirkiye’ nin
glineydogu bolgesinde bulunan Diyarbakr ve Gazantep illerinde 2016 ve 2017 yillarinda anket
teknigi kullanilarak yapimistir. Caligmanm ana kiitlesi olarak Diyarbakir ve Gaziantep illerinin
secilme nedeni, siyasi tercih ve demografik Ozellikler agisimdan bu illerin birbirinden farkh

olmasmin Ongdriistdiir.

Bu c¢aliymada Omnekleme yontemi olarak basit rastlantisal Orneklem yontemi
kullanilmigtir. Cahsmanin ana kiitlesini olusturan her iki ilin niifusu bir milyonun tizerindedir.
Dolayisiyla orneklem sayis; 0,05 anlamlilik diizeyinde ve % 95 giiven araliginda 384 olarak
tespit edilmistir. Ancak Ornekleme hatasmi azaltmak icin Orneklem biyiikligiiniin yeterli
sayidan daha fazla olmasma cahsilmistir. Bu kapsamda calsmada toplam 1700 anket yapilmis
fakat degerlendirmeye uygun goriilen 1515 anket ile analizler yapilmistir. Bunun nedeni bos
verilerin olmasi veya reverse sorulara okumadan verilen cevaplardr. Cahsmada kullanilan
anket 5’li likert Olcegi seklinde (1) Cok kullanirim, (2) Az kullanirim, (3) Ara swra kullanirim,
(4) Kullanmam, (5) Hi¢ kullanmam seklinde sorularak Ol¢iimiistiir. Yine ¢alismada deneklerin
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hangi diinya goriisiine sahip olduklar1 kendilerine sorulmus ve anket formuna yazdiklar1 beyan
esas almmustir.

4. BULGULAR

Arastrma kapsammnda elde edilen veriler SPSS programu ile analiz edimistr. Bu
kapsamda oOncelikle elde edilen verilerin normal dagihm gosterip gostermedigine bakiimis ve
carpikhk (Skewness), basiklk (Kurtosis) degerlerinin -1 ile +1 arasmda oldugu goriilmiis tiir.
Dolayistyla ¢alisma kapsammndaki verilerin normal dagilim gosterdigi varsayimindan hareketle,
arastrma hipotezlerinin analiz edilmesinde parametrik testler kullanilmistir. Arastirma
kapsaminda elde edilen verilerin analizlere ilisgkin bulgular asagida verilmistir.

Tablo.1. Arastrmaya Katilanlarin Demografik Ozellik leri

Cinsiyet Frekans Yiizde Yasadigi Sehir Frekans Yiizde
Bay 814 53,7 Gaziantep 874 57,7
Bayan 701 46,3 Diyarbakar 641 42,3
Total 1515 100,0 Total 1515 100,0
Yas Gelir Diizeyi

30 dan kiigiik 503 33,2 1000 TL’den az 511 33,7
30- 40 yas 537 354 1001-2000 TL 434 28,6
41-50 yas 289 19,1 2001-3000 TL 387 255
51-60 yas 122 81 3001-4000 TL 146 9,6

61 ve iisti 64 4,2 4000 TL'nin iizeri 37 24

Total 1515 100,0 Total 1515 100,0
Meslek Egitim Diizeyi

Devlet memuru 430 284 [k6 gretim 249 16,4
Serbest esnaf 331 218 Lise 672 44.4
Ev hanimmu 182 12,0 Universite 524 34,6

Ogrenci 234 154 Okul bitirmeyen 70 46

Emekli 99 6,5 Toplam 1515 100,0
Diger 239 15,8

Toplam 1515 100,0

Tablo 1’de goriildiigii lizere arastrmaya katilanlarin % 53,7’si erkek, % 46,3’ kadm,%
68,6’s1 49 yagmin altinda, % 28,4’0 memur, %21,8’1 esnaf, % 34, 6’s1 Uiniversite mezunu,
%87,3’liniin geliri 3000 TL’nin altmda, % 57,7’si Gazantep’te ve % 42,3’ Diyarbakir’da
yasayan insanlardan olusmaktadir.
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Tablo 2: Insallah ve Umarim Kelimelerin Diinya/Politik Gériislere Gore Analizi (F Testi)

Degiskenler Goriisler N Ort. S.Sp. F P Farkhilik
| Milliyetci 246 | 148 | 838
2Muhafazakir | 653 | 112 | 451
3.Laik 15 | 177 | 999 1-2%, 1-8*
ingallah 4 Liberal 57 a4 | 780 | 2080 | o0 | 22 EZ: 5"
5.Sosyalist 324 1,56 ,869 3-6*’1‘
6.Higbiri 85 151 | 826
Toplam 1515 | 137 | 767
1. Milliyetci 246 | 268 | 1113

2.Muhafazakar 653 2,54 1,124

3.Laik 150 2,39 1,073 1-4* 1-5% 1-6*
Umarim 4.Liberal 57 1,91 ,931 15,089 ,000 2-4*, 2-5*,
: 3-4**
5.Sosyalist 324 2,11 ,992
6.Hicbiri 85 1,99 ,932
Toplam 1515 2,40 1,098

Diinya/Politik Goriisii agismdan kullanilan kelimelerden Insallah ile Umarm kelimeleri
arasmda bir farklilik olup olmadigi Tablo 2’de goriildiigii {izere F testi ile analiz edilmistir.
Analiz sonucunda bu kelimelerin  kullanimi ile dinya gorisleri arasmda % 1 (p=,000)
seviyesinde istatiksel anlamda bir farkliik oldugu tespit edilmistir. Yani aragtrmaya katilan
kisiler, diinya goriislerine gore bu kelimeleri farkh diizeyde kullanmaktadir. Bu farkliligin hangi
gruplar arasmda oldugu Tukey testi kullanilarak analiz edimistir.

Tukey analizi sonucunda; milliyet¢iler ile muhafazakar ve lakler arasmda (% 1
seviyesinde), muhafazakar ile laikler, liberaller ve sosyalistler arasmda (% 1 seviyesinde),
muhafazakar ile goriis belirtmeyen kisiler arasmda (% 5 seviyesinde), laikler ile goriis
belrtmeyen kisiler arasmda (% 1 seviyesinde) istatiksel olarak mgallah kelimesinin
kullaniminda bir farkhlik oldugu tespit edilmistir. Insallah kelimesini; muhafazakar olan kisiler
milliyetgi, lberal, sosyalist, laikk ve gorlis belitmeyen kisilerden, milliyet¢i olan kisiler
laiklerden ve lak kisilerde diinya goriisiinii belitmeyen kisilerden daha fazla kulland1g1 tespit
edimistir. Diger gruplar arasmnda istatiksel anlamda bir farkhlk bulinmamistr. Yani aragtirma
kapsammdaki verilere gore muhafazakar kisiler mnsallah kelimesini en ¢ok ve lak kisiler ise en
az kullanmaktadirlar.
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Umarm kelimesinin Tukey analizi sonucunda; milliyet¢iler ile liberal, sosyalist ve
gorlis belirtmeyen kisiler arasmda (% 1 seviyesinde), muhafazakirlar ile laik, liberal ve
sosyalistler arasmda (% 1 seviyesinde), liberaller ile goriis belirtmeyen kisiler arasmda (% 5
seviyesinde) istatiksel olarak farkhlk oldugu tespit edimistir. Umarim kelimesini milliyetci
olan kisilerin liberal, sosyalist, ve goriis belirtmeyen kisilerden, muhafazakar kisilerin liberal
ve sosyalist kisilerden ve lakk kisilerin de liberal kisilerden daha az kulland1g1 tespit edimistir.
Diger gruplar arasmda istatiksel anlamda bir farklhlk bulunmamistr. Arastrma kapsaminda
elde edilen verilere gore diinya goriisii olarak kendisini liberal olarak tanimlayanlarin umarim
kelimesini en ¢ok kulland1g1 ve kendisini milliyet¢i olarak tanimlayanlar kisilerin ise en az
kullandig1 tespit edilmistir.

Degiskenler Goriisler N Ort. S.Sp. F P Farklilik
L. Milliyetgi 246 3,33 1,432
2.Muhafazakar 653 3,48 1,527
3.Laik 150 273 1,314 1-3%, 1-4%,
Feker 14,310 | ,000 2-3%, 2-4* 2-5%
Bayram 4.Liberal 57 2,42 1,117 ’ : ' ' '
: 2-6*
5.Sosyalist 324 2,94 1,298
6.Higbiri 85 2,86 1,364
Toplam 1515 3,19 1,455
1. Milliyetci 246 1,63 1,001
2.Muhafazakar 653 1,53 ,929
- 1-3*, 1-4*, 1-5*,
3.Laik 150 2,36 1,166
Ramazan 43047 000 1-6*
Bayrami 4.Liberal 57 2,12 1,036 ' ' 2-3%, 2-4%, 2-5*,
5.Sosyalist 324 2,28 1,126 2-6*
6.Higbiri 85 2,36 1,033
Toplam 1515 1,86 1,083

Tablo 3: Seker Bayramu ve Ramazan Bayramu Kelimelerin Diinya/Politik Goriislere
Gore Analizi

Seker bayramu ile ramazan bayranmu kelimelerinin kullanimu ile diinya goriisiine gore bir
farklilk olup olmadig1 Tablo 3’te goriildigli lizere F testi ile analiz edimistir. Analiz sonucunda
bu kelimelerin kullanimi ile diinya goriigleri arasmda % 1 (p=,000) seviyesinde istatiksel
anlamda bir farklilk oldugu tespit edimistir. Yani aragtrmaya katlan kisiler, diinya
gorlislerine gore bu kelimeleri farkh diizeyde kullanmaktadwr. Arastrma kapsammnda farkhligin
hangi gruplar arasmda oldugu Tukey testi kullanilarak analiz edilmistir.
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Tukey analizi sonucunda seker bayramu kelimesinin kullanimi ag¢isindan; milliyetgiler
ile laik ve liberaller arasmda (% 1 seviyesinde), muhafazakarlar ile laik, liberal, sosyalist ve
gorlis belirtmeyen kisiler arasmda (% 1 seviyesinde), istatiksel anlamda bir farkhlik oldugu
tespit edimistir. Seker bayramu kelimesini; diinya goriisii milliyet¢i olan kisilerin laik ve liberal
kisilerden, muhafazakar kisilerin laik, liberal, sosyalist ve goriis belitmeyen kisiler daha az
kullandig1 tespit edilmistir. Diger gruplar arasmnda ise istatiksel anlamda herhangi bir farklilik
bulunmamistr. Arastrma kapsamindaki verilere gore liberal kisiler daha ¢ok seker bayrami
kelimesini kullanrken muhafazakar kisilerin ise en az kullandiklar1 oratay ¢ikmustir.

Ramazan Bayramu kelimesinin kullanimi agismdan; milliyetciler ile lak, liberal,
sosyalist ve gorlis belrtmeyen kisiler arasmda (% 1 seviyesinde), muhafazakarlar ile laik,
liberal, sosyalist ve gorlis belirtmeyen kisiler arasmda (% 1 seviyesinde) istatiksel anlamda bir
farkhlik oldugu tespit ediimistir. Ramazan Bayramu kelimesini milliyet¢i kisilerin laik, liberal,
sosyalist ve gorlis belirtmeyen kisilerden, muhafazakar kisilerin laik, liberal, sosyalist ve goriis
belirtmeyen kisilerden daha ¢ok kulland1g1 tespit edilmistir. Diger gruplar arasmda istatiksel
anlamda bir farkhlik buluinmamistr. Arastrma kapsammnda elde edilen verilere gore diinya
goriisii olarak kendisini muhafazakar olarak tanmlayanlar kisilerin ramazan bayramini
kelimesini en ¢ok kulland1g1 ve kendisini lak olarak tanimlayanlar kisilerle gorlis belirtmeyen
kisilerin ise en az kullandig1 tespit edimistir.

Allah ile tanr1 kelimelerinin kullanimi ile diinya goriisine gore bir farkhlik olup
olmadigi Tablo 4’te goriildiigli {lizere F testi ile analiz edilmistir. Analiz sonucunda bu
kelimelerin kullanim1 ile diinya goriigleri arasmnda istatiksel anlamda % 1 (p=,000) seviyesinde
bir farkhlik oldugu tespit edilmistir. Yani aragtrmaya katilan kisiler, diinya goriislerine gore bu
kelimeleri farkh diizeyde kullanmaktadir. Bu farkhligin hangi gruplar arasmda oldugu Tukey
testi kullanilarak analiz edimistir.
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Tablo 4: Allah ve Tanr Kelimelerin Diinya/Politik Goriislere Gore Analizi (F Testi)

Degiskenler Goriisler N Ort. S.Sp. F P Farklihik
1. Milliyetci 246 1,34 954
2 Muhafazakar 653 1,16 ,625
- 12%%, 1.3
3.Laik 150 1,69 1,031
Allah o5 | oo | L EEES
al i , ,
4 Liberal 57 1,53 ,868 3-1%, 3-2%, 3-4**, 3-
5.Sosyalist 324 1,41 891 5** 3-6*
6.Hi¢biri 85 1,20 ,573
Toplam 1515 | 1,31 815
1. Milliyetgi 246 44 1,239

2 Muhafazakar 653 4,42 1,115

1-2%*, 1-4*, 1-5*,

3.Laik 150 | 381 | 1318 2.3% 4% 2.5% 2.
Tanr1 4 Liberal &7 347 1416 | 20267 | 000 o

5.Sosyalist 324 3,70 1,367 4-6%, 5-6%

6 Hicbiri 85 4,04 1,190

Toplam 1515 | 410 1,268

Tukey analizi sonucunda; milliyetgiler ile laikler arasmda (% 1 seviyesinde),
milliyetgiler ile muhafazakarlar arasmda (% 5 seviyesinde), muhafazakarlar ile laik, liberal ve
sosyalistler arasmda (% 1 seviyesinde), laikler ile milliyetci ve goriis belitmeyen kisiler
arasmda (% 1 seviyesinde) ve laikler ile liberal ve sosyalistler arasmda (% 5 seviyesinde)
istatiksel anlamda Allah kelimesinin kullaniminda bir farkhilik oldugu tespit edilmistir. Allah
kelimesini; diinya gorlisii milliyetci olan kisilerin muhafazakar kisilerden daha az laklerden
ise daha fazla kulland1g1, muhafazakar olan kisilerin; laik, liberal ve sosyalistler kisilerden daha
fazla kullandig1 ve diinya goriisii lakk olan kisilerin; milliyet¢i, muhafazakar, liberal ve goriis
belirtmeyen kisilerden daha az kullandig1 tespit edilmistir. Diger gruplar arasmda ise istatikse |
anlamda herhangi bir farkhlk bulunmamigtir. Arastrma kapsammndaki verilere gore
muhafazakar kisiler Allah kelimesini en ¢ok ve laik kisiler ise en az kullanmaktadirlar.

Tanr1 kelimesinin kullanimi  agismdan; milliyetciler ile liberal ve sosyalist goriis
belirtmeyen kisiler arasmda (% 1 seviyesinde), milliyetciler ile muhafazakar kisiler arasmda
(% 5 seviyesinde), muhafazakarlar ile laik, liberal, sosyalist ve goriis belirtmeyen kisiler
arasmda (% 1 seviyesinde), lakler ile goriis belirtmeyen kisiler arasmda (% 1 seviyesinde),
sosyalist ile goriis belirtmeyen kisiler arasmda (% 1 seviyesinde) istatiksel anlamda bir farklilik
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oldugu tespit edimistir. Tanr1 kelimesini milliyet¢i olan kisilerin laik, liberal, sosyalist ve goriis
belrtmeyen kisilerden, muhafazakar kisilerin laik, liberal, sosyalist ve goriis belirtmeyen
kisilerden daha ¢ok kullandig1 tespit edilmistir. Diger gruplar arasnda istatiksel anlamda bir
farklilk bulunmamustir. Arastrma kapsammnda elde edilen verilere gore dinya goriisii olarak
kendisini muhafazakar olarak tammlayanlar kisilerin tanrn kelimesini en az kullandigi ve
kendisini liberal olarak tammmlayanlar kisilerin ise en fazla kulland1g1 tespit edilmistir.

Tablo 5: Mesele ve Sorun Kelimelerin Diinya/Politik Gorlislere Gore Analizi (F Testi)

Degiskenler Goriisler N Ort. S.Sp. F P Farkhilik
1.Milliyetci 246 2,49 ,955
2.Muhafazakar 653 2,44 942
3.Laik 150 2,31 1,118
Mesele 4.Liberal 57 244 1,118 1,139 342
5.Sosyalist 324 2,37 1,069
6.Higbiri 85 2,32 1,217
Toplam 1515 241 1,014
1. Milliyetci 246 2,43 1,092

2.Muhafazakar 653 2,60 1,151

3.Laik 150 206 | 1,076 1-3%,
Sorun 4.Liberal 57 233 1.200 9,572 ,000 2-3%, 2-4*, 2-5%,
- 2-6%,
5.Sosyalist 324 2,25 1,159
6.Higbiri 85 2,02 963
Toplam 1515 2,40 1,145

Mesele ve sorun kelimelerinin kullanim ile diinya goriisiine gore bir farkhlik olup
olmadig1 Tablo 5’te goriildiigii ilizere F testi ile analiz edilmistir. Analiz sonucunda mesele
kelimesinin ~ kullanimi  ile  diinya goriigleri arasmda istatiksel anlamda bir farkhilik
bulunmamistr. Sorun kelimesinin kullanimi ile diinya goriisleri arasinda istatiksel anlamda %
1 (p=,000) seviyesinde bir farkllik oldugu tespit edilmistir. Yani arastrmaya katilan kisiler,
diinya gorislerine gore sorun kelimesini farkh diizeyde kullanmaktadir. Aragtrma kapsaminda
bu farkhihigin hangi gruplar arasmda oldugu Tukey testi kullanilarak analiz edilmistir.

Tukey analizi sonucunda; miliyetgiler ile lakkler arasmda (% 1 seviyesinde),
muhafazakarlar ile lak, liberal, sosyalist ve gorlis belirtmeyen kisiler arasmda (% 1
seviyesinde) istatksel anlamda sorun kelimesinin kullaniminda bir farkhlik oldugu tespit
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edilmigtir. Sorun kelimesini; diinya goriisii milliyet¢i olan kisilerin lak kisilerden daha az
kulland1g1, muhafazakar olan kisilerin; laik, liberal, sosyalist ve goriis belirtmeyen kisilerden
daha az kulland1g1 tespit edimistir. Diger gruplar arasinda ise istatiksel anlamda herhangi bir
farklilk bulunmamistir. Arastrma kapsamindaki verilere gore Sorun kelimesini muhafazakar
kisiler en az, lak kisiler ise en fazla kullanmaktadirlar.

Tablo 6: Vatandas ve Yurttas Kelimelerin Diinya/Politik Goriislere Gore Analizi (F Testi)

Degiskenler Goriisler N Ort. S.Sp. F P Farkhihik
1. Milliyetci 246 2,02 1,188
2.Muhafazakar 653 2,04 1,242 1-5*, 1-6*
3.Laik 150 233 | 1,299 2-47%,2-5%,
Vatandas 4.Liberal 57 2,49 1212 19,260 ,000 2-6%,
- 3-6%*
5.Sosyalist 324 2,39 1,220
4-6*, 5-6*%*
6.Higbiri 85 2,81 1,086
Toplam 1515 2,20 1,244
1. Milliyetci 246 3,46 1,381
2 Muhafazakar 653 3,56 1,267
- 1-4*,
3.Laik 150 311 1,372
2-3*, 2-4* -2-5* 2-
Yurttas 4.Liberal 57 284 1.207 12,929 ,000 -
5.Sosyalist 324 2,97 1,345 4-6*
6.Higbiri 85 309 | 1,315
Toplam 1515 3,32 1,338

Vatandas ve yurttas kelimelerinin kullanimi ile diinya goriisiine gore bir farkhlik olup
olmadig1 Tablo 6’da goriildiigli lizere F testi ile analiz edilmistir. Analiz sonucunda bu
kelimelerin kullanim1 ile diinya goriisleri arasnda istatiksel anlamda % 1 (p=,000) seviyesinde
bir farkhilik oldugu tespit edimistir. Yani arastrmaya katilan kisiler, diinya goriislerine gore bu
kelimeleri farkh diizeyde kullanmaktadir. Arastrma kapsammda farkhihigin hangi gruplar
arasinda oldugu Tukey testi kullanilarak analiz ediimistir.

Tukey analizi sonucunda; milliyetgiler ile sosyalist ve goriis belirtmeyen kisiler arasinda
(% 1 seviyesinde), muhafazakarlar ile liberaller arasmda (% 5 seviyesinde), muhafazakarlar ile
sosyalist ve gorlis belirtmeyen kisiler arasmda (% 1 seviyesinde), laikler ile goriis belirtmeyen
kisiler arasmda (% 5 seviyesinde), liberaller ile goriis belirtmeyen kisiler arasmda (% 1
seviyesinde) ve sosyalistler ile goriis belitmeyen kisiler arasmda (% 5 seviyesinde) istatiksel
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anlamda vatandas kelimesinin kullaniminda bir farkllik oldugu tespit edimistir. Vatandas
kelimesini; diinya gorisii milliyetci olan kisilerin sosyalist kisilerde daha fazla kulland1g,
muhafazakdr olan kisilerin liberal ve sosyalist kisilerden daha fazla kulland1gl, goriis
belrtmeyen kisilerin laik, liberal ve sosyalist kisilerin kisilerden daha fazla kullandig1 tespit
edilmistir. Diger gruplar arasmnda ise istatiksel anlamda herhangi bir farkhilik bulunmamistir.
Arastrma kapsammdaki verilere gore milliyetci kisiler vatandas kelimesini en fazla ve goriis
belirtmeyen kisiler ise en az kullanmaktadirlar.

Yurttas kelimesinin kullanimi agismdan; milliyetciler ile liberal kisiler arasmda (% 1
seviyesinde), muhafazakarlar ile laik, liberal ve sosyalist arasmda (% 1 seviyesinde),
muhafazakarlar ile gorlis belirtmeyen kisiler arasmda (% 5 seviyesinde) ve liberal kisilerle
gorlis belirtmeyen kisiler arasmda (% 5 seviyesinde) istatiksel anlamda bir farkhlik oldugu
tespit edilmistir. Yurttas kelimesini milliyet¢i kisiler lak kisilerden daha az kulland1gi,
muhafazakar kisilerin laik, liberal, sosyalist ve goriis belirtmeyen kisilerden daha az kulland1g1
ve liberal kigilerin goriis belitmeyen kisilerden daha fazla kullandig1 tespit edilmistir. Diger
gruplar arasmda istatiksel anlamda bir farklilik bulinmamistir. Arastrma kapsaminda elde
edilen verilere gore diinya goriisii olarak kendisini muhafazakar olarak tammlayanlar kisilerin
yurttas kelimesini en az kulland1g1 ve kendisini liberal olarak tammlayanlar kisilerin ise en fazla
kullandig1 tespit edilmistir.

Kosul ve sart kelimelerinin kullanimi ile diinya goriisiine gore bir farkhlik olup olmadigi
Tablo 7°de goriildiigii lizere F testi ile analiz edimistir. Analiz sonucunda sart kelimesinin
kullanimi ile diinya goriisleri arasmda istatiksel anlamda bir farkhlik bulinmamistir. Kosul
kelimesinin kullanimi ile diinya goriisleri arasinda istatiksel anlamda % 1 (p=,000) seviyesinde
bir farkhlik oldugu tespit edimistir. Yani arastrmaya katilan kisiler, diinya goriislerine gore
kosul kelimesini farkh diizeyde kullanmaktadwr. Arastrma kapsaminda bu farkhhigin hangi
gruplar arasmda oldugu Tukey testi kullanilarak analiz edilmistir.
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Tablo 7: Kosul ve Sart Kelimelerin Diinya/Politik Goriglere Gore Analizi (F Testi)
Degiskenler Goriisler N Ort. S.Sp. F P Farkhilik

L. Milliyetgi 246 3,22 1,314

2.Muhafazakar 653 3,11 1,345

3.Laik 150 267 1,229 1-3*, 1-4*, 1-5*, 1-
Kosul 4.Liberal 57 235 1.329 17,660 ,000 6*,
) 2-4* 2-5*  2-6*
5.Sosyalist 324 2,48 1,181
6.Hicbiri 85 241 1,178
Toplam 1515 2,88 1,323
1. Milliyetgi 246 2,45 1,257

2.Muhafazakar 653 2,19 1,225

3.Laik 150 2,27 1,115
Sart 4.Liberal 57 2,40 1,223 1978 079 )
5.Sosyalist 324 2,25 1,238
6.Higbiri 85 2,29 1,067
Toplam 1515 2,27 1,216

Tukey analizi sonucunda; milliyetgiler ile laik, liberal, sosyalist ve goriis belirtmeyen
kisiler arasmnda (% 1 seviyesinde), muhafazakarlar ile liberal, sosyalist ve goriis belirtmeyen
kisiler arasmda (% 1 seviyesinde) istatiksel anlamda sorun kelimesinin kullaniminda bir
farkhlik oldugu tespit edimistir. Kosul kelimesini; milliyet¢i olan kisilerin laik, liberal,
sosyalist ve goriis belirtmeyen kisilerden daha az kulland1g1 ve muhafazakar olan kisilerin; laik,
liberal, sosyalist ve goriis belirtmeyen kisilerden daha az kullandigi tespit edilmistir. Diger
gruplar arasmda ise istatiksel anlamda herhangi bir farklilk bulunmamistir. Arastirma
kapsammdaki verilere gore kosul kelimesini milliyet¢i kisiler en az, liberal kisiler ise en fazla
kullanmaktadirlar.
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Tablo 8: imkan ve Olanak Kelimelerin Diinya/Politik Goriislere Gore Analizi (F Testi)
Degiskenler Goriisler N Ort. S.Sp. F P Farkhilik

1. Milliyetgi 246 243 | 1272

2.Muhafazakar 653 2,11 1,218

3.Laik 150 232 | 1,070
Imkan 4.Liberal 57 240 1,334 2,926 012 L2
5.Sosyalist 324 2,17 1,190
6.Higbiri 85 228 | 1,130
Toplam 1515 2,22 1,211
1. Milliyetci 246 3,25 1,319

2 Muhafazakar 653 3,15 1,312

3.Laik 150 2,77 1,216 1-3*, 1-4*, 1-5*,
Olanak 4 Liberal 57 2,65 1343 22223 | 000 | 2-3**, 2-4* 2-5% 2-
- 6*
5.Sosyalist 324 2,47 1,186
6.Hicbiri 85 2,29 1,121
Toplam 1515 2,92 1,310

Imkan ve olanak kelimelerinin kullanimi ile diinya goriisime gore bir farkhlik olup
olmadig1 Tablo 8’te goriildiigli iizere F testi ile analiz edilmistir. Analiz sonucunda imkan
kelimesinin kullanimi ile diinya goriisleri arasinda istatiksel anlamda % 5 (p=,012) seviyesinde,
olanak kelimesinin kullanimi ile diinya goriisleri arasmda ise % 1 (p=,000) seviyesinde bir
farklilik oldugu tespit edimistir. Yani arastrmaya katlan kisiler, diinya gorlslerine gbre bu
kelimeleri farkh diizeyde kullanmaktadir. Arastrma kapsammda farkhihigin hangi gruplar
arasinda oldugu Tukey testi kullanilarak analiz ediimistir.

Tukey analizi sonucunda; milliyetgiler kisiler ile muhafazakar kisiler arasmda (% 1
seviyesinde) istatiksel anlamda imkan kelimesinin kullaniminda bir farkhlik oldugu tespit
edilmistir. Imkan kelimesini; diinya goriisii milliyetci olan kisilerin muhafazakar olan kisilerden
daha az kulland1g1 tespit edimistir. Diger gruplar arasnda ise istatiksel anlamda herhangi bir
farkhlik  bulinmamistir.  Arastrma kapsamindaki verilere gore milliyetci kisiler imkan

kelimesini en az kullanan kisilerdir.

Olanak kelimesinin kullanimi ag¢isimdan; milliyetgiler ile laik, liberal ve sosyalist arasmda (%
1 seviyesinde), muhafazakarlar ile liberal, sosyalist ve goriis belirtmeyen kisiler arasmda (%
1 seviyesinde), muhafazakar kisiler ile laik kisiler arasmda (% 5 seviyesinde) istatiksel
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anlamda bir farkhlik oldugu tespit edilmistir. Olanak kelimesini milliyet¢i kisilerin; laik,
liberal ve sosyalist kisilerden daha az kulland1§1, muhafazakar kisilerin laik, liberal, sosyalist
ve gorlis belirtmeyen kisilerden daha az kullandig1 tespit edilmistir. Diger gruplar arasmda
istatiksel anlamda bir farkhlik bulunmamistr. Arastrma kapsaminda elde edilen verilere gore
diinya goriisii olarak kendisini milliyet¢i olarak tammlayanlar kisilerin olanak kelimesini en
az kulland1g1 ve gorlis belirtmeyen kisilerin ise en fazla kullandig1 tespit edilmistir.

Tablo 9: Yaratmak ve Olusturmak Kelimelerin Diinya/Politik Goriislere Gore Analizi (F

Testi)

Degiskenler Goriisler N Oort. | S.Sp. F P Farkhlik
1.Milliyetci 246 3,59 1,475
2.Muhafazakar 653 3,83 1,425

- 1-3*, 1-4*, 1-5, 1-
3.Laik 150 2,93 1,273 -
Yaratmak i 25320 | ,000 ’

4 Liberal 57 2,81 1,288 2-3% 2-4* 2-5% 2-
5.Sosyalist 324 3,00 1,373 6*
6.Hicbiri 85 3,18 1,329
Toplam 1515 3,45 1,450
1. Milliyetci 246 2,52 1,299
2.Muhafazakar 653 2,46 1,352
3.Laik 150 2,76 1,257

Olusturmak 6207 | ,000 o

us turmal i ) )

4.Liberal 57 2,63 1,277 2-4%*  D-G*
5.Sosyalist 324 2,77 1,354
6.Higbiri 85 2,68 1,424
Toplam 1515 2,59 1,341

Yaratmak ve olusturmak kelimelerinin kullanimi ile diinya goriisiine gore bir farklilik
olup olmadig1 Tablo 9°da goriildiigii iizere F testi ile analiz edimistir. Analiz sonucunda bu
kelimelerin kullanim1 ile diinya goriigleri arasmnda istatiksel anlamda % 1 (p=,000) seviyesinde
bir farkhilik oldugu tespit edilmistir. Yani arastrmaya katilan kisiler, diinya goriislerine gore bu
kelimeleri farkh diizeyde kullanmaktadir. Arastrma kapsammnda bu farkhligin hangi gruplar
arasmda oldugu Tukey testi kullanilarak analiz edilmistir.

Tukey analizi sonucunda; milliyetgiler ile laik, liberal, sosyalist ve goriis belirtmeyen

kisiler arasmda (% 1 seviyesinde) ve muhafazakarlar ile lak, liberal, sosyalist ve goriis
belirtmeyen kisiler arasmda (% 1 seviyesinde) istatiksel anlamda yaratmak kelimesinin
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kullaniminda bir farkhlik oldugu tespit edilmistir. Yaratmak kelimesini; diinya goriisi
milliyet¢i olan kisilerin laik, liberal, sosyalist ve goriis belirtmeyen kisilerden daha az kulland1g1
yine muhafazakar kisilerinde laik, liberal, sosyalist ve goriis belitmeyen kisilerden daha az
kullandig1 tespit edilmistir. Diger gruplar arasnda ise istatiksel anlamda herhangi bir farklilik
bulinmamistr. Arastrma kapsamindaki verilere gore muhafazakar kisiler, yaratma kelimesini

en az ve liberal kisiler ise en fazla kullanmaktadirlar.

Olusturmak kelimesinin kullanimi agismdan; milliyetciler ile goriis belitmeyen kisiler
arasmda (% 1 seviyesinde), muhafazakar kisiler ile liberal kisiler arasmda (% 5 seviyesinde) ve
muhafazakar kisiler ile goriis belitmeyen kisiler arasmda (% 1 seviyesinde) istatiksel anlamda
bir farklilik oldugu tespit edilmistir. Olugturmak kelimesini milliyet¢i kisiler mulliyetciler ile
goris belrtmeyen kisilerden daha fazla kullandigi, muhafazakar kisilerin liberal ve goriis
belirtmeyen kisilerden daha fazla kullandigi tespit edimistir. Diger gruplar arasmda istatiksel
anlamda bir farkhlik bulunmamistr. Arastrma kapsammnda elde edilen verilere gore diinya
gorlisi olarak kendisini muhafazakar olarak tammlayanlar kisilerin olusturmak kelimesini en
fazla kullandi1g1 ve kendisini sosyalist olarak tammmlayanlar kisilerin ise en az kullandig1 tespit
edimistir.

4. SONUC VE ONERILER

Diinya/Politik Goriisii gore Insallah ile Umarim kelimelerin kullanmmi bir farkhlik
oldugu tespit edilmistir. Yani arastrmaya katilan kisiler, diinya goriislerine gore bu kelimeleri
farkh diizeyde kullanmaktadrr. Insallah kelimesini muhafazakdr olan kisiler; milliyetci, liberal,
sosyalist, laik ve goriis belirtmeyen kisilerden, milliyet¢i olan kisiler; laiklerden ve laik kisilerin
de diinya goriisii belitmeyen kisilerden daha fazla kullandiklar1 belirlenmistir. Diger gruplar
arasinda istatiksel anlamda bir farkhlik bulunmamistwr. Yani arastrma kapsammndaki verilere
gore muhafazakar kisiler ingallah kelimesini en ¢ok ve lak kisiler ise en az kullanmaktadirlar.
Umarm kelimesini milliyet¢i kisiler; liberal, sosyalist ve goriis belirtmeyen kisilerden,
muhafazakar kisilerin liberal ve sosyalist kisilerden ve laik kisilerin liberal kisilerden daha az
kullandig1 tespit edilmistir. Diger gruplar arasmda istatiksel anlamda birr farklilik
bulunmamistr. Arastrma kapsammnda elde edilen verilere gore diinya goriisii olarak kendisini
liberal olarak tanimlayan kisilerin umarim kelimesini en ¢ok kullandig1 ve kendisini milliyetgi
olarak tanimlayan kisilerin ise en az kulland1g1 tespit ediimistir.

Seker bayramu ile ramazan bayramu kelimelerinin kullanimi ile diinya goriisleri arasinda
% 1 (p=,000) seviyesinde istatksel anlamda bir farkhlik oldugu tespit edilmistir. Yani
aragtrmaya katilan kisiler, diinya goriislerine gore bu kelimeleri farkh diizeyde kullanmaktadir
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Seker bayramu kelimesini; diinya goriisii milliyet¢i olan kisilerin laik ve liberal kisilerden,
diinya gorlisii muhafazakar olan kisilerin laik, liberal, sosyalist ve gorlis belirtmeyen kisiler
daha az kulland1g1 tespit edimistir. Diger gruplar arasinda ise istatiksel anlamda herhangi bir
farkliik bulunmamistr. Arastrma kapsammndaki verilere gore liberal kisiler seker bayrami
kelimesini en ¢ok ve muhafazakar kisiler ise en az kullanmaktadwrlar. Ramazan Bayrami
kelimesini milliyet¢i olan kisilerin lak, liberal, sosyalist ve gorlis belirtmeyen kisilerden,
muhafazakar kisilerin laik, liberal, sosyalist ve goriis belitmeyen kisilerden daha ¢ok kulland1g1
tespit edilmistir. Diger gruplar arasmda istatiksel anlamda bir farkhlik bulunmamistir.
Aragtrma kapsaminda elde edilen verilere gore diinya gorlisii olarak kendisini muhafazakar
olarak tammlayan Kkisilerin ramazan bayramu kelimesini en c¢ok kullandig1 ve kendisini laik
olarak tanimlayan kisilerle goriis belirtmeyen kisilerin ise en az kullandig1 tespit edilmistir.

Allah ile tanr1 kelimelerinin kullanimi ile diinya goriisine gore bu kelimelerin kullanimi
lle diinya goriisleri arasmda istatiksel anlamda % 1 (p=,000) seviyesinde bir farklilik oldugu
tespit edimistir. Yani aragtrmaya katilan kisiler, diinya goriislerine gore bu kelimeleri farklh
diizeyde kullanmaktadwr. Allah kelimesini; diinya goriisii milliyetci olan kisilerin muhafazakar
kisilerden daha az laiklerden ise daha fazla kulland1g1, muhafazakar olan kisilerin; laik, liberal
ve sosyalistler kisilerden daha fazla kullandi1§1 ve diinya goriisii laik olan kisilerin; milliyetci,
muhafazakar, liberal ve goriis belitmeyen kisilerden daha az kulland1g1 tespit edilmistir. Diger
gruplar arasmda ise istatiksel anlamda herhangi bir farklihk bulunmamistir. Arastirma
kapsammdaki verilere gore muhafazakar kisiler Allah kelimesini en ¢ok ve lak kisiler ise en
az kullanmaktadirlar. Tanr1 kelimesini milliyetci olan kisilerin laik, liberal, sosyalist ve goriis
belitmeyen kigilerden, muhafazakar kisilerin laik, liberal, sosyalist ve gorlis belirtmeyen
kisilerden daha ¢ok kullandi1g1 tespit edimistir. Diger gruplar arasinda istatiksel anlamda bir
farkhlik bulinmamustir. Arastrma kapsaminda elde edilen verilere gore diinya goriisii olarak
kendisini muhafazakar olarak tanmlayanlar kisilerin tanri kelimesini en az kullandigi ve
kendisini liberal olarak tanimlayanlar kisilerin ise en fazla kullandi1g1 tespit edilmistir.

Mesele ve sorun kelimelerinin kullanim1 ile diinya goriisine gore kelimesinin kullanimi
lle diinya gorlsleri arasinda istatiksel anlamda bir farkhlik bulunmamistr. Sorun kelimesinin
kullanim1 ile diinya goriisleri arasmnda istatiksel anlamda % 1 (p=,000) seviyesinde bir farklilik
oldugu tespit edilmistir. Yani arastrmaya katlan kisiler, diinya goriislerine gore sorun
kelimesini farkh diizeyde kullanmaktadwr. Sorun kelimesini; diinya goriisi milliyetci olan
kisilerin laik kisilerden daha az kulland1gi, muhafazakar olan kisilerin; laik, liberal, sosyalist ve
goriis belirtmeyen kisilerden daha az kullandig1 tespit edilmistir. Diger gruplar arasmda ise
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istatiksel anlamda herhangi bir farkhlik buluinmamistir. Arastrma kapsamindaki verilere gore
Sorun kelimesini muhafazakar kisiler en az, laik kisiler ise en fazla kullanmaktadirlar.

Vatandas ve yurttas kelimelerinin kullanimi ile diinya goriisine gore bu kelimelerin
kullanim1 ile diinya goriisleri arasinda istatiksel anlamda % 1 (p=,000) seviyesinde bir farkhilik
oldugu tespit edimistir. Yani arastrmaya katilan kisiler, diinya goriiglerine gore bu kelimeleri
farkl diizeyde kullanmaktadir. Vatandas kelimesini; diinya goriisii milliyetci olan kisilerin
sosyalist kisilerde daha fazla kullandigi, muhafazakdr olan kisilerin liberal ve sosyalist
kisilerden daha fazla kullandig1, goriis belitmeyen kisilerin laik, liberal ve sosyalist kisilerin
kisilerden daha fazla kullandig1 tespit edilmistir. Diger gruplar arasmnda ise istatiksel anlamda
herhangi bir farkhlik bulunmamistir. Arastrma kapsammndaki verilere gore milliyet¢i kisiler
vatandas kelimesini en fazla ve goriis belirtmeyen kisiler ise en az kullanmaktadwlar. Yurttas
kelimesini milliyetci kisiler laik kisilerden daha az kullandigi, muhafazakar kisilerin laik,
liberal, sosyalist ve gorlis belirtmeyen kisilerden daha az kullandig1 ve liberal kisilerin goriis
belirtmeyen kisilerden daha fazla kulland1g1 tespit edilmistir. Diger gruplar arasmda istatiksel
anlamda bir farkhlik bulunmamistr. Arastrma kapsammnda elde edilen verilere gore diinya
goriisii olarak kendisini muhafazakar olarak tammlayanlar kisilerin yurttas kelimesini en az
kullandig1 ve kendisini liberal olarak tammlayanlar kisilerin ise en fazla kullandig1 tespit
edilmistir.

Kosul ve sart kelimelerinin kullanimi ile diinya goriisiine gore sart kelimesinin kullan 1m1
ile diinya goriisleri arasinda istatiksel anlamda bir farkhlk bulinmamistr. Kosul kelimesinin
kullanim1 ile diinya goriisleri arasinda istatiksel anlamda % 1 (p=,000) seviyesinde bir farklilik
oldugu tespit edimistir. Yani arastrmaya katdan kisiler, diinya goriislerine gore kosul
kelimesini farkh diizeyde kullanmaktadir. Kosul kelimesini; milliyet¢i olan kisilerin laik,
liberal, sosyalist ve gorlis belirtmeyen kisilerden daha az kullandigi ve muhafazakar olan
kisilerin; laik, lberal, sosyalist ve gorlis belirtmeyen kisilerden daha az kullandigi tespit
edilmistir. Diger gruplar arasmda ise istatiksel anlamda herhangi bir farkhhk buluinmamigtir.
Arastrma kapsammdaki verilere gore kosul kelimesini milliyet¢i kisiler en az liberal kisiler
ise en fazla kullanmaktadirlar.

Imkan ve olanak kelimelerinin kullanimi ile diinya goriisine gdre Analiz sonucunda
imkan kelimesinin kullanimi ile diinya goriisleri arasmda istatiksel anlamda % 5 (p=,012)
seviyesinde, olanak kelimesinin kullanimi ile diinya goriisleri arasmda ise % 1 (p=,000)
seviyesinde bir farkhlik oldugu tespit edilmistir. Yani arastrmaya katilan kisiler, diinya
goriislerine gore bu kelimeleri farkli diizeyde kullanmaktadir. imkan kelimesini; diinya gdriisii
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milliyet¢i olan kisilerin muhafazakar olan kisilerden daha az kullandig1 tespit edilmistir. Diger
gruplar arasmda ise istatiksel anlamda herhangi bir farklilk bulunmamistir. Arastirma
kapsammdaki verilere gore milliyet¢i kisiler imkan kelimesini en az kullanan kisilerdir. Olanak
kelimesini milliyet¢i kisilerin; laik, liberal ve sosyalist kisilerden daha az kulland1gi,
muhafazakar kisilerin laik, liberal, sosyalist ve goriis belirtmeyen kisilerden daha az kulland1g1
tespit edimistir. Diger gruplar arasmnda istatkksel anlamda bir farkhlik bulinmamistir.
Aragtrma kapsammda elde edilen verilere gore diinya goriisii olarak kendisini milliyet¢i olarak

tammlayanlar kisilerin olanak kelimesini en az kulland1g1 ve goriis belirtmeyen kisilerin ise en
fazla kulland1g1 tespit edimistir.

Yaratmak ve olusturmak kelimelerinin kullamimi ile diinya goriisine gore bu
kelimelerin kullanimi1 ile diinya goriisleri arasmda istatiksel anlamda % 1 (p=,000) seviyesinde
bir farkhlik oldugu tespit edilmistir. Yani aragtrmaya katilan kisiler, diinya goriislerine gore bu
kelimeleri farkh diizeyde kullanmaktadir. Yaratmak kelimesini; dinya gorlisii milliyet¢i olan
kisilerin laik, liberal, sosyalist ve goriis belirtmeyen kisilerden daha az kullandigi yine
muhafazakar kisilerinde laik, liberal, sosyalist ve goriis belitmeyen kisilerden daha az
kullandig1 tespit edimistir. Diger gruplar arasmda ise istatiksel anlamda herhangi bir farklilik
bulunmamistr. Arastrma kapsammndaki verilere gbére muhafazakar kisiler, yaratma kelimesini
en az ve liberal kisiler ise en fazla kullanmaktadirlar. Diger gruplar arasmda istatiksel anlamda
bir farklilk bulunmamistir. Arastrma kapsammnda elde edilen verilere gore diinya gorisi
olarak kendisini muhafazakar olarak tanmlayanlar kisilerin olusturmak kelimesini en fazla
kullandig1 ve kendisini sosyalist olarak tammlayanlar kisilerin ise en az kullandig1 tespit
edilmistir.

Dil ve diinya goriisii etkilesimi karsiikli olup, diinya goriisii dile kendii§inden
yansimaktadir (Humboldt, 1988:140). Dili dogru kullanimin siyasal iletisimin temel amaci olan
ikna siirecinde ne kadar etkili oldugunu gostermektedir. Notr gorinen baz ifadelerin
dinleyenlerin bilingaltin1 etkileyebilmekte, tek bir kelimenin kullanimi bile dinleyicide bircok
cagmrisim yapabilmektedir (Braud, 2010:143). Dildeki farkhlik diinya goriisindeki farkliliktan
ileri gelmektedir (Weisberger, 1969:592). Dil sadece bir seyler paylasma ve ifade etmede degil;
dinya goriisiiniin bunlara gore sekillenmesinde de Onem arz etmektedir (Weisberger,
1969:605). Bir milletin kelime varhgi ve hazinesinin deriliklerinde o millete ait yasam tarzi,
diinya goriisii gbi bilgiler elde edilebilmektedir (Aksan, 1977:65). Bu c¢alhsma da bunu
destekler niteliktedir. Ornegin bu calsmaya gore diinya goriisii (politk goriis)ile siyasal
iletisimde segilen kelimeler arasmda en fazla farkliligin milliyetcilerde oldugu goriilmektedir.
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Buna karsm kullanilan kelimelerin (insallah, masallah, umarim vb...) herhangi bir siyasi
gorlis tasimadiglr ve bu kelimelerin ortak kiiltlirii ifade ettigi, aksi durumun ise Otekilestirmek
oldugunu savunan goriisler de bulunmaktadir. (Kiicikaydm, 2015:8). Ancak ortak dilin ve
kelimelerin etkin kullaniminda gizlenen “sihirli giic™ii gbrebilmenin otekilestirmek degil
farkindalik yaratan bir unsur, bir gii¢c oldugu ongorilmektedir. Fakat her glic gibi, bu giiciin de
msanlarm  kotii yonde yonlendirilmeleri,  kiskwtilmalari  gbi, koti emeller icin
kullanilmamasina dikkat edilmesi gerekmektedir.
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Organ naklison yillarda tibbin en hizlvilerleyen giincel dallarindan bir tanesi olmustur. Ancak diinya
genelinde organ talebi ve arzi arasinda dengesizlik bulunmaktadir. Tiirkiye 'de organ nakli icin gerekli organ
teminini saglamakta giigliik ¢ceken iilkeler arasindadir. Organ naklinin ger¢eklesmesinin dniinde yasal, dinsel,
egitimsel, yonetsel ve psikolojik olmak iizere ¢esitli sorunlar bulunmaktadir. Ayrica hastalarin yasam kalitesi,
yasam siiresi ve tedavi maliyetleri Organ nakli ve bagisi konusunda politika geligtirme ve uygulama

zorunlulugunu ortaya koymaktadir. Bu ¢alismada, konu ile ilgili ornek iilke politikalar: incelenmekte ve
Tiirkiye 'de organ nakli politikalar: degerlendirilmekte, onerilere yer verilmektedir.
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EVALUATION OF POLICIES FOR ORGAN TRANSPLANTATION IN TURKEY

ABSTRACT

Organ transplantation has become one of the fastest growing branches of medicine in recent years.
However, there is an imbalance between organ demand and supply throughout the world. Turkey is among the
countries that have difficulty in providing the organ necessary for organ transplantation. There are various
legal, religious, educational, administrative and psychological problems in front of organ procurement. In
addition, the quality of life, life expectancy and treatment costs of the patients reveals the necessity of policy
development and implementation in organ transplantation and donation. In this study, sample country policies
related to the subject are examined and organ transplantation policies are evaluated in Turkey and
recommendationsare given.
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1. GIRIS

Hasta insam iyilestirme, yasama siiresini uzatabilme, nitelkli bir yasam saglayabiime
msanh@in stirekli ¢aba gosterdigi, daha iyisini amagladigi bir konudur. Her alanda oldugu gibi
tip alannda da yasanan teknolojik gelismeler sayesinde {iretilen saghk hizmetlerinin  bir
onceki asamadan daha nitelikli olmasi miimkiin hale gelmistir. Organ ve doku nakli bu
konuda bir 6rnek olusturmaktadr (Kihg vd., 2010). Yasar vd., (2008) organ naklini “viicutta
gorevini yapmayan bir organin yerine canli bir vericiden veya oliiden alinan saglam bir doku
veya orgamin nakledilmesi” seklinde tanmlamistr. Bu islem artik birgok kronik organ
hastahginda uygulanan rutin, gecerli ve ileri bir tedavi hizmetidir (Kaserman, 2005).

Organ ve doku nakli bir {ikenin gelismislk diizeyini gdsteren Onemli Olciitlerdendir.
Organ ve doku naklinin basarisi, yasal, etik, tibbi, sosyal, psikolojik, teknolojik, ekonomik ve
dini yOnlerden basarisi ile dogru orantih olarak degerlendirimektedir (Kara vd., 2012).
Toplumun organ nakli konusundaki egitimi ve bilgisi ulusal saghk politikalarmm etkililiginin
bir gostergesi olarak kabul edimektedir (Gavriluta, 2013). Aym zamanda organ nakli kamu
ve Ozel hastaneler icin iyi bir kalite kontrol yontemi olarak goriilmektedir. Son yillarda,
tilkelerin saghk alannda basaris1 bebek Olim hizi ile degil kadavra verici ve organ nakli sayist
lle degerlendirilmektedir (Ersoz 2011).

Organ nakil ve bagist konusunda politika gelistrme ve uygulamayr gerekli kilan bir
baska faktor ise maliyettir. Tirkiye’de Sosyal Gilivenlk Kurumu (SGK)’nun nakil
ameliyatlar1 i¢in hastalardan ek bir 6deme talep etmemesi nakillerin artmasi i¢in son derece
destekleyici bir uygulamadr. Yigit ve Erdem (2015)’in ¢ahsmasmnda organ naklinin diyalize
gore hem yasam kalitesi hem de maliyeti a¢ismdan daha avantajh oldugu saptanmustr. Organ
naklinin maliyeti tiim {ilkelerde yiiksektir. ABD’de bir bobrek nakli diyaliz masraflar1 ile
karsilasgtridignda 90000 dolar tasarruf saglamaktadr (Lacetera ve wvd., 2014). Tirkiye’de
2016 yih verilerine gore 60000’e¢ yakmn diyaliz hastasi bulunmaktadr (Saghk Bakanhgy,
2016). Birgok sosyal ve psikolojik yikiiniin yannda bir diyaliz hastasmm yillk tedavi masrafi
30 bin dolar1 bulmaktadr (Sar, 2015). Diyaliz, bobrek nakilleri oluncaya kadar yasam
stiresini uzatan bir tedavi olmasma ragmen, maliyeti, kisinin sosyal ve tibbi yonden bagmh
durumda yasamasi ve yasam kalitesinin gerilemesine neden olmaktadr. Bir hastanedeki
diyalizm yilhk maliyetmin bobrek naklinden dort kat daha fazla oldugu hesaplanmaktadir.
Ayrica kisi nakilden sonra i yasamma donerek poztif anlamda ekonomik katki da
saglayabiimektedir (Saghk Bakanhg, 2016). Tirkiye’de yeterli organ nakli yapilamamasi
nedeniyle tedavi masraflar, makine ithalatlar, sarf malzemeleri beslenme, ila¢ maliyetleri ve
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kisinin istihdama katlamamasi nedenleri ile olusan yillik kaybm 3 milyar dolart buldugu o6ne
striilmektedir (Sezek wvd., 2015). Bu gerekgeler, organ nakli ve bags1 konusundaki
politikalarin gelistirilmesi ve etkili bir bicimde uygulanmas1 ihtiyacini ortaya koymaktadir.

Bu cahgmann amaci, Tirkiye’de organ naklne yonelk politikalarm degerlendiritmesi
ve konuyla ilgili Onerilerin ortaya konulmasidr. Bu amacla Oncelikle organ nakli konusunda
dinya tlkeleri Ozelinde gelismeler incelenmekte, daha sonra Tirkiye’de organ nakline
yonelk politikalar  degerlendiriimektedir. Calismanin son bolimiinde, Tiirkiye’de organ

naklini engelleyen faktorler ve ¢oziim Onerilerine yer verilmektedir.
2. ORNEK ULKELERDE ORGAN NAKLINE YONELIK POLITIKALAR

Diinya c¢apmda organ nakli talebi artarken, organ bagslarmda aym orantida artis
saglanamamaktadr (Manzano ve Pawson, 2014). Bunun sonucunda organ nakli bekleyen
hasta sayis1 siirekli artmaktadr. Nakil bekleyen hasta sayismm stirekli artmasi, organ dagitm
politikalarmm da Onemmin artmasma neden olmaktadr. Organ dagitimmnda, naklin
saglayacag fayda, adalet, basari sansi gibi birgcok faktdor géz Oniinde bulundurulmaktadir
(Petrmi, 2016). Organ nakli ile ilgil uluslararasi standartlarm ortaya c¢ikist 2003 yilinda 191
katlime1 ile yapilan Uluslararasi Insan Haklart ve Biyotp Sozlesmesi ile olmustur. Bu
sozlesmeyi kabul etmek ve ikeleri benimsemek sorunlart c¢ozmemekte ancak etk bir
cercevenin  olusturulmasm  saglamaktadr (Petrini, 2016). Organ nakli ile ilgili yasal
diizenlemeler Avrupa’da ik olarak 1982°de Awvusturya’da ve Liksemburg’da, 1986’da
Belgika’da, 1989’da Yunanistan ve Ingiltere’de ve 1993’te Italya’da kabul edilmistir.
Tiirkiye’de organ ve doku nakli ile ilgili yasal diizenlemelern 1979’da yani birgok Avrupa
iilkesinden once yapii@ goriilmektedir (Siren, 2007). Organ nakli teknolojisine sahip tim
iilkelerde organ ve doku naklinin devlet kontrolii dismda yapimasi kanunlarla engellenmistir
(Altmanahtar, 2016). Diinyada g¢esitli lilkelerde kadavradan organ nakli kiiltiirel degerlerle
bagdasmadiZi icin kan bag olan kisilerden karslanamamasi halinde, organlarm biiyiik
ticretler karsiigt baskalarmdan almmasi yoluna gidilmektedir. Organ ticaretinin ¢ogu iilkede
yasak olmasma karsm smrh organ ve yogun talep nedeniyle yasalara aykmi organ satismm
hem organ bagism hem de tip etigini olumsuz etkiledigi bilnmektedir (Kaserman, 2005).
Organ bagist ve naklinde Ozellikle finansal tesvik konusu ahlaki agidan siirekli tartismalara
neden olmaktadr. Omegin Israi’de organ bags: istege baghdr ancak bags yapan ailelere
para Odemesi de yapimaktadr (Lacetera vd., 2014). Eyting vd., (2016) cahsmalarmda
finansal tesvikinin organ bagsmi artrmada etkili bir yol olabilecegi sonucuna ulasimis olsa
da bu durumun ahlaki ve etk olmadigmi savunan bir ¢ogunluk bulunmaktadwr. Amerika
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Birlesik Devletlerinde nakil ameliyatlarmin iicretleri nedeniyle dahi organ nakli ve bagisinda
bir esitsizik olduguna dair elestiriler bulunmaktadr (Hippen, 2015). Organ dagtmu
politikalart hem toplumdaki esitik ve adalet ihtiyacma cevap vermek hem de etkililigi
saglamak acismdan biiyllk Oneme sahiptir. Organ bagis1 ile ilgili diinyada uygulanan dort
yontem bulunmaktadr. Bu yOntemler organ bagisi politikalarmn  ve saylarmi  dogrudan
etkilemektedir (Dalen ve Henkes, 2014). Bu baglamda yontemlerin kisaca agiklanmasmda
yarar bulunmaktadir.

e ltiraz Yontemi: Organ bagist konusunda uygulanan en kapsamh yontemdir. Itiraz
yonteminde saghgnda kesin itirazz olmayan herkes organ bagiseist olarak kabul
edilmektedir. Awusturya, Polonya, Macaristan, Finlandiya, Portekiz gbi iilkelerde bu
yontem uygulanmaktadr (Parlak, 2009).

o Genisletiimis Itraz Yontemi: Bu yontem, &len kisinin saghgmnda kesin itirazs
olmamasma ragmen, yine de akrabalarmm onaymmn alnmasma dayanr. Buna gore,
bagiscinin akrabalart organ bagismi Olen kisinin yasarken yaptigi vasiyet olarak kabul
etmektedir. Bu ydntem Ispanya, Italya Belcika, Fransa, Norve¢ gibi iilkeler tarafindan
uygulamaktadwr (Stiren, 2007).

e GoOnilliik Yontem: Bu yontem bagiscmmn yasarken organlarmi bagslayacagim
kabul etmesi zorunlulugunu getirmektedir. Kesin bir organ bagist yapma prosediirii
gerektirmektedir. Bu nedenle ¢ok dar kapsamhdr (Yeter ve Demirtas, 2010).

o Genisletimis  Goniilliiiik  Yontem:: Bu  yontemde, bagiscmnn  Sliimiinden  sonra
allesine  bagls icin  onay verebime hakki tanmarak, gOniillilik yOntemi
genisletimistir. Ingiltere, Almanya, Yunanistan ve Tiirkiye bu sistemi uygulamaktadir
(Yeter ve Demirtag, 2010).

Tim dinyada organ nakli maliyetleri zaman igerisinde diismiis, operasyon sonrasi
hayatta kalma olasiliklart ve hastalarm yasam kalitesi artmustr. Ancak diinya genelinde organ
talebmni karsilamakta giiclik ¢ekimektedir (Altmanahtar, 2016). Sadece Avrupa Brrligi
iilkelerinde 2013 yih sonu itbariyle organ nakli bekleyen hasta sayist 63000°dir ve bu
iilkelerde 2013 yinda organ bulunamadidi icin 4100 hasta hayatmi kaybetmistir (European
Commission, 2014).

Avrupa’da organ temininde yasanan sorunlari ortadan kaldwmak, organ israfini
onlemek ve en uygun akcilart tespit edebilmek icin ¢esith organizasyonlar olusturulmustur.
Belgika, Almanya, Liikksemburg, Hollanda ve Avusturya’nn olusturdugu “Eurotransplant™;

Fransa, Isvicre ve Ispanya’dan olusan “Francetransplant”; Danimarka, Finlandiya, Norve¢ ve
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Isve¢’in  olusturdugu  “Scandiatransplant” gbi organizasyonlar mevcuttur (Geng, 2009).
European Commission’a (2014) gore Avrupa Birligi lilkelerinde 2004-2013 yillarmda toplam
bagis %33 artig gOstermistir ancak talep artist gbz Oniine alndignda bu artis yetersiz
kalmigtr. Diinyada organ nakli ve bagisi konusunda politika iiretme ve politikayr uygulama
basaris1 gosteren ornek iilkke Ispanya’dr (Manzano ve Pawson, 2014). Ozellkle kadavradan
organ bagis1 ve nakli konusunda sagladiz basari Ispanya nakil sistemini 6n plana ¢ikarmustir.
1989°da milyonda 14 olan kadavra verici sayist 10 yilda %130 artarak milyonda 30
seviyelerine  gelmistir  (Altmanahtar, 2016). Ispanya, 2015 yilnda kadavradan nakilde
milyonda 39,7 ile birinci srada gelmektedir (IRODaT, 2016). Ispanya modelinde organ
saglamak i¢cin gerekli organizasyonlar1 yapmak amaci ile milyon niifis basma yedi kisilik
ekip calgmaktadwr. Bu ekip tek bir merkez catisi altmda toplanmustr. Ekipte bes organ nakli
koordinatorii, bir sosyal hizmet uzmam veya psikolog ve bir sekreter bulunmaktadr (Yiicetin
vd., 2003). Ispanya, organ bagsi saglamasi ve organizasyonunu esas alan Transplantasyon
Koordmatorii kimligiyle 6zel bir saglk profesyoneli stratejisini benimseyen ve gelistiren
iilkelerden bir tanesi olmustur. Bu sistemde organ nakli konusunda deneymli bir doktor organ
temini ile tam zamanh ilgilenmektedir ve tiim faaliyetler koordinasyon ekibi ile kesintisiz
olarak vyiirlitilmektedir. Merkez ofis, organn bulunup ¢ikarilmasmdan ve tasmmasmdan
sorumludur. Nakil ekipleri hastann kayitlarmdan, c¢ikardan organlarm farkh nakil merkezleri
arasinda dagihmmndan, organmn tibbi ekibin hava veya kara yoluyla tasmmasi gibi her konu ile
ilgilidir (Hippen, 2015). Ispanya modeli diger iilkeler icin de yol gdsterici olmustur. Ornegin
[talya’nn Tuscany bélgesinde model uygulanmuis ve organ bagisi oram milyon niifuisa 40’m
lizerine ¢ikmustr. Benzer olarak Hurvatistan, Portekiz gibi iilkeler de bu modeli uygulamis ve
nakil oranlarmda ciddi artis saglanmslardr (Tomur, 2015). Ispanya modelinin basarismm
arkasmda yatan sebepleri yeterli teknk ve yasal birkkim, nakil koordinasyon agmm
olusturulmus olmasiy, hastane i¢ci koordmatorlerin istthdami, beyin Olimii denetimlerinin
aksatimamasi, Ulusal Kontrol Merkezi ve destek biriminin olusturulmus olmasi, nitelikli
medikal egitim, zamannda ve yeterli miktarda yapilan hastane Odemeleri ve medya
araglarmin verimli kullanilmas1 olarak sralamak miimkiindiir (Altinanahtar, 2016).

Diinyada organ nakli ve bagsm saglamada {ilkeler farkh sistemler uygulasa da
cogunda ortak olan noktalar bulunmaktadwr. Kahveci vd., (2015) diinyada kullanlan organ
nakil sistemlerinin ¢ogunda ortak olan bazi dnemli noktalar1 su sekilde swralamugtir:
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e Bir sivl toplum Orgiitii veya vakif tarafindan yiritilip devlet tarafindan
denetlenmesi,

e lsleyisi yapan kurulusta tiim taraflarmn temsil edilmesi,

e Kalite sisteminin kurulmus olmas,

o Denetleme sistemi,

o Seffaflik,

e Organ bagismi artrma,

e Organ temminde verim ve esitlik,

e Standardizasyon,

e Sistematik kayit ve islem,

e Bilgi ve zaman yonetimi,

e Egitim ve arastrma faaliyetlerinin giiclendirilmesi.

3. TURKIYE’'DE ORGAN NAKLI POLITIKALARI

Tirkiye’de de diger iilkeler gbi artan organ nakli ihtiyacmm karsilanmasinda giiclik
cekimektedir. Her yil 6000-7000 hasta organ nakli olamadigi i¢in kaybedilmekte (Saghk
Bakanlig, 2016), organ talebi ile organ tedariki arasmda ciddi bir dengesizlk bulunmaktadir.
Bu duruma, organ nakli/bagisi ile ilgili politkalarmmn beklendik diizeyde olmamasi ve nakil
faaliyetleri i¢in yetersiz biitce ayrilmasinin neden oldugu ileri siiriilmektedir (Geng, 2009).

Tiirkiye’de organ nakline iliskin ik yasal diizenleme 1979 yiinda kanunlasan 2238
saylh “Organ ve Doku Alnmasi, Saklanmasi, Asilanmast ve Nakl’ adh yasadw. Bu tarihe
kadar, organ nakli konusundaki kurallar meslek oOrgiitlerince belirlenerek, uygulanmustr
(Kaya ve Tasdelen, 2013). Organ nakli yasasmdan sonra Tiirkiye’de organ nakli konusunda
atlan en Onemli admlardan birisi Ulusal Koordinasyon Sistemi'nin kurulmasidir. Ayrica,
1990-2007 yillar1 arasmda organ eslestirme isleminin kagt iizerinden manuel olarak yapildig
bilinmektedir. Bolgesel organ bekleme listelerinin - merkezilestirilmesi galismas1 kapsaminda
Saghk Bakanhg Bilisim Koordinatorliglii tarafindan Ulusal Organ Bilgi Sistemi kurulmustur.
Bu sistem sayesinde iilke genelindeki en uygun alicmin tespit edilmesi siireci birka¢ saniyede
gerceklesebilmistir.  Alict tespit islemlerinin hizh ve verimhi bir sekilde yapilmasmm yam sira
organ dagtimmnda hakkaniyetin saglanmasi agismdan da Onemli bir gelisme saglannustir
(Geng, 2009). Ayrica organ nakli i¢gin bir Ulusal Koordinasyon Kurulu olusturulmustur.
Ulusal Koordinasyon Kurulu Saghk Hizmetleri Genel Midirliigi'ne bagh Organ Doku Nakli
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ve Diyaliz Hizmetleri Daire Baskanhgina bagh olarak hizmet sunulmaktadwr. 2012 yilinda
yaymlanan Organ ve Doku Nakli Hizmetleri Yonetmeliginde Ulusal Koordinasyon
Kurulw’nun gorevleri su sekilde sralanmugtir:

“a) Organ ve doku nakilleri konusunda ulusal stratejileri belirlemek, alinmasi gereken
onlemleri, organ ve doku nakli hizmetlerinin gelistirilmesine yénelik plan ve programlart

bakanliga énermek,
b) Ulusal Koordinasyon Sistemini gelistirmek,
¢) Bilimsel danigsma komisyonlar: arasinda koordinasyonu saglamatk,
¢) Diger iilkelerdeki gelismeleri izlemek ve iilkeye kazandirmak,

d) Ulke genelinde, nakil merkezlerinin planlama kriterlerinin belirlenmesinde éneride

bulunmak,

e) Nakil merkezlerinin agilma iznine ait nitelikleri kaybetmeleri ve/veya faaliyetlerinin

mevzuata aykirt bulunmasi halinde bakanhga kapatilma énerisinde bulunmak.”

Bagislanan organlar Oncelikle doku ve kan grubu uygunluguna gore acil bekleyen
hastalara nakledimektedir. Organ naklinin gergeklesebilmesi icin gerekli ik kriter ahci ve
verici arasmdaki doku ve kan grubu uyumunun bulinmasidr. Ulusal koordinasyon sistemi
tarafindan yapilan dagitimlarda hicbir sekide dm, dil, wk, cinsiyet, zengin, fakir aymrmmu
yaptimamaktadr. Nakil bekleyen biitlin acil hastalar taranmakta ve en uygun alicrya nakil
saglanmaktadr (Sezek vd., 2015). Ulusal Koordinasyon Kurulu, Bolge Koordinasyon
Merkezleri ve hastanelerde bulunan nakil merkezleriyle birlikte cahsmaktadr. Ulusal kurula
bagh dokuz bolge merkezi bulunmaktadr. Bunlar Istanbul, Bursa, Izmir, Ankara, Antalya,
Adana, Samsun, Erzurum ve Diyarbakr bolge koordinasyon merkezleridir. Bolge
Koordinasyon Merkezleri, Ulusal Koordinasyon Merkezine bagh olarak ¢alismakta ve
kendilerine  bagh illerde hizmetin  yiiriitiilmesinde  koordinasyonu  saglamaktadr. Bu
merkezler, bilimsel damgma komisyonlarmm Onerileri de almarak {ike capmnda bakanhk
tarafindan belirlenecek hizmet bolgelerinde kurulmaktadwr. Ilgili yonetmelikte merkezlerin

gorevleri su sekilde sralanmistir:
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“a) Organ ve doku kaynagi1 merkezleri, doku tipleme laboratuvarlar ile organ ve doku

nakli merkezleri arasinda koordinasyonu,

b) Organ ve doku alim ekiplerinin, ¢ikarilan organ ve dokularin ve nakil yapilacak

hastalarin merkezlere nakilleri ile koordinasyonunu,

¢) Organ ve doku naklinin gercgeklestirilmesine iliskin verici adayr ve alici ile ilgili

yvapumast gereken tibbi, idari ve hukukiislemlerin tamamlanmasmi saglamaktir.”

Bekleme siirelerindeki farkhliklar organ nakli koordinasyon sisteminin basarisi ile
ilgilidir. Bu sistemin basarih islemesi ancak profesyonel koordinatdrlerin gbrev yaptidi organ
nakil merkezlermin varh@i ve merkezi yOnetimin tam destegiyle saglanabilr (Yiicetin vd.,
2003). ik ve en Onemli basamak icerisinde yogun bakim iinitesi bulunan tiim hastanelerde
gorevlendirilmis olan organ nakli koordinatorleridir. Tiirkiye’de gorev yapan koordmatorler
sadece saglk personelinden se¢ilmektedir. Organ nakli koordinatorleri yonetici tarafindan
secilmekte ve Saghk Bakanhg tarafindan sertifikalandriimaktadr (Saghk Bakanhd, 2016).
Hasta yakmlarmm organ bagismi kabul etmelerinde organ nakli koordinatorlerinin  dnemli
etkisi bulunmaktadr (Kwakh vd., 2011). Tirkiye’de istihdam edilecek organ nakil
koordinatdrlerinin  her seyden Once organ bagismm Onemmne manmalart ve gorevi kendi
istekleri ile kabul etmeleri gerekmektedir. Organ koordmnatorligli uzmanhk gerektiren, tam
zamanh bir pozisyon olarak tanmlanmaldir. Ayrica diizenli egitim ve performans tesvikleri

de koordinatorlerin verimliligini artracagi diistiniilmektedir (Altmanahtar, 2016).

Tiirkiye’nin mevcut organ tedarik ve dagtmu Amerika ve Ispanya’daki sistemlerle
benzerlik gostermektedir (Altmanahtar, 2016). Tirkiye’de yapilan organ nakli sayisinda bir
artls gozlemlense de bu artis nakil talep sayisim karsilamamaktadw. Yillara gore Tiirkiye’de
gerceklesen organ nakli sayilar1 Tablo 1’de verilmistir.
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Tablo 1: Tirkiye’de Yillara Gore Organ Nakli Sayilar

Yil Karaciger Bobrek Kalp Kornea Diger Toplam
2008 206 206
2009 4 413 417
2010 18 471 489
2011 906 2952 95 6 33 3992
2012 1002 2909 61 1909 41 5922
2013 1249 2946 63 3121 39 7418
2014 1212 2925 78 3783 49 8047
2015 1217 3204 89 3207 43 7760
2016 1394 3421 69 3037 33 7954

Kaynak: (Saglik Bakanligt Saglik Hizmetleri Genel Miidiirligi, 2016)

Tirkiye Organ Nakli Vakfinn yaymladig 2002-2013 yillart organ nakli ve bagis
istatistiklerine gore Tirkiye’de 2002 yiinda 1,6 olan milyon basma diisen dondr sayis1 2013
yilnda milyon basma 4,9’a ¢kt yikselmigtir. Yillara gore oranda bir artiy goriilse de,
rakamlar artan talebi karsilamakta yetersizdir. Ayrica oranlar gelismis ilkeler ile
karsilastrildiginda  ¢ok  diisiiktiir. Tirkiye’de yapilan organ nakillerinin  yaklasik %75’
saglkh kisilerden alman organla yani canldan-canhya seklinde gergeklesirken, Avrupa
iilkelerinde  nakillerin =~ %80°ninden  fazlasi kadavradan alman organlarla  yapimaktadir
(Cillimoglu vd., 2016). Uluslararas1 organ bagist ve nakli kayt¢iidi yapan bir kurum olan
International Registry i Organ Donation and Trasplantation (IRODaT)’'m 2016 yilinda
yaymladigi rapora gore Tiirkiye canhdan bagslarda milyonda 45,4 ile diinyada ik swrada yer
almaktadr. Ancak kadavradan nakillere bakildigmda milyonda 6,3 ile son swalara yakmndir.
Tablo 2’de Tirkiye’de 2002-2013 yillar1 arasmdaki dondr etkinligi verimisti. Alman
organlarm dogru sekilde kullaniimasi oranlart umut verici iken beym Olimii gergeklesen
hastalarm ailelerinin organ bagism reddetme oranlarmdaki hizh artis endise vericidir.
Tirkiye'nn  organ naklni ve bagism artrmada kadavradan nakiller {izerine politika

gelistirmesi gerekliligi agik¢a gdzlenmektedir.
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Tablo 2: Tirkiye’de 2002-2013 Yillar1 Arasmda Dondr Etkinligi

Yil Beyin Oliimii Aile Kabul Oram Alinan Organlarin Kullanim Oram
2002 148 %75 %92
2003 163 %72 %90
2004 220 %67 %93
2005 229 %76 %88
2006 270 %61 %87
2007 594 %41 %91
2008 720 %36 %92
2009 952 %31 %88
2010 1036 %26 %90
2011 1292 %26 %93
2012 1477 %23 %99
2013 1703 %22 %99

Kaynak: (Tiirkiye Organ Nakli Vakfi)

Organ nakli ve bagist konusunda yeterli saylara ulaglamamasmm en Onemli
nedenlerinden bir tanesi de ailelerin organ bagis1 talebini geri g¢evirmeleridir. Son yillarda
Tirkiye’de geri ¢evrilme oram siirekli artiy gostermisti. 2003-2014 yillar1 arasmda organ
talebi geri ¢evirme ortalamasi ABD’de %22, Ispanya’da %17, Italya’da %30 iken bu oran
Tirkiye’de %60°tr. Diger iilkeler ile karsilastrildignda da oranlardaki yikseklk goze
carpmaktadr. Tirkiye’de organ talebi geri ¢evirme oranmm son yillarda %78,7 seviyesine
kadar ¢kt ifade edilmektedir (Newsletter, 2015). Bu baglamda, geri ¢evirme oranmnmn
azaltimas1 organ bagisim ve naklini  artrmanmn  birinci  Oncelik  olmasi  vurgulanmaktadir.
Organ bagisinda bulunacak hasta yakmlarmmn kararlarmi etkileyen faktorleri tespit etmeye ve
bunlara yonelik politkalar gelistrmeye ihtiyag duyuldugu sOylenebilir (Altmanahtar, 2016).

4. TURKIYE’DE ORGAN NAKLINI ENGELLEYEN FAKTORLER

Organ nakli konusundaki pek ¢ok teknolojk ve tibbi ilerlemeye, organ bagism
artrmaya  yonelk  birgok  girisime  ragmen  bagilanan  organ  sayisi  ihtiyact
karslayamamaktadr. Organ baZismm ve naklni engelleyen faktorlerden iki, beym Olimii
tamsmmn konulamamast ya da ge¢ konulmasi, ikincisi ailenin talebi reddetmesidir (Kahveci
vd., 2015). Organ arzm artrmak i¢in yapilan tiim ¢absmalar mevcut organ ag¢iZmn

bliylimesini  durdurmaya yonelikti. Oysaki organ a¢ig sorununun kalict ¢oziimii talebin
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artmasmi engellemektir. Bu baglamda koruyucu saglk hizmetlerine odaklanmak hem organ
talebinin azalmasma hem de daha saglkh bireylerden olusan bir toplumun daha saghkh
organlar arz edebilmesine imkan verecektir (Altmanahtar, 2016). Yapilan arastrmalar organ
bagist ve naklini artrma konusunda egitimsel, yasal, dini, psikolojik ve yonetsel bircok engel
bulundugunu gostermektedir (Sipkm vd., 2010; Cillimoglu vd., 2016).
4.1. Egitim Eksikligi

Tirkiye’de organ temininde yasanan sikmtilar incelendiginde hem saglk personeli
hem de toplum diizeyinde egitim eksikliginin 6neml bir yer aldig goriilmektedir. Organ naklh
ve bagisi konusunda toplumun ve Ozellikle saglk personelinin egitimi ve bu konuda olumlu
tutum icinde bulunmalari organ nakli ve bagismn saysmn artmast icin ¢ok Onemlidir
(Kegecioglu, 2003). Saghk Bakanhg 2016 yinda yaymladig “Organ Bagist ve Nakh
Hizmetlerinin  Gelistirilmes” isimli  kitapgignda egitim kismma biiylk Onem vermis; Saghk
Bilimleri  Fakiiltelerinde = okuyan Ogrencilerin =~ stajlarmm b  bolimiinii organ nakil
koordinatorliikklerinde yapmalar,, Ozellkle organ naklini gerceklestirecek cerrahi branglarda
asistan egitiminin verilmesi ve bu alalarda yiiksek lisans ve doktora programlarmm agiimasi
gbi Onerilerde bulunmustur. Yasar vd., (2008) cahsmalarmda katiimcilarm organ bagsi
yapmamakta en bilyllk cekincesmin %34,5 ile konu hakkinda yeterli bilgiye sahip olmama
oldugu sonucuna ulagmuglardr. Organ nakli egitimi gelecek nesillerin refahi ve saghg
acismdan tiim diinya iilkelerinde oldugu gibi Tirkiye icin de ¢ok Onemlidir, uzun vadeli
yatrmm olarak sabirla ve 6zenle devam ettirilmesi Onerilmektedir (Kegecioglu, 2003).

4.2. Yanhs Dini inamslar

Toplumun organ bagisma ve nakline iliskin goriglerinin  belirlendigi  arastrmalarda,
organ bagisma karst olunmasi genellikle dinsel manglara baglanmaktadr. Oysa ¢ogunlukla
neden kiiltiireldir ve organ bagismi ya da naklini olumsuz yonde etkileyen bu kiiltiirel degerler
dinsel degerlerden aymt edilmelidir (Donthy, 2004). Diyanet Isleri Baskanhnn konu
hakkmda agiklama yapmasi ve organ nakli ve bagsmm Islami olarak bir sakmcasmmn
olmadigm bildirmesine ragmen toplumdaki yanhs algi heniiz tamamen kimilabimis degildir.
Nitekim Kiaklh vd., (2011)’'n yaptiy cahyma sonucunda bags yapmayr reddedenlerin
%87 ’smin dni faktorler sebebiyle bu karari aldigi sonucuna ulagimigtir.
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4.3. Yonetsel Sorunlar

Organ nakli ve bagist konusunda ¢esith yonetsel sorunlarla da karsilagimaktadir.
Omegin organ nakli konusunda yetenekli ve tecribbeli uzman hekimlerin iilke genelindeki
nakil merkezlerme dengeli daglimmnda ve {iniversite  hastanelerinin @ bu  konuda
desteklenmesinde aksaklklar oldugu goriilmektedir (Tomur, 2015). Organ bagismda yetkin
cerrahlarm Ozel sektore yonelmesi hem devletin bu saghk hizmetini sunmasmi hem de bu
alanda yeni uzmanlar yetistrmesini olumsuz yonde etkileyebiimektedir. Ayrica kamuoyunu
etkilemenin en 1iyi yolu olan medyann organ bagist ve nakli konusunda daha verimli
kullanimas1 gerekmektedir (Kaya ve Tasdelen, 2013). Organ bagismmn 6nemi Oncelikle saglk
cabsanlar1 olmak iizere toplumun geneline anlatiimal, potansiyel organ bagwscilart olan geng
nesil yanhs bilgi ve manglara karsi egitiimeli, organ nakli merkezlerinde ¢ahsan gorevliler
halkla iletisim konusunda bilinglendirilmeli, organ nakli merkezi ¢alsanlar1 giiven veren,
saygll ve sevecen kisilerden sec¢ilmelidir (Sezek vd., 2015). Ulusal koordinasyon sisteminin

verimli cahsabilmesi i¢in kalite uygulamalarina ve denetime gereken 6nem verilmelidir.
4.4. Psikolojik Sorunlar

Organ nakli ve bagst konusunda engel olusturan bir diger sebep ise kisilerin
psikolojileridir. Insanlarm saglikhyken hic hasta olmayacaklari ve organ nakline ihtiyag
duymayacaklart gibi bir ruh hali iginde olduklar, bu nedenle duyarsizlastiklart ileri
siiriilmektedir (Parlak, 2009). Omegin Kiig vd., (2010) iiniversite ogrencileri iizerinde
yaptklart arastrmada kathmeidarm  %91.1’min  organ bagslamayr  disiindiigiinii  fakat
arastrmanm tarihinde sadece %3.8’min organ bagismda bulundugunu saptamustr. Benzer bir
cabsmada Vicdan vd., (2011) katimecidarm %98,8’inin organ bagisim Onemli buldugunu
belirtmis fakat %94,7’si henliz organ baZist yapmadigm tespit etmistr. Bu sonuglar organ
nakli ve bagismn Oniinde psikolojik etkilerin oldugunu gostermektedir. Nakil ve bagis
konusunda basarmm artmasi i¢cin nakil merkezlerinde c¢ahsan koordmatorlerin iletisim ve
halkla iligkiler konusunda egitimli olmasi, psikolojik sorunlarm agimasmnda yararh olacaktr.
Ayrica bagis goriismesi icin 6zel bir oda olusturulmasi ve bu odann organ bagist konusunda
cesith gorsellerle dekore edilmesi basari sansim artracaktr (Saghk Bakanhgi, 2016).

4.5. Yasal Sorunlar

Organ bagismt konusunda artis saglamak ve mevcut bagis kaynaklarmi belirlemek i¢in
lilke capmda gegerli olacak standartlarm ve Onceliklerin belirlenmesi gerektigi (Edirne, 2004),
bu baglamda yasal diizenlemelere ihtiyag duyuldugu belirtimektedir. Bu diizenlemeler;
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Organ bagismm daha kolay hale gelmesi i¢cin mevcut yasada belirlenen Olime bagh
tasarruflarm  siki1  sekil sartlarmdan vazgecilerek daha basit bir yontem segilmesi ve
yapilabileceklerin acgik¢a yazhi sekilde belirtimesi, baz kamu kuruluglarma da organ bagsi
kabul etme yetkisinin verilmesi, niifus, tapu ve belediyeler gbi online iglem kabul eden
kuruluglarm  bilgisayar programlarma yapilacak bir ilave ile kuruma gelen mnsanlara organ
bagislama imkam verimesi olarak smalanabilir (Tomur, 2015). Ayrica Yiksel (2016) yaptig
cahlsmada katlmeilarm 926,3’lniin organ bagisi ve nakli konusundaki yasalarm bilindigi
sonucuna ulagimustr. Bu sonu¢ konunun egitim ile birlkte ele almmasi gerektigini

gostermektedir.
5. SONUC

Tiirkiye’de organ nakli konusundaki yasal diizenlemelerin ¢ogu Avrupa iilkesinden
once yapimis olmasy, SGK’nn tiim nakil masraflarm kargilamasi, organ nakli konusunda
yetkin  hekimlerin  ve hastanelerin bulunmasi, ulusal koordinasyon sisteminin - kurulmus
olmasi, organ nakillerinin basarismu ve hakkaniyeth dagtimm dogrudan etkilemektedir.
Tirkiye’'nin  kadavradan bagis oramm artrmak i¢in politikalar gelistirmesi gereklilifi acikca
gozlenmektedir. Organ nakli ve bagist konusunda toplumun ve saglk personelinin
farkmdahgmnm artrilmas1 gerekmektedir. Bu sebeple organ nakli konusunda egitim temelli
politka olusturmaya daha fazla biitge ayrimal, medya ve sosyal aglar bu konuda daha
verimhi kullanmalhdr. Ozellikle son yillarda yetismis cerrahlarm ¢esith nedenlerle 6zel
hastaneleri tercih etmesi, Universite hastanelerinde nakil yapacak ve egitim verecek uzman
sayismin azalmasma neden olmustur. Bu durum, Tiirkiye’de organ nakli politikalar1 i¢cin ciddi
bir tehdit olusturmaktadr. Kamunun organ nakli konusunda 6zel sektoriin gerisinde kalmasi
toplumdaki esitlik ve hakkaniyet duygusunu zedeleyecektir. Organ nakli ve bagist konusunda
yanbs dini inamslarm tamamiyla ortadan kaldmimasi icin Diyanet Isleri Baskanh§’nmn daha
etkin bir rol Ustlenmesi gerekmektedir. Ayrica psikolojik sorunlarm asimasi i¢in organ nakil
merkezi c¢ahsanlarinin iletisim ve halkla iligkiler egitimleri almalari basari oranmi artirabilir.

Organ naklinde ve bagismda mevcut durumun analizi yapilarak, kaliteyi artrma
yollar1 aranmahdr. Bu sayede, saglkh organ nakli politikalar1 iretilecek ve basta msan hayati
olmak tizere bircok konuda gelisme saglanacaktr. Organ nakli politikalarmm uzun vadeli
yatrmlar oldugu unutulmamahdr. Organ ihtiyacmu karsilamaya ¢ahbsrken yeni organ nakli
taleplerini engellemek bu konuda en etkili politka segenegidir. Bu nedenle, koruyucu saghk
hizmetlerine verilen 6nem organ naklini de dogrudan etkileyecektir. Organ naklinin en Onemh
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sorunu olan yeterli organ bulunamamasi ancak toplumun tiim bilesenlerinin siirece dahil

edilmesi ve desteklerinin saglanmasi ile ortadan kaldmrilabilir.
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entrepreneurship event on university students which was hosted by one of the leading universities in Turkey. In
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ETKINLIK PAZARLAMASI iLE OGRENCILERI CEKME: UNiVERSITELERDE
GIRISIMCILIK ETKINLIGINE YONELIK BiR ORNEK
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Etkinlik pazarlamasinin artan onemine dayanarak, bu ¢alismada, Tiirkiye'nin onde gelen
tiniversitelerinden birinin ev sahipligini yaptigi girisimcilik etkinliginin iiniversite ogrencilerine olan etkisi
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ogrencilerin memnuniyeti iizerinde etkili oldugu ve (ii), tekrar ziyaret etme niyetlerinde, ogrencilerin
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1. INTRODUCTION

In response to the many changes and advances in technology and communication, event
marketing s still an effectual instrument in the promotion mix (Tafesse, 2016; Vel and Sharma,
2010; Zarantonello and Schmitt, 2013). Event marketing has constituted itself as a nowadays
innovative and non-classical way of communication that completes promotion mix (Nufer,
2016).Actually, Schreiber and Lenson (1994) highlight the event marketing concept as an
important strategic tool of building long-term relations with customers. The different types of
applications and potentials of events allow marketers to engage with target customer groups in
terms of generating brand loyalty, sustainable relationships, positive wom etc. and make a

bridge between brand, company and customer (Nufer, 2015).

Over the past years, marketing academicians pay attention to this novel subject (Gupta,
2003; Hoyle, 2002; Li et al., 2014). Especially they focus on the areas which are more related
with event marketing such as experiential marketing, lifestyle, engagement marketing,
sponsorship, public relations, relationship marketing, destination marketing etc. (Berry, 1983;
Pan, 2007; Pine and Gilmore, 1999; Winkelmann et al, 2016; Vila-Lopez and Rodriguez-
Molina, 2013).

Event marketing has emerged as a new communication strategy involving the target
audience as active participants at behavioral level. It provides a valuable way of constructing
and strengthening relationships between brand and consumers, especially for service brands
that do not provide any tangible output for the consumer (Duncan and Moriarty, 1998). Wohlfeil
and Whelan (2004) define event marketing as interactive hyper realities concerning the brand
where consumers are actively involved at behavioral level, possibly leading to an emotional
link with the brand.

Although there have been many studies which are affinity with event marketing,
McCole (2004) indicates the deficiency of the systematized body of knowledge about it. In
similar way, Gupta (2003) underlines the need of scientific conceptual framework to utilize the
impact of events. Even for the practitioners’ side; which inherently contribute themselves to
event marketing practice there has not been enough evidence of research in the marketing
literature (Wood and Masterman, 2008). There have been few cases to show the challenge of
events to guide practitioners in specific areas such as tourism and hospitality marketing
(Williams, 2006), sports marketing and sponsorship (Wohlfeil and Whelan, 2005).
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Due to the lack of a scientifically proved conceptual model, a comprehensive framework
is developed to show the underlying reasons of event satisfaction of customer and their revisit
intention of annual events. The purposes of this study are (i) offering a comprehensive model
to show the main reasons of revisiting annually organized events, (ii) finding out how firms
generate successful event image with the sub-dimensions, namely, inventiveness,
appropriateness and adequacy of event, and (iii) studying the effect of event image on event

satisfaction.
2. Literature Review

The notion of event marketing origin is endured dates back to more than 100 years ago
(Zarantonello and Schmitt, 2013). Companies or brands are hosting events to generate special
and unique relationships with the target customers. By being participate to the event, customer
may live experience with the companies or brands. Behrer and Larsson (1998) describe event
marketing as a commitment to co-ordinate the communication around hosted event. And also
event is a type of activity which brings together attendees in time and space to experience
created atmosphere (Karlsson and Palmer, 2007). According to Kotler and Keller (2009:46)
event marketing is “The promotion and marketing of a specific event such as a conference,
seminar, exhibition, trade fair, artistic performances, company anniversaries and similar such
events”’. Moreover, Nufer and Biihler (2015) indicate that event marketing is an experience -
related and interactive promotion tool that helps companies to engage with target customer
group with the specific designed events. On the other hand, companies have realized the
importance of the interaction with consumers via events which may help them to transform

their current customers into loyal ones and create new potential customers (Yu etal., 2015).

Event marketing concept has been evaluated varied ways; like discounts, free sample
products, sale promotions, charity alignments, fun events or sponsorships that make customer
of brand/company feel like not only attending a commercial but also gaining favor (Drengner
et al., 2008). It is useful to emphasize that all activities provide customer experiences and are
good drivers for senses in terms of increasing value. Because of these good and unique
experiences consumers can be in an interaction with the company, product, brand etc.
(Martensen et al., 2007). There are different categories of event marketing consisted of events
like civic events, fairs and festivals, expositions, hallmark events, meetings and conferences,
retail events, sports events and tourism (Karlsson and Palmer, 2007). Goldblatt (1998) defines
meeting and conferences as “primarily educational seminars that provide networking

opportunities both association members as well as corporate members”. Reward programs,
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product launches, open days, product sampling, publicity events, road shows, press
conferences, competitions/contests, exhibitions, corporate entertainment, charity fund raisers,
trade shows, product visitor attractions, street events and pop-up shops can also be added to the

forms of the event marketing (Zarantonello and Schmitt, 2013).
The characteristics of event marketing can be specified in the below (Tafesse, 2016):

- High audience involvement: Because event marketing tools are perceived less
interfering or natural, consumers are more tend to be eager to interact and be involved in
activities.

- Nowelty: Nowelty is one of the most important characteristics of the activities carried
out in within the scope of event marketing. Consumers can engage in new ideas, concepts,

activities, persons, brands etc. thanks to the event marketing applications.

- Experimental richness: Another substantial feature of event marketing activities is
focus on customer experiences and stimulating their senses. Because of this characteristic event

marketing can be evaluated as a tool for experiential marketing (Close et al., 2006).

- Transiency: Transiency feature includes spatial and temporal transiency. Thanks to
this characteristic customers or attendees want to be a part of event and experience as soon as

possible.

It can be said that event marketing activities are an important vehicle for creating
experiences and connecting with attendees based on the above characteristics. Daniel et al.

(2012) have listed the features that event marketing activities should carry as follows:
- Events have to be interactive and engaging.
- Some promotional gifts should be given to the attendees at the events.
- The program has to be flexible.

- Communication channels should be used concentrated. Lastly organization should
emphasize facilities of the event (accessibility, parking free parking area, the menu, the

program).
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On the other hand, marketing mix have an important role in event marketing. If
marketers want to manage this communication tool successfully, they shouldn’t ignore the
relationship of the promotion mix (Eckerstein, 2003). A successful event should have the power
to spread of positive sensation of pleasure among the attendees who are our stakeholder
(Khotimah et al., 2016). In able to manage this sustainability, event owners listen to their target
and feedbacks after the events/organization. Despite the growing importance of events,
conferences, summits; there is limited empirical research investigating how companies improve
(evaluate) - event consequences and the relationship between attendees of event satisfaction.
Understanding how events image effect event satisfaction and how event satisfaction influence
revisit intentions are very important for quality and sustainability or persistence for events
(Close et al, 2006).

3. Conceptual Framework and Hypotheses

The relationships between the variables are summarized in Figure 1 which depicts the
research model. In brief, the partially effect of sub-dimensions of event image (event
inventiveness, event appropriateness and event adequacy) on event satisfaction and in terms of,
the key constructs for generating event revisit intention have been investigated in a

comprehensive integrative relationship framework.

Event
Inventiveness

Event Revisit

Event
Appropriateness

Event Adequacy

3.1. The Relationship between Event Image and Event Satisfaction

Event Satisfaction .
Intention

Figure 1: Research Model

In the literature, there are different descriptions about the image of the event. Gwinner
(1997) defines event image, which includes event type, event characteristics and individual
factors, as a particular market segment’s overall subjective perceptions of the activity. On the
other hand, Kaplanidou and Vogt (2007) define event image as “the mental representations

active sport tourism participants have about the organization, environment, physical activity,
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socialization, fulfillment and emotional involvement with the event”. Behrer and Larsson
(1998) indicate communication, physical environment, products and services, ethic and social
responsibility, engagement in social and local happenings and representatives from the
company as the key factors of the event image. Also, event image concept has been investigated
along with different constructs according to researchers’ study field. For example, Kaplanidou
and Vogt (2007) adapt event image to the sport image. Leischnig etal. (2011) has been defined
event image as a construct, which consists of event inventiveness, event appropriateness and
event adequacy. According to Leischnig et al. (2011) event inventiveness can be defined as
attendees’ perceptions of creativity and originality of the event; event appropriateness is related
to attendees’ perceptions about the degree to which the event is considered as a suitable tool for
promotional purposes and event adequacy is the perception of how well an event fits with the

companies’ goals.

The studies about event marketing, the awareness of the activities and the sales and
output effects are discussed more than other outputs. For example, Altunbas (2008) research
about the event in the university has shown a direct positive effect of events on the brand
awareness and product sales. On the other hand, it is revealed that event marketing’s ability can
affect positively perceptions and behavior (Sneath et al., 2005). Dregner et al. (2008) propose
that event marketing applications can be used to influence the brand image. Although, the effect
of events on direct sales cannot be measured, it is understood from the responses that short-
term effects (Sneath et al., 2005). Likewise, it is stated that the events are important for
companies to create environments in which customers will contact more with the product and
brand.

Although little attention has been paid to event image itself and its consequent variables,
studies give support that event image has a positive effect on revisiting the event and
recommending the event (Schreiber and Lenson, 1994). For example, studies conduct in the
field of sports tourism has revealed the effect of the event image on behavioral intentions and
satisfaction (Koo et al., 2014). On the other hand, studies have not fully addressed how event
image at events contributes to an attendee’s opinion Of a sponsor’s brand. Pope and Voges
(2000) find a significant relationship an intention to purchase company’s product and

company’s corporate image, a direct relationship between sponsorship awareness and
purchase intention. Event marketing activities can integrate a wide kind of communication

effects like building awareness, purchase, loyalty and partnership (Wood, 2009). The event
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image can bring along increased sales and also can strengthen the relationship between
stakeholders and the organization (Eckerstein, 2003). Ponsonby and Boyle (2004) suggest a
conceptual model that event characteristics and good or bad experience about the event cause
to form their experiental value perception. Koo (2013) reports that positive image of an event

positively influences satisfaction.
A review of the event image literature led to the following hypotheses:
H1: Event inventiveness has positive effect on event satisfaction.
H2: Event appropriateness has positive effect on event satisfaction.
H3: Event adequacy has positive effect on event satisfaction.
3.2. The Relationship Between Event Satisfaction and Event Revisit Intention

Oliver (1980) defines satisfaction as a pleasure fulfillment via an overall evaluation of
the service or product relative to the consumer’s expectation and experience. Therefore,
satisfaction can be appreciated as a function of expectation and experience (Koo et al., 2014).
Briefly, satisfaction is as a fulfillment response about the consumer (Duman, 2003; Ozbek and
Kulahly, 2016).

The role of event satisfaction in event marketing context has been a primary subject of
research in numerous studies (Drengner et al., 2008; Tsuji et al., 2007; Shonk and Chelladurai,
2008). Measuring future intentions of attendees is important for the continued success of an
event. Revisit intention means that costumer will visit your company, event, organization etc.
(Zetthaml et al., 1996). Ajzen (1991) suggest that future intentions (revisit, repurchase etc.) are
directly relative to one’s future behaviors. On the other hand literature shows some support for
the effect of satisfaction on future behavioral intentions (Tsuji et al., 2007; Caro and Garcia,
2007; Duygun and Mentes, 2016). One’s positive behavioral intentions come into existence
from a high level of satisfaction. A satisfying experience at the event is an important predictor
of attendance at future events (Clemes et al., 2011). Sufficient amount of marketing literature
are supporting the relationship between customer satisfaction and revisit intention (Han et al.,
2009; Jang and Feng, 2007; Kim et al., 2009; Um et al., 2006)

Based on these studies, it is proposed that;

H4: Event satisfaction has positive effect on revisit intentions.
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4. Methodology

The main objective of this study is to explain the effects of event inventiveness, event
appropriateness and event adequacy on event satisfaction. In addition, the effect of event

satisfaction over the revisit intentions has been analyzed.

4.1. Sample and Data Collection

The data were collected through a face-to-face questionnaire. Participants (N = 468)
were attendees of Gebze Technical University (GTU) Entrepreneurship Summit 2017 held in
Kocaeli, Gebze. This is an annual and the main entrepreneurship event in its region, which is
hosting by Government University. The questionnaire contained 20 questions, which were
pretested and revised to clarify the meaning and remove all ambiguity. First part of the
questionnaire included questions to measure demographic characteristics of the participants.
Second part of the questionnaire included items to measure the main perceptions and
evaluations (event image with the sub-dimension of event inventiveness, event appropriateness,
event adequacy and event satisfaction) about the event and the last part of questionnaire

included the items to measure intentions of revisit to the event.

Table 1 represents the demographic characteristics of the attendees. Participants are
consisted of 47.22% male and 52.78% female. In terms of age, 86.54% of the respondents are
between 15-30 years old and 13.46% are more than 31 years old. In terms of educational
situation, 58.97% of the respondents are college students and 15.81% of the respondents are
university students. 42.31% of the respondents were attended of the previous GTU

Entrepreneurship Summits last year.

Table 1: Demographic Characteristics of Sample (n:468)

Characteristics N %
Gender Female 247 52.78
Male 221 47.22
Age 15-30 405 86.54
above 31 63 13.46
Educational lewel High School 115 2457

Graduate

Two-year degree 3 0.64
College Degree 276 58.97
Graduate School 74 15.81
Marital Status Married 48 10.26
Unmarried 420 89.74
Previous Attendee Yes 198 4231
No 270 57.69
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4.2. Measures

All scales used a common five-point Likert scales with anchors 1=strongly disagree and
5=strongly agree were used. Event image was measured by using items adapted from the study
of Leischnig etal. (2011). In this scale 3 items were used to event inventiveness; 3 items were
used to event appropriateness and 3 items were used to measure event adequacy. Five items
were used for the measurement of event satisfaction adapted by and Amett et al.’s (2003) and
Magi’s (2003) scales. The revisit intention scale was adopted from Cronin et al.” (2000) study.

Measurement items were presented in Table 2.

Table 2: Factor Loadings and Reliability Scores

Construct Standardized Cronbach's [CR AVE
loadings alpha
Event Inventiveness (adapted from Leischnigetal. (2011)) .860 864 .679
Ell Generally, | found the sessions originally organized as part of 797
the Entrepreneurship Summit.
EI2 Generally, the sessions organized as part of the 86"
Entrepreneurship Summit gave meinnovative ideas.
EI3 Generally, the sessions organized as part of the 82"
Entrepreneurship Summit created creative ideas.
Event Appropriateness (adapted from Leischnig et al. (2011)) 776 778 .539
EA1 Generally, | found the speakers who were involved in the 707
Entrepreneurship Summit event credible.
EA2 Generally, | foundtheissues discussed in the Entrepreneurship 72"
Summit event to be applicable in real life.
EA3 Generally, | found the topics discussed at the Entrepreneurial 78"
Summit event to be appropriate for the purpose ofthe event.
Event Adequacy (adapted from Leischniget al. (2011)) .803 808 .585
EAD1 Generally, | found the speakers well-equipped in the field of 7077
Entrepreneurship Summit event.
EAD2 Generally, | believe that the Entrepreneurship Summit event 82"
will lead to youth, entrepreneurship.
EAD3 Generally, | found sessions that were held at the Entrepreneurial a7
Summit event to be useful for my personal development.
Event Satisfaction (adapted from Arnett et al. (2003) and Magi (2003)) .855 861 674
SAl The Entrepreneurship Summit event met my expectations. a7
SA2 I am glad to be here at the Entrepreneurship Summit. 85"
SA3 Overall, | am satisfied with the Entrepreneurial Summit event. 84"
Event Revisit Intention (adapted from Croninet al. (2000)) .898 898 745
RI1 I plan to attend the Entrepreneurial SuUmmit event again next 877
year.
RI2 I will recommend the Entrepreneurial Summit activity to my 85"
friends.
RI3 If I hada chance again, | came back to the Entrepreneurship 87"
Summit again.

Note: CR denotes composite reliability, AVE denotes average variance extracted y2 = 234.92 (df: 80), y2/df= 2.94; Root mean squares error
approximation (RMSEA)=0.06; comparative fit index (CFI)=0.97; goodness of fit index (GFI)=0.94; adjusted goodness of fit index (AGF1)=0.91
and incremental fit index (IFI)=0.97, “p<0.001

4.3. Measure Assessments

Structural equation modeling with Amos 16.0 and SPSS 21.0 have been used for testing
the research model within the context of study. All factor loadings and reliability estimates for
each construct are represented in Table 2. It is observed that composite reliability (CR) scores

are ranged between 0.778-0.898 and Cronbach’s alpha estimates scores are ranged between
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0.776-0.898 which indicate that all measures are significantly reliable (Fornell and Larcker,
1981). Additionally, for convergent validity; the factor loadings of all constructs are large and
significant. Discriminant validity of the constructs are determined by average variance
extracted (AVE), and the AVE scores for all constructs exceed the minimum standard cut point
of 0.50 (Forrell and Larcker, 1981). Additionally, the structural model shows a good fit to the
data (y2: 234.92 (df= 80), y2/df= 2.94; Root mean squares error approximation (RMSEA)=
0.06; comparative fit index (CFI)=0.97; goodness of fit index (GFI)= 0.94; adjusted goodness
of fit index (AGFI)=0.91 and incremental fit index (IFI)= 0.97) (Hair et. al, 1998). Table 3
presents the scale statistics including the means, standard deviations and correlations between

all variables in the study. All correlation estimates are found significant and in the expected

direction.
Table 3: Mean, Standard Deviations, and Pearson Correlation Coefficients
Mean SD 1 2 3 4 5
1-Event Inventiveness 4,098 846 1
2-Event Appropriateness 4.293 723 6950 1
3-Event Adequacy 4.258 47720000 74607 1
4-Event Satisfaction 4.262 797 7190 705C7)  739C) 1
5-Revisit Intention 4,327 839 6910 6710 702C7)  8220%) 1

Note: “"p<0.001

4.4. Analyses and Results

The proposed framework was tested in structural equation modeling (SEM) with AMOS
16.0. Fit statistics (2= 235,41;df= 83, y2/df= 2.84; root mean squares error approximation
(RMSEA)= 0.06; comparative fit index (CFI)=0.97; goodness of fit index (GFI)= 0.94; Tucker -
Lewis fit index (TLI)=0.96; normed fit index (NFI)= 0.95; adjusted goodness of fit index
(AGFI)= 0.91 and incremental fit index (IFI)= 0.97) revealed that the model fits well to the
observed data. Figure 2 shows the proposed model with the estimated path coefficients for the
hypotheses suggested.
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98" Event Revisit
. . : vent Revisi
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Figure 2: Structural Model with Parameter Estimates

Also, the estimated path coefficients are presented in Table 4. Consequently, all of the
hypothesized effects are supported, 88% of the variance in revisit intention and 79% of the

variance in event satisfaction are explained through the model.

Table 4: Structural Parameter Estimates

Hypothesized path Standardized S.E tvalue p value Results
estimates (B)

H1: Event Inventiveness — Event Satisfaction 0.21 08 252 0.006 Supported

H2:Event Appropriateness — Event 0.43 .23 1.90" 0.029 Supported

Satisfaction

H3: Event Adequacy — Event Satisfaction 0.49 .25 1.99% 0.024 Supported

H4: Event Satisfaction — Revisit Intention 0.98 05 19.11"* 0.001 Supported

Note: *p<0.05; **p<0.01; ***p<0.001

Event satisfaction is significantly affected by event inventiveness ($=0.21, t=2.52,
p<0.01), event appropriateness (3=0.43, t=1.90, p<0.05) and event adequacy (3=0.49, t=1.99,
p<0.05) supporting the hypotheses of H1, H2, H3. Consequently, this research supports the
notion, that in particular events which have been evaluated as inventive, appropriate and
adequate influence attendees’ satisfaction positively. These findings are also support for, when
the individual feels that, the event is originally organized and gives innovative and creative
ideas, he/she finds the event inventive. If attendee finds the event appropriate with the purpose
of the organization, he/she can be more satisfied. Moreover, attendee is more intended to join
events like summits if the event is useful for his/her personal development and if the speakers
are expert and well known in their field. Finally, H4 which proposed effect of the event
satisfaction on revisit intensions to is supported ($=0.98, t=19.11, p<0.001). These results
confirm that the impact of attendees’ satisfaction of events have an important effect on their

future revisit intentions.
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5. Discussion

As the interests of the students on the entrepreneurship increase, universities begin to
host entrepreneurship events in their structures. Universities prefer to host this type of important
events because they want to create awareness about critical issues to their students and engage
with students through this type of organizations (Sands et al., 2015). As mentioned before,
researches about event marketing in this context is limited (Jiang and Schmader, 2014). Current
study contributes to this deficient area by offering a comprehensive framework. This study
attempts to address two main gaps in the literature on universities by presenting 1) the
relationship between event image dimensions (event inventiveness, event appropriateness, and
event adequacy) and event satisfaction and 2) event satisfaction effects on event revisit
intentions. Drawing on relevant literature and a rich quantitative data, this study conceptualized
the significant relationship between the sub-dimensions event image (event inventiveness,
event appropriateness and event adequacy) and event satisfaction and the significant
relationship between event satisfaction and revisit intention of event. In turn, these relations

give some theoretical and managerial implications.

As mentioned in the related literature, extensive researches about event marketing are
still in their infancy. While offering a comprehensive research model, this study conceptualizes
event image with three dimensions, namely event inventiveness, event appropriateness, and
event adequacy. In turn, it is proofed that each components of event image are important driver
of event satisfaction. Then, with the line of past literature, this study indicates the importance
of event satisfaction onrevisit intention of event once again. The significant amount of variance,
88% of the variance in revisit intention and 79% of the variance in event satisfaction, is
explained with the proposed model. The results show that event inventiveness, event
appropriateness, and event adequacy are significant antecedents of attendees’ satisfaction of
events. This result is consistent with the findings from previous studies (Koo, 2013; Koo et al.,
2014; Leischnig etal., 2011).

The role of event satisfaction in event marketing context has been a primary subject of
research in numerous studies. Additionally, measuring future intentions of attendees is
important for the prospective success of an event. The results of the current study confirm to
previous studies that event satisfaction plays an important role to their intentions to revisit the
event (Ajzen, 1991; Tsuji etal., 2007; Caro and Garcia, 2007; Clemes et al.,2011).
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Besides contribution to marketing field, this study underline the importance of the event
satisfaction and event revisit intention drivers in young Turkish customer settings. The event,
which consists nnovative ideas i its structure, leverages participants’ satisfaction. Moreover,
entrepreneurship events are powerful organizations that delivers value from the business leaders
to the participants. Especially in the growing countries like Turkey, this type of events help
youth learn from the best practitioners, give chance for establishing new connections, discuss
about their business plan and get some inspiration from the entrepreneurs or business people.
Attending a talented summit that is appropriate for the purpose of the event, experienced
entrepreneurs or practitioners can give participant chance to learn from their failure, which is

an important outcome especially for the young people.

Furthermore, this study has some managerial implications especially for the ones who
are organizing university events. First, it is very important to choose the speakers completely
equipped in their field. Second, university students especially join that type of organizations for
self-improvement so the event must leverage students demand in this view. Third, issues or
topics should be applicable in real life and suitable for the purpose of the event. Last, the
sessions should arouse innovative, creative ideas and feeling of nowvelty in the attendees that

help event organizers to generate positive event image.

Future research needs to be extended to multi events in the same context; as an example;
all universities entrepreneurship organizations. It would give chance to compare the strength
and weakness of each events hosting by different organizations. By this means, it would be a
great guidance for future events. Moreover, it is suggested that the association of these factors
(event inventiveness, event appropriateness, event adequacy, event satisfaction and event revisit
intention) is investigated in future studies within the different contexts. Also, further studies
may focus on the role of this type of events on university’ reputation, preference etc.
Furthermore, future researches may study the moderating roles of demographic characteristic,
such as gender, income, education and age, on the relationships between each dimensions of
event image (event inventiveness, event appropriateness, event adequacy) and event

satisfaction.

On the other hand, research has some limitations. The sample size was limited in asmall
scope. Study focused on individuals who participate to the summit in the context of this
research. This study might be carried out in the future research is to understand perceptions and

considerations of non-participants about events.
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6. Conclusions and Recommendations

The main objective of event marketing is creating a unique and good event image that
transfer from an event to acompany. The study presented above is an evidence for that thought.
Companies can achieve this goal by hosting inventive, appropriate and adequate event. In the
promotion mix, the usage of event marketing, that fits the event and companies’ association,
seems engaging the customer and the company and generating distinctive reputation for

company.

In contrast with other communication mix tools such as advertising, direct marketing,
personal selling etc.; aright-designed event marketing is by far effective and fit for the purpose

of the company.
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LOCATION OF WEB BASED INVESTOR RELATIONS MANAGEMENT
ACTIVITIES OF BORSA iSTANBUL CORPORATE MANAGEMENT INDEX
COMPANIES AMONG BORSA iSTANBUL 100 INDEX COMPANIES

Abstract

Nowadays, in terms of companies, importance of the correct, quick and seasonable knowledge and
communication technologies are getting more and more important for the web-based investor relations
management. The effective managament of the web-based investor relations provides strong corporate reputation
and development directly and also achieves significant gains for corporations about increase of market value
indirectly. Itis predicted that the companiesincluded the index of Corporate Governance and BIST 100 by Istanbul
Stock Exchange, are more successful than other companies in terms of the web-based investor relations
management. Hence, the scope of the research includes the web -based investor relations management applications
of the Corporate Management Index companies, corporate governance rating scores and their comparisons with
the companies in the Istanbul Stock Exchange BIST 100 index. The data within the study were collected in two
stages; for web-based investor relations management, from the Score Card study prepared by Investors Relations
Association of Turkey and for the Corporate Governance Rating Score, rates from Corporate Governance rating
companies.
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1. GIRIS

Isletmeler finansal piyasalardan kredi ve 6z kaynak olmak iizere iki bigimde fon
saglamaktadir. Her iki bicimdeki fon temini de diger {iretin faktorlerinin temin siirecinde
goriilmeyen bir kiiresel rekabet ortaminda gergeklesmektedir. Bu yogunluktaki kiiresel
rekabetin ortaya ¢ikmasinda, sermayenin gelisen teknoloji ve finansal serbestlesme sayesinde
stiratle yer degistirebilmesinin biiyik payr bulinmaktadir. S6z konusu o6zellik, diger iiretim
faktorlerinin  hicbirinde gozlenmemektedir. Bu sayede finansal piyasalar agismdan cografi
konum onemmni hizla kaybetmektedir. Bir diger dikkat ¢ekici gelisme ise finansal piyasalarda
giinin yirmi dort saati iglem yapilabilir duruma gelinmis olmasidr. Boylesi bir ortam,
isletmelerin sermaye temininde rakiplerinin ve piyasa kurallarinin da kiiresel olmas1 sonucunu

dogurmaktadr.

Finansal piyasalardan gerceklestirilen fonlama, gegmiste oldugu gibi banka-isletme
kredi ahgverisi ve isletme-yatrimer arasindaki 0z kaynak ahgverisi formundan farkhlagmistir.
Her iki fonlama tekniginde de basrol, birey ve kurumlardan piyasaya aktarimistr. Bu
doniisimde 1980°L yillar baslangic olarak kabul edimektedir. 1980’ler menkul kiymet

piyasalar1 ve finansal serbestlesmenin anahtar kavram halne geldigi donemi tammlamaktad 1r.
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Bu kavramlar etrafinda yeniden tasarlanan finansal mimaride, ge¢miste Ornegine sik
rastlinmayan yeni uygulamalar giindeme gelmistir.

Giintimiizde finansal piyasalar1 tek bagma yonlendirebilen haber-bilgi, yukarida ifade
edilen finansal mimarinin en 6nemi bilesenlerinden birisidir. Isletmelere iliskin her tiir haber-
bilgi, isletmelerin risk diizeyindeki degisikliklerin degerlendirilmesinde kullanilmaktadir.
Bilginin yoklugu belirsizlik, esit dagilmamasi ise asimetrik bilgi olarak adlandrilmaktadir.

Isletmeler paydas beklentilerini basarih bir bicimde karsiladiklar1 takdirde paydaslar
nazarmda rakiplere gore sahip oldugu konumu degerli hale getirmektedir. Bu konum kurumsal
itibar kavramu ile tammlanmaktadir. Isletmelerin kiiresel rekabet siirecinde basarih olmak igin
gereksinim duydugu finansal kaynaklari elde edebilmeleri icin kurumsal itbar Oneml bir
faktordiir. Paydaslarm isletmelerden c¢ok c¢esith beklentileri bulunmakla beraber tiim
paydaslarin isletmeden temel ve ortak beklentisi, ihtiyag duyduklar1 bilgiyi dogru, zamanli ve
glivenilir bir bigimde sunmasidir. Kamunun aydmlatilmas1 kapsamindaki isletmelerin sunacagi
bilgi isletmenin paydaslar tarafindan izlenmektedir. Bu bilgi isletmenin itibarinin olusumu ve
sekillenmesinde Onemli bir yere sahipti. Dolaysiyla isletmelerin - bu kapsamda
gerceklestirdikleri bilgi akis1 olabildigince fazla paydasm isletme ile olan iliskisi ve ilgisini
kapsayacak bir bicimde gergeklestirilmelidir. Bu asamada isletmeler diizenleyici ve denetleyici
otoriteler tarafindan getirilen zorunluluklar1 asarak seffafligi en {ist diizeye c¢ikarmalidir.
Seffaflikk, kendi basma Onemli bir ama¢ olmakla beraber kurumsal itibarin olusumu ve
sekillenmesinde de Oonemli bir konuma sahiptir. Diger bir ifade ile kamunun aydmlatilmasi,
isletmenin  paydaslarn ile etkii bir iletisim kurmasi ve kurumsal itibarini artrabilmesi
bakimmndan degerli bir firsattir. Bu c¢ahgmada genis anlamda seffaflik konusunda en iyi
uygulamalar1 gerceklestirerek kurumsal yonetim endeksinde yer alan sirketlerin web tabanh
yatrmmetr iligkileri  etkinlikleri incelenmistir. Bu etkinliklerin kalitesi bakmundan Borsa

Istanbul’da islem goren BIST 100 sirketleri arasmdaki konumu belirlenmistir.
2. KAMUNUN AYDINLATILMASI THTiYACI

Sermaye piyasalarinda isletmeler giderek artan bir baski ile kars1 karsiya kalmaktadir.
Bu sayede isletmeler daha hesap verebilir ve daha seffaf olma yoniinde uygulamalar1 yasama
gecirmektedir.  Baski, temelde  hissedarlar, bankalar ve kurumsal yatmimcilardan
kaynaklanmaktadir. Ozellkle isletme riskinin diizeyine iliskin her tiirli degisiklik hakkinda
bilgi talep edimektedir. Giinlimiizde isletmeye iliskin giivenilir, erisilebilir, zamanl
aciklamalar yapiimasi, aciklamayi yapan igletmenin finansal, ekonomik, ¢evresel, sosyal ve etik
alanlarindaki performansinda artiy saglamaktadir (Myers, 2004:1). Bu etki isletmeler agisindan
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kamunun aydmlatilmas1 gereksiniminin kargilanmasini  Onemli hale getirmektedir. Aksi
takdirde sermaye piyasalarinda igletme diisiik degerlemelere maruz kalmaktadwr. Bu durumda
sermaye maliyeti yilkkselmektedir. Son tahlilde rekabet giicli azalmaktadir. Finansal paydaslar
boyutunda ise kamunun aydmlatilmasinda proaktif olan isletmelerin  kurumsal itibari
artmaktadr. Finansal piyasalara hakim olan bu anlayls yatrimei iliskileri yonetiminin stratejik

Onem kazanmasma neden olmaktadir.

Finansal piyasalar haber ve bilgi ile yonlendirilmektedir. Standart varlk fiyatlama
teorisi biitlin piyasa katihmcilarinin aym bilgiye sahip oldugunu varsaymaktadir. Ancak
gercekte farkh piyasa katiimcilary farkh bilgiye sahip olmaktadr (Brunnermeir, 2001:1). Bu
sonucta ¢ok sayidaki piyasa katlhmcisinin piyasaya iliskin bilgi elde etme ve bilgiyi kullanma
yetenegi birbirinden farkh olmasi etkilidir. Bu nedenle fmnansal piyasalarda taraflar arasmda
bilgi asimetrisi olugmaktadwr. Yatrimc: iligkileri yonetiminin temel hedefi bu bilgi asimetrisinin
azaltilmasidir (Brunnermeir, 2001:1). Yatrime1 liskileri Yonetimi cercevesindeki etkinliklerin
kalitesi ile asimetrik bilgi ortamu arasmdaki iliski akademik arastrmalara konu olmaktadir.
Arastrmalarin  bulgular1 yil sonu raporlarinin  ve yatrimci iligkileri yonetiminin kalitesi ile
asimetrik bilgi diizeyi arasmda giicli ve negatif bir iliskinin varh@ini ortaya koymaktadir
(Brown ve Stephen, 2007:472-473).

Sermaye piyasalarinin etkinliginin  yiikselmesi, iilkelerin ekonomik gelismesinde
onemli bir itici glice neden olmaktadwr. Kaynak dagihminda etkinligin ve istikrarli ekonomik
biiyiimenin saglanabilmesi i¢in etkin ¢aligan sermaye piyasasinin varhgi onemli kosullardan bir
tanesidir. Tam rekabet kosullarmin gegerli oldugu bir finansal sistemde fonlar en verimli
alanlara tahsis edilebilmektedir. Neoklasik iktisat teorisinin temel varsaymmlarindan biri, alict
ve saticillarin  piyasa hakkinda tam bilgiye sahip olduklardir. Bu varsaymm gercek hayatta
gecerli olmamakta ve finansal piyasalarda taraflarmn bilgi diizeylerinin farkh olmasi asimetrik
bilgi problemini ortaya ¢ikarmaktadwr. Bu durumda uygulamada piyasalar tam rekabet
kosullarindan sapabilmektedir. Sermaye piyasalarinda etkinligi bozan en 6neml unsurlardan
birisi bilgi etkinliginin saglanamamasidir. Bu durum bilgi asimetrisinin ortaya ¢ikmasma neden
olarak sermaye piyasalarmin, fonlarin etkin transferine araciik islevini yerine getirmesine
engel olmaktadir. Bu sorunun giderilmesi amaciyla tarihsel siire¢ igerisinde, yasalar yoluyla
halka agik sirketlerin zorunlu olarak kamuyu aydmlatma yiikiimliilikleri benimsenmistir. Bu
amacla finansal raporlama standartlar1 belirlenmis, finansal raporlarm belirli periyotlarla
kamuya agiklanmasi ve bagmsiz dis denetimden gegirilmesi zorunluluk haline getirilmistir.
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Asimetrik bilgi problemi, pay sahiplerinin kendilerinin vekili olan yoneticilerin sirketi
iyl yonetip yonetmediklerini ve potansiyel yatmmcilar icin de sirket hisse senetlerini alip
almama hakkmndaki kararlarmi dogru olarak vermelerini engellemektedir. Bu nedenle,
piyasalarin saghkli ¢ahsmasmin Oniindeki engellerin kaldmlmasinda seffaflk ve kamuyu
aydmlatma ikesi giderek daha da fazla Onem kazanmaktadir. Sirkete iliskin zamaninda,
glivenilir ve ilgili bilginin sunulmasi, sirketin ortaklart dahil tiim menfaat sahiplerine, sirketin
dolayisiyla yatmimlarinin kontrol ve gozetimini yapabilme imkam sunmaktadr (Kiuzilkaya: 27-
28). Genel bir tanmla seffaflik, gercegm ilgililerin erisimine agik tutulmasidir. Boyle bir tanim
ilgili sirketin seffaflk konusunda pasif pozisyonda buluindugu degerlendirmesini igermektedir.
Diger yandan seffaflik, giliniimiizde farkh bir anlam icerecek sekilde yorumlanmaktadr. Yeni
seffaflik kavrami, sirket {izerine yeni sorumluluklar yiiklemektedir. Boylece sirketi daha aktif
kilan bir anlayis1 yanstmaktadir. Seffafliga yonelik yeni yaklagimla birlikte, daha kapsamh ve
yeni tip bilgilere iliskin talepler genislemektedir. Bilginin toplanmasi analiz edilmesi ve
raporlanmasina iligkin ihtiyaglar eskiye oranla daha karmasik bir hal almistir. Artik seffaflik,
piyasalara bilgi sunumundan Ote bir kavramdr. Sunulan bilgilerin erisilebilir, ilgili, nitelikli ve

giivenilir olmasmi da icermektedir.

Seffaflikla saglanmak istenen temel amaglardan biri bireylerin, sirketlerin ve diger
kurumlarin, islemlerinin, politikalarmin ve performanslarinin  degerlendirilebilmesidir. Bu
sayede sorumlu tutulabilmesinin saglanmasidir. Bu anlamda seffaflik ile hesap verebilirlik
kavramlar1 arasmda siki bir bag mevcuttur. Bu agidan yaklasildiginda seffaflik, sirketlerin
kendilerinin  degerlendirilmelerine  yonelikk ilgili  bilgiyi serbest brakmasi biciminde
tammlanmaktadir. Seffafhigin  kendinden beklenen faydayr saglayabilmesi icin, seffaflik
sunmas1 istenen taraflarm gerekli bilgiyi saglama istegine ve becerisine, bilgiyi kullanacak
taraflarm, bu bilgiyi saglayan1 degerlendirebilecek yeterlige sahip olmalar1 gerekmektedir. Bu
kosullarin  saglanmasi halinde ilgili sirketlerin  kurumsal itibarlarmin gergek¢i bicimde
olusabilmesi ve giincellenebilmesi olanagi ortaya ¢ikmaktadir.

Kurumsal itbar kavramina yonelk olarak literatirde pek ¢ok tamm bulunmaktadir.
Kurumsal itibar kavrammin gelisimi ve yayliminda oOncii rol oynayan akademisyenlerden biri
olan Fombrun, kurumsal itbara iliskin olarak sundugu en yalm tamminda bu kavrami
isletmenin paydaslar nazarmdaki genel degeri olarak tanmmlamaktadir (Fombrun, 1996:37).
Daha kapsaml tanminda ise kavramu “iletmenin rakiplerine nazaran, tiim paydaslar i¢in
cekiciligini tasvir eden, isletmenin gecmisteki davraniglar1 ve gelecekteki vaatlerinin algisal
temsili” bigiminde aciklar (Fombrun, 1996:37). Ikinci tamm isletmeye yonelk olan olusan
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duygusal cagrisimlarin (imaj) yam sira tecribeler (bilgi) ile sekillenen beklentiler ve isletmenin
bu beklentileri karsilayabilme giicline yonelk degerlendirmeyi de icermektedir. Buna uygun
olarak Dowling kurumsal itibar1 “kisi nazarinda kurumsal imajin ¢agristrdigi ve kisinin igletme
le ihiskilendirdigi (gergeklik, diirtistlik ve sorumluluk gibi) deger yargilar1” olarak tammlar
(Roberts ve Dowling, 2002:1077-1093). Davies ve meslektaslar1 ise kavramu paydaslarin
isletmenin kendisiyle ve kurumsal markasiyla ilgili beklentilerinin karsilanmasindaki tutarlilik
sonucu kendilerini igletmeye daha yakm hissetmeleri olarak tanimlamaktadr (Davies vd.,
2005:75-77).

Tiim bu tanmlardan anlagilabilecegi lizere kurumsal itibarin temelinde paydaslar
nazarmda olusan beklentiler ve bu beklentilerin karsilanmasindaki basari dogrultusunda bir
sletmeye atfedilen “deger” yatmaktadwr. Dolayisiyla kurumsal itibarin iki temel boyutu vardir.
Bunlardan iki, kurumsal imaj ekseninde olusan isletmeye yonelk sahip olunan ik mtibalar ve
duygusal degerlendirmelere dayal duyussal boyuttur. Ikincisi ise isletme-paydas etkilesimleri
sonucunda paydaslarm isletmeden beklentilerinin karsilanmasma iligkin deneyim bilgi ve
anlamlandrmalarmma dayal biligsel boyuttur. Yaln bir ifadeyle, kurumsal itibarin temelinde
isletme tarafindan, kurumsal kimligin disa vurumu ile olusturulan kurumsal imaj ve bu
dogrultuda olusan paydas beklentilerinin karsilanmadaki basarisma yonelk paydas algi,

disiince ve beklentileri kurumsal itibardir.

Iyi ve giichi bir kurumsal itbarin isletmelere pek ¢ok faydasi olduguna dair ¢ok sayida
aragtrma bulunmaktadir. Bu arastrmalar kurumsal itbar agisndan daha avantajli olan
isletmelerin  rekabet siirecinde rakiplerine karsi stiinliik elde edebildiklerini ortaya
koymaktadr. Giiclii, iyi ve yiiksek bir itibara sahip isletmeler iiriinleri i¢in rakiplerinden daha
yiksek fiyat uygulayabilmekte, sermaye piyasalarina daha kolay erisebilmektedir (Fombrun ve
Shanley, 1990:233-258). Kurumsal itbarin isletmenin finansal performansi iizerinde pozitif ve
Oonemli bir etkisi oldugunu (Kambora, 2000) olumlu itbara sahip isletmelerin sermaye
piyasalarma daha kolay girebildigi ve halka acilma siirecinde zayif itibarli isletmelerden daha
yiksek fiyat teklifleri ile karsilastigini (Beatty ve Ritter, 1986:214) belirten cahsmalar
bulunmaktadwr. Iyi bir itibar, isletmenin iiriin ve hizmetlerine yonelk bir bilgi sinyali gorevi
gorerek isletmenin primli fiyat uygulamasina imkan tanmaktadir (Klein ve Leffler, 1981:615).
Kurumsal itibarin isletmelere krizlerle bas edebimede Oneml katki sagladigimi gosteren
cahsmalar vardr (Rose ve Thomsen, 2004:2201-210).

Kurumsal itibarin igletmeye sagladigi bu faydalar basit bir mekanizma ile olusmaktadir.
Iyi ve giigli bir kurumsal itbar paydaslar agsmdan isletmeyi daha cazip bir hale getirerek
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paydaslarin bu isletme ile etkilesime daha istekli olmalarina neden olmaktadir (Fombrun ve
Riel, 200425). Isletme ve paydas arasmda isletmenin paydaslara yaklasimna iliskin bir bilgi
asimetrisi mevcuttur. Herhangi bir paydasm isletmeye iliskin bilgisi ile igletmenin bilgisi
arasmndaki bu bilgi asimetrisi paydas acismdan isletme ile etkilesime iliskin birtakim belirsizlik
ve riskleri beraberinde getirir. Kurumsal itbar bu noktada bir sinyal gorevi gorerek paydaglara,
isletmenin bu asimetrinin neden oldugu riskler noktasmda daha giivenilir oldugunu belirtir.
Dolaysstyla paydas agisindan kurumsal itibar1 daha iyi ve daha giiclii olan isletme ile etkilesim
daha giivenilir olacaktr. Bu giivenilirlik ise esit sartlar altmda itibarli isletmenin cazbesini
artrrken, paydas agisindan daha kotii kosullarda bir isletmenin bile itibarin sagladigi giivenden
dolay1 tercih edilir olmasini saglayabilecektir. Burada paydas-isletme etkilesimindeki azaltilmis
riskin neden olacagi daha diigiik risk primi temel etken olabilir. Hatta itbarli bir igletme ile
etkilesim; paydaslara giiven, huzur, prestj ve aidiyet gibi birtakim siibjektif faydalar da
sagladig1 i¢in itbarsiz bir etkilesimin sundugu objektif faydalardan daha degerli olarak
algllanarak paydas tarafindan tercih edilebilir.

Kurumsal itibarin kamunun aydmlatilmasinda rolii bulinmaktadir. Giiniimiiz ekonomik
kosullarinda basary, i¢ ve dis paydaslarla etkin iliski yonetimine bagmlidr (Testa, 2002:260).
Bu iligkileri tesis etmek ve yiiriitmek ise isletme ve paydaslar1 arasmdaki iletisim ve etkilesimin
yonetimi olarak tanimlanan kurumsal iletigim faaliyetleri araciigiyla gergeklestirilir (Balmer
ve Gray, 1999:172). Kurumsal iletisim, isletme acismdan Onemli olan paydaslara amag ve
goriiglerin segici bicimde iletimini icerdigi i¢in bir yonetim fonksiyonu olarak ele almmali ve
uygulanmalidir. Bu baglamda kurumsal iletisim isletme adma yapilan tim iletisim
faaliyetleridir. Balmer, isletmenin sdyledigi, iirettigi veya yaptigt her seyin iletisim oldugunu
belirtmektedir. Bu yonden ele alndiginda isim ve markalar, logo ve benzeri grafiklerin timii,
orgiit tarafindan yapilan formel aciklamalar, medya iligkileri, firmanin isleyisi esnasinda
paydaslarla girisilen tiim etkilesimler birer kurumsal iletisim faaliyeti olarak alglanmaktadir
(Balmer, 2001:11-22). Kurumsal itibar iizerinde en fazla etkiye sahip olan paydas gruplari
calsanlar, misteriler ve hissedarlardir (The Wirthlin Report, 2010). Dolayisiyla, kurumsal
itibarin oluisumu ve yonetilmesinde bu paydaglar lizerinde yogunlastirilmig kurumsal iletigim
faaliyetleri 6n plana ¢ikmaktadr.

Isletmelerin tiim paydaslarin ihtiyag ve isteklerini g6z 6niinde bulindurmasi gerekmekle
birlkte, baz paydas gruplarm digerlerinden daha Onemli daha oncelikli oldugu durumlar
ortaya ¢ikmaktadir. Bu baglamda isletmenin basarisi ve kurumsal itibari igin hissedarlar en
onemli paydas grubu olarak dikkat cekmektedir (Emwiller ve Will, 2002:204). Kurumsal itibar
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ile hisse senedi fiyat1 arasmda 6nemli bir iliski bulunmakta ve hisse senedi piyasalarinda yatirim
yapanlar Ustiin nitelikli, itibarli isletmeleri tercih etmektedir. Hissedarlarin herhangi bir
sirketten temel beklentileri bu sirketlere katkida bulunduklar1 sermayenin karsiigi olan kar pay1
ve isletmenin kendileriyle olan iligkilerinde miimkiin olabildigi kadar seffaf olmasidir
(Fombrun, 1996:62 ve Fombrun ve Riel, 2004:185).

3. YATIRIMCI iLIiSKIiLERI YONETIMI

Yatirimet iliskileri Yonetiminin amaci yatrimcilarmn isletme algisiin gercekten her iki
yonde sapmasma da miimkiin oldugu kadar engel olmaktr. Yatrmmcr Iliskileri Yonetimi;
Finansal Analiz, Is Gelistirme, Pazarlama, Halkla Iliskiler, iletisim, Yonetim ve Diizenleyici
isler gibi pek ¢ok disiplinin uygulamalarin1 birlestiren bir yapidadr. Isletmelerin piyasa
degerini belirleyen faktorlerin yonetimini de igceren yatrimci iligkileri yonetimi, ¢cogu zaman
Ozel nitelikleri bulunan bir topluluga yoneliktir. Kurumsal ve bireysel yatrimcilar, finansal
analistler, yatmim damsmanlari, portfoy yoneticileri, bankalar ve diger kredi kurumlari ile
diizenleyici ve denetleyici kurumlardan olusan bu topluluk agismdan dogru ve stirekli
bilgilenme biiyiikk 6nem tasmaktadir. Paydas teorisinde finansal paydaslar olarak tanmlanan
bu toplulugun dogru ve anlk bilgilendirilmesi, isletmelere doniik beklentilerinin  dogru
bicimlendirilmesi hisse senetlerinin piyasa degerinin en c¢oklanmasi amacma katkida
bulunmaktadwr. Kiiresel rekabette basari gosterebilmek icin isletmeler tarafindan finansal
paydaslarin taleplerine yantt verimesi bir zorunluluk halini almistir. Bu amacgla yatrimci
iligkileri yOnetimi, halkla ilisgkiler disiplininin finansal paydaslara yonelik olarak yeniden
organize edimesini zorunlu kimistr. Bu nedenle yatrimci iliskileri uzmanlarinin finansal
piyasalara iliskin bilgi sahibi olmasi, yasal diizenlemeleri izlemesi, muhasebe ve sermaye
piyasalar1 bilgilerini anlayp yorumlayabilmesi, yatrmmci iliskileri yonetimi agismdan Onem
tasmaktadir (Bayram vd., 2009).

Yatmmeilarin igletme faaliyetlerinden oncelikle haberdar edilmesi yatrimei agisindan
belirsizlikleri en aza indirgeyerek hisse senedi fiyatlar1 {iizerindeki olas1 negatif etkilerin
minimize edilmesine katki saglayabilmektedir. Bu agidan degerlendirildiginde yatrimci
iliskileri ydnetimi yatrimci giiveninin kazamlmasi bakmndan anahtar 6nemdedir. Ozellik le
volatilitenin yliksek oldugu ekonomik ortamlarda belirsizlikler igsel ve digsal olmak {izere iki
baslkta toplanabilmektedir. Icsel faktorler daha cok isletmeler ile ilgili olurken, dissal faktdrler
genel ekonomi ile ilgilidir. Igsel faktorlerin isletme tarafindan ydnetimi olanaklidrr. Bu ydnetim
etkinliginde yatmmcilar ile iliskiler temel olusturmaktadr. Esas olarak isletmeye donik negatif

haber ve soylentiler ile olusan beklentilerin hisse senedi fiyatlarini diisiirmesine engel olunmasi1
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hedeflenmektedir. Bu hedefin gerceklestirebilmesi, yatrimci giliveninin gelistirilmesi sonucunu
doguracaktr. Bu siirecin en Onemli girdisini agik ve anlasilabilir bilginin  yaymi
olusturmaktadwr. Amerika Birlesik Devletleri’'ndeki son donem iflaslarin ortaya ¢ikardigi
onemli bir ihtiyag bulunmaktadir. Bu ihtiyag, yetersiz kamuyu aydmlatma politikalary, etkin
olamayan yOnetisim politkalart ve yatmimcilarla iletisimin  gelistirilememesi  olarak
belirlenmektedir. S6z konusu tespitler yatwrimer iliskileri yonetiminin sermaye piyasalarinda
yatrimc1 giiveninin yeniden insast bakmmndan istlendigi roliin dnemini de gostermektedir.

(Hamid, 2005: 5-6)

Isletmelerin bilgi agiklamasi son yillarda onemli degisimlere maruz kalmustir. Enron
analistleri ve o donem yasanan skandallar, bilgi aciklamalarma iligkin standartlarda ve
uygulamalarda Onemli doniistimleri hizlandirmustir.  Yatrime1 iligkileri yonetiminin gorevleri
cesitlenmekte ve stratejik Onem kazanmaktadw. Teknolojik gelismeler de bilginin
erisilebilirligini, dolaysiyla kullanilabilirligini artwrmaktadir (Gruner, 2002:4).

Giiniimiizde iletisim araglarmdaki ¢esitlilik, yatrimcilarin bilgiye ulasmasinda kolaylik,
strat ve esneklik saglarken, bilginin ¢oklugundan kaynaklanan bilgi kirliligine de yol
acmaktadr. Bu nedenle yatrmmcilarin dogru, zamaninda ve giincel bilgiye sahip olmasi
yatmimetilarin - bilgilendirilmesinde temel noktayr olusturmaktadir (Bayram ve dv., 2009).
Bilgiyi yatmimcilara hizli ve dogru olarak ulastrmada sirket web siteleri uygun bir mecra olarak
kullanilmaktadir. izleyen bolimde bu konuda diinyadaki farkh iilkelere ait uygulamalarin

degerlendirmelerinden bir 6zet sunulmaktadir.

Seitel, internetin yatrimci iligkileri a¢ismdan bir devrim oldugunu ifade ederken,

diinyanin neresinde ve hangi zamanda olursa olsun yatirimcilarin ilgilendikleri sirkete iliskin

bilgi sahibi olmalarinin miimkiin oldugunu belirtmektedir (Seitel, 2004:371).

Jo ve Kim’'in yiiksek etkilesim ve multimedya oOzelliklere sahip olan web sitelerine
liskin yaptiklar1 cahsma ile yiiksek etkilesim ozelliklerinin diisiik etkilesim ozelliklerine gore
daha fazla olmasmin, organizasyon ve yatrimcilar arasindaki iligkiyi olumlu anlamda etkiledigi
belirlenmistir (Samsup ve Kim, 2003:2213-217). Bu durum, sirket web sitelerinin islevsel bir
bicimde tasarlanmasinin, multimedya Ozellkleri ile donatimasindan daha 6nemli oldugunu

ortaya koymaktadir.

Hong ve Kiousis, kiigiik Olcekli firmalarin web siteleri lizerine yaptiklar1 ¢alhismada web
sitelerinin sahip olmasi1 gereken bashca bes Ozellkten soz etmektedir. Bunlar erisim, agiklik,
icerik, yatmmct destegi ve teknolojidir (Hong ve Kiousis, 2007:25). Erisim; sirketlerin web
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sitelerinde yer alan yatrimcr linklerine kolay ulasimin yannda posta, telefon, faks gibi iletisim
araglart aracihiiyla saglanan erisimi de igermektedir. Acikhk; sirkete iliskin finansal
verilerden, bilgilendirme ve kar dagitim politikas1 gibi sirketin seffaf yOnetimini yansitan
verilere ulasmay1 kapsamaktadrr. Igerik; biitin web sitelerinin birincil parcasmi olusturan ve
yabanci dil segeneginden sirket tarihgesine, yatmimcilar: ilgilendiren bilgileri isaret etmektedir.
Yatrimec1 destegdi, yatrimcilarm yardma ihtiyac1 oldugunda ya da herhangi bir ani gelismede
ulasabilecekleri baglantilar1 kapsamaktadr. Yatrmmci destegi, yatrimcilarin memnuniyeti ve
yatrimer baghligr acismdan sirketlerin dikkat etmesi gereken, yatrmmet iliskilerinin yiiziiniin
yatrimcilara daha fazla doniik olmasini gerektiren bir konudur. Teknoloji ise, web sitelerinin
yatrimer iligkilerinde ne kadar etkin olarak kullanildigin1 ortaya koyan énemli uygulamalardan
biridir.

Callison, Fortune 500 listesinde yer alan firmalarm yatmimcr iliskilerini sirket web
sitelerini kullanarak nasil kolaylastirdigmi arastirdigi ¢ahsmasinda, web sitelerinin, sirketlerin
medya ile olan iligkilerini slirdirme ve korumada kolaylastirict bir etkisi oldugunu
belirtmektedir. Medya iliskileri, basm odasi, haber odasi, medya, basnda c¢ikan haberler gibi
cesith bashklar altmda sirket web sitelerinde yer alan linkler, genellikle basm biiltenlerini
icermektedir (Calison, 2003:40). Sanal basmn odasi olarak degerlendirilebilen bu ortamda, genel
olarak sirkete iliskin bilgiler, iirlinlere iliskin bilgiler, basmn biiltenleri, fotograflar ve iletisim
bilgileri yer almaktadir (Theaker, 2006:377). Lamb ve McKee, basm odasi linkinin genellik le
basm biiltenlerini igermesine karsiik, temel diizeyde telefon numaralari ve e-postalar gibi
iletisim bilgilerini kapsadigini belirtmektedir. Bununla birlikte daha iyi web sitelerinin mutlaka
su linkleri de icermesi gerektigini sOylemektedir: Sirkete iliskin temel veriler, kurumsal tarih,
yonetici biyografileri, yiiksek c¢oziinirliklii yonetici resimleri, lirin ve faaliyet resimleri,
anlagilabilir grafik ve tablolar, donemlik ve yillk raporlar, yonetici konusmalari, sirketin
gecmisinde yer alan kilometre taglart olarak tammlanabilecek Onemli olaylar, gelecek
etkinlikleri gosteren bir takvim bu kapsamdadr (Lamb ve Mckee, 2004:90). Gerek ulusal
gerekse global Olcekte sirkete iliskin bilgilere erisme konusunda web siteleri kadar medya

iliskilerinin diizenlenmesi ve yonetilmesi Onem tagimaktadir.

Amerika Birlesik Devletleri Sermaye Piyasasi Kurulu (SEC- Securities and Exchange

Commission), ii¢ ana bashgm yatrmmcilarla sirket arasmdaki iletisimde c¢ok onemli oldugunu
belirtmektedir (Wilcox vd., 2005:309):

> Sirketin hisse degerini etkileyebilecek herhangi bir seye iliskin mutlaka tam bilgi
verilmesi. Sirketin hisse degerini etkileyebilecek olasi gelismeler ise, temettii, ¢eyrek diim ve
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yillik kazang rakamlari, hisse boliinmesi, sirket devralma ya da birlesme, yonetim degisikligi,
irtin gelistirmeleri, genisleme planlary, yonetim amacglarinin degisimi, taahhiitleri yerine
getirememe, vekaletle ilgili islemler, aktiflerde degisim, sirketin kendi hisselerini satm almasi,
biiylik is baglantilar1, siparis ya da almlarin duyurulmasi olarak 6rneklendirilmektedir.

> Zamaninda agiklama yapmak. Bu amagla elektronik basm biiltenleri hazirlamak
ya da uluslararas1 haber ajanslar1 araciigiyla duyurular yapmak.

> Iceriden bilgi saglayarak islem yapmak yasa disidr. Dolayisiyla yatrimeilar ve
sirket arasmdaki karsiikli bilgi akismda bu maddelere uygun davranlmasi bir anlamda yasal
bir zorunluluk olarak da ortaya ¢ikmaktadir.

Kurumsal yatrimcilar 1yi organize olmus ve kontrol edilebilen yatrimer iliskileri
programmna sahip sirketlere yatrim yapma konusunda daha isteklidi. Bu da yatrimci
iliskilerinin kurumsal iletigimi temel parcasi haline getirmis ve “acgik iletisim politikkasma™ sahip
olmasini gerektirmektedir (Dolphin, 2004:28). Amerika Birlesik Devletleri’nde yasanan Enron,
WorldCom gibi sirket skandallarindan sonra sirket ve yatrimcilar1 arasmda karsiikli giivenin
olusturulmas1 i¢in yatrimet iligkileri yonetiminin gerekliligi ve dnemi ortaya ¢ikmustir (Laskin,
2009:209). Sirket ve finansal topluluk arasmdaki bilgi akisi ise tek yonli degil iki yonlii
olmaldir. Yatrmcilar sirkete iliskin talep ettikleri bilgiyi yatrimer iliskileri uzmanlarindan
alrken, uzmanlar yatrimcilara iligkin bilgi talebinde bulunabilmelidir.

Yatrime1 iliskileri mevcut ve potansiyel yatrmmcilar yannda finansal analistlere ve
genel olarak finansal topluluga devamli, planl, kisa ve uzun vadeli iliskileri yapilandiracak ve
stirdiirecek bilgiler sunmalidir. Daha genis bir ifadeyle yatrimci toplulugu ve isletme arasmda
dogrudan ya da dolayli olarak ortak bir etkilesim ve baglant1 saglamalidir (Dolphin, 2004:26).
Yatmimeilar sirketlerin degerlendirilmesinde finans dis1 boyutlar1 giderek daha fazla dikkate
almaya baslamustir. Dolayisiyla sirketlere iliskin yalmzca sayiar degil yapilan isin dogasi, uzun
donemli stratejisi sirket hakkmda finansal olmayan bilgiler de alm-satim kararlarmda etkili
olmaktadr (Laskin, 2009:214). Tim bu maddelerin ortak bir biginde isaret ettiZi konu ise
yatrime1 topluluk ve sirket arasmda acik iletisime bagh, karsiikli empati ve anlayis1 gerektiren

gliven faktoriiniin tesis edilmesidir.

Theaker, Horton’dan web iizerinden gergeklestirilen iletisim faaliyetlerinde gozetilmesi
gereken 8 temel kural belirtmektedir. Bunlar basitlik, zamanlama, agiklk, tammlama, esneklik,
bireysellik, anlam ve olgiilebilirliktir (Theaker, 2006:361). Bunun yaninda, sirketlerin iletisim

faaliyetleri icinde diger mecralart da kullanmasi beklenmektedir. Web iizerinden sirketlere
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liskin bilgilere ulagsmak isteyen yatrmmcilarm web sitesini ziyaret etme amaci iyi belirlenmis
olmali ve yatrimcinin aradig bilgilyi kolayca ve cekici bir bicimde bulmasi gerekmektedir. Bir
yatrimel ulasmaya calistigi herhangi bir bilgiyi sirket web sitesinden kolaylikla bulamiyor ya
da ulastig1 bilgi kendisini tatmin etmiyorsa bir daha o siteyi ziyaret etmeyebilir. Bu da yatrimci
iliskilerini web siteleri lizerinden yiiriitmeye c¢aligan sirketler i¢in olumsuz bir durum olusturur.

Hedlin’in  Stockholm Borsasr’'ndaki sirketlerin web sitelerinde yatirimer iligkilerini
degerlendirdigi arastrmasi, sirketlerin {ic agamada web sitelerinin etkinligini ortaya ¢ikardigini
belirlemektedir. Oncelikle web sitelerinin olusturulup cabsr duruma getirilmesi, sonrasinda
mterneti kullanarak finansal bilginin yaylimmin saglanmast ve son olarak web sitelerinin
potansiyelinin degerlendirilerek kendine has o6zelliklerinin sagladigi avantajlarin  kullanimi
ortaya ¢ikmaktadr. Bu egilimin web sitelerinde genel olarak ortaya koydugu ozellikler ise
finansal raporlar, hiper linkler, grafikler, basm biiltenleri, yiliklemeler, dinamik giincellemeler
ve diger dillerde sunulan bilgiler olarak belitilebilir (Hedlin, 1999:373-381). Hamid’in Kuala
Lumpur Borsasi'nda yaptii benzer cahsmada ise sirket web sitelerinde yatrmmer iliskileri
Inklerinin birincil amacmm yatrimeilar1 bilgilendirmek oldugu saptanrken web sitelerinde en
fazla yer alan bilginin ise sirketin tarihgesi oldugu belirlenmistir. Hamid, bunun yaninda
gelismis ve gelismekte olan iilkelerin sirket web sitelerinde yatmmer iliskileri yonetimi

acismdan biiyik ve onemli farkhliklar bulundugunu belirtmektedir (Hamid, 2005:5-14).

Sirketlerin web sitelerinde yaymladiklar1 finansal bilgileri, iginde bireysel yatrimcilarin
da bulundugu genis bir kullanict grubunun erisebilecegi bicimde tasarlamalari 6nemlidir. Web
siteleri, yatrimc1 iligkileri yonetiminde yOnetici sunumlarmmdan yonetim kurulu toplanti
cagrilarma kadar genis bir icerigi sunmaya uygundur. Web sitelerinin bir baska avantaji ise
icinde grafik, metin, video ya da ses dosyalarini iceren ¢oklu format ve dildeki dokiimanlari
talep eden yatrimcilara sunabilme potansiyelini tagmasidir (Ettredge ve Gerdes, 2005:95).
Web sitelerinin  sagladigt bu avantajlar kullanilirken asm bilgiye bogulmus ya da iyi
yonlendirme yapamayan bir tasarindan kag¢milmast webin etkin kullanimi i¢in 6nemlidir.
Icerik her zaman &nemli bir faktor iken igerigin tasarmm, okunabilirlik, kullanilabilirlik gibi

ozellikleri golgede brakmamasi1 gerekir.

Sirket web sitelerinin  gorsel tasarminin iyl dilizenlenmis olmasy yoOnlend irme
sisteminin 1yl calgmasi gerbildirim mekanizmalarmin ¢abuk c¢ahsmasi, kolay kullanim
ozellikleri tagmmasi az, 6z ve alakah bilgi tagmmasi temel 6zellikler olarak sayilabilir. Ekrandan
okumak kagittan okumaktan daha zor oldugu i¢in metinlerin ¢ok uzun tutulmamasi; ayrmtili
bilgiye ihtiyag¢ duyulmasi halinde bu bilginin e-posta aracihgryla saglanabilmesi; diinyanin dort
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bir yanmdan farkh dillerde bireylerin web sitesini ziyaret etme olasiiginin diisiinilmesi etkin
bir web sitesi i¢cin Onemlidir (Theaker, 2006:371-373).

Bu bolime kadar belirtilen kavramsal c¢ergeve dikkate alndiginda kamunun
aydmlatilmasinin geregi ac¢ikhk kazanmaktadwr. Adi gecen gereksinimin karslanmasi kurumsal
itbar1 artrmaktadir. Artan kurumsal itibarin korunmasi ve hatta daha da artrilmasi yatrimci
iliskileri yonetimi ile miimkiin olabimektedir. Etkili yatrimci iligkileri yonetiminin isletmeye
artan piyasa degeri ile geri doniisii olmaktadir. Bu temel hedefe ulagmakta giinlimiizde web
tabanh yatrimc1 iliskileri faaliyetleri one ¢ikmaktadr. Yeni mecradaki faaliyetlerin kalitesinin
Olciimii de bu nedenle degerlidir. Bu degere tiim isletmelerin erigmek istemeleri dogal
karsilanmalidir. Bu calsmada ele alnan isletmeler Tiirkiye’de en iyi kurumsal yonetim
uygulamalarin1 gerceklestirerek Borsa Istanbul Kurumsal Yonetim Endeksine girmeye hak
kazanmustir. Buna ragmen yukarida ilgili boliimde de agiklandigi gibi farkh firmalarin yatrime:
ligkileri yonetimi faaliyetleri Onemli farklar icerebilmektedir. Bu, isin  dogasinda
bulunmaktadr. Bu ¢ahsma ile kurumsal yonetimde ozel bir yeri bulunan bir grup sirketin Borsa
Istanbul’un en elit sirketlerini barmdwran BIST 100 Endeksi kapsammndaki sirketler arasmdaki

konumu arastirilmaktadir.

4. ARASTIRMA

4.1. Amacg

Bu calsmanin amaci, Borsa Istanbul Kurumsal Yonetin Endeksi kapsammdaki
sitketlerin  web tabanh yatrimci iligkileri faaliyetlerinin kalitesinin  Olgiimlenmesidir. Bu
amagla kullanilan yontem ilgili boliimde aciklanmaktadir. Elde edilecek skorlar ile oncelik le
ilgili sirketlerin sralamas1 elde edilecektir. Daha sonra elde edilen sralamanmn Borsa Istanbul
100 Endeksi kapsamindaki sirketler arasmdaki goreceli konumunun belirlenmesi ise temel
amaci olusturmaktadir. Boylece BIST Kurumsal Yonetim Endeksindeki sirketlerin BIST 100
sitketleri arasmda web tabanh yatmimci iligkileri faaliyetlerini bakmmmndan konumu ortaya

konulacaktrr.

4.2. Kapsam

Cahsma, BIST Kurumsal Yonetim Endeksi Kapsammda 49 sirket ve BIST 100 Endeksi
kapsaminda ise 100 sirketten 30.10.2016 tarthinde ulasilan verilerle gerceklestirilmistir. Her iki
endekste de yer alan sirketler bulunmaktadir. Bu ¢ercevede maksimum 149 sirketin web tabanh
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yatrimc1  iligkileri faaliyetlerinin  incelenerek  puanlanmasi  bu calsmanm kapsamini

olusturmaktadr.
4.3. Yontem ve Veri Seti

Arastrmanm kurumsal yOnetim derecelendirme puanlart kismuinda verilere, SPK
tarafindan gorevlendirilen 3 kurulusun verdigi notlar baz almmigtwr. Bu sirketler; Saha
Kurumsal Yonetim ve Kredi Derecelendirme Hizmetleri A.S., Kobirate Uluslararas1 Kredi
Derecelendirme ve Kurumsal Yonetim Hizmetleri A.S. ve JCR Awrasya Derecelendirme
A.S.dr.  Swketler 30.10.2016 tarthine en yakm donemde aldiklar1  puanlariyla

degerlendirilmistir.

Arastrmanin web tabanl yatmmcr iliskileri ile ilgili verileri ise TUYID’in dlgeginden
yararlanilarak toplanmustir. Tiirkiye Yatrmmei iliskileri Dernegi (TUYID), Tiirkiye'de yatrimci
iliskileri ile iliskili farkh hedef kitleleri kurumsal ve bireysel platformda bir araya getirerek,
mesleki bilgi liretmek ve yatmimci iligkileri uygulamalarinda diinya standartlarma ulagsmak
amactyla kurulmus bir kurumdur. Misyonlarmi, Tirkiye piyasalarinin ve sirketlerinin
yatmimeilara en iyl sekilde tanitilmasina ve sirketlerin adil piyasa degerlerine ulasmalarina
katkida bulunmak ve Tiirkiye sermaye piyasalarinin derinlik kazanmasmi desteklemek seklinde
acklayan TUYID, web siteleri 6zelinde yatwime: iliskileri yonetimi uygulamalarinin arastirma
ve Olclimlerinin saghkli bir sekilde yapilabilmesi adma bir Skor Kart ¢aligmasi
gerceklestirmistir.  Sirketlere sorulacak 170 (bankalar icin 186) soruyu barmdran Skor Kart;
faaliyet raporu (66), finansal sonu¢ aciklama (45) ve web sitesi (59) soru igeren toplam ii¢
bolimden olugsmaktadir. Cahsmada bu skor kart aracihgr ile veri toplanmistir.

Faaliyet Raporu kategorisinde yatrime iligkileri yonetiminde bilgilendirme konusunda
hayati 6nem arz eden yilik faaliyet raporlarmm igeriginde olmasi gereken bilgiler ve bu
bilgilerin yeterliligi test edimektedir. Sirketin stratejik hedefleri, sermaye, kar payr dagitim
politikas1, sosyal sorumluluk anlayisi, kurumsal yonetime uyum beyanlar1 gbi konulara
degnen faaliyet raporu sorulary, sirketlerin yatrimcilarla ne denli saglkli ve stirekli bir iletigim
kurdugunu acgiklar nitelikte sorulardir. Arastrmada incelenen sirketlerin  web sitesinde
yaymladig1 son yila ait faaliyet raporu, Tiirkge ve Ingilizce dillerinde incelenmis ve verilerin
giincel olmasi1 dnemsenmistir.

Finansal Sonug¢ Ag¢iklama kategorisinde mternet siteleri, basm biiltenleri, yatrimci
sunumlar1 ve faaliyet raporlari incelenmistir. Yatrimcilarin yatmim girisimleri esnasinda

oldukca Onem verdikleri sirketin mali durumu, gelisimi ve Ongoriileri konusunda seffaf bir
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yaklagimla kendileriyle iletisim kurmalarini bekledigi sirketler i¢cin bu kategorideki sorular ve
cevaplart yatrimer iligkileri yonetimini ne kadar dogru yaptiklarini gosterir niteliktedir. Gegmis
yillardaki mali yapilar, ¢eyreksel finansal analizler, kar marjlary, satss, fiyatlandrma ve hisse
senetleri gibi baglklara sahip olan Finansal Sonu¢ Aciklama kategorisinde incelemeler sirketin
web sitesinde yaymlanan son raporlardan alman bilgiler dogrultusunda gergeklestirilmis ve
glincel bilgiler saglanmaya c¢alisilmistir.

Web Sitesi kategorisinde sirketler ve yatrimcilar arasmda direkt bir iletisim
saglanabilmesi icin Onemi biiylik olan mternet sayfalarinin igerik analizinde sorulan 59 soru
genel hatlariyla, “Yatmimcilar sirket icin Onemli mali bilgilere ulasabiliyor mu? Yatrimcilar
sitketin genel kurul bilgilerine ulasabiliyor mu? Yatrimcilar igin 6zel sunumlar hazrlanmis
mi? Web sitesi teknoloji ve yeni iletisim araglarmi dogru bir sekilde kullanabiliyor mu?”
seklindedir. Yatmimcinin ulasmasi gereken bilgi ve belgeler diger sitelere (KAP vb.)
yonlendirme yapmanmn yam swra web sitelerinde de olup olmamasi ile ilgili incelemeler
yapimustir.

Incelemede cevaplar VAR, “YOK” veya “UYGULANAMAZ’ seklindedir.
Puanlama, “VAR” cevabi verilen sorulara 1 puan, “YOK” cevabi verilen sorulara 0 puan olarak
almmistr. Her bir sirketin puanlart yukarida belirtilen {i¢ kategori altnda ayr1 ayr1 toplanarak
olusturulmustur.
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4.4. Bulgular ve Yorum

Tablol: Kurumsal Yonetim SK Tablo2: Kurumsal Yonetim Derecelendirme vs.SK

Kurumsal Yénetim SK Siralamasi KYD vs SK

PINsU_ | 9,37-128

TRCAs | 9,35-141
GRNYO | 932121

ISFIN 9,2-145
PETUN 9,2-119
YGYOD 9,19-124

skBNK | 9,17-134
ANSGR | 9,16-133
IZOCM 9,16-135

DGGYOD 8,92-120

DGGYOD 120
PETUN 119
CRDFA 116
ISMEM 111 CRDFA 8,45-116
IHEVA B8,08-123
IHLAS 8,05-134
Kaynak: TUYID Skorkart Kaynak: Kurumsal Yénetim Derecelendirme Sirketleri;

Saha Kurumsal Yonetim ve Kredi Derecelendirme Hizmetleri A.S
JCR AvrasyaDerecelendirme A.S.
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Tablo 1°de 30.10.2016 tarihi itbar1 ile Borsa Istanbul Kurumsal Yonetim Endeksi
kapsamindaki sirketlerin web tabanh yatrmmci iligkileri etkinliklerinin skor karta gore
puanlanmasi ile elde edilen notlar1 yer almaktadw. Bu tabloda sirketler aldiklar1 nota gore en
yiiksekten en diisiige olmak lizere sralanmustir. Tablo 1°de renkli olarak belirtilen sirketler aymi
anda hem BIST 100 hem de Kurumsal Yoénetim Endeksleri kapsammda yer almaktadr. Tablo
I’n incelenmesi ile elde edilen bulgular c¢esitlidir. Bunlardan birincisi Kurumsal Yonetim
Endeksinde yer alan sirketlerin 19 adedi BIST 100 Endeksinde yer almamaktadir. Ikinci bulgu
ise Skor Karttan en yilkksek puami alan sirketler hem BIST 100 hem de Kurumsal Yonetim
Endeksi Kapsammda yer almaktadir.

Tablo 1 ie BIST 100 endeksindeki sirketlerin yatmmmcilar ile iliskilerine &nem
verdikleri belirlenmektedir. BIST 100 sirketlerinin bu endekse secilme kriterleri de dikkate
alndiginda, swralamadaki konumlar1 ve skor kart puanlar1 dogal karsilanmaktadir. Bu tabloda
alti ¢izilecek bulgu BIST 100 endeksi kapsaminda yer almayan &te yandan kurumsal ydnetim
uygulamalarmdaki basarsi ile kurumsal yonetim endeksinde yer bulan sirketler ile ilgilidir. Bu
sitketler piyasa degeri bakimmdan BIST 100 endeksindeki sirketler ile kiyaslanamaz
durumdadir. Diger bir ifade ile kiiclik ama iyi odaklanmis sirketler olarak tammlanabilirler.
Yatrimer ile iletisime Onem vermek ve bu konuda basarih olmak sirketlerin piyasa degeri
biiyiikligii ile iliskilendirilememektedir. Piyasa degeri kiicik sirketler de basarih iletisim
uygulamalar1 gergeklestirebilmektedir.

Tablo 2, 30.06.2016 tarihi itibart ile Borsa Istanbul Kurumsal Yonetim Endeksi
kapsammdaki sirketlerin skor kart puanlart ile Kurumsal YoOnetin Derecelendirme Notlar
birlkte ele almmaktadir. Tablo 2’deki swalamada ana kriter Kurumsal Yonetim
Derecelendirme Notlardr.  Sirketler, Kurumsal Yonetin Derecelendirme Notlarma gore
sralanrken skor kart ile aldiklar1 puanlar eklenmistir. Bu sayede Kurumsal Yonetim
Derecelendirme Notlar1 ile skor kart puanlari arasmda iligki arastmilmistir. Bu sekilde
hazirlanan Tablo 2’den elde edilen bulgulardan birincisi, Skor Kart igerigi ile Kurumsal
Yonetim Derecelendirmesinin icerigi birbirinden farkh olmasidrr. Ikincisi hem skor kart hem
de Kurumsal Yonetim Derecelendirme Notlan ile listede iist srada kendini konumlandirabilen
cok smrrli sayida sirket bulunmaktadir. Bunun nedeni bir baska arastrmanin konusunu

olusturabilir.

Tablo 2 incelendiginde Kurumsal Yonetim Derecelendirme Notu ve Skor Kart Puani

itibar1 ile listede Ust swrada yer bulabilen smirh sayidaki sirket dikkat cekmektedir. Bu konuda
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en iyl ornek Anadolu Efes (AEFES) sirketi olmaktadir. Temelde kamunun aydmlatilmasma iki
farkl bakis acismi yanstan Kurumsal Yonetim Derecelendirme Notu ve Skor Kart Puanmin
aym sirket icin yiiksek olmasi her iki alana da c¢ok titiz bicimde yatrim yapilmasini
gerektirmektedir. Web Tabanh Yatmmme: Iliskileri Yonetimine odaklanan sirketlerin gdrece
Kurumsal Yonetim Derecelendirme Notunun diisiik olabildigi gbzlenmektedir. Bu konudaki en
dikkat c¢ekici Omek ise Tirk Telekom (TTKOM) sirketidi. Bu ve benzeri farkliliklarin
sirketlerin Oncelikleri ile ilgili olabilecegi degerlendirilmekle birlkte bagka arastrmalarin

konusunu olusturabilecegi diisiiniilmektedir.
5. SONUC

Isletmelerin finansal paydaslan ile iliskisi giinlik faaliyetleri de igermekle birlikte
aslnda uzun vadeli bir iliskidir. Temelde finansal paydaslar nezdinde isletmeye yonelik alginin
pozitif kimmas1 cabasi yer almaktadrr. Isletmelerin finansal paydaslarca kabul gormesi onemli
ve gereklidir. Ciinkii giinlimiizde bir demir ¢elik tesisinin hisse senetlerine ilgi duyan yatrimci
iilke smrrlar1 ile kisith degildir. Diger bir ifadeyle yatrimet i¢in diinyadaki biitiin demir ¢elik
isletmeleri ile birbirlerine tamamen alternatif olusturmaktadir. Burada temel Ol¢ii ¢ok farkl
cografyalarda faaliyet gostermekte olan iki isletmeden bir tanesnin yatrimci gilivenini
kazanabilmesidir. Gliven kazanan isletme i¢in sermaye temini bakmundan smirlar
kalkmaktadr. Bu hedefe ulasilabilmesi web tabanh yatrimc: iliskilerine yatrim yapilmasini
gerekli kimaktadir. Bu mecra kiiresel erisimi uygun maliyetle ve siirekli olarak olanakli hale

getirmektedir.

Finansal varlklarm degerlemeleri bilgi kullanilarak gerceklestirilmektedir. Bu nedenle
bilgiye sahip olmak, finansal piyasalarda islem yapanlar i¢in biiyiik Onem tagmmaktadir.
Finansal piyasalarmi gelistirerek iilkesine daha ¢ok yatrimci ¢ekmek isteyen diizenleyici ve
denetleyici otoritelerin  gdz Oniinde bulundurmalar1 gereken faktor olan asimetrik bilgi

ortanmudir.

Bilginin bu calismada tercih edilen kavram olarak finansal paydaglar arasmda esit
dagihmi tiim diinya finansal piyasalarinda talep edilen bir 6zelliktir. Bilginin erisilebilirligini
saglamak diizenleyici ve denetleyici otoritelerin gorevidir. Buna karsm c¢ahsmanm ilgili
bolimlerinde de belirtildigi gbi isletmeler arasmda kiiresel boyutta gerceklesen sermaye
rekabeti finansal paydaglarin es anh, giivenilir, tam ve siirekli bilgilendirilmesi konusunda
isletmelerin de proaktif bir yaklasim sergilemelerini zorlamaktadir. Ciinkii, sadece bu sayede
isletmelerin finansal piyasalardan fon temin etmekte rekabet ettikleri diger isletmelere gore 6n
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alabilmeleri olanakhdir. Skor kart puanlary, icerikleri nedeniyle bu amaca ulasmada basari
diizeyini belirleyebilecek uygun bir aractir.

Kamunun Aydmlatilmas1 ilkesine gore diizenleyici ve denetleyici kurullarin belirledigi
esaslar cercevesinde finansal paydagslara yonelk isletmeler tarafindan yapilan agiklamalar,
asimetrik bilgi ortammin ortadan kaldrilmasinda yeterli goriilmemektedir. Bu kapsamda
finansal paydaglara yonelikk bilgi agiklamalar1 goreli olarak 6zel durumlar1 igermektedir.
Kurumsal Yonetim Derecelendirme Notu tam da bu kapsamda yer almaktadir. Siiphesiz 6nemli
ancak yeterli degildir. Oysa sletmeler ve faaliyet gosterdikleri ¢evre son derece dinamiktir. Bu
dinamizmin bir sonucu olarak giin icerisinde bile tek tek isletmeleri veya bir sektordeki tiim
isletmeleri etkileyebilecek gelismelerin ortaya ¢ikmasi olasidr. Bu nedenle isletmelerden
gelecek goniillii bilgi aciklamalary, finansal paydaslar icin deger kazanmaktadr. Elbette bdoyle
aciklamalara duyulan ihtiyaca cevap verebiimek icin Oncelikle bu ihtiyacin fark edilebilmesi
gerekir. Ardindan finansal paydaslarin her bir bileseninin (bireysel-kurumsal yatrimci vb.)
Ozelliklerine uygun mesajlarm olusturulmasi ve uygun iletisim kanallar1 aracihgiyla iletilmesi
saglanmalidir. Kiiresel Olgekte yatrimer ilgisine talip olan igletmelerin skor kart puanlar1 bu
konudaki iddialarin1 da ortaya koymaktadwr. Tiirk Telekom sirketi skor kart puanlar1 ile en 6nde
konumlanmaktadir. Bu sirketin ortaklik yapisi ve finansal piyasalara erisimi dikkate alndiginda
yatrmmer  iligkileri  yonetiminde dogru yolda oldugu degerlendirilmektedir. Benzer bir
degerlendirmeyi skor kart puanlar1 ile swralamada ik on sirket icin rahathkla yapmak
olanaklidr.

Iletisim teknolojisindeki gelismelerin bir sonucu olarak isletmelerin finansal verileri
basta olmak lizere her tirli verileri XBRL tabanh uygulamalar  kullanilarak
etiketlenebilmektedir. Bu uygulama sayesinde bir yatrimc1 evindeki bilgisayar ile isletmelerin
web sitelerinden ihtiyag duydugu verileri bir tusla temin edebilmektedir. Boylece yukarida
anilan yatrmmc1 i¢in diinyada hisse senetleri islem gormekte olan biitiin demir ¢elik firmalarinin
verilerini yan yana dizerek bir degerlendirme yapmak ve yatrim kararmi buna gdre vermek
miimkiindiir. Bu durumda rekabet kiiresel boyuttadir. Bir isletme tarafindan finansal paydaslara
sunulan ancak digerleri tarafindan sunulmayan bir bilgi ¢ok onemli hale gelebilmektedir. Bu
nedenle yatmimct iliskileri yOnetiminde heniiz talep edilmeyen bilgilerin bile finansal
paydaslarin ilgisini ¢ekebilecegi ya da diger isletmelerce sunulmasi nedeniyle sunumu
zorunluluk arz edebilir. Bu yoniiyle yatrimei iliskileri bir yandan finansal paydaslarin nabzini
tutarken diger yandan da rakip isletmelerin uygulamalarmi siirekli ve yakindan takip etmelidir.
Yatrimet iligkilerinin yonetiminin gerceklestirecegi iletisim iki yonli olmahdir. Bir yandan
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finansal paydaglara bilgi akisi saglanirken diger yandan finansal paydaglarm talepleri {ist
yonetime aktarilabilmelidir. Aksi takdirde iist yonetim farkmda olmadan finansal paydaglar ile
ters dusebilir.

Yatrime1 iligkileri yonetiminde basarisizligin olasi diger sonuglarindan bazlar1 hisse
senedi likiditesinde diistis, hisse sahipliginde olumsuz ydnde gelismeler, sermaye maliyetinde
artig, mnitelkli iggiicliniin isletmeye c¢ekimesinde zorluklar, satm alma kosullarinda
kotlilesmeler, irlin fiyatlarinda diistisler ve en son olarak da pazar paymda daralma seklinde
sralanabilir. Fmnansal kaynak temininde rekabet devam ettifi siirece, yatrimci iligkileri
yonetimi &nem kazanacaktr. Isletmenin piyasa degerinin olisumunda bu faaliyete gereken
onemi veren isletmeler olumlu anlamda fark ortaya koyabileceklerdir. Bu nedenle isletme
yonetimlerinin ilgi alanlarindan biri olmaya uzun siire aday goziken bu alandaki calgmalarin

is ve akademik g¢evrelerin arastrmalarina agik konumunun siirmesi beklenmektedir.
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ABSTRACT

One of the most important issues focused by managers is to ensure effectiveness and efficiency of
human resources in organizations. How can effectiveness and efficiency be achieved in an organization? The
answer to this question relies heavily on job satisfaction of personnel. Job satisfaction refers to the general
attitude developed by the individual towards her/his job. For this reason, job satisfaction cannot be seen but felt.
This feeling depends also on working environment and environmental conditions. As an abstract concept, job
satisfaction consists of many components. However, more simply, factors ensuring job satisfaction are basically
divided into two groups; namely, intrinsic and extrinsic job satisfaction factors. Intrinsic factors refer to the
attitude of the individual towards her/his job while the extrinsic factors refer to the factors related to the working
environment. When combined, these two factor groups ensure the job satisfaction of the individual. These two
fundamental factor groups affect both physiological and psychological state ofthe individual.

Key Words: Mirror Model, Extrinsic Job Satisfaction, Intrinsic Job Satisfaction
JEL Codes: J28, J81

ICSEL VE DISSAL iS DOYUMUNUN AYNA MODELI iLE ACIKLANMASI
(0Y4

Yéneticilerin organizasyonda odakladigi en onemli konulardan biri, insan kaynaklarinin etkinligini ve
verimliligini saglamaktir. Etkinlik ve verimlilik bir organizasyonda nasil saglanacaktir? Bu sorunun cevabi
biiyiik él¢iide personelin is doyumuna baghdir. Is doyumu ise, bireyin isine yonelik gelistirdigi genel tutumu
ifade etmektedir. Bu nedenle ig doyumu somut degil, soyuttur. Diger bir deyisle goriilmez, ancak hissedilir. Bu
his, genel olarak ¢alisma ortamina ve cevresel kosullara bagh olarak degisir. Is doyumu, bircok bilesenden
olusmaktadir. Bu bilesenler literatiirde temel olarak iki gruba ayrilmakta ve incelenmektedir. Bunlar, is
doyumunu saglayan icsel ve dissal is doyumu faktérleri olarak ifade edilmektedir. Igsel faktorler; bireyin igine
yénelik tutumunu ifade ederken, digsal faktérler ¢calisma ortamiyla ilgili faktérleri ifade etmektedir. Bir diger
ifadeyle bireyin igine yonlendirilmesini saglayan dis etkenlerdir. S6z konusu bu iki faktér bir araya getirilip,
birlestirildiginde bireyin is tatmini saglanmaktadir. Bu iki temel faktor grubu ¢alisan bireyin hem fizyolojik, hem
de psikolojik durumunu etkilemektedir.
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1. INTRODUCTION

Related literature addresses job satisfaction generally under two main titles, which are
intrinsic  job satisfaction and extrinsic job satisfaction. Organizational satisfaction can be
achieved once both types of satisfaction are achieved within the organization. Intrinsic job
satisfaction is related to individual’s expectations from her/his job and reflects her/his attitude
towards her/his job. Job satisfaction is associated with not only financial gains but also the
socio-psychological gains brought by the job. In addition, colleagues and superiors of the
personnel play an important role in personnel satisfaction. Achievement of job satisfaction
will be reflected to the organization as positive outputs. In the light of the literature review,
effects/reflections of intrinsic and extrinsic job satisfaction on/to the organization are
explained via mirror model. As is known, mirror reflects any image directly back to it. As
shown in the model, intrinsic and extrinsic motivation factors have positive effects on the
organization. In other words, these factors have positive reflections on the organization. These
positive outputs and reflections generally emerge as a sense of organizational citizenship,

high motivation and increase in organizational learning and job satisfaction.

Extrinsic job satisfaction consists of the factors external to and affecting the individual
externally. This study shows main components of both factors on a model and explains their

positive reflections on the organization.
2. JOB SATISFACTION

Job satisfaction is an important issue for both public and private organizations and
non-profit organizations. Because efficient use of production means depends on personnel
efficiency. One of the most important issues which will ensure personnel efficiency is job
satisfaction. Job satisfaction is an indicator of physiological and psychological health as well
as emotions of the personnel. Job satisfaction brings to mind the financial gains of the job and
the colleagues and working environment of the personnel (Bingdl, 1996). There is no
universal definition offered for the concept of job satisfaction; however, it can be defined as
an emotional response that occurs as a result of the mteraction between the employees’ values
concerning their job and the profits they gain from their jobs (Oshagbemi, 2000). Another
definition offered for job satisfaction is the general attitude of the individual towards her/his
job (Jacobs&Roodt, 2007). In addition to this, another definition (Giindiiz, 2005) of job
satisfaction is the personal evaluation of the working conditions or the results obtained and

emotional pleasure gained from the job. Change in emotions related to the job are affected by
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material factors such as pay, premium and promotion and nonmaterial factors such as working

environment, friendship relations, leadership and communication (Gonzales&Garazo, 2006).

After discovering that while some people are satisfied with their jobs, others are not,
the experts working particularly on organizational psychology have started to study on this
issue. To concretize, more than 12.000 studies were published till 1990 (Pool&Pool, 2007).

Increasing number of studies has continued to be published since that time.

Definitions offered for job satisfaction have three distinctive features. These are (Bas,
2002);

- Job satisfaction is a kind of emotional reaction developed against the situations

arising in the working environment. Therefore, it cannot be seen but only be fel.

- Level of job satisfaction depends on to which extent outputs meet expectations.
Therefore, job satisfaction depends on environmental conditions. In other words, one who

cannot find what s/he expects cannot be satisfied.

- Job satisfaction shapes the attitude of the individual towards her/his job. In other
words, while having positive attitudes towards specific dimensions of the job, individuals may

develop negative attitudes towards some other dimensions of the job.

Bontis and Serenko (2007) stated in their study that job satisfaction comprises of four
main factors. These factors are training and development, pay satisfaction, manager
satisfaction and apprehension. Job apprehension negatively affects job satisfaction. Fear of
losing job or failure increases failure rate of the personnel. Personnel feeling apprehension
have weakening relations with their job, colleagues and managers. Another study also
underlines four factors to be important in job satisfaction. Bernal et al. (2006) set four factors
of professional development, interpersonal relations, economic expectations and working

conditions (Goetz et al., 2016) as the fundamental factors of job satisfaction.

In the light of the general evaluation of the previous studies, it can be suggested that it
would be more appropriate and comprehensible to analyse factors effective on job satisfaction
under two main titles. First title is intrinsic factors and the second title is extrinsic factors.
There are many studies supporting this approach (Erdogan, 1996). Intrinsic factors are also
named as personal factors. These factors are personal traits, capabilities, knowledge level and
experiences. Moreover, sense of success means one’s being determinant in her/his decisions
and active at her/his job (Gahan&Abeysekera, 2009). Second title is extrinsic factors, which

are dependent on the working environment. These are such factors as level of job difficulty,
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pay system, career opportunities, appropriate reward system and level of human relations.
Meanwhile, extrinsic satisfaction refers to monetary and status-related gains obtained via
performance of the job and friendship, fellowship and prestige to be developed in the working
environment. In another study, extrinsic factors are named as ‘“extrinsic job value” and refer
to the gains introduced from outer world for the job (Wu&Ye, 2017). These are pay, monetary
rewards and working conditions. These factors are also defined as external means influencing
emotions of an individual. If management utilizes these means on time, in place and at
required levels, it will make positive contributions to job satisfaction. However, extrinsic
factors should be utilized carefully. Extrinsic and intrinsic factors effective on job satisfaction

are explained below in detail.
2.1. Intrinsic Factors

Intrinsic job satisfaction factors include such components as sense of success at work,
relations with colleagues, job stability, customer relations and efforts to unearth one’s skills.
Intrinsic motivation tools are directly related to the job and results from the same. Factors
such as the job itself, independence granted by the job, importance of the job for the
individual, involvement in management, taking responsibility, opening space for creativity
and enabling the individual to utilize her/his skills and capabilities constitute intrinsic factors.
Intrinsic factors are accepted to be more influential on the personnel than the extrinsic factors
(Ercis, 2010). Individuals with mtrinsic satisfaction can easily undertake responsibility in the
organization. And, the individuals who take responsibilities tend to make sacrifices for the
organization (Xie et al., 2017).

When the factors satisfying the individual derive from the individual her/himself, this
is called “ntrinsic satisfaction” (Lee, 2017), which differs depending mainly on the reason of
behaviour. When the reason of behaviour develops in line with the fields of interest, skills and
capabilities of the individual, intrinsic satisfaction plays a bigger role. In intrinsic satisfaction,
perceptions of the individual match her/his expectations and evoke the individual. In contrast,
when the expectations of the individual do not match her/his perceptions, the individual will
be disappointed rather than satisfied. For this reason, various duties fall both to the personnel
and the manager. Duties falling to the personnel are primarily to be aware of their skills and
capabilities, to know themselves and to express their expectations clearly. Duties falling to the
manager are not to create any false hope for the personnel and to be realistic. By this way,

personnel will be prevented from having vein expectations related to their jobs.

Business & Management Studies: An International Journal Vol.5 Issue:3 Year2017 630



Cetin BEKTAS

2.2. Extrinsic Factors

When the job satisfaction elements are produced by external sources, this is called
extrinsic  satisfaction. Extrinsic factors leading to specific behaviours are related to the
environment outside the individual. Determination, willingness and skill of the individual to
be successful are not sufficient alone for job satisfaction. Environmental factors to support
these factors should also be highly qualified and quantified as some elements the individuals
are in need of can only be met by the external environment. These are basically a physically
appropriate working environment, to be a part of a coherent team, to be appreciated by
colleagues and superiors and being under a project-oriented control rather than an oppressive
control. Intrinsic satisfaction can be achieved and maintained only via sufficient and efficient
external means. In cases where external means remain insufficient or no longer exist, intrinsic
satisfaction lowers and finally disappears. Extrinsic factors refer to adaptation of the
personnel to the job via external factors. These factors are related to the goals such as
receiving a reward, avoiding a punishment and improving professional career. When an
individual has an interest in a job, s/he thinks that s/he can obtain tangible or intangible gains
from the concerned activity (Galie, 2008). Basically, monetary reward system, job security,
relations with superiors and relations with the colleagues constitute external reward system
(Panagiotis&Petridou, 2008). Significant duties fall to the leader in ensuring extrinsic job
satisfaction. The leader should find and utilize the best means for canalizing the personnel to
the job. Theories of hierarchy of needs should be considered at this point. It is an accepted
approach that the main factor which motivates people is “the needs”. For this reason, the

leader should define personnel needs accurately and exert efforts to meet these needs.
3. CONCEPTS RELATED TO JOB SATISFACTION

Job satisfaction is containing some basic behaviour. Job satisfaction and its subjects
thought to be directly related to job satisfaction are explained below. Job satisfaction is
related to personnel motivation, personnel turnover rate, organizational citizenship,

knowledge management and high job performance. These factors are explained below.
3.1. Job Satisfaction and Motivation

There is a cyclical cause-effect relationship between job satisfaction and motivation.
Employees with strong intrinsic motivation can take higher level of risks in relation to their
jobs (Wu et al., 2008).
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Intrinsic motivation and intrinsic values are the prerequisite of both national culture
and individual approach. However, no direct relation has been documented between national
culture and extrinsic rewards (Gahan&Abeysekera, 2009). Motivation plays an important role
in job satisfaction of employees. While satisfied personnel contribute to improvement of
organizational performance (Ahmed, 2010), unsatisfied personnel are not expected to show

high performance.

Absence of job satisfaction, low success opportunity and poor encouragement create
job pressure on the personnel, which results in dissatisfaction, exhaustion and high personnel
turnover (Ahmed, 2010).

Job satisfaction is generally deemed a factor providing basis for and effective on
motivation. It is quite hard to motivate the personnel who have low job satisfaction. Even if
motivation is somehow achieved in low job satisfaction cases, it is impossible to sustain the
motivation. On the other way, job dissatisfaction is one of the most important factors
increasing absenteeism rate of the personal (Piyasena et al, 2017). On the contrary, job
satisfaction is deemed beneficial as it results in low personnel turnover for the organization
(Lu&Gursoy, 2016). It is rather easy to motivate the personnel, who have high job
satisfaction, in line with the organizational objectives and to ensure behavioural change in
them (Akmci, 2002). In conclusion, personnel who have high job satisfaction and intrinsic
motivation will be highly creative (Fiiller, 2010). In addition, highly-motivated personnel can

produce more creative ideas (Jaskyte, 2008).
3.2. Job Satisfaction and Personnel Turnover Rate

In an organization with low job satisfaction, significant increases have been recorded
in a four-year period in specific employee problems indexes; complaints increased by 38%,
discipline penalties by 44% and work force turnover rate by 70% (Akmci, 2002). Main reason
behind all these problems is the dissatisfaction of the employees with their jobs. Previous
studies (Porter& Steers, 1973; Danserau et al., 1974; Cotton& Tuttle, 1986; Trevor, 2001) on
the relationship between job satisfaction and personnel turnover showed that personnel
turnover rate is low in the organizations with high personnel job satisfaction. Personnel
naturally tend to continue performing the jobs they are satisfied with and to seek the ways of
changing the jobs or the organizations they are dissatisfied with. In other words, the generally
accepted idea is that the personnel dissatisfied with their jobs will leave their jobs (Liou,

1998). When the personnel are dissatisfied with their jobs, their organizational commitment
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reduces. High number of scientific studies has been made in recent years on organizational
commitment and job satisfaction (Yuosef, 2017). Individual with reduced organizational
commitment will start to have communication problems with her/his colleagues and superiors.
S/he will not only close her/himself to the information to be sent by her/his colleagues and
superiors but also refrain from sharing her/his knowledge and experiences with her/his
colleagues. Consequently, dissatisfied personnel will leave the job and result in reduced

organizational motivation.

When the leaders successfully realize the factors effective on job satisfaction, both the
moral of the personnel and the organizational performance will raise. By increasing job
satisfaction, participatory leadership also contributes to improvement of the personnel skills
related to taking responsibility. Moreover, a participatory leader ensures that the team
members take better decisions and are more involved in decision-making processes (Mohanty,
Chatterjee, 2017).

Under successful leadership, the personnel will canalize all their efforts to their jobs.
A person is equipped with basically three types of power. These are physical power, power of
thinking and power of love. Concentration of these basic powers on one single point will
increase the success chance of the individual. Otherwise, absence of one of the three powers
will have negative impacts on job success. An individual who likes her/his job and thinks over
the developments related to her/his job cannot be successful unless s/he exerts physical effort.
Similarly, an individual who works physically and pays attention to do her/his job duly cannot
be successful unless s/he likes her/his job. Therefore, concerned three powers should be

activated together.
3.3. Job Satisfaction and Organizational Citizenship

There is a close and significant relationship between job satisfaction and
organizational citizenship (Foote& Tang 2008; Williams&Anderson, 1991). Job satisfaction
has positive effects on the organizational citizenship behaviours of the personnel
(Gonzales&Garazo, 2006). Organizational citizenship behaviours refer to lending assistance
to colleagues, working until late when necessary, working on the weekends, tolerating
negativities of the job/workplace and being actively involved in work (Jacobs& Roodt, 2007).
Personnel who feel committed to the organization they work for can more easily adapt to their

colleagues, superiors and the working environment.
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Organizational citizenship behaviour is in close relationship with the meaningfulness
of the job, the authority to make individual decisions and the effect of involvement in
management. Meaningfulness of the job refers to the intrinsic importance attached to the job.
Individual decision-making is the emotional preference of the individual in the organization
of the job. Effect of involvement in management refers to an individual’s job-related strategic
and managerial outputs as well as her/his operational outputs related to the job (Panagiotis&
Petridou, 2008). When the individual deems these outputs as a gain, s/he can feel her/himself

as a citizen of the organization s/he is working for.
3.4. Job Satisfaction and Knowledge Manage ment

Personnel satisfied with their jobs support and contribute to knowledge management
activity of the organization. Knowledge sharing contributes to intrinsic and extrinsic

motivation in organizations (Galie, 2008).

Personnel equipped with both hygiene and motivational factors integrate into the
organization and contribute to organizational learning. According to Herzberg, there are some
job factors that result in satisfaction while there are other job factors that prevent
dissatisfaction. According to Herzberg’s two-factor theory, the opposite of “satisfaction” is
“no satisfaction” and the opposite of “dissatisfaction” is “no dissatisfaction”. However, those
who work for organizations which offer poorly-organized hierarchical relations,
unsatisfactory pay, poor working conditions, insufficient improvement opportunities, non-
objective success assessments, no chance for individual always feel worried. The anxiety and
fear they continuously feel prevent them from sharing their knowledge as knowledge is
“power” in real sense. Individuals abstain from sharing their skills and knowledge with others
to sustain their current power. They think that sharing knowledge with the others means
creating their alternative replacements with their own hands. For this reason, it is not easy to
realize knowledge management in organizations with high personnel turnover rates. For this
reason, implementations aimed at achieving personnel satisfaction will also ensure success of

knowledge management implementations in an organization.
3.5. Job Satisfaction and High Job Performance

Job satisfaction is basically shaped by such factors as pay and distribution of pay,
novelty level of job, career opportunities offered by the job, contribution of the job to
professional improvement, attitude of the superiors towards the personnel and friendship

relations in the organization (Gibson et al.,1997). In a previous literature study (Gannon&
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Noon, 1971, 60.7% of 168 managers were revealed to think that high job satisfaction results
in high efficiency and productivity. Moreover, job satisfaction plays an important role in
personnel relations and their involvement in decisions (Antoni, 2009). Personnel satisfied
with their jobs try to improve efficiency on one hand and attach importance to communication
and knowledge sharing with colleagues and superiors on the other. This will play an

important role in improving job performance.
4. AIM, METHOD AND MODEL OF THE PRESENT STUDY
4.1. Aim of the Study

This study mainly aimed at explaining the factors of intrinsic and extrinsic job
satisfaction. It also aimed to show the positive reflections of intrinsic and extrinsic satisfaction

factors on organizational success via a model.
4.2. Study Method

This is a theoretical (hypothetic) study. Findings obtained at the end of the literature
review are presented on a model. The model presented shows the intrinsic and extrinsic
factors effective on job satisfaction in a visual form. Using a model to present the issue

increases its importance and comprehensibleness.
4.3. Study Model

As a result of his inquiry about the attitudes of employees, Herzberg et al. (1959)
developed two distinct lists of factors. One set of factors caused happy feelings or a good
attitude within the worker, and these factors, on the whole, were task-related. The other
grouping was primarily present when feelings of unhappiness or bad attitude were evident,
and these factors, Herzberg claimed, were not directly related to the job itself, but to the
conditions that surrounded doing that job. The first group he called motivators (job factors):

recognition, achievement, possibility of growth, advancement, responsibility, works itself.

The second group Herzberg named hygiene factors (extra-job factors): salary,
interpersonal  relations-supervisor, interpersonal  relations-subordinates, interpersonal
relations-peers,  supervision-technical, company policy and administration,  working
conditions, factors in personal life, status and job security. Motivators refer to factors intrinsic
within the work itself like the recognition of a task completed. Conversely, hygienes tend to
include extrinsic entities such as relations with co-workers, which do not pertain to the
worker’s actual job (Tietien&Myers, 1998).

EXPLANATION OF INTRINSIC AND EXTRINSICJOB SATISFACTION VIA MIRROR... 635



bmij (2017) 5 (3): 627-639

When a job is inherently satisfying and its incentives are directly tied to performance,
the incentives will probably not change the employees’ behavior; therefore, they will neither
increase extrinsic motivation nor reduce intrinsic motivation. Behavior is changed in the
direction of the performance-contingent incentive, it probably does so because the incentive is
salient; as a result, extrinsic motivation will increase, and intrinsic motivation will decrease.
Performance result in a motivational shift toward extrinsic motivation at the expense of
intrinsic motivation (Kuyaas et al., 2017). As a result intrinsic motivation factors and extrinsic

motivation factors directly tied to personnel performance.

The model showing the positive organizational contributions of intrinsic and extrinsic
job satisfaction is presented below. The model is particularly called the “Mirror Model” as a
mirror reflects any image directly back to it. Intrinsic and extrinsic job satisfaction inputs
provided by the management of the organization will also be reflected as specific outputs.

Main factors of organizational motivation are shown on figure.
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Figure 1: The Mirror Model
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5. CONCLUSION

This study examines how intrinsic and extrinsic motivations are reflected in
organizational motivation. Because organizational motivation is result of the personnel
motivation. The personnel reflect his /her positive or negative behavior like a mirror. For this
reason we chose the mirror model to explain the subject. If the motivation of the staff is high,
organizational motivation will also increase. Conversely, if staff motivation is low,
organizational motivation will be low. In other words, staff motivation is like a mirror for

showing organizational motivation.

Organizations specially focus on human resources to increase effectiveness and
efficiency. They constantly seek new methods of integrating the personnel with their jobs and
to enable them to be more efficient. In this scope, intrinsic and extrinsic satisfaction means
play an important role in personnel satisfaction. Moreover, organizational satisfaction should
be achieved for efficiency, effectiveness, profitability and sustainability in an organization.
Organizational satisfaction is composed of two basic elements: intrinsic and extrinsic job
satisfaction. Intrinsic job satisfaction results from personal traits of the personnel. Extrinsic
job satisfaction, on the other hand, refers to the factors that come from outside the individual.
These are factors such as physical working environment, material means (financial gains) and
leadership behaviour and organization communication. When used together within the
organization, intrinsic and extrinsic job satisfaction means produce organizational
satisfaction.  In other words, intrinsic and extrinsic job satisfaction means which serve as
organizational inputs will produce personnel-based organizational outputs. These outputs
together can be defined as organizational job satisfaction. Organizational satisfaction will
offer following advantages to the organization: high personnel motivation, low personnel
turnover rate, organizational citizenship behaviour, knowledge management, organizational
learning and high-level organization. Eventually, personnel who are provided intrinsic and
extrinsic motivation by the management will achieve high success by canalizing their muscle
power, brain power and heart power altogether to their job. Modern leadership approaches
should be utilized to achieve all these results. Moreover, post-modern management

approaches should also be meticulously monitored and adapted to the organization.
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ABSTRACT

The purpose of this research is to conduct cost minimisation analysis of coronary angiography
interventions with Transradial (TRA) and Transfemoral (TFA) approach. Thus, operators will be guided in
relation with intervention selection and cardiovascular area on the subject matter will be enriched which is quite
inadequate with a cost analysis sample. The research has been conducted by evaluating and examining of data of
the patientswho had coronary angiography. Population of the research consists of angiography interventionsin
the scope of the research carried out withinthe year of 2013 in a Cardiology Clinic of a tertiary hospital. Patient
records were randomly selected. At the end of the research, the findings have revealed that the costs of TRA and
TFA have been respectively Turkish Liras (TRY)746,214 and TRY 710,040. The cost of TRA approach is higher
than TFA approach. On the other hand, experts’ opinion is that TRA approach is a more reliable alternative
compared to TFA approach. In the selection process of the approach to be used by the operators, it would be
beneficial for the patientswhen both the cost and results of the intervention are considered simultaneously.

Keywords: Cost Analysis, Cost Minimization, Transradial, Transfemoral, Coronary Intervention
JEL Codes: 111, M21

KORONER GIRISIMLERIN MALIYET ANALIZi: TRANSRADIAL Mi

TRANSFEMORAL MI?
oz
Arastirmanin amact, Transradial (TRA) ve Transfemoral (TFA) yaklasimile yapilan koroner anjiyografi
islemlerinin maliyet minimizasyon analizinin yapilmasidir. Boylece, uygulayicilara islem tercihi konusunda
rehberlik saglanacak ayni zamanda kardiyovaskiiler alanda oldukga yetersiz olan bir maliyet analizi ornegi

kazandirilacaktir. Arastirma retrospektif olarak koroner anjiografi islemi yapilan hastalara ait verilerin
incelenmesi ve degerlendirilmesi yoluyla yiiriitiilmiistiir. Avastirmanin evrenini tig¢tincii basamak bir hastanenin

L Tiirkiye Saglik Enstitiileri Baskanhig, Uzman kavakdemet@gmail.com http://orcid.org/0000-0002-0760-9551
2 Ankara Universitesi, Saglik Bilimleri Fakiiltesi, Prof. Dr. ismail.agirbas@ankara.edu tr http://orcid.org/0000-0002-1664-5159
® Saghik Bilimleri Universitesi, Ankara Y.1.S.U.A.M., Prof. Dr. yiicelbalbayl@gmail.com http://orcid.org/0000-0001-6629-971X
* Tiirkiye Saglik Enstitiileri Bagkanligi, Yrd. Dog. Dr. kezibanavcil@gmail.com http://orcid.org/0000-0003-0998-9583

Business & Management Studies: An International Journal Vol..5 Issue:3 Year:2017, pp. 640-653


http://dx.doi.org/bmij.v5i3.148
mailto:kavakdemet@gmail.com
http://orcid.org/0000-0002-0760-9551
mailto:ismail.agirbas@ankara.edu.tr
http://orcid.org/0000-0002-1664-5159
mailto:yücelbalbay1@gmail.com
http://orcid.org/0000-0001-6629-971X
mailto:kezibanavci1@gmail.com
http://orcid.org/0000-0003-0998-9583
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kardiyoloji kliniginde 2013 yili icinde yapilan anjiografi islemleri olusturmaktadw. Randomize se¢ilen hasta
kayitlart arastirma kapsamina alinmistir. Arastirma sonucunda TRA maliyeti 746,214 TL, TFA maliyeti 710,04
TL olarak bulunmustur. TRA yaklasiminin maliyeti TFA yaklasimindan daha yiiksektir. Buna karsilik, uzman
goriisleri, TRA yaklasininin TFA yaklasimina gére daha giivenli bir alternatifoldugu yoniindedir. Uygulayicilar
tarafindan, hangi yaklasim tiiriiniin segilecegi belirlenirken, islemin parasal maliyeti ve igslemin sonug¢larmmn
birlikte diisiiniilmesi, hastalar a¢isindan yararli olacaktir.

Anahtar Kelimeler: Maliyet Analizi, Maliyet Minimizasyonu, Transradial, Transfemoral, Koroner Girigim
JEL Kodlari:111, M21

1. INTRODUCTION

Coronary angiography is a diagnosis method applied by displaying the coronary arteries
after injection of radiopaque contrast matter in the vein in order to display coronary anatomy,
assess treatment options, and estimate the prognosis in coronary artery disease (KAH). Owing
to the new methods used in coronary angiography and the experience gained, the rates of
complications have significantly decreased and hospitalization periods have been shortened
(Noto et al, 1991:7, TKD, 2005).

Transradial (TRA) and Transfemoral (TFA) approaches are preliminary techniques
applied by the relevant specialist in coronary angiography intervention (TKD, 2005).
Transfemoral approach is a method which is suitable for cardiologists in many aspects and is
very commonly used (Louvard, Lefevre and Morice, 1997; 467). Different approaches from
transfemoral approach have been researched in order to decrease the patient complications such
as bleeding complications in vein entrance, observation of long periods and the requirement of
bed rest and increase the life quality in the diagnostic and interventional operations due to
patient diseases (Aktirk et al, 2014:140).

TRA is considered as a coronary angiography approach which is alternative gradually
preferred more frequently compared to TFA for reasons such as increase in patient comfort,
shortening in hospitalization periods, decrease in hospital costs, and providing serious clinical
benefit by decreasing the complications on the artery entrance site (Bertrand et al, 2010: 1022,
Caputo et al, 2011:823).

TRA and TFA are two approaches which create the same effect in terms of the results
of the intervention but differentiate in terms of costs. In the literature, there is no study in which

the financial costs of these two processes are compared.

In this study, it is aimed that cost minimisation analysis of coronary angiography
interventions made with TFA and TRA approaches are conducted and the least costly
angiography approach is determined for the decision makers. Cost minimisation is the

economic assessment method based on the principle in which the least costly health program is
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selected in cases where alternative health programs result in the same or similar results
(Agrrbas, 2014426, Celik, 2013:280). As the result of cost analysis made with this technique,
if intervention A is more costly than intervention B and produces the same result, decision must
be made for intervention B in this case (Tatar, 2013:339).

2. METHODS

The research was conducted in a catheter laboratory of a tertiary hospital. The files of
approximately 400 patients to whom coronary angiographic intervention has been applied
between January and June 2013 have been retrospectively examined. 110 patient files not
having additional cost elements which can affect the intervention cost in terms of TRA or TFA
such as angiography+stent placement, angiography+balloon angioplasty, left heart
ventriculography etc. and to whom diagnostic angiography has been applied with the suspicion
of Coronary Artery Disease (CAD) are in the scope of the study randomly selected to have an
equal number of patients in terms of TRA and TFA approaches (55 TFA and 55 TRA). Files
taken into the scope of sample are randomly selected with the method of stratified sampling.
Regarding the direct costs of TFA and TRA in terms of patients, patient invoice data in Hospital
Information Management System (HBYS) has been examined. Expense items have been
consolidated Excel on the basis of interventions and patients. Indirect cost elements which
affect the intervention costs have been assessed based on the cost studies made by the hospital
in 2013. Mann-Whitney U test has been conducted by using SPSS 20 packaged software for

descriptive statistics and assessment of significance level of the difference between two groups.

3. RESULTS

3.1. Demographic and Clinical Characteristics

52 of the patients taken into the scope of the study were female and 52 of them were
male. 43.6 % of the patients (n=48) were within the age group of 65 or over and there were a
few patients under 35 (n=3). 99,1 % of the patients had Social Security Institution (SSI)
insurance (Table 1).
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Table 1. Distribution of Patients by Gender, Age and Social Security Status

Variable Number %
Male 52 472
Gender Female 58 528
18-24 1 0,9

25-34 2 18

Age 35-44 3 2,7
g 4554 23 20,9
55-64 33 30
65+ 48 43,6
. . SSlI 109 99,1
Social Security Paid 1 0.9

TOTAL| 110

Considering the distributions of coronary angiography intervention type applied to the

patients by gender, age, and social security status;

Intervention was applied with TRA approach in 52,7% of male patients, while TFA
approach was selected in 58,1% of female patients.

While TRA approach was applied in all patients under 45, TFA approach was
preferred more in age group of 45-54 and over 65 (27,2%; 45,4%).

All the patients to whom TFA approach was applied have SSI insurance (Table 2)

Table 2. Distribution of The Intervention Type Applied by Gender, Age and Social Security

Status
Invention Type
. TRA TFA
Variable (n=55) (n=55)
No % No %
Gender Male 29 52,7 23 41,8
Female 26 472 32 58,1
18-24 1 1.8
25-34 2 3,6
Age 35-44 2 3,6 1 1,8
45-54 8 14,54 15 27,2
55-64 19 34,54 14 25,4
65+ 23 41,8 25 454
Social SSI 54 98,2 55 100
Insurance Paid 1 18
TOTAL 110
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When examining the distributions of the patients by the reason of application to the
hospital and diagnoses made during the outpatient examination conducted before the

intervention;

e It was observed that 90,9% of the patients were diagnosed with Atherosclerotic Heart
Disease, 61,8% with Hyperlipidemia, and 59% with Essential Hypertension and
some patients were diagnosed with chest pain unidentified with the rate of 95,4% in

addition to one or some of these diagnoses or as a single diagnosis (Table 3).

Table 3. Distribution by Pre-Intervention Diagnoses

Diagnosis No (n=110) %
Essential Hypertension 59 53,6
Unidentified Chest Pain 105 95,4
Atherosclerotic Heart Disease 100 90,9
Hyperlipidemia 68 61,8
Gastritis 1 0,9
Heart Failure 2 18
Gastroesophageal Reflux 1 0,9
Atherosclerotic Cardiovascular Disease 4 3,6
Supraventricular Tachycardia 1 0,9
Unstable Angina 1 0,9
Chronic Kidney Failure 1 0,9
Atrial Fibrillation 1 0,9
Pacemaker 1 0,9
Dyspnoea 1 0,9

3.2.Calculations for Intervention Costs

According to the study data, elements affecting the cost in terms of TRA and TFA
approaches are gathered under six titles. It has been detected as the result of the examinations
of the invoices of the patients, elements directly affecting the cost are intervention expenses,
expenses for consumables, and medicine expenses. According to the information obtained from
the cost analysis made by the hospital in 2013, it is observed that outpatient examination labour
costs, intervention team labour cost, and overhead costs are the elements indirectly affecting
the costs in both TRA and TFA approaches. The direct costs of TFA and TRA was calculated
by using patients’ invoice data. Findings related to overheads and intervention costs for TRA

and TFA are listed separately below.

3.2.1. Transradial Coronary Angiography (TRA)
In Table 4, elements affecting the coronary angiography intervention made with TRA

approach are shown. According to the calculation results made based on each patient;
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e For each patient to whom coronary angiography intervention is applied with TRA
approach the average intervention expense is TRY 255,04, expenses for consumab les
is TRY 115,83, medicine expense is TRY 73,84, outpatient examination labour cost
is TRY 47,09, intervention team labour cost TRY 70,15, and overhead cost is TRY
184,25.

e Total intervention expense per patients who had coronary angiography intervention
is made with TRA approach is TRY 746,214.

Table 4. Elements Affecting Coronary Angiography Intervention Cost Made With TRA

Approach
Elements Affecting the Cost Amount (TRY)
Intervention BExpense TRY 255,05
Bxpenses for Consumables TRY 115,83
Medicine BExpense TRY 73,84
Outpatient Examination Labour Cost TRY 47,09
Intervention Team TRY 70,15
General Production Cost TRY 184,25
Total Cost TRY 746,214

Considering the rational distributions of the elements affecting the costs in terms of TRA
approach, it is seen that intervention expenses (34,1%) and general production costs (24,6%)
affect the coronary angiography intervention costs with TRA approach more than the others.
One of the important elements in the third place in terms of affecting the cost is expenses for

consumables and this rate is calculated to be 15,5% (Graphic 1)

Graphic 1. Rational Distribution of Cost Elements For Coronary Angiography Intervention
With TRA Approach
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3.2.2. Transfemoral Coronary Angiography (TFA)
In Table 5, elements affecting the coronary angiography intervention made with TRA

approach are shown. According to the calculation results made based on each patient;

e For each patient to whom coronary angiography intervention is applied with TRA
approach the average intervention expense is TRY 261,94, expenses for consumab les
is TRY 75,11, medicine expense is TRY 71,49, outpatient examination labour cost
is TRY 47,09, intervention team labour cost TRY 70,15, and general production cost
is TRY 184,25.

e Total intervention expense per patient to whom coronary angiography intervention
is made with TRA approach is TRY 710,04.

Table 5. Elements Affecting Coronary Angiography Intervention Cost Made with
TRA Approach

Elements Affecting the Cost Amount (TRY)

Intervention Expense TRY 261,94
BExpenses for Consumables TRY 7511
Medicine BExpense TRY 71, 49
Outpatient Examination Labour Cost TRY 47,09
Intervention Team TRY 70,15
General Production Cost TRY 184,25
Total Cost TRY 710,04

Considering the rational distributions of the elements affecting the costs in terms of TRA
approach, it is seen that intervention expenses (36,8%) and general production costs (25,9%)
affect the coronary angiography intervention costs with TRA approach more than the others.
One of the important elements in the third place in terms of affecting the cost is expenses for

consumables and this rate is calculated to be 15,5% (Graphic 2)
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Graphic 2. Rational Distribution of Cost Elements for Coronary Angiography
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in terms of TRA and TFA, it is seen that

indirect cost elements are fixed, direct cost elements such as; expenses for

consumables, intervention, and medicine are different in terms of both approach. While average

TRA intervention cost per patient is TRY 746,214, total cost of TFA intervention is calculated

to be TRY 710,04 (Table 6).

Table 6. Comparison of Elements Affecting The Costin Terms of TRA and TFA

TRA TFA
Intervention Expense TRY 255,05 TRY 261,94
Expenses for Consumables TRY 115,83 TRY 75,11
Medicine Expenses TRY 73,84 TRY 71, 49
8glstfatlent Examination Labour TRY 47,09 TRY 47,09
Intervention Team Labour Cost TRY 70,15 TRY 70,15
General Production Cost TRY 184,25 TRY 184,25
TOTAL (TRY) TRY 746,214 TRY 710,04

3.3. Expert Opinions

Coronary Angiography is one in which coronary arteries are displayed in a radiological

way with the invasive method by entering from any artery for diagnosis of coronary artery

disease. It is gold standard for diagnosis of coronary artery disease.
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Alternative of this intervention is multi-slice Coronary BT angiography. However, when
serious artery disease is detected in BT angiography, again coronary angiography is needed to
verify the degree of the obstruction. Coronary Angiography intervention allows operations for
treatment of coronary artery disease after diagnosis (such as balloon angioplasty, stenting)

which is not possible in Coronary BT angiography.

In coronary angiography, selection of the entry point (decision of TRA or TFA
intervention) is determined by the specialists by considering the elements such as suitability of
artery diameter, patient comfort, early mobilization, complication risks etc. independent from
patient choices. There is no difference between angiographies made with any method in terms
of displays taken and interpretation in relation with coronary arteries once they are reached.

The radial artery is more superficial, bleeding control is ensured more easily after angiograp hy.

In angiography applied from hand ankle, complications depending on entrance point
(bleeding, swelling) are little if any. If there is a known obstruction in abdomen or leg arteries
of the patient, it is more suitable to choose radial artery in overweight persons especially in
terms of abdomen and groin. On the other hand, radial artery is thinner and spasm probability
is higher when compared to the femoral artery. It prevents reaching coronary arteries especially
in slimmer persons. On the other hand, in women having thin hand ankle and thus radial artery,
applying angiography through femoral artery is easier and healthier for both the patient and

specialist.

While patients are mobilized shortly after the procedure in radial approach,
hospitalization period of the patient on average in femoral approach is 4 hours. No companion

is generally required for these patients.

Finally, results of the intervention are similar in both approaches of TRA and TFA and
medical materials and consumables and the requirement to use multiple materials in some
patients and the obligation to choose the catheter diameter used in interventions suitable with

the artery diameter of the patient are the elements increasing the cost.

3.4. Statistical Analyses
According to Mann-Whitney U Test conducted in order to detect the significance level
of the differences obtained in terms of TRA and TFA approaches;

e Variances are equal to each other and do not show normal distribution (Table 7).
e There is difference in terms of intervention expense, expenses of consumables, and

medicine expenses between two approaches (Table 8)
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e There is no difference in terms of outpatient, labour, and general production costs
between two approaches (Table 8)

e The difference in expenses of consumables regarding TRA and TFA approaches is
statistically significant (p<0,05 Table 8).

e Although there is no difference between two approaches in terms of intervention
expenses and medicine expenses, this difference is not statistically significant
(p<0,05) (Table 8).

Table 7. Homogeneity of Variances

Levene Statistics dfl df2 Sig.
Intervention Expenses 0,399 1 108 0,529
Expenses for «
Consumables 1 108 0.05
Medicine Expenses 3,283 1 108 0,073
Outpatient Expenses 1].
Labour Cost 1f.
General Production Cost 1f. .
Total Cost 8,234 1 108 0,005
Table 8.Statistical Analyses
Mann- Wilcoxon 7 Asymp. Sig.
Whitney U W (2-tailed)
Intervention 1418,500 2958500 | -596 551
Expenses
Expenses for 653,000 2193,000 5,138 000
Consumables
Medicine Expenses 1444,000 2984,000 -,410 ,681
Outpatient Expenses 1512,500 3052,500 ,000 1,000
Labour Cost 1512,500 3052,500 ,000 1,000
gg;‘fra' Production | 1545 50 3052500 | ,000 1,000
Total Cost 1218,000 2758,000 -1,761 ,078

4. DISCUSSION
In this study, cost minimisation analysis for the costs of coronary angiography
interventions with TFA and TRA approaches has been made. The study is the first one in which

the costs of these two approaches are compared.

Transradial coronary angiography is an approach providing safer alternatives compared

to femoral approach in Western societies, Chinese patients, and Japanese patients. On the other
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hand, technical complexity regarding the application procedure limits the use of this method
(Yigit et al, 2006:2232).

Radial artery first was used in 1989 in interventional coronary artery interventions and
is preferred more due to multiple advantages today. Radial artery using frequency has increased

within a period of 20 years approximately (Kiemeneij and Laarman, 1993:173-178).

In literature, studies in which these two methods are compared in terms of the time of
intervention, intervention technique (Balbay maneuver) (Unal et al 2016:10-13), time of
entering the wein, the amount of contrast matter used, hospitalization period, number of

catheters used, pain experienced during the intervention etc. are seen.

In the study of Agostoni et al.( 2004:349-356) in which clinical and interventional end
points are compared with meta-analysis, 22 studies have been assessed and it has been observed
that transradial intervention is a safer option compared to the transfemoral intervention.
Although the analysis contains rather heterogeneous groups, the average intervention period is
35 minutes in the transradial group and 33.8 minutes in the transfemoral group, and floroscopy
duration is 7.8 minutes in transfemoral group and 8.9 minutes in the radial group. Considering
the failure rates in relation with the intervention, failure rates have been found to be 9.3% in
femoral, and 10.6% in radial due to age of the patients which is over 80. While complications
of the intervention place are monitored only in three cases in radial, complication rates in
femoral is 2.8%.

In this study, according to the results of the assessment to see whether preference of
interventions differ depending on the age groups, it is observed that TFA approach is preferred
more in patients of 65 years or over (45,5%). The reason of it may be that failure rate in femoral
patient with advanced ages is lower compared to the radial. It may be said that findings obtained

in the study of Agostoni et al ( 2004:349-356) have characteristics to support this finding.

Considering the methods depending onthe age, parallel with the expert opinions, to use
of femoral artery is easier and healthier for the specialist, and the female patients since radial
intervention has been preferred more in female patients compared to male patients. Female
patients have more slender structure compared to the male patients, and radial artery and hand

ankles are thinner in female patients.

In the assessment made according to the social security status of the patients, it is
observed that the majority of the patients have SSI insurance and TRA approach has been

preferred in 92,7% of them. This case may be explained as follows; in the hospital in which the
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study has been conducted, there are two treatment services which are ambulatory treatment and
inpatient treatment. Invoicing process of the interventions, tests, consumables for treatment,
and medicine for patients are as follows: A patient having ambulatory treatment gets banderole
from the department of information technologies before all inspections and tests and
interventions made this way are directly invoiced. However, it is different and more complex
for the patients having inpatient treatment. Consumables and medicine used for the patient,
additional interventions applied on the patient, and tests before, during, and after any
intervention are recorded on the documents in the patient file. Invoices are drawn up with the
information entered on the central invoicing system in the secretarial and interventions are
subjected to the application of bundle pricing. Intervention point of the P700810 “Selective
Coronary Angiography” mtervention is 699,83 in the ANNEX-2/C list of Healthcare
Implementation Declaration of 2013 and intervention amount is TRY 415,00 when multip lied
with the coefficient of (0,593). When Training and Research Hospital is added, HPN price is
determined to be TRY 456,50. Hospital invoices the amount of each patient to whom
angiography is applied to Social Security Institution (through bundle pricing application to SSI)
without distinguishing radial or femoral angiography. Although it is a more expensive option
than the femoral approach, the choice of radial approach may be due to the fact that the

reimbursement for patients with SSI is made easier than others.

When considering all the elements affecting the cost in radial angiography and femoral
angiography approaches, it is seen that TRA is a more expensive method compared to TFA.
According to the study results, the element increasing the intervention cost in radial
angiography arises out of expenses for consumables parallel with the expert opinions. Catheters
preferred in radial angiography and femoral angiography differs. It is observed that catheter
diameter used in radial angiography is narrower and it is more expensive.

Another cost element differing in terms of costs in radial and femoral angiography is
determined to be the medicine expenses. Although this difference is not statistically considered
to significant, it is considerable in terms of TRA approach. Brassalet et al (2008; 63-70) have
examined 420 diagnostic (coronary angiography) and therapeutic interventions applied by four
cardiologists in terms of exposure to radiation by using dosimetry of the specialists. Significant
radiation effect has been observed in the use of radial artery compared to femoral artery.
Radiation fallout in radial and femoral artery use for coronary angiography has been
respectively to be 29 uSv (distribution 1-195) and 13 uSv (distribution 1-164) (p<0.0001) and
in therapeutic intervention, it has been respectively measured 69.5 uSv (distribution 4-531) and
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41 uSv (2-360) (p=0.018). Also, fluoroscopy and intervention period have apparently prolonged
in radial way. Thus, in spite of specific protective precautions, dose level seems to be the most
important factor to limit the use. In terms of the amount of radiopaque matterial used during
coronary angiography intervention, it is stated that there is a difference in radial angiography.
When it is considered in parallel with the expert opinions, it can be explained with the use of
more radiopaque matterial during TRA compared to TFA and it may be considered as an
element increasing the cost and it is required to be taken into consideration in terms of exposure

to more radiation.

5. CONCLUSION
According to the cost minimisation analysis results of Transradial and Transfemoral
coronary angiography interventions in terms of financial costs, it can be said that TRA approach

is a more expensive method than TFA approach in terms of the average total cost per patient.

On the other hand, studies in the literature show that Transradial approach is a safer
alternative compared to femoral catheterization in terms of factors such as early mobilization,
lower bleeding complication, and shorter hospitalization even though it results in lower

intervention success, longer radiation time, and higher contrast volume.

Considering these results, conducting cost-effectiveness study for TRA and TFA is
effective in decision-making for specialists and shall ensure that both costs and results of the

intervention are to be taken into consideration.
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ABSTRACT

This study sets out to investigate the hazards, root causes and outcomes associated with the outsourcing
of aircraft maintenance, and to investigate how and why these hazards compromise safety. For the purpose of the
study, questionnaires consisting of open-ended questions were used to collect qualitative data from technicians
and engineerswho participate in outsourcing processes, and who were selected through purposive sampling. An
inductive qualitative analysis method was used to analyze the qualitative research data. The research results
suggest that airlines see the outsourcing of aircraft maintenance to another party as an effective way of reducing
costs. With cost being the main factor in the selection of a maintenance, repair and overhaul (MRO) company,
MRO providersare under serious pressure to reduce costs as thisis the major competitive advantage in the MRO
market. These factors create a wide range of safety hazards. Furthermore, outsourcing causes disorganizationin
the production ofaircraft maintenance activities and in the organizational structure of parties. This also givesrise
to safety hazards.
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HAVA ARACI BAKIM FAALIYETLERINDE DIS KAYNAK KULLANIMIYLA
ILGILI EMNIYET TEHLIKELERININ BELIRLENMESINE YONELIK NITEL BiR
CALISMA

oz
Calismada hava aract bakim faaliyetlerinin dis kaynaklardan tedarik edilmesi durumunda bu yonteme
ozgii olarak ortaya ¢ikmast muhtemel emniyet tehlikeleri, soz konusu tehlikelerin kaynaklarmin ve sonuglannmn

neler olabilecegi, emniyeti neden ve nasil tehdit edecekleri arastirilmistiv. Calismada acik u¢lu anketler
aracihigiyla, amagli orneklem yoluyla se¢ilmis bu siirece hakim olan teknisyen ve miihendislerden nitel veri
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toplanmistir. Veriler tiimevarimsal nitel analiz yontemiyle analiz edilmistiv. Havayolu igletmelerinin bakim
Jfaaliyetlerini dis kaynaklardan tedarik etme maliyetleri azaltmanin 6nemli bir araci olarak gordiikleri, MRO larn
sunacag fiyatin en onemli se¢cim olgiitii oldugu, MRO pazarinda fiyatin temel rekabet aract oldugundan
MRO’larin dnemli maliyet azaltma baskilarina ugradiklari ve bunlarin ¢esitli emniyet tehlikeleri yaratngi tespit
edilmigstir. Ayrica dis kayna kullanimi bakim faaliyetlerin iiretilmesi siireglerinin ve bu faaliyetleriiireten Grgiitsel
yapilarin par¢alanmasina neden olarak emniyet tehlikeleri yaratmaktadir.

Anahtar Kelimeler: Dis Kaynak Kullanimi, Hava Aract Bakim Faaliyetleri, Havacilik Emniyeti, Emniyet
Tehlikeleri.

JEL Kodlari:R41,J28, L93, M55

1. INTRODUCTION

Increased competition on a global scale in the airline industry and diminishing profit
margins have led airlines with high operational costs to adopt new management approaches.
One of these approaches is reducing costs by focusing on core competencies and outsourcing
the operations that remain out of the scope of its field of operation (Doganis, 2006). Outsourcing
aircraft maintenance provides the advantages of primarily lowering costs, boosting
effectiveness and efficiency, enhancing core competencies, and gaining competitive advantages
(Ghobrial, 2005: 463-470; Quinlan et al., 2013: 284). Therefore, a growing number of airlines
today opt for the outsourcing of aircraft maintenance, which is a highly specialized field of
operation (FAA, 2009: 2; Czepiel, 2003: 2-1; Rieple and Helm, 2008: 281).

The effectiveness of aircraft maintenance affects aircraft productivity, direct operating
costs, on-time performance and undoubtedly the aviation safety of airlines. When aircraft
maintenance, a critical function of an airline, is not conducted as part of the organizational
hierarchy, the hierarchical control of the airline regarding safety is likely to reduce (Rieple and
Helm, 2008:281; Drury and Guy, 2010:126; Ghobrial, 2005:470-473). Consequently
outsourcing inherently poses potential hazards that may adversely impact aviation safety
(Quinlan et al, 2013). A lower level of aviation safety performance not only jeopardizes
expected outcomes of air transport, but also engenders substantial costs in economic and social
terms. Furthermore, outsourcing does not remove the accountability of airline organizations
with regard to ensuring safety. Safety accountability cannot be transferred to MRO providers
(Czepiel, 2003:21). The 1996 crash of Valulet Flight 592 attracted the attention of regulatory
authorities and researchers by creating the idea that outsourcing maintenance poses certain
potential hazards (Drury and Guy, 2010:130).
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The aim of this study is to identify potential hazards that are likely to have a negative
impact on aviation safety, how and why these hazards arise, and how and why these hazards
affect aviation safety. A secondary aim of the study is to discover which hazards have the
greatest potential to compromise aviation safety. The findings may contribute to the

development of risk-mitigating measures and to the enhancement of safety.
2. LITERATURE REVIEW

Aircraft maintenance is one of the fields of operation that has a significant impact on
aviation safety. Human beings who are prone to error carry out maintenance planning and
practice. Human error may reduce the reliability of aircraft systems and create safety risks.
Factors that affect human performance are similar regardless of whether aircraft maintenance
operations are carried out in-house by the airline itself or by another MRO organization.
However, it is asserted that hazards are likely to occur if an airline chooses outsourcing, and
thereby losing control over a field of operation that has a direct impact on safety (Drury and
Guy, 2010:126; Sedatolite et al. 2012). Organizations that resort to outsourcing lose control
over certain factors within their organizational context. When aircraft maintenance operations,
which include critical processes regarding safety, are carried out by an outside organization,
there is a need for effective planning, coordination, communication and auditing between
service provider and buyer (Useem and Harder, 2000:29). When the effectiveness of these
operations decreases for any reason, various hazards inevitably occur. Previous research has
generally concentrated on a loss of control over aircraft maintenance operations and problems
related to coordination and communication required between two organizations that have

shared the aircraft maintenance production function.

Drury and Guy (2010) contend that the need for coordination in outsourcing requires
effective communication, and that even minor flaws in communication may impair the
exchange of information between organizations. MROs need to communicate with several
airlines to exchange information. As the number of airlines to which they provide maintenance
services increases, communication inevitably becomes more complicated. In this respect, any
problems that are likely to arise in the exchange of information have the potential to directly
influence safety. Drury and Guy (2010) argue that documentation procedures in outsourcing
are prone to errors, and that violations may occur as the airline has only limited control over
quality assurance practices in the MRO. Moreover, given that MRO providers carry out
maintenance operations for various types of aircraft, the wide variety and large volume of

documentation may also pose a significant safety hazard. Monaghan (2011), Czepiel, (2003)
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and Franco (2008) deal with the fact that regulatory authorities cannot adequately audit MRO
providers outside the country. The rationale behind foreign-based outsourcing of maintenance
IS a greater cutting of operational costs. In other words, airlines see outsourcing as a tool for

achieving lower operational costs.

Czepiel (2013) asserts that the quality assurance teams and aircraft maintenance
technicians of airlines that outsource maintenance operations have greater commitment to
safety than the staff of MRO providers.

Quinlan etal. (2013) who conducted one of the most comprehensive studies on whether
outsourcing aircraft maintenance operations cause safety hazards, report that disorganization,
(ie. division of maintenance operations between two organizations), causes flaws in
communication and information exchange, impairment in the quality and quantity of training
and supervision/oversight, breakdowns in procedures and safety critical systems and, asa result,
a malfunctioning of the safety management system (SMS) in general. According to Quinlan et
al. (2013), other potential hazards include failure in regulatory oversight of MRO providers and

financial pressure on outsourcing organizations as well as the MRO providers.

Murray (2009) in the United States conducted another relevant study. The research
sought to understand the relationship between outsourcing aircraft maintenance and passengers
perception of aviation safety, and whether outsourcing aircraft maintenance is a factor that
affects passenger’s airline preference. The results indicate that passengers find airlines that do
not outsource aircraft maintenance safer than other airlines, are willing to pay higher ticket fares
to airlines that do not outsource maintenance operations, and tend to prefer airlines that do not
outsource maintenance operations. Passengers also believe that maintenance quality is impaired

when airlines resort to outsourcing for maintenance operations. These findings are noteworthy.

In another study conducted in the United States, McCamey (2010) focused on the
relationship between outsourcing of aircraft maintenance and job satisfaction of maintenance
personnel. The study shows that the motive behind the desire of airlines to outsource aircraft
maintenance is to achieve a cost advantage. However, because of outsourcing, aircraft
maintenance technicians and safety professionals of airlines are made unemployed. The study
underlines that outsourcing may lead to a general dissatisfaction among aviation professionals
and thereby, reduce employee motivation as well as reducing the competitive advantage of an

airline, with indirect negative effects on aviation safety.
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McCamey et al. (2009) carried out research in Norway to investigate problems created
by outsourcing maintenance operations in the airline industry. The results suggest that airlines
do not make thorough analyses of technical conditions and competencies of maintenance
organizations, that technicians employed in MRO providers are not as competent or equipped
as professionals employed within an airline, and that quality and safety professionals in MRO
providers have insufficient knowledge of procedures. The researchers note that there is a need
to develop an effective communication mechanism, detect factors that are likely to affect safety,
and audit outsourcing processes effectively to ensure the success of outsourcing. The study
further recommends that the performance of auditors and professionals involved in outsourcing

must be monitored more closely in order to enhance safety in outsourcing.
3. METHODOLOGY

This study is based on qualitative research design, which ensures multidimensional and
in-depth exploration and understanding of a problem or a subject (Creswell, 2013) considering
that qualitative research provides an effective way of detecting specific hazards caused by
outsourcing. Qualitative data was collected by means of a questionnaire consisting of open-
ended questions. The qualitative research data was analyzed through the inductive method; a
qualitative analysis method (Patton, 2002). Inductive analysis requires extracting patterns
(categories) and themes based on a single data set (Patton, 2002). One crucial step of inductive
analysis is data coding (Glesne, 2013). Codes are names or labels that allow researchers to draw
inferences from raw data or turn raw data into explanatory units. These codes may be in the
form of words, sentences or paragraphs (Miles and Huberman, 1994). The purpose of coding is
to bring together interrelated codes in order to generate a common idea, and hence, to obtain

more comprehensive themes through inductive progress (Creswell, 2013).

Airlines and their aircraft maintenance departments, certified in accordance with
regulation SHY-145, are organizations which fall under the scope of this study. Purposive
sampling was used to select participants from these organizations. Participants included
engineers, technicians and managers that facilitate communication and coordination, in other
words those who function as airline representatives, between an MRO and an airline. They take
part in maintenance processes to ensure that maintenance procedures are completed
appropriately when maintenance activities, such as C and D checks, engine maintenance and
structural repairs are outsourced. Participants were expected to have thorough knowledge of the
processes. Table 1 presents demographic data related to those participants who completed the

questionnaire.
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Table 1: Demographic Data Related to Survey Participants

Women Men
Gender 2 22
20-30 31-40 41-50 51-60 61 and Ower
Age 4 15 4 1 0
Undergraduate Master Degree PhD Other
Education 17 2 0 5
0-5 6-10 11-16 17-22 23 and Ower
Exgerienes 4 i ° 2 °
Docume ntation Systems Mlgilr;:]enr:erl]r;ce Chief Di rector of
Engineer Engineer Engineer Engineer Engineering
Position 2 2 4 1 3
Quality SMS Technical Maintenance Aircraft
Director Training Chief Director Technician
1 1 1 9

Qualitative research is advantageous especially when the theoretical literature that
prepares the ground for a research topic is inadequate (Creswell, 2002:35). For the purpose of
this study, the researchers developed a questionnaire consisting of open-ended questions in
order to obtain in-depth knowledge of the research topic. Where questions were not structured,
a participant was able to answer questions freely, allowing researchers to get unexpected and
unplanned replies and thus to have in-depth knowledge of the topic. The open-ended questions
were sent to participants e-mail addresses. The questions formulated in accordance with

research questions and sent to participants are as follows:

What do you think are the factors (problems) that are likely to affect aviation safety
when aircraft maintenance operations are outsourced? Please explain and justify your answer.
Why do these factors (problems) affect aviation safety (What makes them affect aviation

safety)?

Which of the factors you mentioned are the most important? Please list them in order of

importance and explain your reasoning.

27 participants completed and returned questionnaires. As three of these were

incomplete, only 24 questionnaire forms were included in the study. To begin with, each of the
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two researchers read the 24 questionnaire forms three times individually, trying to understand
the participants responses. With a view to strengthening the validity of the study, the researchers
first coded the data individually, and then came together to discuss the codes. They agreed upon
afinal list of codes following a conferring process. The researchers worked individually to inter
relate codes in order to obtain categories from the codes, and themes from the categories.
Analyses of two researchers were compared. The researchers then discussed differences in the
analyses and came to an agreement on the final list. Another researcher, specializing in

qualitative research, also participated in this process as an observer and consultant.
4. FINDINGS AND DISCUSSION
4.1. Hazards of Outsourcing Aircraft Maintenance

The codes that point to specific safety hazards of outsourcing aircraft maintenance were
interrelated through inductive thematic analyses to obtain subcategories, categories, and finally

three comprehensive themes. These components are presented in Table 2.

Business & Management Studies: An International Journal Vol.5 Issue:3 Year:2017 660



Hakki Bagan & Ender GEREDE

Table 2: Themes and Categories

1.Airline’s View of Outsourcing as a Cost Reduction Tool

1.1.Considering maintenance costas the main criterion in selecting an MRO provider

1.2.Putting time pressure onthe MRO provider

1.3.Disregarding unscheduled maintenance requirements detected by the MRO provider
2.Price is the major factor ensuring competitive advantage for MRO providers

1.1.Seeking to reduce stockcosts

2.2.Seeking to reduce workforce costs

1.2.1.Employment of unqualified personnel

1.2.2.Inadequate number of approving personnel

1.3.Efforts to enhance productivity

1.3.1L.Increasing workforce productivity

1.3.2.Efforts to increase maintenance slots

1.4.Seeking to reduce equipment costs

1.5.Seeking to create economies of scale and scope

1.5.1.Search to provide maintenance for different types of aircraft

1.5.2 Pressure to find new customers (rapid certification)

1.5.3.Search for customer loyalty
3.The function of production isshared between two organizations
3.1.Decreased control of airlines over maintenance

3.1.1.Emergence of information asymmetry

3.1.2.Decrease in effectiveness of airline’s quality assurance function
3.1.3.Decrease in effectiveness of SMS

3.2.0utsourcing requires effective communication and coordination
3.2.1.Supply problems between MRO provider and customer airline
3.2.2.Problems in the transfer of maintenance work packages

3.23.MRO provider’s insufficient knowledge of maintenance procedures

3.24.Division of the function of up-to-date documentation and record keeping
3.2.5.Problems regarding safety reporting between airline and MRO provider
3.2.6.Problems regarding the quality and quantity of representatives

3.3.An MRO provider sees accountability as a secondary function

3.4.Differentiation in organizational cultures

4.1.1. Airlines View of Outsourcing as a Cost Reduction Tool
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One main finding of the qualitative data analysis is that airlines see outsourcing as an
effective tool for cost reduction, and generally resort to outsourcing for this reason. This finding
is compatible with the findings of other studies mentioned in the literature review section. When
the only or the major criterion for resorting to outsourcing is cost reduction, certain factors that
compromise safety are likely to emerge. An airline that outsources aircraft maintenance for cost
reduction purposes may put time, cost pressure on an MRO, and tend to ignore unscheduled
maintenance tasks noticed during this maintenance process. The categories that led researchers

to this theme in inductive analysis are explained below.

4.1.1.1. Considering Maintenance Cost as the Main Criterion in Selecting an MRO

Provider

Inductive qualitative analysis suggests that the major criterion considered by airlines in
selecting an MRO provider is the cost of aircraft maintenance service introduced by MROs.
The exclusion of other criteria, e.g. effectiveness of maintenance operations, safety
performance, effective quality assurance and a safety management system, qualitative and
quantitative sufficiency of human resources and maintenance equipment, is a factor that

potentially compromises safety. P20, P18 and P12 commented on this as follows:

P20: Airline representatives should not put pressure on MRO providers to lower extra
costs that arise in routine procedures. If extra findings cause delay in base maintenance, this
brings further pressure on MRO providers. Generally, when an extra defect is detected in visual
inspection, the airline representative objects to the finding and tries to have it cancelled on the
grounds that it was not included in the visual inspection package. The pressure related to costs
leads to certain concessions. An MRO provider generally gives in to pressure and cancels the
finding. A lowcost maintenance invoice is a factor that prevents customer attrition, and

guarantees the following C check reservation.

P18: Contracting out maintenance to a third party may sometimes provide
organizations with monetary gain, but safety is questionable in this case. You probably know

the proverb: “If you buy cheaply, you pay dearly.”

P12: Airlines want cheaper maintenance. They send aircraft to maintenance service

providers where quality is questionable.
4.1.1.2. Putting Time Pressure on the MRO Provider

Lower maintenance service cost is a significant factor that affects airlines> MRO

provider selection. When airlines choose MRO providers, taking account of maintenance
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service cost, they put time pressure on MROSs during the process of both contract making and

maintenance operations. P9 and P19 made the following comments about time pressure:

P9: Aircraft operators’ organizations that own the aircraft, limit the time allocated for

maintenance, and speed up maintenance operations inevitably leads to errors...

P19: Time limitations insisted on by aircraft operators cause MROs to work hastily and

make errors, and to leave maintenance incomplete, but report as if it was complete.

It is not unexpected that airlines, seeing outsourcing as a cost reduction tool, want
maintenance work packages to be completed rapidly so that they can start operational flights.
Daily and annual utilization of aircraft is a major indicator of aircraft productivity (Belobaba,
2009). In order for airlines to lower unit costs, aircraft, with high purchase and operational

costs, must be operating and hence producing rather than remaining idle on the ground.

Pressure on MRO providers to speed up maintenance creates time pressure on MRO
technicians and managers. Time pressure is not only a significant stress factor, but also a
potential cause of error as it impairs attention, perception and decision-making skills (ICAQO,
2002; ICAO, 2003; UK CAA, 2002). Furthermore, when accompanied by other negative
factors, such as low safety commitment, time pressure is likely to cause violations (Reason,
2008; UK CAA, 2002; Hobbs, 2008). P2, P5 and P16 pointed out the impact of time pressure
on MRO providers:

P5: Another hazard is that an MRO provider tries to meet the deadline rather than
achieve quality objectives when maintenance a completion date is predetermined. This may

cause errors and impairment of quality assurance in maintenance operations.

P2: Among the most important problems are putting time pressure on staff and

punishing them when human error occurs.

P16: ‘Commercial and time pressure’ placed on MRO providers by airlines:
Maintenance contracts signed with an MRO provider generally includes rates per man hour.
When there is a finding that may take time to address, consent of the customer is required. At
this point, the customer’s attitude towards aircraft maintenance is important. It is important
whether the airline principally prioritizes safety or economy. Time is essential for an airline
with a weak fleet. Airlines that do not have substitute aircraft in their fleets may have difficulty
when ground time due to maintenance extends. This may have negative effects on the finances

and prestige of the organization. In such a case, the airline may prefer another MRO provider
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for subsequent maintenance. Time pressure also affects the MRO provider. Personnel working

for the MRO provider may feel under different types of pressure.

4.1.1.3. Disregarding Unscheduled Maintenance Requirements Detected by the MRO

Provider

Participant’s accounts suggest that airlines that outsource scheduled maintenance of
aircraft may disregard unscheduled maintenance requirements that become apparent during
checks and inspections in order to lower costs and make aircraft ready for flight as soon as

possible.

Detecting unscheduled maintenance requirements may seem to favor an MRO provider
as this increases their revenue. However, airlines may prefer to change the MRO provider for
the next maintenance check as they generally aim to operate aircraft as soon as possible and
reduce maintenance costs. On the other hand, for an MRO provider, taking aircraft with
maintenance completed from hangar and acquiring additional slots for other aircraft means a
potential increase in revenue. The findings of the qualitative analysis suggest that both parties
have agreed upon a silent compromise for the disregard of ‘unscheduled maintenance

requirements’. P20 and P16 drew attention to this issue with the following statements:

P20: Under today’s circumstances, where all sorts of costs have been minimized,
package contracts are signed for scheduled maintenance in base maintenance. On the one
hand, MRO providers try to gain extrafinancial advantage from maintenance requirements not
included in the package through hourly payment per person and materials used. On the other
hand, airline representatives try to force MRO providers not to find extra requirements and not
to increase maintenance costs. If extra findings cause delay in the completion of maintenance,
this leads to further pressure on MRO providers. Generally, when an extra defect is detected
through visual inspection, the airline representative objects to the finding and tries to have it
cancelled on the grounds that it was not included in the work packages. The pressure related
to costs leads to certain concessions. An MRO provider generally gives in to pressure and
cancels the finding. Low cost of maintenance is a factor that prevents customer attrition, and

guarantees the following C check reservation.

P16: Maintenance contracts signed with an MRO provider generally include rates per

man hour. When there is a finding that may take a long time to address, consent of the customer
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is required. At this point, the customer’s attitude towards aircraft maintenance is important. It

is important whether the organization principally prioritizes safety or economy.

4.1.2. Price is the Major Factor Ensuring Competitive Advantage for MRO Providers

At this point, we should remember the theme outlined earlier. Research findings suggest
that the motive behind outsourcing maintenance operations is to lower maintenance costs, and
maintenance fee is the major criterion in the selection of an MRO provider. An increasing
number of airlines outsourcing maintenance to lower their costs cause an upsurge in the number
of, and competition among, MRO providers in the market. An analysis of the qualitative data
shows that maintenance cost has become a crucial competitive tool in the MRO market. MRO
providers offering lower prices to survive in a fiercely competitive environment need to reduce
costs and provide service to a greater number of customers in order to make profits. The concern
for increasing the amount of production on the one hand and doing this at the lowest cost on
the other hand may cause safety hazards. Five areas that make up this category are explained

below.
4.1.2.1. Seeking to Reduce Stock Costs

Airlines are required to possess adequate spare parts for the aircraft in their fleets and to
keep them maintained in accordance with regulations. The success of stock management plays
a crucial role in completing maintenance operations on time and raising aircraft productivity by
reducing the time during which aircraft remain idle for maintenance. Stock costs constitute a
substantial part of maintenance costs. Given that stock management requires specialization and
is quite costly, airlines also resort to outsourcing for stock management (Trebilcock, 2007 cited
in McFadden and Worrels, 2012:65).

However, MRO providers may not have adequate spare parts in their facilities in order
to lower stock costs. Rather, they get support from airlines or order spare parts when required.
However, this may cause delays in the completion of maintenance tasks. Therefore, inventory
management is another factor that may put pressure on MRO providers (McFadden and
Worrels, 2012:65). Furthermore, in case of any problem in the supply of spare parts, technicians
may reuse parts removed from another aircraft. This finds support in the following statement
of P2:
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Using adequate/high-quality materials (certified and kept under appropriate
conditions) is of particular importance. However, when stocks are unavailable,
malfunctioning/broken parts (especially consumable materials) are reused. An aircraft may be
retained in maintenance facilities for hours or even days on the pretext that spare parts are not

available.
4.1.2.2. Seeking to Reduce Workforce Costs

Qualitative data analysis shows that MRO providers also strive to reduce workforce
costs. This is mainly due to efforts to reduce maintenance costs in general. What underlies MRO
providers’ vigorous efforts to lower costs is the fact that maintenance cost is the major
competitive advantage on the market. Competition based on the cost of maintenance and the
search to reduce costs manifest in the form of efforts to lower workforce costs. A workforce is
a significant cost item in maintenance services. Trying to lower workforce costs makes MRO
providers reduce the number of qualified approved personnel and to recruit auxiliary

technicians for lower wages. P2, P4, P6 and P15 said the following related to labor force costs:

P2: As the cost of C/S personnel is high, MRO providers tend to recruit NON C/S
personnel. Not recruiting adequate numbers of experienced and qualified personnel to reduce
costs... Paying per man hour works in the planning process, but in reality, requires more man

hours and may cause human errors.

P4: Not employing qualified personnel in maintenance organizations (MRO providers)
is one of the most frequently encountered challenges today. Unqualified personnel provide
service for lower wages, but not having the required license and training and not having a good
command of English means that unqualified personnel cannot always understand technical
documents thoroughly. Because they lack proficiency in English, they learn the job via a
master-apprentice relationship. In the event of a problem, they fail to produce solutions and
complete a task erroneously or incompletely, thinking that ‘nothing bad would happen’.
Therefore, the major factor that determines the quality of work in maintenance organizations

(MRO providers) is the capability of employees.

P6: MROs reduce the number of qualified (C/S) personnel and increase the number of

non C/S personnel to minimize personnel costs.

P15: Lack of capable and experienced personnel has serious negative effects on safety

even when correct tool/equipment is available.
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MRO providers are obliged to lower costs to offer lower prices in order to attract
customers that prioritize lower fees in the MRO market marked by fierce competition. For this
purpose, rather than increasing the number of qualified personnel, they tend to use existing
technicians not equipped with adequate knowledge, experience or competency as approving

personnel. P6 and P9 explained this as follows:

P6: MROs reduce the number of qualified (C/S) personnel and increase the number of
non C/S personnel to minimize personnel costs. Because workload is heavy, maintenance tasks

are often completed by unqualified personnel.

K9: An MRO provider can authorize unqualified personnel to take responsibility in

aircraft maintenance.

The concern to lower costs in aircraft maintenance may cause problems related to the
quality and quantity of human resources that, as a result, compromises aviation safety. Human
action is the major factor that threatens aviation safety. This may lead to significant safety
hazards. Furthermore, cuts in technician’s wages to lower costs may reduce motivation and
hence reduce performance. Low performance is a safety hazard as it raises the possibility of

errors being made and violations occurring.
4.1.2.3. Efforts to Enhance Productivity

Productivity enhancement is an important means of lowering costs. For MRO providers
operating under the pressure of lowering costs, enhancement of workforce productivity means
conducting more maintenance tasks with the same number of personnel or conducting the same
maintenance tasks with fewer personnel. Both options increase workload and thus the fatigue
and chronic stress felt by maintenance technicians, and are likely to cause human error to arise
from attention deficit or loss of situational awareness. Heavy workload is reported to be among
the causes of short circuits and violations (UK CAA, 2002). Given that the price of maintenance
is a significant competitive tool, there is a need to enhance the amount of production rather than
increase prices in order to raise an organization’s revenue. Carrying out additional work using
the same number of personnel means increasing their workload. Findings suggest that MRO
providers try to enhance workforce productivity in order to lower costs and thereby increase

revenue.

Another finding of qualitative data analysis is that MRO providers seek to increase the
number of slots available for a certain period. This also refers to attempts to enhance

productivity not only of the workforce but also of facilities and equipment used in the
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maintenance procedures, and has the potential to cause problems as outlined above. P20 and

P23 drew attention to the adverse effects of productivity enhancement efforts:

P20: Contracted organizations generally offer maintenance services with a minimum
number of personnel in order to minimize costs and achieve profit. In this case, the airline

cannot monitor or control human fatigue levels under time pressure and their effects on safety.

P23: There is certainly a need to remove cost and time pressure in base maintenance.

MRO providers must unquestionably address any problem that affects safety.
4.1.2.4. Seeking to Reduce Equipment Costs

MRO providers seek to reduce costs in order to increase profit since maintenance price
is the major competitive tool in the market. Fierce competition among MRO providers and the
tendency of airlines to select MRO providers that offer lower prices are factors that put MRO
providers under pressure to lower costs. The findings suggest that offering lower prices is an
important way to find customers. The qualitative data analysis shows that MRO providers tend
to renounce equipment required for maintenance with a view to lowering costs. MRO providers
tend not to use equipment except such equipment as required by regulation. Low quality or
insufficient equipment may impair maintenance effectiveness, and create a safety hazard. P15

said the following about a reduction of equipment costs:

From the perspective of MRO providers: MROs may also outsource both
tools/equipment and, in some cases, technical support (aircraft technicians or engineers). Tools
and equipment used by MRO providers must fulfill international standards and requirements,
and be approved appropriately after undergoing periodic checks and tests. Providers must
ensure that they have access to supplies whenever they need them. The use of tools and

equipment that do not meet standards may impair maintenance procedures and affect safety.

P24 also confirms the presence of a safety hazard:

Not using appropriate technical tools and materials and conducting maintenance with
the use of tools and materials not specified in technical manuals are factors that threaten safety.
Likewise, if an MRO provider’s facilities are not in proper condition or maintenance facilities
are colder, warmer, more humid or dustier than they should be, employees as well as aircraft

systems are negatively affected. This impairs the quality of maintenance.

4.1.2.5 Seeking to Create Economies of Scale and Scope
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Qualitative data analysis indicates that MRO providers seek to create economies of scale
and scope in order to reduce maintenance costs and, by so doing, to attract more customers.
Economies of scale mean reducing unit costs by increasing production (Hanlon, 2007:76-77).
For an MRO, this refers to producing more maintenance and providing service to a greater
number of customers over a certain period. Efforts to simultaneously increase workforce
productivity and production inevitably lead to an increase in the workload of technicians.
Moreover, efforts to produce more maintenance services and open up new slots for a greater
number of aircraft in a certain period of time result in a speeding up of maintenance activities,
and overlooking or disregarding problems. Early or on-time return of aircraft from MRO

providers is a profitable and desirable situation for airlines as well.

Economies of scope mean diversifying products within an organization to lower costs
(Hanlon, 2007:77). The rationale behind MRO providers’ efforts to have the authority to
provide maintenance services for different types of aircraft and different parts of aircraft creates
economies of scope and reduces costs. Holding the authority to provide maintenance to several
types of aircraft at the same time causes an increase in the workload of personnel with regard
to functions, such as quality assurance, SMS, documentation, record keeping, stock
management, reliability and validity of maintenance equipment and facilities and technician
training, as well as a complication of processes. Efforts to speed up maintenance authorization
for a new type of aircraft may also create a safety hazard.

Qualitative data analysis further shows that MRO providers seek to retain customers to
take advantage of economies of scale and scope and to increase revenue. Fulfilling the demand
of customers for lower costs and shorter periods of maintenance are factors that are likely to
put MRO providers under time pressure and encourage them to ignore unscheduled
maintenance requirements. P9’s metaphor of mass production in factories refers to the search

for economies of scale and scope:

Employees in MRO s generally work with the mentality of a factory, and fail to estimate
problems that are likely to occur due to errors. Thus, it is inevitable that many problems occur
aftermaintenance is completed. Especially problems due to incorrect or incomplete assembly ...
4.1.3. The Function of Production is Shared between Two Organizations

Aircraft maintenance is the most fundamental component required by an airline to
produce flight services. An airline cannot operate an aircraft before maintenance operations
have been conducted. In other words, without maintenance, it is not possible to fly an airplane.

Sharing the function of production between two organizations is a natural outcome of
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outsourcing. Analysis of qualitative data obtained from participants indicates that this may
potentially threaten aviation safety for several reasons. This significant finding is not surprising
for the researchers. As mentioned in the section covering literature review, several studies
conducted in the airline industry and other sectors report that outsourcing splits the
organizational function of management, impairs the integrity of production, and poses a
potential threat to safety (Ghobrial, 2005: 470-473; Rieple and Helm, 2008: 281; Drury and
Guy, 2010: 126; Sedatolite et al., 2012; Quinlan et al, 2013). Results compatible with the
literature have been obtained, not because the researchers made deductive research based on
the literature, but because they detected problems caused naturally by outsourcing. This
indicates the high validity and reliability of this research. Making use of the capability of
qualitative research to address all aspects of a topic profoundly, the authors have conducted an
inductive qualitative analysis to obtain themes from codes with a view to showing why dividing

the production function between two organizations creates a safety hazard.
4.1.3.1. Decreased Control of Airlines over Maintenance

Due to outsourcing, maintenance operations (a significant component in the provision
of air transportation service) are removed and distanced from the organization. Therefore, a
natural outcome of outsourcing is that airlines lose some of their control over maintenance

operations.

The qualitative data that led the researchers to this conclusion are given below:

e The emergence of information asymmetry derived from outsourcing.
e Airline control over maintenance only through documentation and records,
e A decrease in airline effectiveness of quality assurance and SMS functions,
Problems related to the quality and quantity of airline representatives who are

responsible for the control of maintenance tasks performed by MRO providers.

Information asymmetry is present when two parties do not possess the same amount of
information in a shared process (Mishra et al. 1998: 277). One natural outcome of outsourcing
is that a service providing organization has more information than a service purchasing
organization (Heide, 2003: 19). In such a case, an airline contracting out maintenance to an
MRO provider is inevitably faced with uncertainty with regard to effectiveness and compliance
with regulation of maintenance operations. There would be no uncertainty if maintenance tasks
were performed in-house. The uncertainty is likely to mask the need for safety enhancement

and an aviation organization’s opportunity to correct any irregularities. This is obviously a
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safety hazard. Qualitative data obtained from the participants also confirms that outsourcing of

maintenance causes information asymmetry. P12 and P19’s statements are shown below:

P12: They report to have completed some important tasks, but they have not. They tend

to disregard some minor work, or work that takes a short period.

P19: As airline is mainly accountable as an operator for maintenance, an MRO
organization may leave out or leave incomplete some maintenance tasks that threaten safety
(e.g. control, testing, changing parts). The MRO provider may report that it has conducted
some maintenance tasks although it has not.

The theory of transaction cost economics (TCE) shows that outsourcing may engender
information asymmetry, and this asymmetry may cause moral hazard from the perspective of a
service provider (Heide, 2003: 19; Guldbransen et al., 2017: 4; Aubert and Rivard, 2016). If an
MRO provider uses information asymmetry (a condition in its favor) as a moral hazard, it gives

rise to a hazard that compromises safety.

Participants report that when maintenance operations are contracted out, the
effectiveness of the quality assurance function of airlines decreases. Outsourcing distances
maintenance from organizations, and makes it harder for airlines to perform audits on another
organization. Participants complain that airlines cannot effectively control whether MRO
providers ensure up-to-date record-keeping, audits are less likely to detect problems when
performed outside the organization, and audits are solely based on documentation and records.
These findings also point to a reduced effectiveness of SMS. Both quality assurance and SMS
functions are shared between two organizations. The main goals of quality assurance are
determining to what extent maintenance operations comply with regulations and the provision
of feedback and solutions to problems, if any. The purposes of technical regulations regarding
maintenance are to remove safety hazards and to reduce safety risks. The main functions of an
SMS are to measure safety performance, to monitor safety performance owver time, to estimate
future performance values and to find safety-related solutions after identifying root causes, as
well as removing safety hazards and reducing safety risks. The damage to these functions is

undoubtedly a hazard in itself.

Qualitative data collected from participants suggests that airlines are involved in
maintenance processes through the reports from their representatives or MRO providers, rather

than from the performance of on-site auditing P3 draws attention to this issue saying:
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Personnel of an MRO provider may not have thorough knowledge of maintenance
quality. At this point, it is necessary for MRO providers to have well-functioning in-house
quality audit processes, and that our quality assurance departments audit outsourcing

processes effectively.

P7 also emphasizes auditing problems that arise when certain maintenance operations

are outsourced to an MRO provider:

Lack of quality control: We outsource the maintenance/manufacturing of parts of main
units. There is a need for close contact, like the one between parents and children. Neither
heavy oppression nor extensive freedom... The organization to which a maintenance service is

outsourced must have a common understanding of the culture with the main organization.

P20 and P23’s explanations relating to a decrease in airline effectiveness in quality assurance

and SMS functions are quoted below:

P20: In outsourcing, it is not possible to control and actively follow the human factors
in aircraft maintenance. Contracted organizations (MROs) conduct maintenance with the
minimum number of personnel to achieve minimum costs and to make profit. The customer
airline cannot monitor and actively control human fatigue against time pressure and its effect

on safety. Quality audits are never comprehensive enough to reveal these details.

P23: Control of procedures by quality departments alone does not ensure the

monitoring of safety.
4.1.3.2. Outsourcing Requires Effective Communication and Coordination

The qualitative data analysis suggests that there may be problems related to
communication and coordination between the two organizations during the outsourcing
process, and that this may cause hazards that threaten safety. What underlies these problems is
undoubtedly the split of the production function between two organizations due to outsourcing

and an impairment of the integrity of production and organizational functions of management.

For instance, participants report that they are frequently faced with problems related to
on-time, complete and accurate communication of maintenance work packages and technical
documents by airlines to MRO providers. This is severe problem that is likely to compromise
aviation safety. Furthermore, during the production of maintenance services, MRO providers
need to communicate with maintenance, quality assurance, the safety management system, the

finance and human resources department of other organizations (including aviation authorities),
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spare part providers and customer airlines. Another point mentioned by participants is that
communication between quality assurance and the SMS departments of two organizations
weakens because of outsourcing. Outsourcing, causing disorganization and complication in all
these processes, is likely to produce hazards. Drury and Guy (2010: 127) argue that if
maintenance operations are conducted in-house, an aviation organization is faced with fewer

communication and co-ordination problems between sub-departments of an organization.

For safe, on-time and successful completion of maintenance operations, there is a need
for an effective supply chain mechanism between MRO provider and customer airline,
considering that the production function is divided between at least two organizations and
between two locations. An effective supply mechanism requires effective communication and
co-ordination. Errors and delays in the supply process may place time pressure on both
organizations. Such problems are less likely to occur if maintenance operations are conducted

in-house.

Another challenge concerns the accurate and complete keeping and transfer of records
related to maintenance operations. When an airline decides to change its MRO provider or
conduct maintenance in-house, there may be problems related to the transfer of previous

maintenance records into the system or the integration of different systems.

Data obtained from the participants indicates that an MRO provider may not have
sufficient knowledge of maintenance procedures followed by the customer airline. This is
mainly because the maintenance service production function is shared between two
organizations. Furthermore, the need for many different customer airlines’ procedures at the
same time may inhibit MROs having athorough knowledge of them. Flaws and errors regarding
the knowledge and implementation of maintenance procedures potentially threaten aviation

safety. P11, P1 and P24’s statements regarding this are provided below:

P11: In scheduled maintenance, when an MRO provider does not have full knowledge
of an airline’s procedures and directives, there may be misunderstanding or incomplete

fulfillment of work orders.

P1: Procedures pertaining to the airline and time wasted and malpractices that are
likely to arise when procedures are not fulfilled thoroughly through outsourcing: There may be
delays and hence time wasted due to operational planning. Malpractices may also cause delays
as well as a loss of man-hours because of recovery procedures performed up until or after an

airplane is returned to the airline.
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P24: An MRO provider needs to have a full knowledge of and be able to implement fully
the procedures in the organization that outsource aircraft maintenance. Otherwise,

malpractices are likely to arise and have negative effects on safety.

The fact that outsourcing entails effective communication and co-ordination makes the
system wulnerable to problems related to safety reporting between customer airline and MRO
provider. These problems undoubtedly impair the effectiveness of the SMS.

In order to increase their chances of success in communication and co-ordination with
an MRO, airlines assign representatives to control the processes of the MRO provider.
However, participants questioned the quality and numbers of representatives. Data analysis
suggests that airlines outsourcing maintenance operations to lower costs are reluctant to assign
technicians and engineers in sufficient numbers and quality in the MRO provider. “If the carrier
does not send representatives to an MRO provider, serious problems may arise,” said P12.

P19’s statements related to this problem are as follows:

Maintenance contracts may guarantee that representatives of an airline play an
effective role in maintenance tasks conducted in an MRO. Meetings must be held frequently to

monitor the process.
4.1.3.3. An MRO Provider Sees Accountability as a Secondary Function

Participants argue that MRO technicians are not as eager as in-house technicians of
airlines when performing maintenance operations. The researchers contend that this may be
traced back to inequality of safety accountability between parties. Airlines have primary
accountability in the safe transport of passengers and freight. Accountability cannot be
transferred to other departments or organizations. MRO providers certainly have accountability
with regard to ensuring safety. However, the accountability of airlines (as the owner of transport
service) is primary in legal terms and in the eyes of MRO providers. Some participants mention
that MRO providers are not as willing as airlines to keep up-to-date documentation and to make
use of official and valid documents in maintenance procedures. Two examples are provided

below:

P6: When maintenance is outsourced, MRO providers, unfortunately, do not take good
care of customers’ airplanes. In other words, airplanes are treated like step children, with no
diligence. Thus, there are problems related to performing the job appropriately and monitoring

performance. These cause serious threats to safety.
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P8: The most important thing is TRUST, | believe. | do not have trust in outsourcing.

People do not care about what does not belong to themselves.

P19: As an airline is the main accountable operator for maintenance, an MRO
organization may leave out or leave incomplete certain maintenance tasks that threaten safety

(e.g. control, testing, changing parts).
4.1.3.4. Differentiation in Organizational Cultures

The analysis of data obtained from the participants shows that an airline and an MRO
may have different organizational cultures. When differences turn into problems of
incompatibility, hazards appear that threaten safety. Although airlines and MRO organizations
operate in the same industry, there are probably differences in core competency, safety
commitment and management policies. Differences in organizational culture derive from the

fact that the production function is split between two organizations.

Data suggests that the technician turnover rate is higher in MRO providers. This may
indicate that technicians do not dewvelop a sense of organizational belonging. If MRO
technicians are not as diligent as airline technicians, with respect to taking technical documents
as a reference, voluntary reporting and avoiding violations, this may cause safety hazards. If
reporting violations, one of the indicators of a strong positive safety culture, is seen as a valuable
act for safety enhancement in one organization, but as ‘squealing’ in the other organization,
reporting is encouraged in the former, but punished in the latter. The discrepancy is likely to

cause profound problems that threaten safety. P2 provided detailed explanations regarding this:

P2: Creating time pressure on employees and punishing errors are among the most
significant flaws. This means encouraging employees to hide errors, and | believe, is one of the
biggest enemies of ‘SAFETY".

P2: An airplane in the organization where I work was taken to a large MRO provider
for a scheduled C check. Two days after it was brought back, a breakdown in the fire
extinguishing system occurred. In the controls we performed, we found that the fire extinguisher
tube was empty. Our flight crew had not reported that they had used the fire extinguisher tube.
After a detailed examination, it was detected that there was an external intervention press
switch for the tube. In short, the tube exploded during maintenance or testing, and the error
was concealed from senior administration without being reported. Not being aware of the
importance of fire extinguisher points due to lack of training and not reporting errors for fear

of being punished points to pressure from administration, and not taking documents as a
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reference means that personnel fulfill duties haphazardly. This specific case is a good, but a

bitter example.
4.2. Importance Rating of Outsourcing Hazards

In the questionnaire, the participants were also asked to identify which hazards were
likely to have the greatest negative impact on aviation safety. However, the participants did not
make a rating when replying to the open-ended questions. This is why, the authors examined
how many participants mentioned aspecific code exiracted from their statements (some of these
codes were then formulated into categories and themes) to rate the importance of hazards. The
five most important safety hazards are presented in Table 3.

Table 3: Importance Rating of Safety Hazards

Theme
Safety Hazards Frequency | Lewl

Z
o

[EEN
o

Seeing accountability as a secondary function of an MRO provider

Time pressure on an MRO provider

Lack of qualified technicians in an MRO provider

Decrease in effectiveness of an airline’s quality assurance function

MRO provider’s insufficient knowledge of maintenance procedures

Price as the major selection criterion

Insufficient number of technicians in an MRO provider

Employment of unqualified personnel

Decrease in a sense of belonging among MRO technicians

Airline’s decreased control over maintenance

W W |w [N w N W
o o1 O |[O0 [O0 [N [N | |© |©

Problems in the transfer of maintenance packages

o (o o o | DWW NN e

w
o1

Effective communication required in outsourcing

Safety hazards that rank in the top five include codes and categories that fall under all
three themes. However, the most commonly referred to hazards are related to the theme of ‘the
division of the production function between two organizations’. This finding supports the fact
that, as a natural outcome of outsourcing, there is disorganization of roles in the production
function of an airline and the organizational function of management. This provides strong
evidence to the finding that the disorganization caused by outsourcing has the potential to

produce safety hazards.

Furthermore, the code of ‘considering the maitenance fee as the main criterion in

selecting an MRO provider’, seen as a safety hazard in its own right and developed into a
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category as it encompasses other codes, was also mentioned frequently by participants. This
finding supports the theme that ‘Airlines’ View of Outsourcing as a Cost Reduction Tool’. The
high frequency of this code draws attention to the presence of such a problem and to the fact
that this is an important safety hazard caused by outsourcing. The codes frequently mentioned
under the theme that ‘price is the major factor ensuring a competitive advantage for MRO
providers’ point to problems pertinent to human resources management in MRO providers: a
lack of qualified technicians in an MRO provider; insufficient numbers of technicians in an
MRO provider; and employment of unqualified personnel. Inductive qualitative data analysis
shows that, as price is a significant competitive advantage, MRO providers are under cost-

related pressures and try to reduce workforce costs in order to achieve lower costs.
4.3. Examining the Relationship Between Themes

Competition has been increasing and has become global in air transport. One of the most
significant reasons for this is the liberalization of economic regulations in the domestic and
international airlines market (Odoni, 2009). One important outcome of liberalization is that
airlines determine air fares freely in consideration of market dynamics. This has led to increased
price competition in the market. This has also brought about the business model of low-cost
carriers, which is a breakthrough in the airline business (Lenartowicz et al. 2013; Pearson and
Merkert, 2014). The entry, success of, and growth in numbers of low-cost carriers into the
market are factors that increase price competition in the market (Hanaoka et al., 2014).
Increased competition and the significant role of price in competition make airlines imple ment
policies that lower costs and develop core competencies. In this respect, airlines outsource
maintenance operations. The relationship among three themes obtained as a result of the
inductive analysis of qualitative data is presented in Figure 1. The qualitative analysis results
support previous findings in the literature. Airlines see outsourcing maintenance operations as

an effective tool for reducing costs. The main motivation behind outsourcing is to reduce costs.

The fact that an increasing number of airlines outsource greater numbers of maintenance
operations to reduce costs elevates the number of MRO providers that enter the market and
increases competition among MRO providers (Vieira and Loures, 2016). The findings of the
qualitative data analysis suggest that airlines, whose main motivation for outsourcing
maintenance operations is to lower costs, expect low prices and speed in maintenance services
purchased from MRO providers operating in a market where competition has been increasing.
The main criterion that plays a role in the selection of MRO providers is low cost. Another

important criterion that airlines consider is speed in completing maintenance services. These
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demands make maintenance price the major competition tool among MRO providers and put
them under pressure to produce low-cost, but accelerated, aircraft maintenance services. The

present research shows that such pressure has the potential to produce diverse safety hazards.

Achieving low costs is undoubtedly the goal of all business organizations. However, the
cost reducing pressure to which MRO providers are exposed has the potential and strength to
create safety hazards. Forinstance, undesirable safety situations are likely to occur when MRO
providers, endeavoring to lower workforce costs to offer lower prices to airlines, recruit
personnel that do not meet qualitative or quantitative needs and increase the workload of

personnel in order to reduce costs by increasing productivity.
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Figure 1: Relationship Between Themes
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Another finding of the research is that outsourcing causes disorganization in the
production of operations and in the organizational structure. This finding is significant for those
in other sectors and fields of operation. The distinction is that airlines outsource a critical field
of operation that has a direct impact on aviation safety. Reduced control of airlines over these
critical processes may cause safety hazards. Disorganization in processes and structures require
effective communication and co-ordination. However, since achieving this is difficult,
disorganization becomes another source of safety hazards in the aviation industry. There is also
disintegration in accountability. Accountability not distributed equally between parties
becomes a safety hazard. Disorganized processes and structures pose another source of safety

hazards when there is incompatibility between the organizational cultures of parties.
5. CONCLUSION

This study, based on a qualitative research design, attempts to answer whether specific
safety hazards occur when airlines outsource maintenance operations to MRO providers rather
than conduct them in-house, what the sources and outcomes of the hazards are, and how and

why these hazards constitute a threat to safety.

The study has shown that airlines see outsourcing of maintenance operations as an
important tool for achieving lower costs. Given that the main motivation of airlines is the
lowering of costs, they naturally expect lower prices and speed in maintenance services. This
makes maintenance price and duration the major criteria in the selection of MRO providers. As
a result, MRO providers are under serious pressure to reduce costs and to provide accelerated
services. MRO providers under the pressure of cost and time seek to reduce stock, workforce
and equipment costs, and to enhance the productivity of workforce and facilities at the expense
of an increasing workload. The results suggest that reducing the quality and quantity of
technicians, with the intention of lowering workforce costs, in particular brings about a
significant safety hazard. Regardless of quality and quantity problems, the effort to produce
more work in a shorter period alone is an important safety hazard. All these factors may lead to
human errors and violations. Cuts in stocks and equipment may also compromise safety. Further
efforts to lower costs, by making different maintenance activities for different types of aircraft,
searching for customer loyalty, and pressure to gain new customers, also constitute threats to

aviation safety.

Another significant result of this study is that outsourcing causes disorganization in the
production of maintenance services and the organizational structure of parties that produce

these services. This decreases the control of airlines over maintenance operations, and makes
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maintenance prone to errors as the process requires effective communication and co-ordination.
The study further shows that MRO providers do not embrace the maintenance process fully as
they see accountability as a secondary function. Another natural outcome of the division of
production function between two organizations is that a differentiation in organizational culture

may cause incompatibility with regard to safety culture, which inevitably creates safety hazards.

Airlines that desire to outsource maintenance operations, and civil aviation authorities
that are responsible for ensuring safety, are recommended to take risk-mitigation measures in

consideration of the hazards list obtained by this study.
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Siirdiiriilebilir ekonomik biiyiimeyi hedefleyen ekonomilerin en onemli konularindan biri olan
sanayilesmenin iiretimi arttirma yoluyla istihdami olumlu etkiledigi diisiiniilmektedir. Bu ¢calismada Tiirkiye 'de
2005:01 ve 2017:06 donemleri arasinda sanayi iiretimi ile toplam istihdam, sanayi istihdami ve geng istihdam
degiskenleri arasindaki uzun dénemli iligski yapisi aylik veriler kullanilarak incelenmigstir. Ele alinan dénem
yapisal degisikler iceren bir donem oldugu icin serilerin duraganligi hem standart Genisletilmis Dickey Fuller
birim kék testi hem de yapisal kirilmali Zivot-Andrews birim kék testiile test edilmigtir. Esbiitiinlesme iliskisinin
tahmin edilmesinde de hem Engle Granger esbiitiinlesme testi hem de yapisal kirilmalar: dikkate alan Gregory-
Hansen esbiitiinlesme testi kullanilmistir. Elde edilen bulgulara gore, degiskenler arasindauzun dénemli bir iliski
mevcut degildir. Calismanin sonug¢lart géstermektedir ki Tiirkiye i¢in incelenen dénemde sanayi iiretimi ve
istihdamarasindaki bag ortadan kalmistir yani sanayi tiretimi artsa bile bu artig istihdam yaratmaktan uzaktir.

Anahtar Kelimeler: Sanayilesme, Istihdam, Yapisal Kirilma
JEL Kodlari: C32,E24

THE RELATIONSHIP BETWEEN INDUSTRIAL PRODUCTION AND
EMPLOYMENT UNDER STRUCTURAL BREAK

ABSTRACT

For the economies which aim for the sustainable economic growth, one of the most important topic is
industrialization. It is thought that it effects employability positively, by increasing the manufacturing. This study
investigates the long-term relationship between industrial production and total employment, industrial
employment and youth employment in Turkey using monthly data for the period from 2005:01 to 2017:06. Since
the period involving structural changes, the stability of series was tested by standart Augmented Dickey Fuller
unitroot test and Zivot Andrews unit root test with structural breaks. Estimates of the cointegrating relation are
obtained using Engle-Granger test procedure and Gregory Hansen test procedure taking structural breaks into
account. The results of cointegration tests show that there is no long run relationship among the variables. The
findings of the study indicate that the connections between industrial production and employment have been
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disappeared, during the time period examined for Turkey. This also suggests that the rise in the industrial
productionisstill far from creating employability.

Key Words: Industrialization, Employment, Structural Break
JEL Codes: C32,E24

1. GIRIS

Sanayi devrimi ile ekonomik biiyiimenin en Onemli kaynagi olarak yiikselen
sanayllesme olgusu zaman i¢inde igerik ve tanim olarak degisse bile Gnemini siirekli
korumustur. Biitiin olumsuzluklarina ragmen Birinci ve Ikinci Diinya Savaslari, sanayilesmenin
ne kadar 6neml oldugunu ve sanayilesme yolunda hizli hareket eden {ilkelerin zaman i¢inde
diger iilkelerden ayristigini gostermesi agismdan tarihi belge olarak karsmmzda durmaktadir.
Giinlimiiz diinya ekonomisinde, sanayilesme teknolojik olarak siirdiiriilebilir bir gelisme

patikas1 ve ilerleme gostergesi olarak kullanilmaktadir.

Tirkiye’de  sanayllesme  ¢abasi  cumhuriyetin =~ kurulmast  ve  bagmsizligin
kazanlmasmin hemen sonrasmda baslatimistir. Geng cumhuriyetin ilk donemlerinde, ikinci
Diinya Savas1 silirecinde yasanan sorunlar disinda, sanayilesme  hedefinden  hig
vazgecilmemistir. 1960°h yillara gelindiginde Tirkiye’deki sanayllesme cabalarmin tamaminin
devlet destekli olarak gerceklestirildigini sdyleyebiliriz. 1970’lerin bagma kadar devlet destekli
ve planlama cergevesinde siirdiirlilen sanayillesmenin, 1970’lerde yasanan istikrarsizlik ve dis
kaynak kithgindan dolayr zor zamanlar yasadigi ortadadr. 1980’ler ile baslayan disa acik
politikalarla beraber sanayilesmenin biraz daha geri planda kaldig1 goriilmektedir (Sensen ve
Taymaz;, 2003).

1980’ler ve 1990’lar boyunca Tiirkiye, IMF ve Diinya Bankasi yonlendirmesi ile serbest
piyasanin istiinliiglinii kabul eden neoliberal politikalar uygulamaya baslamistir. Bu dénemde,
iilke ekonomisi enflasyon, ddviz kuru ve faiz oranlar1 gibi daha ¢ok finansal yapilarla ilgili olan
problemlerle bogusmus, orta ve uzun doneme yonelik sanayilesme hedeflerinden uzaklasmaya
baslamustir. 2000’L yillarin baglarmda yasanan finansal krizlerin sonrasmda iikke ekonomisi
toparlanmaya baglamasina ragmen stratejik olarak orta ve uzun vade gelecek hedeflerini ortaya
koyan istikrarli bir sanayilesme politikas1 olusturamamistir. Son yillarda sanayilesme raporlari
yazilmaya baslanmasina ragmen bu tiir cabalarin daha yogun bir sekilde devam etmesi gerektigi
ortadadr. Unutulmamahdir ki, ekonommin uzun donem biliyiime patikasma oturmasi ve
stirdiiriilebilir bir biiylime i¢in sanayilesme sarttir.

Bu calisma ekonomik biiylimenin en 6nemli faktorii olan sanayilesme ile ekonomi ve

ilke refahi icin ¢ok bliyik Onem tasiyan istihdam degiskenleri (toplam istthdam, sanayi
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istihdami ve geng istihdami) arasindaki olasi iliskiyi irdelemeyi amag¢ edinmistir. Cahsmanin
takip eden boliimiinde sanayi iiretimi ve isthdam arasindaki iliski teorik olarak incelenecek ve
bu konudaki Tirkiye ekonomisi ile ilgili akademik ¢algmalara degmilecektir. Daha sonra
sanayl Uretimi ve isthdam arasmndaki olast iligki 2005:01-2017:06 donemi i¢in esbiitiinle s me
yontemi ile analiz edilecektir. Incelenen donem Tiirkiye’de olas1 yapisal degisiklikler igerme
ihtimali tasidigr icin bu tiir yapisal degisikliklerin de gozlemlenebilecegi esbiitiinle s me
analizleri tercih edilmistir. Cahsmanm sonunda ise analizler sonucunda elde edilen bulgular
degerlendirilecektir.
2. SANAYI URETIMI VE ISTIHDAM

Sanayilesme, uzun donemli ve istikrarli biiyiimeyi hedefine alan ekonomilerin en
onemli araglarmdan biri olarak kabul edilmistir. Sanayilesme ¢abalar1 zaman i¢cinde yapisal
olarak yenilenerek, siirdiiriilebilir bir durumu ulastrilmaya cahsilmistir. Sanayilesmenin
iretimi  artrarak, dolayh olarak isthdama da olumlu etkiler yapacag disiiniilmiistiir. Sanayi
tiretimi ve isthdam arasindaki iliskiyi ortaya koymaya cahsan cahsmalarin ¢ikis noktasi, Okun
(1962) tarafindan ortaya koyulan ve literatire “Okun Yasasr” olarak gecen cahsmaya
dayanmaktadr. Okun (1962)’un c¢ahsmasinda ekonomik biiyime ve isthdam konusu
tartisilmakta ve biiyiime oram ile igsizlik arasmda ters yonli bir iligki oldugu ileri
stirtilmektedir. Bu ac¢idan bakildiginda Okun Yasasi, sanayi iiretimi ve issizlik arasmdaki olasi
liskiyi rdelememektedir. Fakat sanayi iiretimindeki mutlak artism, ekonomik biiylimeye sebep
olacagi ve bundan dolayr da sanayi iretimi ile isthdam arasmda poztif bir iliski olabilecegi
sOylenebilir. Burada ¢alismamizla ilgili olan ve alt1 ¢izilmesi gerek konu, sanayi tiretimindeki
artis ile istihdam arasmda Onceden belirlenmis bir iligkinin olmadig1 yani sanayi tiretimindeki

her artism isthdam yaratici bir etki olusturamayabilecegi yoniindedir.

Sanayi iiretiminin ekonomik biiylimeye yaptigi varsayilan katkiyr irdelemek icin sanayi
tretiminin, ekonominin geneli i¢indeki etkisini gorebilmek gerekhidir. Grafk 1°de
cabsmamizin kapsadi@i zaman arahgi i¢inde Tirkiye i¢in ana sektorlerin (tarmm, sanayi, insaat

ve hizmet) toplam GSYH i¢indeki paylart verilmistir.
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Grafik 1: Sektorlerin GSYH Igindeki Paylar1 (%)
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Grafik 1°de de goriilebildigi gbi iilkemiz GSYH’nin yaklasik %65°1 hizmet sektorii
tarafindan tretilmektedir. Calsmamiza konu olan sanayi sektdrii ise toplam {iretimin ortalama
%20’sini iireterek, toplam tretime en biiyikk katkryr veren ikinci ana sektdr olarak karsimiza
cikmaktadr. Sanayi sektoriiniin toplam iretime katkismi yakmndan inceledigimiz de goreceli
olarak istikrarli bir yap1 goriilmektedir. Sanayi {iretiminin toplam tiretimdeki pay1 2008 yilindan
itbaren hafifge diismeye devam etmistir. 2011 yihnda artis gosterse de takip eden yillardaki
egilimi azalma yoniindedir. Fakat buartis ve azalslar biiyiik yapisal degisiklikler seklinde ifade
edilebilecek kadar etkili degillerdir. Incelenen doénem iginde tarm sektdriiniin paymnda hafif
disme ve insaat sektoriiniin paymnda da hafif yiikselme goriilmektedir. Ayrica aym donem
icinde tercih edilen ekonomi politikalarina bagh olarak insaat sektoriiniin toplam tretimdeki

paymin genel olarak artig yoniinde bir e8ilime sahip oldugunu belirtmemiz gerekir.

Calymamiza konu olan sorunun analizini yapmak yani sanayi {retiminin istthdam
degiskenleri {izerindeki olas1 etkisini incelemek icinde sanayi {iiretiminin isthdam i¢indeki
paym gorebilmemiz Onemlidir. Bu baglamda asagidaki Grafik 2’de isthdam edilen kisilerin
sektorlere gore dagihmi verilmistir.
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Grafik 2: Isthdam Edilenlerin Sektorlere Gére Dagilm (%)
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Grafk 2’de ana sektorlerm toplam isthdamdaki paylari veya isthdam yaratma
kapasiteleri goriilmektedir. Toplam isthdam i¢cindeki paylar1 bakimndan hizmet sektorii en
biiyik isthdam saglayic1 sektor olarak karsmza c¢ikmaktadir. Hizmet sektorii, incelenen
donem i¢cinde toplam istihdam i¢indeki paym %47’lerden %52’lere kadar ¢ikarmistr. Bu
donemde tarm sektoriiniin toplam isthdam i¢indeki paymmn diigmesi gézden kacmilmamasi
gereken baska bir durumdur. Tarm sektoriinii toplam istihdamdaki payr %27’lerden %20’lere
kadar diigmiistir. Bu yap1 icinde sanayi sektorii goreceli olarak daha istikrarli bir resim
vermektedir. Sert olmayan dalgalanmalarla beraber sanayinin pay1 %22’lerden %20’lere dogru
gerilemistir. Genel egilim sanaynin toplam isthdamdaki paymin azals yoniinde oldugunu
gostermektedir. Insaat sektorii ise isthdama katkis1 en az olan sektdrdiir. Tercih edilen ekonomi
politkalarma ragmen insaat sektorii istihdam icindeki paym 5%’lerden %7’lere kadar
cikarabilmistir.

Yukaridaki grafikler incelendiginde sanayi sektoriiniin incelenen donem iginde toplam
iretim ve toplam isthdamdaki payr agismdan ikinci Onemli sektdr oldugu goriilmektedir.
Bununla Dbirlikte tercih edilen eckonomi politkalar1 nedeniyle sanayi sektoriiniin toplam
iiretimdeki ve toplam isthdamdaki paylar1 azalma egilimindedir.

Daha 6nce de bahsettifimiz gbi toplam {iretim ve issizlik oram arasmdaki iliskinin
incelenmesini amacglayan c¢alsmalarin baslangict Okun (1962) ¢alismasma dayanmaktadir.
Okun (1962) cahsmasinda, gayri safi yurtici hasiladaki %3’lik artism, issizlik oranmi %l
oraninda azaltigini One slirmiistiir. Daha sonra bu iliskiyi ortaya koyan katsaytya Okun
katsayist denilmistir yani Okun (1962) ¢ahsmasindaki Okun katsayis1 %3 olarak distiimelidir.
Bu calismay1 takip eden ve benzer yontemi kullanan Gordon ve Clark (1984), ¢alismasinda
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gayri safi milli hasila ile issizlik oram arasmdaki iligkinin katsayisimi (Okun’un buldugu
degerden daha yiiksek olarak) %35 bulmustur. Hamada ve Kurusako (1984) benzer yontemi
kullanarak Japonya icin 1948-1988 yillar1 arasmdaki okun katsayismin %3.5 oldugunu
gostermistir. Evans (1989), 1950-1989 yillar1 arasm kapsayan ¢ahismasinda Amerika Birlesik
Devietleri i¢in gayri safi yurtici hasila ile igsizlik arasmdaki iliski katsayisii %3 olarak
bulmustur. Weber (1995) de cahismasinda 1948 ile 1988 yillar1 arasindaki iliski katsayisinin %3
oldugunu gostermistir. Moosa (1997) benzer yontemi kullanarak 1960 ile 1995 yillar1 arasmda
G7 iikeleri i¢in Okun katsayisin1 hesaplamaya yonelmistir. Ulkeler arasi karsilastrma olanag
da veren bu callsmada Okun katsayisinin en diisiik Japonya’da (%0.8) en yikksek Amerika
Birlesik Devletleri’nde (%4) oldugunu ortaya koymustur. Okun katsayisinin diisik oldugu
iilkelerde is giicii piyasasmin kati oldugu ve geciskenliginin ¢ok diisik oldugunu belirtmistir.
Lee (2000), 16 OECD iikesi i¢in ikinci diinya savasi sonrast verileri kullanarak Okun
katsayisin1 hesaplamaya yoOnelmistir. Bu ¢alisma ilgili literatire en ¢ok katkisi olan ¢aligma
olarak goriilmektedir. Olusturdugu modelde tiretim aci (potansiyel {iretim ile cari liretim
arasmdaki fark) ve isthdam ac¢i (potansiyel isthdam ve cari isthdam arasmdaki fark)
arasindaki iliskiyi, giincel ekonometrik yontemlerle analiz etmis ve inceledigi biitiin {ilkeler i¢in
Okun katsayisinin  anlamli  oldugunu fakat {ikelerin kurumsal yapilarma bagh olarak
katsaylarin degiskenlik gosterdigini vurgulamistir. OECD iilkeleri i¢cin yapilan bir baska
cahsma da Sogner (2002)’in cahsmasidir. 1960-1999 yillar1 arasmda 15 OECD iikesi igin
Okun katsaylarini hesaplamistir. Avusturya, Italya, Belcika ve Isvicre icin katsaylarin
anlamsiz oldugunu belirtmistir. Bununla birlikte en kiigik katsaymin Japonya’da (%0.12) ve
biiyik katsaymin da Hollanda’da (%8.2) oldugunu ortaya koymustur. Gabrisch (2006) benzer
yontemi kullanarak Avrupa birligi yeni liyelerinden sekiz iikeyi 1992-2004 yillar1 arasi verileri
kullanarak incelemistir. Polonya ve Slovakya i¢in iiretim ve isthdam arasmdaki iliskinin
anlamli olmadigini ve anlamh olan iliskilerin katsaylarmm da 9%8.5 (Macaristan) ve %2.3
(Litvanya) arasmda degistigini belirtmistir.

Bu calgmalar disinda sanayi tiretim endeksini toplam {iretimin gosterge degiskeni
olarak kullanan tek ¢alisma Caraiani (2006)’nin ¢ahsmasidir. Caraiani (2006), tiretim ile issizlik
oram arasmdaki iliskiyi inceleyen c¢alismasinda {iretim miktarmni temsien sanayi iretimini
kullanmigtr. Sanayi iiretim endeksinin kullanmasmin temel amacmin da verinin frekans
yogunlugunu artrmak oldugunu belirtmistir. 1982 ve 2004 yillar1 arasmda aylk veriler
kullanilarak yapilan ¢ahsmada Giiney Kore i¢in iliski katsayisimi %0.08 olarak tahmmn etmis ve
bu katsaymin i gilicli piyasasmdaki katihga isaret ettigini vurgulamistir.
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Tirkiye’de konumuz ile tam baglantili olmamasma ragmen Okun Yasasma atif yaparak
incelemelerine baslayan cahsmalar bulunmaktadir. Kara ve Duruel (2003), 1990-2002 yillar1
arasmi kapsayan cahsmalarinda biiyiime ve isthdam arasmdaki nedensellik iligkisinin ortadan
kalktigmi ortaya koymuslardr. Bunun nedeni olarak ithalata ve dis kaynaga dayah biiylime
modelinin kisa vadeli sermaye girislerindeki dalgalanmalara bagh olarak kalci bir sekilde
isthdam yaratma giiclinii kaybetmesi oldugunu belirtmislerdir. Yimaz (2005) ¢ahlsmasinda
Tirkiye ekonomisindeki biiylime ve issizlik arasmdaki iliskiyi nedensellik testi aracihgiyla
arastrmis  ve nedensellik iliskisinin igsizlik oranindan biliyiimeye dogru oldugunu tespit
etmigtir. Goktas-Yimaz (2005), 1978-2004 arasmi kapsayan analizinde benzer bir sonug
bularak biiylime ve istihdam arasindaki nedensellik iliskisinin isthdamdan biiylimeye dogru
oldugunun altin1 ¢izmistir. Glingavd1r ve Kiiciikeifici (2006), biiylimenin isthdam artigina
katkismi ¢ok yetersiz oldugunu bundan dolayr biiylimenin kaynaklarmin arastwrilmasi
gerektigini belirtmislerdir. Giingavdi ve Kiicik¢ifici (2006)’nin ¢aligmasina benzer sonug bulan
Ay ve Kogar (2006), biiylimenin isthdam yaratmaktan uzak oldugunu, iyi bir biiylimenin beseri
sermayeyi artran 6zelliklerde olmasi gerektigini 6ne siirmektedirler. Uysal ve Alptekin (2009),
1980-2007 donemi i¢in yaptiklar1 cahgmada biiylime ve isthdam arasmda uzun donem iliski
olmadigin1 fakat igsizlikten biiylimeye dogru nedensellik iliskisi oldugunu soylemektedirler.
Muratoglu (2011), 2000-2011 yillar1 arasmu kapsayan c¢alismasinda biiylime ve istthdam
arasinda uzun donem iliski bulinmadigini belirtmekle birlikte aynmt donem i¢inde biiylime ve
isthdam arasmdaki Onciil cahgmalarda varhgi tespit edilen nedensellik iliskisinin de ortadan

kalktigmi iddia etmektedir.

Goriildiigii gibi Okun Yasasma atif yapilarak yiiriitiilen ¢aligmalarin genelinde Tiirkiye
icin biiylime ve isthdam arasmda uzun donemli bir iligkinin olmadig1 wvurgulanmaktadir,
bununla birlkte kisa donemli nedensellik iliskisinin isthdamdan biiyiimeye dogru oldugu
ortaya koyulmustur. Bu durum dogal olarak isthdam yaratmayan biiylime veya isthdamsiz
biiyime konular1 gergevesinde tartislmaya baslanmistr. Isthdamsiz biiyiime konusu bu
calsmanm kapsanu dismda kaldigi igin ilgili tartismalara ve literatiire deginilmeyecektir. Ilgili
cahsmalarda biiylime ve istihdam arasmdaki olmasi gereken iliskinin bozulmasinin sorumlusu
olarak bizzat uygulanan iktisat politikkas1i sorumlu tutulmus ve sebepleri olarak da makina ve
techizat ithalatin1 6zendiren diisiik kur politikas1 ve dis sermaye girislerine bagimliligin artmasi
gosterilmistir.

Daha once de altm1 ¢izdigimiz gibi Okun Yasasi, biiylime ve isthdam arasndaki iliskiyi

incelemekte, biiylime ve istihdam arasmda pozitif bir iliski oldugunu 6ne siirmektedir. Bununla
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birlikte bizim c¢alismamiz sanayi iiretimi ile isthdam degiskenleri (toplam isthdam, sanayi
isthdam1 ve geng istihdami) arasmdaki iligkiyi incelemeyi amaglamistir. Yazarlarin arastrmasi
sonrasinda Tirkiye icin tam olarak bu degiskenleri kullanan ve aralarmdaki iliskiyi tespit
etmeyi amaglayan ¢alisma bulunmadigi disiiniilmektedir. Bununla birlikte aragtrma konumuza
en yakm bir ka¢ ¢alisma tespit ediimistir. Bunlardan bir tanesinde Taymaz ve Suicmez (2005),
endeksler tizerinde yaptklar: hesaplamada 1997 yili temel yil olarak alndiginda sanayi iiretim
endeksinin 2003 yihinda 100’den 112°ye yiikseldigini bununla beraber isthdam endeksinin
2003 yilinda 100°den 82.7’ye distiiglinii saptamuglardir. Saragoglu ve Suicmez (2008), 1988 ve
2006 yillar1 arasmi kapsayan cahsmalarinda iiretim endeksi yerine imalat sanayi endeksini
kullanmiglar ve milli gelir biiyiimesi ile imalat sanayinin gelisimi arasmda kuvvetli bir pozitif
liskinin varh@ina ragmen imalat sanayi iiretim endeksi ile istthdam arasmda cok zayif bir iliski
oldugunu ortaya koymuslardir. Acaroglu (2015) da cahsmasinda, sanayi iiretim endeksini
biiylime verisi gostergesi olarak kullanmig, 2005 ve 2014 yillar1 arasmda biiyiimenin istihdama
etkisi olmadigim1 fakat isthdamm biiyiimeye olumlu etkisi oldugunu belirtmistir. Benzer bir
yaklagimla Kiig ve Yidrmm (2017), sanayi tretim endeksini toplam tiretim degiskeni olarak
kullandiklar1 c¢algmalarinda, 2006-2016 yillar1 arasmda {iretim ve istihdam arasmda uzun
donemli zayif bir iligki oldugunu iddia etmislerdir. Colak ve Kara (2017), makroekonomik
degiskenlerin isthdam iizerine etkilerini 1999-2017 yillar1 arasmdaki ¢ aylk verileri
kullanarak inceledikleri c¢ahsmalarinda sanayi iretim endeksi ile isthdam arasmda cift yonlii

nedensellik iliskisi oldugunu ileri siirmiislerdir.

Daha once de bahsedildigi gbi sanayi sektorii Tiirkiye’nin toplam iiretiminin %20’si
gibi bir oranm1 karsilamaktadir. Bu agidan bakildiginda sanayi sektorii, Tirkiye ekonomisinin
tamamini temsil etme giiclinde degildir. Toplam ekonomik {iretim temsili bir degisken ile temsil
edilecek ise hizmet sektorii degiskeni ile temsil edilmesi daha faydal sonuglar verecektir. Kald1
ki toplam ekonomik aktiviteyi Olgcen GSYH, GSMH gbi degiskenler buluinmaktadir, bundan
dolayr temsili degisken kullanmak veri setinin frekansmi artrmak diginda baska bir amaca

hizmet etmeyecektir.

3. YONTEM

Sanayi liretimi ve isthdam degiskenleri arasindaki iliskiyi inceledigimiz c¢alhsmamizda
olasi iliskinin varh@ini smamak amaciyla esbiitiinlesme analizleri kullanilacaktir. Egbiitiinle s me
testleri Oncesinde degiskenlerin duragan olup olmadiklari ve duragan iseler duraganlik

dereceleri ilgili birim kok testleri ile tespit edilecektir.
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Duraganlik durumlar1 tespit edilen degiskenlerimiz arasndaki iliskinin  durumu
esbiitinlesme testleri ile sorgulanacak ve degiskenler arasmnda esbiitlinlesme iliskisi var ise
uzun dénem es biitiinlesik iliskileri yorumlanacaktir. Incelenen donemin degiskenlerin yapisal
olarak kmilmalar icerebilecegi bir donem oldugu goz Oniine alnarak geleneksel birim kok ve
esbiitlinlesme testlerinin yaninda yapisal kirilmalarin igsel olarak tespit edilebilecegi birim kok
ve esbiitiinlesme testleri de uygulanacak ve sonuglar karsilastmrilacaktir.

3.1 Birim Kok Testleri

Zaman serileri modellerinde karsilasilan en 6nemli sorunlardan bir tanesi serilerin zaman
icerisinde artma veya azalma trendi takip etmeleridir. Seriler zaman i¢erisinde artma veya azalma
egilimi gosterdiklerinde, baska bir ifade ile seriler duragan olmadiginda serilerin ortalamalari,
varyanslar1 ve kovaryanslart zamana bagh olarak degismektedir. Duragan olmayan serilerin bir
regresyon analizinde kullanilmasi, seriler arasmda gercekte olmayan bir iliskiyi varmuig gibi
gostermekte; sahte regresyon (diizmece iliski) sonuclari iiretiimesine yol agmaktadr. Dolayisiyla
sahte regresyon problemini ortadan kaldwrmak icin serilerin duragan olup olmadiklarini tespit

etmek gerekmektedir.

Serilerin duragan olup olmadiklarini tespit etmek icin genellikle birim kok testlerinden
yararlanilmaktadir. Bu calgmada birim kok testleri, serilerde yapisal kmrilma olup olmadig:
temelinde ayrigtirarak yapimigtir. Bu baglamda ik olarak yapisal kirilmalarin varligini dikkate
almayan standart Gelistirilmis Dickey-Fuller (ADF) birim kok testi uygulanmistir. S6z konusu
testin ¢ok bilinen bir test olmasindan dolay1 testin metodolojisine calismada yer verilmemistir.

Zaman serilerinde olas1 bir yapisal kirllmanin g6z ardi edilmesi geleneksel birim kok
testlerinin  glivenilirligini yitrmelerine neden olmaktadr. Zivot ve Andrews (1992) bu sorunu
ortadan kaldrabilmek i¢in tek bir yapisal kirllmanin veren Zivot-Andrews (ZA) birim kok testini
gelistirmisglerdir. ZA birim kok testinde ele alman {ic model agsagidaki gibidir ( Zivot ve Andrews,
1992: 253-4)

Model A:
Ye=p + Bt + oyt-1 + 01DUNL) + XK, ciAyr-i+ e (1)

Model B:
Yt =l + Bt + aye-1 + 02DT(L) + XK, ciAyr-i + e (2)

Model C:
Vi =l + Bt + aye-1 + 02DT(A) + 01DUQ) + XK, ciAyr-i+ e (3)
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Model A sabit terimde, Model B egimde, Model C ise hem sabit terimde hem de egimde
meydana gelen yapisal kirilmayi icermektedir. Burada t=1,2,3,.....T tahmin donemi, Ts yapisal
kirlmanin gergeklestigi tarih olmak iizere 4 = 7B/T kimlma zamanmi gostermektedir. DU
sabitteki kmrilmayr gosteren, t > 74 olmasi halinde 1 aksi takdirde O degerini alan; DT ise
egimdeki kmrilmay1 gosteren, t> TA halinde 1 aksi takdirde O degerini alan kukla degiskenlerdir.
o=1 icin t istatistigini minimum yapan deger uygun kmrilma noktasi olarak secilmektedir.
Hesaplanan t istatistiginin mutlak deger olarak Zivot ve Andrews (1992) kritikk degerlerinden
biiyikk olmasi durumunda yapisal kirilma olmadan birim kokiin varligina isaret eden bos hipotez
reddedilmektedir.

3.2 Esbiitiinlesme Testleri

Esbiitinlesme iliskisi birim kok iceren degiskenler arasmda uzun donemli duragan
liskiyi modellemeye ve tahmin etmeye yonelik bir yaklasimdr (Engle ve Granger, 1987:253).
Degiskenler arasnda esbiitiinlesme ilisgkisinin var olmasi serilerin ortak stokastik trend
icermeleri ve uzun donemde birlikte hareket etmeleri anlamma gelmektedir. Esbiitiinlesme
iliskisini incelemek amaciyla Engle-Granger testi ve Johansen testi olmak iizere yaygmn olarak
iki yontem kullanilmaktadir. iki degisken iceren modellerde daha ¢ok Engle-Granger ydntemi

tercih edilmektedir.

Engle-Granger testi aym dereceden duragan degiskenlerin iki asamal tahmin yontemine
dayanmaktadwr. Testin ik asamasnda asagidaki regresyon denklemi tahmin edilir.

Yt = 00 + ouXe + Ut 4)

Ikinci asamada ise yukaridaki denklemden elde edilen hata terimine birim kdk smamasi
yapihr. Hata terimi diizeyde duragan ise degiskenler arasmda uzun donemli bir iliski baska bir
deyigle esbiitiinlesme iliskisi s6z konusudur.

Geleneksel esbiitiinlesme yontemleri es biitiinlesik vektordeki katsayilarin sabit oldugu
varsayimima dayanmaktadr. Dolayisiyla bu testler yapisal kmilmalar s6z konusu oldugunda
esbiitiinlesme  hipotezini reddetme egilimi gosterebilmektedir. Gregory ve Hansen (1996a,
1996b), esbiitinlesme  vektordeki katsaylarm krilma tarihlerinde degisime ugrayacagi
gorlistinden hareketle yapisal degisimlerin etkilerini belirleyen farkh modeller 6nermislerdir.

Gregory-Hansen metodolojisine gore yapisal kirlma altmda esbiitinlesme sabitte kirilma
modeli, sabit ve trendde kirilma modeli, sabit ve egim katsayisinda degisime izin veren trendsiz
rejim degisikligi modeli ve sabit, egim ve trendde degisime izin veren trendli rejim degisikligi
olmak iizere dort farkh modelle test edilebilmektedir.
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Gregory ve Hansen (1996a, 1996b) esbiitinlesme testinde ele alman dort model asagidaki
gibidir.
Model 1: Sabitte Kiriima
Yit= W + @i+ ol Yot + et (5)

Bu modelde w1 ve w2 swrasiyla kmlmadan oOnce sabiti ve kmlmadan sonra sabitteki
degisimi gdstermektedir. o agklayic1 degiskenlere ait katsayr vektoriidiir. T Oile 1 arasmda yer
alan kmrlmanin zamanlamasmi gosteren bir katsaydr ve ¢n t > nt durumunda 1, diger

durumlarda 0 degerini alan kukla degiskendir.
Model 2: Sabit ve Trendde Kiriima

yit= . + e+ Pt + alyor+ et (6)
Model 2, sabitte kirlma modeline trend degiskenin de dahil edilmesi ile sabitte ve trendde
yapwsal kirlmaya izin veren bir yapisal kirlma modelidir.
Model 3: Trendsiz Rejim Degisimi
Yit= o + @i+ o Tyat+ 02T Yot + et (7)

Bu modelde a1 ve o2 srasiyla kmlma Oncesi ve kmlma zamaninda esbiitiinles me

vektoriinde meydana gelen degisimi gostermektedir.
Model 4: Trendli Rejim Degisimi
yir= + @i + Pt + Pateir + arTyor + 02Tyt @ir + € (8)
Model 4’de ise diger modellerden farkh olarak f1 ve f2 katsayllar1 kmilma Oncesi ve
kirilma swrasinda trend egimindeki defismeyi temsil etmektedir.

Gregory-Hansen yontemi her bir T degeri i¢in yukaridaki modellerin EKK yontemi ile
tahmin edilerek hata terimleri elde edilmesine ve bu hata terimlerinden Phillips Perron (1998)
veya ADF test istatistiklerinin hesaplanmasina dayanmaktadir. Elde edilen test istatistiklerinin,
Gregory ve Hansen’de (1996a) hesaplanan kritik degerlerden mutlak deger olarak biiyiik olmasi
halinde esbiitinlesmenin olmadig1 seklinde kurulan bos hipotez reddediimektedir.

4. MODEL VE VERILER

Tiirkiye’de  sanayillesme ve isthdam degiskenleri arasmdaki uzun donemli iliski
yapismin incelenecegi cahsmada kullanilan degiskenler mevsim ve takvim etkilerinden

armdrilmis toplam isthdam, sanayi istihdami, geng isthdami ve sanayilesmeyi temsilen 2010
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yihnt temel yil olarak kullanan sanayi iiretim endeksidir. Degiskenlere ait tiim veriler Tiirkiye
Istatistk Kurumu’'ndan temin edilmistir. 2005:01-2017:06 donemine ait aylk verilerin
kullanildig1 ¢ahsmada yer alan istihdam edilen kisi sayisi, sanayide isthdam edilen kisi sayis1
ve geng isthdami kategorisinde isthdam edilen kisi sayst verilerinin logaritmalart almarak
analize dahil edilmistir. Ilgili dénemin secilmesinin nedeni, 2005 yih itibariyla istihdam

verilerinin yeni hesaplama yontemine gore toplanmaya ve hesaplanmaya baslanmasidir.

IPli= a0 + a1lnEMP + e )
IPl; = a2+ a3sINlIEMP:+ et (10)
IPli= as+asInYEMP; +et (11)

Burada; IPI, sanayi iiretim endeksini; EMP, toplam isthdam sayisini; IEMP, sanayideki
isthdam sayisin1 ve YEMP, geng isthdam sayismi temsil etmektedir.

5. AMPiRiK BULGULAR

Calymada Oncelikle serilerin duragan olup olmadiklari test edimistir. Bu dogrultuda

seriler Oncelikle ADF duraganlik smamasma tabii tutulmustur. Duraganlk testi sonuglar1 Tablo
1’de yer almaktadir.

Tablo 1’de yer alan bulgulara gore tim degiskenler diizey degerlerinde birim kok
icermektedir. S6z konusu degiskenlerin birinci farklar1 almdiklarinda birim kok icermedikleri
gozlemlenmigtir. Analizde yer alan tiim degiskenlerin birinci dereceden biitiinlesik oldugu

sonucuna ulagimistir.

Tablo 1: ADF Birim Kok Testleri

Degiskenler Diizey Degeri Birinci Fark
Sabitli Trend ve Sabitli Sabitli Trend ve Sabitli
Sanayi Ureﬁm Endeksi -0.358 -1.830 -17.808* -17.755*
Toplam Istihdam 0.397 -2.476 -7.074* -7.111*
Sanayi Istihdami -1.575 -3.181 -8.190* -8.174*
Geng Istihdam -0.751 -2.321 -8.181* -8.198*

NOT: * simgesi bos hipotezin 1% anlamlilik diizeyinde reddedildigini gostermektedir. t testi istatistigi kritik degerleri sabit igin sirastyla 1%,
5% ve 10% anlam diizeyinde -3.476,-2.881ve -2.577 dir. Sabit ve trend igin sirastyla 1%, 5% ve 10% anlam diizeyinde -4.023, -3.441 ve -
3.145 dir.
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Tablo 2: Zivot-Andrews Birim Kok Testleri

Degisken Model Kinlma Dénemi  Minimum T istatistikleri
Sanayi Uretim Endeksi A 2008:08 -4.469(3)
B 2009:02 -3.277(3)
C 2008:08 -4.280(3)
Toplam Istihdam A 2010:10 -3.688(4)
B 2008:12 -3.320(4)
c 2010:10 -4.410(4)
Sanayi Istihdami A 2010:10 -4.262(4)
B 2009:02 -3.907(4)
C 2010.04 -4.492(4)
Geng Istihdam A 2008:03 -3.509(3)
B 2009:02 -3.794(3)
C 2008:11 -4.033(3)

NOT : Parantez igindeki degerler, Akaike Bilgi Kriteri'ne (AIC) gore saptanmis optimum gecikme say1larim ifade etmektedir.
Modeller i¢in Ziwot ve Andrews (1992)’den alinan kritik degerler:

Model A: 1%-5.34, 5% -4.93ve 10%-4.58

Model B: 1%-4.80, 5% -4 42 ve 10% -4.11

Model C: 1%-5.57, 5% -5.08 ve 10% -4.82

Degiskenlere ait ZA birim kok testi sonuglart minimum t istatistiklerine denk gelen
yapisal kirilma tarihleri ile birlkte Tablo 2’de gosterilmistir. Tiim degiskenler i¢in her iig
modelde birim kokiin varhgma isaret eden bos hipotez reddedimemektedir. Dolayisiyla
serilerde goriilen yapisal kirilmanin standart ADF birim kok testi sonuclarmi etkilemedigi ve
tim serilerin birinci dereceden biitiinlesik oldugu sdylenebilir. Degiskenlerin - kirilma
donemlerine bakildiginda ise sanayi iiretim endeksinde 2008 yilinin sekizinci aymda sabitte ve
hem sabit hem egimde yapisal kirima oldugu goriilmektedir. Toplam isthdamda ise 2010
yiinin onuncu aymda sabitte ve hem sabit hem egimde bir kmrilma bulunmaktadir. Sanayi
isthdaminda 2010 yilinin onuncu aymnda sabitte, 2009 yilinin ikinci aymda egimde, 2010
yiinin dordiincii aymda hem sabitte hem egimde kirilma s6z konusudur. Geng isthdamda ise

yapisal kirilma sabitte 2008 yilinin iiglincli aymnda, egimde 2009 yilinin ikinci aymda hem sabit
hem egimde 2008 yihnin on birinci aymda gerceklesmistir. 2008 kiiresel krizinin serilerde
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yapisal kmrlmaya neden oldugu ancak bu durumun serilerde birim kok oldugu sonucunu

degistirmedigi genel olarak sOylenebilir.

Birim kok testleri ile serilerin birinci dereceden biitlinlesik oldugu saptandiktan sonra
seriler arasmda uzun donemli bir iliskinin olup olmadigini belirleme amaciyla iki agamali
Engle-Granger esbiitinlesme testi uygulanmustir. Testin sonuglar1 Tablo 3’de yer almaktadir.

Tablo 3: Engle-Granger Esbiitiinlesme Testi Sonuglari

Engle-Granger ADF Test Istatistigi

Degiskenler Hata Serisi Kritik Degerler

Sanayi Uretim Endeksi — -2.958(3) 1% -4.023, 5% -3.441 ve 10% -3.145
Toplam Istihdam

Sanayi Uretim Endeksi — -3.082(1) 1% -4.022, 5% -3.440 ve 10% -3.144
Sanayi Istihdan

Sanayi Uretim  Endeksi — -3.425(2) 1% -4.022, 5% -3.441 ve 10% -3.145
Geng Istthdam

NOT : Hata terimi i¢in ADF istatistiginin sagindaki parantezde yer alan optimum gecikmeuzunluklar: Akaike Bilgi Kriteri (AIC) kullanilarak
belirlenmistir.

Engle-Granger esbiitinlesme testi i¢in c¢ahsmada yer alan (9), (10) ve (11) no.lu
denklemler oncelikle EKK yontemi ile tahmin edilmis ve bu tahminlerden her bir denklem ic¢in
hata terimi serileri elde edilmistir. Bu hata terimi serilerine ADF birim kok testi yapilmis ve
Tablo 3’de goriildiigii lizere tiim hata serilerinin %35 anlamlilik seviyesinde diizeyde duragan
olmadig1 tespit edilmistir. Bu durum seriler arasmda uzun donemli bir esbiitiinlesme iliskisinin
olmadigin1 gostermektedir.

Yapwsal kirilma altnda seriler arasmda uzun donemli bir iliskinin  varh@ini tespit
edebilmek amaciyla Gregory-Hansen esbiitiinlesme testi yapimustir. Testin sonuglar1 Tablo
4’de gosterilmistir.
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Tablo 4: Gregory-Hansen Esbiitiinlesme Test Sonuglar1

Kinlma Dénemi ADF Iistatistigi
Sanayi Uretim Endeksi — Toplam 2008:05 -5.11
Istihdam
Sanayi Uretim Endeksi — Sanayi 2008:05 -5.11
Istihdamu
Sanayi Uretim Endeksi — Geng 200907 -4.10
Istihdam

NOT : ADF test istatistigi kritik degerleri 1%, 5% ve 10% anlam seviyesinde sirastyla -6.02, -5.50 ve -5.24 olarak belirlenmistir (Gregory ve
Hansen, 1996a).

Sabitte, egimde ve trendde rejim degisikligini dikkate alan modelde hesaplanan
minimum ADF istatistigi mutlak deger olarak kritkk degerlerden kiicik oldugu i¢in Gregory-
Hansen testine gore sanayi tiretim endeksi ve isthdam degiskenleri arasmda uzun donemli ilisk i
yapisi bulunmamaktadir. Sanayi iiretim endeksi — toplam isthdam ve sanayi {iretim endeksi —
sanayl isthdamu iligkisinin incelendigi modeller kirlma donemmnin 2008 yilmin besinci ay1
oldugunu isaret ederken; sanayi {iretim endeksi ile gen¢ isthdam arasmdaki ilisgkinin
mncelendigi model kirilma doéneminin 2009 yilnin yedinci ay1 oldugunu isaret etmektedir.
Sonug olarak Gregory-Hansen esbiitiinlesme testi, Engle-Granger esbiitiinlesme testi ile benzer

sonuclar vermekte degiskenler arasmda uzun donemli bir iliskinin olmadigin1 gdstermektedir.

Uygulanan ekonometrik yontemler sonrasmda sanayi iiretim endeksi ile istihdam
degiskenleri arasmda uzun donem iliskinin olmadig1r goriilmektedir. Bu sonuglara dayanarak
sanayi iretimi ile isthdam degiskenleri arasmdaki olasi uzun donem baglantinin kopmus
oldugu soylenebilir. Degiskenler arasndaki iliskinin yapisal degisikliklerden etkilenebilecegi
disiiniilerek uygulanan ve yapisal degisiklikleri de igeren esbiitiinlesme testleri de sanayi
iretimi ile isthdam degiskenleri arasmda uzun donemh bir iliski olmadigi sonuglarini
desteklemektedir. Bununla birlikte degiskenlerin yapisal kirilma icerip igermediklerini tespit
etmek icin uyguladigimiz birim kok testleri, inceledigimiz serilerin yapsal kirilmalar icerdigini
gostermektedir. Ayrica inceledigimiz “degiskenler arasi iliskilerin” de yapisal degisiklik lere
maruz kaldigi uygulanan esbiitinlesme testleri ile ortaya konulmustur. Bu sonuglar
gostermektedir kiilgili degiskenlerle yapilan ve yapisal kirilmalari icermeyen analizler yaniltici

sonuglar verebilecektir.
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6. SONUC

Ekonomik biiylimenin en 6nemli faktorlerinden biri oldugu kabul edilen sanayilesme
gelisen ve gelismekte olan iilkelerin her zaman oncelikli konularindan olmustur. Zaman iginde
sanayillesme yontemleri ve yaklagimlart degisiklik gosterse de higc bir zaman Onemini
yitrmemistir. Bu Onemin farkmda olan iilkemiz gen¢ cumhuriyetin ik yillarindan itbaren
kosullar ve teknolojinin izin verdigi Olgilide sanayilesmeye yonelme egiliminde oldugunu

gostermektedir.

Sanayilesme, {irlin arzmin artmasmi saglamasinin yam swa istihdam olanaklarini
artrmas1 ve isthdama olumlu etkiler yapmasi agisimdan da biiyik Oonem tasmaktadir. Sanayi
tiretiminin artig1 ile isthdam olanaklarinin artacagt ve bu durumunda genel refah seviyesini
artracagl disiiniilmektedir. Bu bakimdan sanayi iiretimi ve isthdam arasmndaki iliskinin
yapismin tespit edilmesi politika yapicilari agismdan oldukca faydali olacaktr. Sanayinin
isthdam saglaylp saglamadigini bilmek ve istihdam saglyor ise katkismin ne oran da oldugunu
tespit etmek iilke refahmin genele yayllmasini yani dagihm adaletini saglamak agismdan 6nem
tasimaktadr.

Bu ¢alisma, 2005-2017 yillar1 arasmda sanayi iretimi ve isthdam degiskenleri (toplam
isthdam, sanayi isthdami ve geng isthdami) arasindaki olast iliskinin yapismi ortaya koymay1
amaclamaktadir. Sanayi liretimi ve isthdam arasmndaki iliski (yazarlarin incelemelerine gore)
daha onceki ¢aliymalarda dogrudan inceleme konusu yapimamis, ¢ogunlukla ilisgkinin varligi
kabul edilerek bir sonraki asamadaki olas1 iliskilerin test edilmesi bi¢iminde analizlere konu
olmustur. Ayrica belirlenen donem arahgi iilkemiz ekonomisinin yapisal olarak degisiklik ler
icerdigi bir donem oldugu icin yapilan analizlerde donemin yapisal degisiklikler icerme
ihtimalini g6z Oniine alan analiz yontemleri secilmistir. Bu bakimdan da sanayi iretimi ve
isthdam degiskenleri arasmdaki olas1 iliski “yapisal krilmalar g6z ardi edilmeden” ik defa bu

calismada mncelenmistir.

Cabsma sonuglarina gore sanayi {lretimi ile isthdam degiskenleri arasmda uzun
donemli bir iliski tespit edilememistir. Bu da sanayi iiretimi artsa bile toplam istihdamin, sanayi
isthdaminin veya geng istthdaminin sanayi liretimindeki artis nedeniyle artamayacagi anlamina
gelmektedir. Bu da isthdam yaratmayan sanayillesme anlamma gelmektedir. Bu sonuglar
incelenen donemde genel refahin dagilminda baska bir degisle boliisiim parametrelerinde
degisiklik oldugunu gostermektedir. Cilinkii sanayi liretiminin artis1 ile istihdam olanaklarinin
artmas1 ve isthdamdaki olumlu etkinin toplam refahin daha adil dagimasina sebep olmasi
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unulmaktadir. Fakat ¢alismanin sonuglar1 sanayi iretimi araciifiyla gerceklesebilecek refah

artismin isthdam kanah ile ¢ahsanlara aktarlamadigimi gostermektedir.

Bu calisma kapsamu geregi sadece sanayi iretimi ve isthdam degiskenleri arasmdaki
liskiyi incelemektedir, fakat ¢ikan sonuglar sanayi iiretiminin belirleyenlerinin de incelenmesi
gerektigini ortaya koymaktadw. Sanayide teknoloji yogunlugunun artwrilmasi, makinelesme
ve/veya verim artisl gibi degiskenler de sanayi iiretimini etkiliyor olabilirler ama istihdam

degiskenlerinin, sanayi tiretimini belirfleyen degiskenler arasmda olmadigi goriilmektedir.
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Kdrliik hedefiyle faaliyet gisteren Tiirk bankacilik sektori, Tiirkiye nin bulundugu cografi ve Siyasi
konjonktiir, gelismekte olan iilke konumunda olmasi ve sinirli 6z sermaye olanaklarina sahip bir iilke olmasi
nedeniyle, hem i¢ hem de dis dinamiklerinde olusan baskiile bazi risklerle karsilasirlar. Bu calismada bankanin
istikrarini ve varliginin géstergesi olan iki riskten bahsedilmistir: Likidite ve kredi riski. Bu riskleri etkileyen
i¢csel ve dissal degiskenler ele alinarak, bankalara erken uyar: niteliginde gosterilebilecek degiskenler ortaya
ctkarimustir. Calismada 2009-2016 yillart arasinda faaliyet gosteren 16 bankanin i¢sel ve digsal degiskenlerinin
bu iki risk degiskenleri iizerindeki etkileri, Dinamik Panel Veri Modeli- Arellano-Bond GMM kestirici yontemi
ile olgiilmiistiir. Yapilan analizde, likidite riski degiskeninin daha ¢ok makroekonomik de giskenlerdeki hizli
degisimlerden etkilendigi, kredi riski degiskeninin ise i¢sel degiskenlerdeki degigsimden daha hizli etkilendigi
goriilmiistiir.

Anahtar Kelimeler: Likidite, Kredi, Risk, Dinamik Panel Veri, GMM
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LIQUIDITY AND CREDIT RISK EVALUATION OF TURKISH BANKS: DYNAMIC
PANEL DATA ANALYSIS

ABSTRACT

The Turkish banking sector, which operates with the aim of profitability, faces some risks due to the
pressure of both its internal and external dynamics, because of Turkey'sgeographical and political conjuncture
and it being a developing country, has limited capital possibilities. In thisstudy, two riskswhich are indicator of
stability and existence of banks are mentioned: liquidity and credit risk. The internal and external variables
which are affecting these risks are examined and variables that could be shown as early warning system are
revealed. The impact of internal and external variables of 16 banks which are traded between 2009 -2016 on
these two risk variables are measured by the Dynamic Panel Data Model-Arellano-Bond GMM estimation
method. The results show that liquidity risk variable might be more affected by the rapid changes in
macroeconomic variables, whereas credit risk might be more affected by internal variables.
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1. GIRIS

Yatrmeilarm birikimlerinin ekonomiye kazandwriimasma araciik ederek iilke ekonomisine Onemli
katkilar1 olan bankaciik sektdriiniin temel amaci karhiktr. Ozellikle Tiirkiye gibi 6z sermaye
olanaklarmm smirh oldugu {ilkelerin bankacilik sektorii, hem i¢ hem de dis dinamiklerin iizerlerinde
baskilayici etki yaratmasi sebebiyle bazi risklerle karsilagirlar. Yetersiz kredi standartlari, teknolojik
gelisme nedeniyle baska bankaya yonelmeleri (likidite riski) ve banka miisterilerinin kredibilitelerinde
bozulmaya (kredi riski) yol acabilecek tiirden ekonomik krizler Tiirk bankacilik sektoriin karlihigmi
olumsuz etkileyebilecek etkenler arasmnda sayilabilir.

Bankalarm Tirkiye ekonomisindeki yadsmamaz oOnemlerinden dolay, c¢ogu ¢ahsmada
bankalarmn risklerini 6lgen ¢esitli degiskenler tanimlandi. Pek ¢ok bankanm yilsonu raporlarmda da yer
alan ROA (Aktif Karhhk), ROE (Ozkaynak Karlhgi), SYO (Sermaye yeterlilk orani), KTDO
(Kredilerin Takibe Doniigiim oranlari) ve MKDO (Mevduatm Krediye Doniisim Oranlar)
degiskenlerinin yillara gore dagiimmi gosteren grafik Sekil 1’de yer almaktadw. 2009-2016 yillart
arasnda Tirk bankacilik sektoriiniin genel goériiniimiine bakildiginda, Aktif Karhlk diizeyinin aym
seviyelerde seyrettigi, 0zkaynak karhhgmm ise diislise gectigi sOylenebilir. 2011 yiindan itibaren
mevduatm krediye doniisiim oranlarmda 100’den biiyitk degerler goriilmektedir. Bu da, Tiirk
bankacilik sektoriiniin ihtiyaci olan kredi icin dig kaynak temin edebildigini gbstermektedir. Yillar
gectikce bu degerlerde biiylime net olarak goriilmektedir. Sermaye yeterlilik orani 2009 yilinda 20.5
iken, 2016 yilma gelindiginde bu oran 15.57 degerlerine gerilemistir.

Sekil 1: 2009-2016 yillar1 arasinda Tiirk Bankacilik Sektoriiniin Genel Goriiniimii
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Kaynak: Tiirkiye Bankalar Birligi Raporlar (2009,2010,201 1,2013,2014), Vakifbank Finansal Bilgiler Faaliyet Raporlar1 (2012,2015,2016)
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Kar amaciyla faaliyet gosteren kamu, 6zel veya yabanci sermaye destekli bankaciik
sektoriiniin  karsilastigi en ciddi riskler, likidite ve kredi riskleridir. Bankalar, nakdi ¢ikislarmi
zamanmnda ve eksiksiz olarak karsilayamadiklar1 zaman, sahip olduklar1 varlklarm kisa zamanda
nakde c¢eviremedikleri i¢in likidite riski ile karsi karsiya kalirlar. Bankalarm aktif ve pasif kalemlerinin
vadelerinin uyusmamasi sonucunda karsilastiklari risktir. Likidite riski iyi yonetilemedigi zaman,
aktifleri ve karlar1 yiiksek bile olsa iflasm esiginde olabilirler (Zengin ve Yiksel, 2016). Kredi riski ise
bir banka kredi miisterisinin anlagma kosullarma uygun bigcimde yiikiimliliiklerini karsilayamama
olasiligidir. Bankalarm verdikleri kredinin geri 6denememesi veya ge¢ ddenmesinden dolay: net kar ve
Ozvarligm piyasa degerindeki olas1 degisimi olarak adlandirilir (Mandaci, 2003). Bankalar ek olarak
kredi risklerinin diger risklerle iliskisini de kontrol altmda tutmaldr. Ozellikle belirsizligin arttigt
donemlerde, bankalar risk diizeylerini azaltmak i¢in portfdy c¢esitlerini arttrma ve/veya likit
varliklarmi arttrma yoluna gitmektedirler (Alp vd.,2010).

Yapilan ¢aligmalara gore, likidite riski ile kredi riski arasmda yakm bir baglanti var. Diamond
ve Dybvig (1983) ve Bryant (1980) ¢ahgsmalarinda banka aktif ile pasif (borg) yapilari arasmda yakin
bir iliski mevcuttur. Literatiirde, bankalarm likidite riski ve kredi riski arasindaki etkilesim ve bu
etkilesimin  bankalarm duraganligi Tlizerindeki etkisi {lizerine odaklanmis giincel c¢ahgmalar
bulunmaktadr (Ghenimi vd., 2017; Imbierowicz ve Rauch, 2014; Acharya ve Mora, 2013; He ve
Xiong, 2012a, 2012b; Acharya ve Viswanathan (2011); Acharya vd (2010) vd.). Zengin ve Yiiksel
(2016) yaptiklar1 ¢ahsmalarnda Tiirk bankacilik sektoriiniin likidite riskini incelemislerdir.

Bu ¢alismanm literatiire katkisi, sadece likidite riski iizerine yogunlagsan ¢ahsmalara ek olarak
kredi riskinin de incelenecek olmasidr. Tiirk ekonomisi, Tiirkiye’nin igerisinde bulundugu
konjonktiirden dolay1 dalgalanmalar, belirsizlikler yasasa da, Tiirk bankaciik sektorii bu belirsizligin
getirdigi istikrarsizliklarla basa ¢ikmayr basardi. Bu makalenin Tiirk bankacilik sektoriine bir katkist
da, kredi riski ve likidite riskinin dahil oldugu etkenleri belirleyerek, sadece o etkenleri gozlemleyip

bankanm duraganhigmi kontrol edebilmelerini saglayacak araglar ortaya ¢ikarmaktir.

Cahgmanm ikinci bolimiinde, likidite risklerine ve kredi risklerine yonelik literatiirde yer alan
calismalar konusunda bilgi verilecektir. Ugiincii boliimde incelenecek zaman diliminde gecerli olacak
likidite ve kredi riski i¢cin ayr1 ayri olusturulan ekonometrik modeller tanitilacaktr. Sonuclar ve

Oneriler de ¢alismanm son boliimiinii olusturacaktir.
2. LITERATUR

Tiirkiye’de yapilan g¢alhgmalar incelendiginde, cahsmalarm ya sadece likidite riskini ya da
sadece kredi riskini incelemek iizere yogunlastigi goriilmektedir. Zengin ve Yiiksel, 2016 yilinda
yaptiklar1 c¢ahsmalarmda, sadece likidite riski iizerine yogunlagan cahsmalari, bu c¢ahgmalarda
kullanilan degiskenleri, uygulanan ekonometrik/istatistiksel yontemleri tablo halinde &zetlemislerdir
(Ayaydn ve Karaaslan (2014), Laurine (2013), Celik ve Akarm (2012), Munteanu (2012), Vodova
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(2011), Akhtar vd. (2011), Freixas vd. (2011), Zhou vd. (2010), Liu vd. (2010), Ismal (2010), Dinger
(2009), Yang ve Xu (2009)). Genel olarak, likidite riski 6zkaynak karlihgi ve riskli varlklar ile ters
orantiidir. Likidite riski, bankanmn aktif biiylikligli ve takipteki krediler orami ile dogru orantil,
sermaye orami ile ters orantihdir. Swap faiz oram ile likidite riski arasmda pozitif yonlii iliski oldugu
ve merkez bankasmmn uyguladigi faiz oranmmn likidite riskinin énemli belirleyicisi oldugu bulgular
elde edilmistir.

Kredi riskinin belirleyicilerinin - belirlenmesi  ilizerine yapilan ¢ahsmalar incelendiginde,
Fernandez ve digerleri (2000) ¢ahsmalarmda kredi kosullarmmn gevsetimesine yonelik diizenlemelerin
kredi riskini arttrdigimi belirtmigtir. Demirel (2016), Kogyigit ve Demir (2014), Klein (2013), Gray
vd.(2014), Iskender (2014), Dell Ariccia vd. (2012), ve Valencia (2011)) cahsmalarmnda, kredi riski ve
yonetimi, kredi riski dayaniklihmm Olgiilmesi, kredi riskinin  modellenmesi, kredi riski
belirleyicilerinin ortaya konulmasi konularm ele almiglardir. Bu galismalarda, net sermaye hareketleri
ile kredi riski arasmda pozitif yonlii; ekonomik biilyiime, biiylimenin volatilitesi, kisi basma diisen gelir
diizeyi (GSYIH) ile kredi riski arasmda negatif yonlii iliski oldugu ortaya ¢ikmustir. Ayrica iilke para
biriminin deger kayb, issizlik orani artig1 ve yiiksek enflasyon kredi riskini arttrmakta, ROE arttikca
kredi riski azalmaktadr. Issizk oram ve Bor¢ Stok/GSYIH oranmm artmasi kredi riskini de

arttrmaktadir.

Duca ve McLaughlin (1990), Miller ve Noulas (1997) ise kredi riski ile karhhk degiskenleri
arasmdaki iligkiyi arastrnus ve kredi riskinin artmasmmn karlihg olumsuz yonde etkiledigini
belirtmiglerdir. Sermaye yeterliik oranmm diisik olmasmm bankann risk durumunu nispeten
arttrdigmi sdyleyen Berger (1995), dzsermaye miktarmmn fazla olmasmmn riski azaltacagm belirten
Altintag (2017) kitabnda likidite ve kredi riskini etkileyecek degiskenler arasmda Faiz Oranlar,
GSYIH, enflasyon ve doviz kurlari gibi makroekonomik degiskenlerin de yer almasmm
gerekliliginden bahsetmigtir.

Tirk bankaciik sektoriinde faaliyet gosteren 16 mevduat bankasmm 2009-2016 yillar
arasmndaki likidite riski ve kredi riskini etkileyen i¢sel ve digsal dinamikler literatiirde en yaygm
kullanllan ~ degiskenler arasmdan belirlenmistir. Kredilerin takibe doniisiim orani, Varhklar
(madditmaddi olmayan), biiylime, nakitler, kaldra¢ orani, net faiz marj, aktif karhlk (ROA),
6zkaynak karhligi (ROE) gibi i¢gsel degiskenlerin, likidite riski ve kredi riski degiskenleri iizerindeki
etkileri arastwinustr. GSYIH, enflasyon, faiz oranlar1 ve doviz kurlari dissal etkenler kullamilarak
dinamik panel veri analizi yapimustir.

Bagml degiskenin gecikmeli degerinin de modele dahil edimesi gecikmeli degerlerin hata
terimlerle iligkili olmasi problemini ortaya ¢ikarr, bu nedenle dinamik panel modellerinin
kestiricilerinin  Genellestirilmis Moment Yontemi (GMM) ile tahminlenmesi onerilir. Uygulama
kolayhg1 ve diger yontemlere gore nispeten daha basit varsaymlara dayandigindan Arellano ve Bond
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(1991) tarafindan gelistirilen kestirme yontemi yaygmn olarak kullanlmaktadwr. Fark-GMM olarak da
bilinen bu yontem, bagmsiz degiskenlerin gecikmeli degerlerini Enstriiman Degisken olarak

kullaniimaktadir (Soto, 2009). Calismada, Arellano-Bond Fark-GMM kestirici yontemi kullaniimistir.

3. EKONOMETRIK MODELLEME

Cahgmanmn orneklemini 2009-2016 yillar1 arasmda Tiirk bankacilik sektoriinde faaliyet
gosteren ve 16 bankadan olusturmaktadr. Bankalar Tablo 1’de yer almaktadwr. Analizler Eviews 8
paket programmnda gergeklestirimistir.

Tablo 1: Calsmanin 6rneklemini olusturan bankalar

Kamu Sermayeli Bankalar | Ozel Sermayeli Bankalar | Yabanci Sermayeli Bankalar
Tiirkiye Halk Bankas1 Akbank QNB Finanshank
Tiirkiye Vakiflar Bankas1 Anadolu Bankas1 Denizbank
T.C. Ziraat Bankasi1 Tiirkiye Is Bankasi Citibank
Tiirkiye Ekonomi Bankasi HSBC Bank
Seker Bankasi Garanti Bankasi1
Yapi Kredi Bankasi ING A.S.
Alternatifbank

Likidite riski ve kredi riski {izerine yapilan ¢alismalar géz oniinde bulundurularak Tablo 2’de
yer alan degiskenler analiz i¢in kullanimustr. Veriler Tiirk Bankalar Birligi web sitesinden elde

edilmistir.
Tablo 2:Ekonometrik analizde kullanilan degiskenler

Bagimsiz Degiskenler Olgtimler

I¢sel Degiskenler

Aktif Karlilik ROA  Net Kar/Toplam Aktif

Ozkaynak Karlilik ROE  NetKar/Ozkaynaklar

Kredilerin Takibe Doniigiim Orani KRD  Takipteki Krediler/Toplam Krediler

Likidite Riski LKDT  Kredive alacaklar/Toplam Aktif

Biiylime BUY log (Toplam Aktif)

Sermaye Yeterlilik Oram SER Ozsermaye/Risk agirliklarma gdre belirlenmis banka yiikiimliiliikleri
Mevduatin Krediye Doniisiim Orani MEV  Mevduat/ Toplam Krediler

Nakitler NKT log(Toplam Nakitler)

Kaldirag Oram KO Toplam Bor¢/ Toplam Aktif

Net Faiz Marji NFM  (Faiz Gelirleri-Faiz Giderleri)/Toplam Aktif

Varhk VAR  log (Toplam Varliklar)

Digsal Degiskenler

Enflasyon TUFE  Tiiketici Fiyat Endeksi

Gayrisafi Yurtici Hasila GSYIH  Uretilen tiim nihai mal ve hizmetlerin para birimi cinsinden degeri
Faiz Oranlar FO Faiz oranlan yilik %degisimi

Doéviz Kurlar DK Déviz kurlart yilik % degisimi
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3.1 Tammlayia Istatistikler

Degiskenlerin tanimlayici istatistikleri konusunda fikir vermesi i¢in secilen bazi degiskenlere
ait kutu grafikleri Sekil 2’de verilmistir.

Sekil 2: Likidite (LKDT), Biiyiime (BUY), Aktif Karlik (ROA), Ozkaynak Karlligi(ROE), Net Faiz
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Sekil 2 incelendiginde 2009-2016 yillar1 arasmda likidite, kaldirag orani ve toplam varlklart
acismdan varyasyonu en fazla olan banka TC Ziraat bankasidr. Likidite degiskeni agismdan
ortalamasi diger bankalara gére daha diisiik olan banka Citibank’tir. Ozkaynak karligi(ROE) ve aktif
karlihk (ROA) degiskenleri agcismdan HSBC bankasmm varyasyonu diger bankalara gore yiiksek iken,
ROE degiskeninin ortalama seviyesine bakildiginda ise HSBC ve ING bankalarmmn ortalama
seviyelerinin diger bankalara gore diisiik oldugu gorilmektedir. Kredilerin takibe doniisiim oran
(KRD) degiskeninde ise Citibank’m varyasyonun yiiksek oldugu, maksimum degerinin diger
bankalara gore oldukca yiiksek seviyede oldugu soylenebilir. Alternatiftbank’m kaldira¢ oram
degiskeni ac¢ismdan oldukga biiyilk degisime sahip oldugu goriilmektedir. Is bankasmmn Net Faiz Marji
(NFM), Ozkaynak karligi (ROE), Kaldrag oram (KO) ve kredilerin takibe doniisiim oram
degiskenleri i¢in degisimlerinin ¢ok kii¢iik oldugu goriilmektedir.

3.2. Panel Birim Kok Testleri

Degiskenler arasmdaki karsiikh (reciprocal) ve gecikmeli (lagged) iliski yapismi gorebilmek
icin Dinamik Panel Veri modeli uygulamadan 6nce, Panel Birim Kok Test ile serilerin duraganh@mm

kontrol edilmesi gerekir.
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Panel birim kok testleri, yatay kesitler ya da seriler arasmda AR (Otoregressif) siireci lizerinde
smirlama olup olmamasma bagl olarak testler ayriimaktadir. Bunlar Levin, Lin ve Chu (LLC) (2002),
Breitung (2000), Maddala ve Wu (1999), Choi (2001), Hadri (2000) ve Im, Pesaran ve Shin (IPS)
(2003) panel birim kok testleri seklinde smiflandrilabilir.

Levin Lin Chu testi, asagidaki temel ADF spesifikasyonunu kullanmaktadir:
pj

Ayie = ayie—1+ ) BijAyie—j+ X6 + &5

Jj=1

Bu testte, o tahmini, standartlagtriimis ve otokorelasyondan ve deterministik kisimlardan
armdmrilmig Ay;, Ve yit’nin vekil degiskeniyle yapiimaktadir.

Levin-Lin-Chu (LLC) testinin hipotezleri asagidaki gibidir:
Ho: Ortak birim kok vardir.(a.=0)
Hi: Ortak birim kok yoktur. (o<0)

Test denkleminde digsal degisken kullanilmamakta ama bireysel sabit terimler (sabit etkiler)
ya da bireysel sabitler ve trendler kullamlabilmektedir.

3.3. Dinamik Panel Veri Modeli

Cahgmada likidite riski ve kredi riski degiskenleri arasindaki iliski ile birlikte, bankalara 6zel
degiskenlerin ve makroekonomik degiskenlerin bu riskler {lizerindeki etkisini 6lgebilmek i¢in dinamik
panel model yontemi uygulanmustir. Sonuglar, dinamik panel tahmin yontemlerinden biri olan
Genellestirilmis Moment Yontemi (Generalized Methods of Moments-GMM) ile elde edilmistir.
Bagmh degiskenin gecikmeli degerlerinin agiklayici degisken olarak modele dahil edildigi modeller
dinamik modeller olarak adlandirilr.

Kredi ve likidite risk degiskenlerinin Tiirk bankalarmm duraganligi iizerindeki etkilerini
Olcebilmek icin Dinamik Panel Veri Modeli uygulanmustr.

LKDT;s = Bo + PLLKDT;—1 + B2KRDj¢ + f3ROA; + BoROE; + BsBUYy + B¢ SER
D
15
+B,MEV;; + BgNKT;t + BoKOit + BioNFM; + B11VAR;: + Z ﬁjMakTOZ +n,+ A4+
j=12
KRDiy = Bo + P1KRDr—1 + BoLKDT;¢ + B3ROA; + B4ROE; + BsBUY; + B6SER;;
)
15

+,87MEVl't + ﬁBNKTit +:89K0it +,810NFMl't+ ,811VARit+ Z [)’jMakrog + 77i + j“t + Eit
j=12
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Model 1 ve 2’de i=l,...,16 banka saysm, t=1,....,8 ise 2009-2016 zaman araligm
gostermektedir. Tki modelde yer alan degiskenlerin kisaltmalar1 da Tablo 2’de verilmistir. Makrojt

degiskenleri, enflasyon, GSYIH, Faiz oranlar1 ve Déviz Kurlar1 yillik %degisim miktarlar olarak
modellere dahil edilmistirler.

4. BULGU ve ONERILER

Likidite ve kredi riski arasmdaki iligki, 2009-2016 yillar1 arasmda Tablo 1°de verilen 16
bankaya ait bilyiime, doviz kuru, faiz oram, GSYIH, kaldira¢ orani, mevduat, nakitler, net faiz marji,
Ozkaynak karhhgi, aktif karhlk, sermaye yeterliik oram, enflasyon ve varlklar degiskenlerinin risk
degiskenleri Tlizerindeki etkileri Olgebilmek amaciyla, denklem 1 ve 2’de verilen modeller
gelistirimistir. Levin-Lin-Chu panel birim kok test sonuglar1 Tablo 3’de verilmistir.

Tablo 3: Panel Birim K6k Test Sonuglari (n=127)

Panel Birim Kok Test Levin-Lin-Chu t* p-degeri KARAR

Biiyiime -6.11578 0.0000 Birim Kok Yoktur
Doéviz Kuru (1.fark) -20.4453 0.0000 Birim Kok Yoktur
Faiz Oram -5.84989 0.0000 Birim Kok Yoktur
GSYIH -13.6585 0.0000 Birim K6k Yoktur
Kaldirag Oram -8.91900 0.0000 Birim Kok Yoktur
Kredi Riski -7.48213 0.0000 Birim K6k Yoktur
Likidite -7.61462 0.0000 Birim Kok Yoktur
Mevduat -17.5752 0.0000 Birim Kok Yoktur
Nakitler -9.88553 0.0000 Birim Kok Yoktur
Net Faiz Marji -11.6952 0.0000 Birim Kok Yoktur
Ozkaynak Karlilig: -4.75376 0.0000 Birim Kok Yoktur
Aktif Karllik -2.44908 0.0072 Birim K6k Yoktur
Sermaye Yeterliik Oran -6.37975 0.0000 Birim K6k Yoktur
Enflasyon -15.2063 0.0000 Birim Kok Yoktur
Varlklar -28.6683 0.0000 Birim Kok Yoktur

Not: Birim kok testi, %5 anlamliik diizeyinde test edilmitir.

Tablo 3 incelendiginde degiskenlerin birlikte panel birim kok testlerinden Levin-Lin-Chu test

sonuclarma goére veri setinde yer alan tiim degiskenler birim kok icermemektedir, yani duragandirlar.
Sadece doviz kuru birinci dereceden fark alndignda duragan hale gelmistir. Modele farki almmis seri

dahil edilmistir.

Denklem 1 ve 2’de yer alan iki modele ait Fark-GMM (Arellano-Bond) kestirici sonuglari

Tablo 4’de verilmektedir.
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Tablo 4:Kredi Riski ve Likidite Riski Fark-GMM Arellano-Bond Kestirici sonuglari

Bagimh De giskenler Likidite (Denklem 1) Kredi (Denklem 2)
Bagimsiz De giskenler Katsayi p-degeri Katsay1 p-degeri

Sabit 0.5476 0.3915 -15.2162 0.2331
Bagmh Degisken Gecikmesi 0.3271 0.0018 0.45477 0.0055
Faiz Oram 0.9666 0.0367 -0.42213 0.0059
GSYIH 0.5398 0.0180 -0.28022 0.0001
Kaldrrag Orant -0.1491 0.3243 -0.01647 0.7104
Kredi Riski -1.259 0.0264
Likidite -0,0215 0.4674
Mevduat 0.1646 0.0157 -0,0025 0.9005
Nakitler 8.7371 0.1106 -5.2529 0.0008
Net Faiz Marji 2.2906 0.0213 0.1680 0.5688
Ozkaynak Karllig: -0.4767 0.2347 0.1563 0.1115
Aktif Karhilik 1.5125 0.7064 -3.3823 0.0033
Sermaye Yeterlilik Orant 0.6742 0.3324 0.4308 0.0327
Enflasyon 0.4711 0.3403 0.0252 0.8618
Varlklar 0.0904 0.1564 2.2481 0.0141
Grup Sayisi 16 16 16 16
Gozlem Sayis 128 128 128 128
Sargan Ki-kare 6.9217 0.2265 15.4802 0.94791
AR(1) igin Arellano-Bond Testi(p-degeri) -2.3012 0.0262 -2.2501 0.0221
AR(2) i¢in Arellano-Bond Testi(p-degeri) 0.5211 0.0512 0.76 0.445

Not: Fark-GMM Arellano-Bond Kestirim yontemi %35 anlamhlik dizeyinde uygulanmigtwr. Anlamh ¢ikan
degiskenler gri tonlama ile boyannustir.

Oncelikle Tablo 4te verilen Fark-GMM kestiricilerinin tutarhg kontrol edilmistir.
Modele dahil edilen enstriiman degiskenlerm gecerliligni test eden Sargan ve modelde
otokorelasyonun varligmi test eden Arellano Bond (AB) testleri kullanidmustr. Bu sonuglara
gore srastyla panel model tahmmlerinde asmi belirleme kisitmn olmadigna ve enstriiman
degiskenlermin gecerli oldugu sonucuna varimistr. AB testi sonucuna gore, artiklar AR(2)
streci ile modellendiginde,  otokorelasyonun varh@ veya doniisim yapimis hata terimleri
arasmda otokorelasyonun olmadigi sonucuna variir. Bu testler enstriiman degiskenlerin

gecerliligini test eder.

Dinamk panel veri modeli sonuglarma bakidiginda, likidite degiskeninin kendi
gecikmesi ile istatistiksel olarak anlamh diizeyde (p-degeri=0.0018) iliskili oldugu goriintiyor.
Buradan Tiirkiye’nin likidite riskinin bir Onceki yin likidite riskinden etkilendigi sonucu
¢ikarilabilir.

Bankalarm likidite  pozisyonu makroekonomik degiskenlerde meydana  gelen
dalgalanmalara (fluctuations) ¢ok duyarhdr. Enflasyonun artmasi, faiz oranlarmi arttrr ve
GSYIH yikselir. Enflasyon oraninda yikselmeler veya ani degisimler faiz oranlarm ve

bankann sermayesini negatif yonde etkiler. Bu nedenle Faiz oranlarmm yiikselmesi

Business & Management Studies: An International Journal Vol.5 Issue:3 Year2017 711



Esin FIRUZAN & Ali Riza FIRUZAN

durumunda bankalarm likidite riski arttrmaktadr (p-degeri= 0.0367) . Yine dogru orantih
olarak faiz oranlarmm artmasi durumunda, GSYIH da artar ve likidite riski de artmus (p-
degeri=0.0180) olur. Net faiz marjmm da likidite riskini arttrict yonde bir etkisi oldugu (p-
degeri=0.0213) goriilmektedir.

Bankalarm kurumsal veya tiizel kisilerden olusan misterileri genellikle giivenilir
kaynaklara yatrmm yapmak isterler. Mevduat gibi garantisi olmayan fonlar bankalar agismdan
risk olustururlar. Bu da likidite riskini dogru orantih olarak arttrmaktadr. Mevduat kagismnm
her an yasanma ihtimali bankalarm likidite akismu saglayamamalar riskini ortaya ¢ikarr, bu
nedenle analizde mevduat ile likidite riski arasmnda istatistiksel olarak anlamh pozitif yonki
bir iliski (p-degeri= 0.0157) bulunmustur.

Likidite riski kredi riskinden etkileniyor, fakat kredi riski likidite riskinden
etkilenmemektedir. Bu da likidite riski ile kredi riski degiskenlerinin tek tarafh nedensel
oldugunu gostermektedir, ters etkilesim yoktur. Bu da yatrmcilarm sahip olduklar1 menkul
degerler toplamu {izerine tercihlerinin eksik veya yanls oldugunu gostermektedir (Easley ve
O’Hara, 2010).

Kredi riski modeli incelendiginde, kredi riski degiskeninin kendi gecikmesi ile
istatistiksel olarak anlamh diizeyde (p-degeri=0.0055) iliskili oldugu goriiniiyor.  Buradan
Tirkiye’nin kredi riskinin bir Onceki yilmn kredi riskinden etkilendigi sonucu c¢ikariabilir. Faiz
orani ile kredi riski arasmda negatif yonlii istatistiksel olarak anlamh (p-degeri=0.0059) bir
iliski bulunmustur. Faiz oranlarmm diismesi, kredi riski arttrmaktadr (Gonzalez-Aguado ve
Suarez, 2015). Yine faiz oranlarmm diismesi GSYIH degerini diisiireceginden, GSYIH ile
kredi riski arasmda da negatif yonli bir ilgki mevcuttur (p-degeri=0.0001). Bankanmn
nakitleri (p-degeri=0.0008) ve aktif karllk (p-degeri=0.0033) degerleri arttk¢a, kredi riski
azalmaktadr. Bankalarm takipteki alacaklarmdaki artis hem karlhigmi hem de riskli
varlklarm seviyesini arttrr, bu da bankann sermaye oranmda gerilemesine neden olabilir,
Sermayesi diisen banka, risk almak istemeyecek ve kredi riskini disiirecektir. Sermaye
yeterliik oram yiiksek olan bankanmn kredi riski de artacaktr (p-degeri= 0.0327). Giiglii bir
manis olan “Gilicli sermayesi olan banka, daha fazla risk alr” ifadesinin hala gecerli oldugu
bu cahsma ile desteklenmektedir. Bu soylem de, aktif karhhk arttik¢a, bankalarm kredi
risklerinin ~ azalmasmin  sebebmi ortaya koymaktadw. Bankann varlklarmm  artmasi
durumunda kredi riskinin artmasit da yme daha Onceki sOylemleri destekler niteliktedir.
Toplam varlklar1 yiiksek olan bankalar, daha fazla risk almaktadir.
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Bankalarm likidite riskleri ve kredi risklerini ortak olarak etkileyen makroekonomik
degiskenlerdeki oynakliklara ozellikle dikkat etmeleri gerekmektedir. Ozellkle Faiz oranlari
ve GSYIH degiskenlerine benchmark koymalar, bu degerlerin alti veya iistii gerceklestiginde
sermaye, nakitler, varlklar Onemle Onerilir. Likidite degiskeni i¢cin net faiz marji (igsel
degisken, agrlgt =2.2906) ve faiz oram (digsal degisken; agrhg—=0.9666) degiskenleri en
fazla agrlklara sahip olduklar1 i¢in, banka bu degiskenleri erken wuyar1 sistemi olarak
gormelidir. Kredi riski i¢in ise, nakitler, aktif karhhk ve wvarlklar degiskenlerini siirekl
kontrol altnda tutarak kredi verme yoluna gitmelidirler. Burada etkili olan digsal degiskenler
de mevcut, ama banka Oncelikle icsel degiskenlerini kontrol altnda tutmalidir.
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Orgiitsel degisim, calisanlarin bilissel siireclerindeki farkliliklarin dogal bir sonucu olarak, keskin
stnirlarla tamimlanamayan, soyut ve somut unsurlart yapisinda barindiran bir fenomendir. Yazindaki mevcut
siniflandirmalarin ve modellerin, ¢ogunlukla farkll isletmeleri temsil edebilir ve genellenebilir ozellikte
kurgulandig bilinmektedir. Modern yaklagimin bu genellemeci bakis agisina karsit olarak, postmodern yaklasgim
genellenebilir modellerin temsil giiciinii sorgulayarak, ger¢ekligin ¢oklu oldugunu énermektedir. Bu bakig
agisyla, postmodern epistemolojiden faydalanarak, orgiitsel degisimin ne sekilde incelenebilecegi ve
yorumlanabilecegine yonelik oneriler getiren bu ¢alisma, genel anlamiyla yazindaki érgiitsel degisim
calismalarina farkli bir bakis agist sunmaktadir.

Anahtar Kelimeler: Orgiitsel Degisim, Postmodern, Bilissel Cegitlilik
JEL Kodlari:1L.200, M150

THE IMPORTANCE OF POSTMODERN EPISTEMOLOGY IN
ORGANIZATONAL CHANGE ASSESSMENT

ABSTRACT

As an expected result of cognitive differences of employees, organizational change isa phenomenon that
cannot be defined within precise boundariessince it involvesthe abstract and concrete constituents. The existing
classificationsand modelsin the literature are often known torepresent several businesses and to be generalizable.
Contraryto thisgeneralist view of the modern approach, questioning the power ofrepresentation ofgeneralizable
models, the postmodern approach suggeststhat reality ismultilayered. From this perspective, this study examines
how organizational change can be evaluated and interpreted via postmodern epistemology, and accordingly
suggests a different perspective on organizational change studies.

Keywords: Organizational Change, Postmodern, Cognitive Diversity
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1. GIRIS

Postmodern yaklagim, modern goriise karstt olarak ortaya ¢ikmus, kelime olarak modern
sonrast anlamma gelen bir yaklasimi ifade emektedir. Genel olarak Jean Baudrillard, Michel
Foucault, Jacques Derrida ve Jean-Frangois Lyotard gibi yazarlarin goriislerinden etkilenerek
sekillenmistir (McKinley, 2003). Modernizm, kesin ve duragan smirlara sahip bir yaklagim
sunarken, postmodernizm buna karst olarak keskin smirlari olmayan, esnek bir bakis agisi
sunmaktadr (Chia, 1995). Bu farkhlik ontolojik olabildigi kadar, epistemolojik anlamda da
belirgin bir sekilde ortaya ¢ikmaktadwr. Postmodern epistemoloji anlayigina gore; genel gecer
bir modelin miimkiin olmamas1 sebebiyle, Onceden belirlenmis, genellenebilir modeller
kullanarak yeni Oneriler getirilmekten kagmilmas: gerekmektedir (Ashley, Walker, 1990).
Ciinkii gercek, coklu olabilecegi gbi duragan da degildir, dolayisiyla da dogru — yanhs ikilemi
vasttasiyla yorumlanamayacak derecede karmagiktr (Huyssen, 1990). Bu sebeple, modern
yaklasimm sundugu gergeklik, postmodern bakis agisma gore genellenemez Ozelliktedir
(McKinley, 2003: 207). Benzer sekide postmodernizmde gerceklk belirli smiflara
indirgenemeyecegi i¢in, bu alandaki ¢alsmalarda daha ¢ok farkliiklara odaklanildig:
bilinmektedir (Brown, Strega, 2005). Bu bakis ag¢istyla degerlendirildiginde postmodern
aragtrmacilar; birokrasi, kariyer, rasyonellik gbi modern is yasantisinin Oncelikleri olarak

kabul edilen kavramlara siipheyle yaklasmaktadwlar (Rosenau, 1991: 5-6).

Postmodern  epistemoloji, bir konuyu postmodern  yaklasimla  inceleyip
yorumlayabilmek i¢in izlenebilecek yonteme yonelk Onemli bilgi saglamaktadir. Bu
epistemolojiye gore, bireyden alnan verinin, grup veya kurum i¢cin genellenmesi uygun degildir
ve bu durum istanlat® olarak ifade edilmektedir (McKinley, 2003: 207). Postmodern
yaklagimin iistanlatiya karsi olan durusu (Lyotard, 1984: xxiv) sebebiyle, bu bakis acisma sahip
aragtrmalarin, vaka cahsmalar1 ve kiigiik/yerel olaylara yonelmesi s6z konusudur (Rosenau,
1991: xiii).

Orgiit  siireclerinde modern ve postmodern bakis acilarma  gdre  yapilan
degerlendirmelerdeki farkhligi vurgulayan Clegg (1990: 203), modern yaklagimda biirokrasi ve
hiyerarsi odakl yapilara odaklamldigini, is yerindeki rollerin belirli oldugunu, birey odakl
performans degerlendirmesine agwlk verildigini ve liderlerin cahsanlarma karsi genel olarak
glivensiz oldugunu ifade etmektedir. Clegg, postmodern bakis agismi ise, bunun tam tersi olarak
demokratik ve pazar odakh yapilarla, esnek rol iliskileriyle, kolektif performans degerlendirme

gereksinimiyle ve liderlerin cahsanlara giiveniyle iliskilendirmektedir. Buna karsm Keskin ve

3 Ingilizce’de “metanarrative” olarak ifade edilmektedir.

ORGUT SEL DEGISIMIN DEGERLENDIRILMESINDE POSTMODERN EPIST EMOLOJININ ONEMI 718



bmij (2017) 5 (3): 717-727

Baltac1 (2012), performans degerlendirme siirecine yonelik olarak, postmodern bakis acisinda
tam bir mutabakatin saglanabilmesinin miimkiin olamayacagmi ifade etmektedirler. Bu
arastrmacilara gore, postmodern bakis bireyi degerlendirirken, modern yaklasimda ise bdlim
baznda toplu performans degerlendirmesi hakimdir. Postmodern yaklasimda ise ¢alisanlari
belirli gruplarin icinde degerlendirmek yerine “bireyin igindeki potansiyeli ortaya ¢ikarmaya”
odaklamlmaktadr (Keskin, Baltaci, 2012: 56) .

Orgiit ¢alsmalarinda postmodern epistemoloji kullanini, modern yaklasima kiyasla az
sayida cahlsmada goriilmektedir ve dolaysiyla ¢esitli aragtrmacilar (Hassard, 1994; Kilduff,
Mehra, 1997) tarafindan tesvik ediimektedir. Ote yandan, baz cabsmalarm dogrudan
postmodern epistemolojiye atifta bulunmadigi halde, postmodern epistemoloji ile yiiriitild tigii
bilinmektedir (McKinley, 2003). Orgiit ¢ahsmalarinda postmodern yaklasimm ne sekilde
uygulanabilecegine yonelk belirsizligin (Kilduff, Mehra, 1997), postmodern c¢ahsmalara
yonelim iizerinde olumsuz etkiye sahip oldugu tahmin ediimektedir.

Postmodern calsmalarda; mantikli olmak zorunda olmayan, mizahi, karst ve ilging
olann On plana ¢iktig1 (Kilduff, Mehra, 1997), yerel olaylarin genelleme yapma amaci olmadan
ve Ongoriiye dayall olarak incelendigi bilinmektedir (McKinley, 2003). Bdylece modern
cahsmalardaki hipotez testi, genel gecer model olusturma (Kilduff, Mehra, 1997), mevcut
Olcekleri farkh alanlara uygulama gibi yaklagimlar bir kenara brrakimaktadir. Bunun yerine,
calsana odaklanan ve bireysel farkhliklar1 vurgulayan cahsmalar Onerilmektedir (McKinley,
2003: 208). Boylece ¢ok boyuthi orgiitsel gergegi anlamak icin, Orgiit calsanlarinin bakis
agllarmdan faydalanilmis olunacaktr (McKinley, 2003: 212). Bu anlamda, 6ngorii ve sezgi®,
postmodern c¢absmalarda deger kazanmaktadr (McKinley, 2003:2205). Orgiit cabsmalarinda
postmodern bakis acismi benimseyen akademisyenler bulunmaktadir (Astley, 1985; Boje,
1995; Davis, 1971). McKinley (2003:207) bu cahsmalarda Onsezinin yannda, incelenen
konunun altnda yatan unsurlar1 anlayabilmek icin, yazmdaki akademik cahsmalarin destegine
de ihtiyag oldugunu belirtmek tedir.

Oyleyse yapilan cahsmada, hangi derecede mevcut kalplardan ayrimak ve hangi
derecede Onsezilere giivenmek gerektigi sorusu akla gelmektedir. Postmodern epistemolojiyle
herhangi bir konunun incelenmesinde Rosenau (1991: 15) tarafindan yapilan ayrimdan
faydalanarak, iki yaklasim oldugu ifade edilebilir. Bunlardan iki daha siipheci bir bakis agis1
sunarken, gercegin higbir kosulda ortaya konulamayacagini ifade eden, nihilist yaklasmdir.

4 Ingilizce’de “insight” olarak ifade edilmektedir.
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Diger taraftan daha thml1 ve iyimser bir bakis agist daha bulunmaktadir ki buna gore gerceklik
cokludur ve ortaya konulmasi imkansiz degildir. Bu iki yaklasima gore Orgiitsel degisimin nasil
incelenebilecegine dair yorum yapildiginda, ik bakis agismin orgiitsel degisimi agiklarken daha
esnek bir anlatima bagvuracagl, Onsezilere daha fazla vurgu yapacag ve bulank bir degisim
strecne  isaret edecegi tahmin edilebilir.  Diger taraftan ikinci bakis agisiyla
degerlendirildiginde, genelleme yapmaksizin, farkh bireylerin gozinden baz gergeklere
(bireye gore gercek olan) atifta bulunmak miimkiin olabilecek, hikayeler veya semalar ile
bireysel farkhliklar  wvurgulanmak  kosuluyla,  Orgiitsel degisime  yonelk  degisik
degerlendirmeler sunulabilecektir. Dolayisiyla, bir c¢alismanin oOrgiitsel degisimi hangi
epistemolojiyle inceledigine dair yorum yaparken, postmodern yaklasimin da kendi icinde

farkllasabildigini g6z Oniinde bulundurmak gerekmektedir.

2. ORGUTSEL  DEGISIMIN POSTMODERN  EPISTEMOLOJiYLE
INCELENMESI

Orgiitsel degisim, ashnda pek gok &rgiit siirecinde oldugu gibi, dogasmda belirsizligi ve
dinamizmi barmdrmaktadir. Bu anlayisla, insamn orgiit siireglerini algillayisindaki cesitlilik,
bu calsma Ozelinde de Orgiitsel degisimi alglayisindaki cesitlilik vurgulanmaktadir. Bilissel
teorilerin  Ongdrdiigii gibi msan bilisi essizdir ve cevresindeki “sey” lerden farkh anlamlar
tiiretebilmektedir. Insan algisindaki belirsizligi bir sorun olarak géren arastrmacilar
bulunmasina karsm (Thompson, 1967), giincel ¢alismalarda, belirsizlik bilimsel yontemin bir
pargasi olarak kabul edilmektedir (Shenhav ve Weitz, 2010: 3,5).

Bilissel anlamda essiz olan insana dair yapilan incelemelerde, bireylerin g¢evresindeki
“sey’leri anlamlandirma® siirecini gz Oniinde bulundurmak gerekmektedir. Weick (1995)
tarafindan ifade edildigi sekliyle, anlamlandirma siirecine odaklanan ¢ahgmalar, ¢alsanlarin
orgiitii ne sekilde algiladigina ve ona nasil bir anlam verdigine yonelk c¢ahsmalardir. Bu
yaklagim, postmodern epistemolojiyle Ortiisen sekilde, gercegi bulmaya yonelik degil, “gercegi
yaratmaya” yoneliktir (Hatch ve Cunliffe, 2013: 35).

Weick (1995: 17-57) anlamlandirma siireci ile ilgili 6zellikleri ifade ederken, takip eden
unsurlar1 ortaya koymustur;

5 Ingilizce “sense making” olarak gegmek tedir.
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e (Calsanlarin, sosyal c¢evrelerinin de etkisiyle, kimliklerini inga etme asamasi,
anlamlandrma stirecinde etkilidir.

e (Calisanlar bugiinii anlamlandrirken, gecmisteki deneyimlerinden
faydalanmaktadirlar, bu sebeple anlamlandrma siireci ge¢misle iligkilidir.

e (Cahsanin c¢evreyle iliskisinde, kisi c¢evreyi etkilemekte ve c¢evreden
etkilenmektedir, dolaysiyla iki tarafli bir etkilesim s6z konusudur.

e Anlamlandirma siireci, kisinin sadece c¢evresiyle degil, msanlarla sosyal
iliskileriyle olusmaktadwr, bu anlamda sosyal bir siiregtir.

e Siirecin bir baglangic ve bitis noktast bulunmamaktadir, ¢linkii siire¢ stireklilik arz
etmektedir.

e Anlamlandirma siireci i¢in, arastrmact soyut olaylara, celigkilere, Ongoriilmeyen
olaylara da bakmaldr.

e Somut unsurlar yerine, mandricilk Onem tagmaktadw. Bir baska degisle,
anlamlandrma siireci dogruyu temsil etmek zorunda degidir, bunun yerine
kismin kendi degerleri icinde mantkli ve ikna edici olmalidir.

Anlamlandirma  siirecini anlamak, birey odakh bir arastrmayi yiirlitirken Onem
tasimaktadr. Anlamlandirma siirecinin dogru olana degl, mandirici olana gore sekillenmesi,
bir anlamda ¢oklu gerceklige isaret etmektedir. Bu siiregte kisinin sosyal iligkileri, cevresi,
gecmis deneyimleri etkilidir. Bu ¢ahlsmada da bahsedilen karmasik ve ¢ok katmanli siirecin,
orgiitsel degisimin ¢alganlar tarafindan anlamlandrilmasinda nasil bir rol iistlendigi iizerine
tartisilmak tadr.

Bahsedilen karmasik yapi bir kenara konuldugunda, degisim kelimesi, giinliik dilde
sikikla kullanilmaktadir. Ornegin, “kiyafetimi degistirdim™ ciimlesindeki degisim, temsili
‘sifi’  zamaninda Ustimiizdeki kiyafetle, temsili ‘bir’ zamaninda TUstiimiizdeki kiyafetin ayni
olmadigini ifade etmektedir. Bu degisim, degisimi gergeklestiren kisi tarafindan ifade edildigi
icin ve gozle goriilebilir, Olgiilebilir 6zellik tasidigi icin tarafimizca sorgulanmayacaktir. Oysa
bir bagka durumda, kisi Ustlinii degistirmedigi halde istiinii degistirdigini ifade ettiginde, kisinin
sOylemi ile bizim gozlemimizin ¢elistigi bir durum olusacaktr. Veya belki de kisi kiyafetini
degistirdigi halde bunu dile getirmeyecek ve biz de kiyafetini degistirdigine yonelik herhangi
bir farkndalik olmayacaktir. Biitlin bu ihtimallerde, ‘“kiyafet degismis midir?” sorusuna kesin
bir cevap aramak tahmin ettigimizden daha zor olabilecektir. Bu da degisimin ontolojik
anlamda degerlendirilmesinde dahi, coklu gercekligin 6nemine isaret etmektedir.
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Giinliik hayattan alman basit bir kiyafet 6rneginden sonra, bir isletme icin benzer bir
durum diisiiniildiigiinde, siirecin daha da karmasiklastig1 anlasilabilir. Ozellikle somut oldugu
halde olgiimii kolay olmayan unsurlardaki degisim i¢in benzer bir 6rneklendirme yapilabilir.
Ornegin bir isletmenin iiretim biriminden sorumlu miidiir, ¢absanlarini denetlemek icin,
eskisine kiyasla daha ¢ok sahaya cikiyor olsun. Bu degisiklik gozle goriilebilir, somut bir
degisikliktir. Ote yandan, iiretim biriminde gorevli her mavi yaka cahsan, miidiirlerinin saha
ziyaret sikhginin arttrdigini distinmeyebilir. Hatta bazi ¢ahsanlar miidirlerinin artik eskisi
kadar saha zyareti yapmadigmi dahi ifade edebilir. Bu 6rnekte kimi cahsanlar miidirle daha
az karsilasmig olabilir veya gecmis is yerlerindeki ziyaret sikligina gore bu isletmedeki
midiiriin  ziyaret sikhgini1 az bulabilir. Pek ¢ok farkh sebeple, calsanlarin Orgiit icindeki
degisimi farkh sekillerde alglamalart miimkiin olabilmektedir.

Hem orgiitsel degisime yonelk algi farkhliklarina ulagsmak ve hem de bu farkhliklarin
icinden oOrgiitii temsil edecek unsurlar1 ortaya koymaya c¢ahsmak, arastrmaci i¢in zor bir
konudur. Yerel anlatilara odaklanilarak, mevcut modellerin kalplarina sikismadan yapilan ve
bireyin algisina, yani anlamlandirma siirecine odaklanan orgiitsel degisime yonelik calismalarin
postmodern epistemolojiyle yapidigi sdylenebilir. Bu anlamda ger¢egin ulasilamaz, belirsiz ve
coklu oldugu goriisiinde birlesen postmodern yaklagim, orgiitsel degisimin alglanisinda ve
ifade edilisindeki cesitlligi de vurgulamaktadir.

3. BIREY ODAKLI DEGERLENDIRME VE TEMSIL GUCU

Birey odakh ¢alsmalar, aym zamanda bilissel siireglerle iliskilidir. Orgiitsel degisimde
bireyin bilissel siireglerine odaklanan ¢ahsmalar (Bartunek, Lacey, Wood, 1992; Calori,
Johnson, Sarnin, 1994; Greve, Taylor, 2000) agrlkla yonetici goriisine odaklanmaktadir
(Altmann, Lee, 2015). Ornegin anlamlandirma siireci ve hikdye anlatiminin iliskisini
vurgulayan Gephart (1991), hikayelerin, orgiitsel degisimi anlamadaki giiciinii ortaya koymak
icin, kurum st diizey yoOneticisinin anlattigi hikdyeden yola c¢ikarak, kurumdaki degisim
stirecini agiklamaktadwr. Bu bakis agismdaki temel felsefe, yoneticinin isletmenin genelindeki
degisimi ifade edebilcek giice sahip oldugu seklindedir. Sagladigi analiz kolayhgi da goz
oniinde bulunduruldugunda, ilgili yaklasimin modern epistemoloji ile yapilan Orgiitsel degisim
cabsmalarinda siklkla kullanilmasi anlagilir gorinmektedir. Ne var ki, yoneticinin igletmedeki
degisimi tetikleyen ve kontrol eden taraf olarak goriilmesi, tepeden mme veya yukaridan
asagiya gerceklesen degisime atifta bulunsa bile, ilgili degisikligin cahsanlar tarafindan farkh
sekillerde yorumlanabilecegini goz ardi etmektedir. Diger taraftan postmodern epistemolojiyle

incelenen  Orgiitlerde, sadece yoneticilerin degill, diger c¢alsanlarin da goriislerine
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bagvurulmaktadir. Daft ve Weick (1984) orgiitsel degisimi ¢alsanlarin goziinden anlamanin,
aym zamanda Orgiitlin essiz yapisini da ortaya koyacagmi ifade etmektedir.

4. POSTMODERN CALISMALARDA KULLANILAN YONTEMLER

Law (1992) goriislerinden destek alan Chia (1995) tarafindan oOnerildigi gibi,
postmodern arastrma siirecinde aragtrmacinin elinde; eylemler, etkilesimler ve yerel iliskiler
ag oldugu disiiniilerek arastrmaya baslamlmalidir. Bu anlamda orgiitlenme, kendiliginden
ortaya ¢ikan, heterojen iliskiler ag olarak goriilmektedir ve artik Orgiitiin kendisi bir fenomen
haline gelmektedir. Dolayisiyla modern yaklasimlarin sundugu kalplardan kagmilmalidir.

Chia (1995), orgiitsel cahsmalarda postmodern yontemlerin kullanilmasma yonelik
goriiglerini aciklarken, modern c¢ahsmalarmn siiregleri izole edimis yapilar olarak gordiiglinii
ifade ederken, Orgiit calismalarinda kullanilan dilin de yine modern bakis agismin etkisi altinda
oldugunu ifade etmektedir. Bu yaklasimla, kullanilan dilin ve yaratlan anlamm, Orgiitsel
degisimi anlamak i¢cin 6nem tasidig1 anlasilabilmektedir.

Orgiitsel degisimi postmodern bakis agisiyla inceleyen calsmalarda da yaygn analiz,
anlati analizi® olarak karsmuza ¢ikmaktadr. Barry (1997), anlati analizinin orgiitsel degisimi
anlamadaki Onemini vurgularken, anlamlandirma siirecine (Weick, 1995) atifta bulunmaktadr.
Kisilerin anlamlandirma anlatilarmin birbirinden ayr1 ve katmanh olabilecegine dikkat ¢eken
Barry (1997), bu verinin birbiriyle uyumlu ve anlasilabilir hale getirilmesinin  6nemini
vurgulamaktadir.

Garcia ve Gluesing (2013) orgiitsel degisim arastrmalarinda, postmodern yaklagimdan
bahsetmemekle birlikte, daha kapsamh bilgi elde edebimeyi saglayan nitel yontemleri
incelemis ve uzun siireli etnografik cahsmalar, anlati analizi, vaka c¢ahsmalari, goriismeler,
gomiilii teori gibi veri toplama ve analiz tekniklerinin Onemini vurgulamaktadirlar. Soylem
analizi ve dibilimsel incelemeler de yine degisimin postmodern bakis agisiyla anlagilmasi i¢in
onerilen yaklasimlardir (Graetz, Smith, 2010).

Isletmeyi bir biitin olarak inceleyen cahsmalara bakidiginda, Bartunek vd. (1992)
anlati analizi kullanarak bir egitim kurumunda cabsanlarin orgiitsel degisimle ilgili goriislerini
incelemistir. Capraz (2009) da benzer sekilde yerel bir kamu kurumunda ¢ahlsanlarin degisimle
ilgili goriislerini ortaya koymustur. Kesici (2017) tarafindan gerceklestirilen ¢alsmada da, bir
tekstil firmasindaki calisanlarin, Orgiitsel degisimle ilgili algis1 incelenerek, degisime konu olan

6 Ingilizce’ de “narrative analysis” olarak gecen bu analiz kimi arastirmacilar tarafindan anlati analizi (Ustuk, 2016) veyahikaye analizi
(Ozdemir, 2010) olarak da kullanilmistir. Bu calismada ise anlati analizitercih edilmistir.
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65 unsur (kavram) ortaya c¢ikartimistir. Ardindan bu kavramlar arasmdaki iliskileri incelemek
icin biligsel haritalardan faydalanilmistir.

Nitel arastrma tekniklerinden yararlanan DiBella (1992) da uluslararas1  bir
organizasyonu inceledigi cahsmasinda, 4 yi siiresince ilgili isletmede formal ve mformal
goriismeler gerceklestirmis, katihmc1 gbzlem ile veri toplamistrr. Arastrmaci, Orgiitte planh bir
degisim siirecini inceledigi cahsmasinda, varilan noktanmn tam olarak varilmasi planlanan nokta
olmadiginy, hatta kimi planlarin yapimasi gerekenin Oniinde engel teskil etti§ini ortaya
koymaktadr. Bir baska arastrma, bir kamu {niversitesinde Etnografik analiz ile inceleme
yapmustr.  Arastrmaci, sadece CEO gorevini stlenen yoneticiye odaklanarak, degisim
stirecindeki roliinii incelemistir (Gioia, Chittipeddi, 1991).

Yazindaki cahsanlara odaklana orgiitsel degisim ¢alismalarmda, modern yaklagimlarin
sunduguna kiyasla daha kapsamh ve yenilige acik bilgi vermesi sebebiyle nitel analizin tercih
edildigi gorilmektedir. Bu kapsamda neyin degistigi ve neden degistigi sorularina cevap
aranabilmektedir. Yapilan bu ¢alismalardaki ortak nokta, yerel anlatilara odaklanns olmalarsi,
hipotez testi yerine kesifsel bir bakis agisiyla siireci incelemeleri ve drneklemlerini miimkiin
oldugunca genis tutmalaridwr. Farkl olan noktalar ise, verinin toplanma sekli ve uygulanan
analizle iliskilidir.

5. SONUC

Postmodern yaklasim, oOrgiit ¢ahsmalarinda gittikge ©Onem kazanan; kiiresellesmeyle
birlikte isletmeler arasmdaki iletisimin  kuvvetlenmesi  sonucu izomorfik isletmelerin
dogduguna yonelik bakis agisma karsit goriis olarak, bireylerin ve dolayisiyla isletmelerin essiz
oldugu goriisiinii vurgulayan bir bakis acisidir. Bu essizligi de farkhiliklar1 ortaya c¢ikartabilecek

yontemlerle incelemek miimkiin olacaktir.

Orgiitsel degisimin, pek ¢ok farkh arastrmaci tarafindan cahsiimasina karsm, genellikle
modern yaklagimla incelendigi ve bu c¢ahbsmalarda siireci agiklamaya yonelik genellemeci
modellerin 6n plana ¢iktig1 goriilmektedir. Genellemeci modellerin  kullanildigr ve ayrica
yonetici odakh bir inceleme yerine, vakalara odaklanan, sadece iist yonetimin degl diger
calsanlarin da goriislerini arastwran, bilissel farkhliklar1 ortaya koyabilen cahsmalar, orgiitsel
degisimin anlagilmasinda farkh bir donemin kapilarini agacaktwr. Bu siiregte zengin veri elde
edilmesine 1zin veren bir veri toplama yontemi ile; oOrgiitsel adalet, bilgi paylasimi, grup
dinamikleri, kurum Kkiiltiiri gibi ¢esiti konularm da aydmlatildigl, genellenebilir olmayan
ancak incelenen vaka agisindan temsil giicii yiiksek ac¢iklamalar getirmek miimkiin

olabilecektir.
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Gergekligin kesin smrrlarla tanimlanamayacagini savunan postmodern bakis acisiyla
degerlendirilen Orgiitsel degisimin incelenmesinde, esnek ve bireysel cesitliligi aydmlatan
yontemlerin tercih edilmesi Onem tagimaktadir. Bu anlamda nitel arastrma yOntemlerinin 6n
plana c¢iktig1 gorilmektedir. Mevcut modellerin smrlarindan ¢ikarak, farkhliklara odaklanan
bir bakis agismin sunacag detayl bilgi sayesinde, isletmecilerin de daha fazla fayda
saglayabilecegi ve daha kolay yorumlayabilecegi ciktilar elde edilebilecektir. Bu yaklagimla
elde edilecek isletmeye Ozel ¢iktilarin, tek bir kuramla agiklanamayacak kadar kapsamli oldugu
bilnmektedir (Kesici, 2017). Yoruma acik olmasi sebebiyle, ¢iktilarm sadece isletmeciler igin
degil, akademisyenler icin de merak uyandrici nitelikte olacag distiniilmektedir. Bdylece
akademik cahsmalarin incelenen isletmelere sagladigi katknn artacabilecegi, isletmeler
acisindan  stratejik yol haritalarinin  olugturulmasinda 6nemli bir girdi saglanabilece gi
ongoriilmektedir.

Gelecekte yapilacak arastrmalarla, nitel ve nicel yontemlerin bir arada kullanimi ile
daha kapsaml sonuglarm elde ediimesi, sosyal iligkilerin orgiitsel degisimi anlamlandirmadaki
roliiniin 6nem kazanmasi, modern yaklasimmn termmnolojisinden uzaklasarak farkh arastirma

yontemlerinin sunulmasi beklenmektedir.
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ENTREPRENEURS WHO ARE CONTRADICTION BETWEEN THE
IDEALIZATION OF IDEOLOGY AND THE ATTRACTIVENESS OF
CAPITALISM: ARESEARCH ON TOURISM ENTREPRENEURS

ABSTRACT

The main purpose of this study is to reveal how entrepreneurs manage conflicts or contradictions
between values, norms and beliefs specific to entrepreneurs’ideology and capitalist requirements. In addition to
the main purpose, this study also focus on what the preferences of entrepreneurs are when they have a conflict
and contradiction betweentheir ideological positionsand capitalist requirements. In this context, interviews were
conducted with eight entrepreneur who have invested in tourism industry. Interview data imply that when
entrepreneurs have conflict between ideological norms-beliefs and capitalist requirements, they prefer
ideological norms, beliefs, and avoid behaviour which are in conflict with their ideology. But, this implications
always doesn’t mean that entrepreneurs doesn’t always prefer ideological norms and beliefs to capitalist
requirements. Because data show that some new economic incomes and investment forms about tourismindustry
arise which enableto prefer ideological normsand beliefs.

Key Words: Ideology, Capitalist Requirements, Institution, Institution Theory

Jel Codes: M10, M19, L20

1. GIRIS

Kurumsal kuram son otuz yildr North (1990) ve Williamson (1975-1985)’1n
calismalariyla ekonomi DiMaggio ve Powel (1983), Meyer ve Rowan (1977), Scott (1987,
1991, 1995) tarafindan yapilan ¢aligmalarla da sosyoloji disiplininde yogun olarak cahsilan
kuramlarm basmda gelmektedir. Gerek dogrudan Kurumsal kurama iliskin tartisma ve
gelismeleri odak noktasi alan ¢ahsmalar, gerekse Kurumsal kuramin argiimanlari temel
almarak yapilan iligkisel cahsmalarla kurama iliskin yazm her gegen giin zenginlesmektedir.
Bugiin itibariyle,  Kurumsal kurama iliskin ¢ahsmalar, genel olarak kurumsal mantik
tartismalar1 temelinde zenginlesme egilimi sergilemektedir. Bunun disnda, kuramla ilgili
olarak odaklamlan diger birr alt alanda karslastrmali kurumsalcilik temasi adi altinda
gelismektedir. Bu tema altmda, kapitalist pazar ekonomilerinin organizasyonlar: icerisindek i
farkli yapilara vurgu yapan cahsmalarin varlig dikkat cekmektedir. Bu caligmalar temelinde
sekillenen yaklagimlar1 Kapitalizm c¢esitleri yaklagimi  (Hall ve Soskice, 2001), Ulusal is
sistemleri yaklasmi (Whitley, 1999) ve sosyal etki yaklasimi (Maurice ve Sorge, 1980-2000)
seklinde sralamak miimkiindiir. Adi gegen bu yaklagimlar kapitalizmin farkh oOrgilitlenme
formlarmin varh§ina ve ekonomik aktivitelerin bir topluma 0zgli sosyal yapilarla i¢c ice
gecmigligine dikkat cekmektedirler (Kristensen ve Lilja, 2011; Streeck ve Thelen, 2005; Boyer,
2005; Crouch ve Streeck, 1997; Lane, 1995).

Uluslararast yaznmn Kurumsal kuramla ilgili ifade edilen popiler odak
alanlarina karsilk bu ¢alisma, yazmin giincel ¢aliyma ve tartisma alanlarindan farkh hatta
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yazmin genel ilgi egilimi g6z Oniine alndiginda, birazda giinii gegmis sayiabilecek bir konuya
odaklanmaktadir. Cahsma dogrudan “kurum” lizerinden yola c¢ikarak, bir kurum olarak
ideolojinin  girisimci  diisince ve eylemelerine nasil etkide bulunduguna dair tespitlerde

bulunmaya odaklanmistir. Bu cercevede arastrmada su sorulara cevap aranmustir.

1-) Girisimcilerin  savunduklar1 ideolojinin  deger-norm ve manglariyla ¢elisen

endiistrinin kapitalist gerekliliklerine girisimeiler nasil karsiik vermektedir?

2-) Ideolojik tercihleriyle turizm sektoriiniin rutinlesmis gereklilikleri olarak kabul
edilen iriin ve hizmetlerin sunumu arasmda g¢atisma yasayan girisimciler, sektorel gereklilik ler
dogrultusunda  tercihte  bulunduklarinda, tercihlerini kendi i¢ diinyalarinda nasil

mesrulastirmaktadir?

3-) Girisimcilerin, turizm sektoriiniin kendi ideolojileri ile ¢atisan-gelisen gereklilik leri
ve durumlar1 karsismda, ideolojilerine yonelk bir egilim sergileme durumlarinda bdylesi bir
egilim sergilemelerini kolaylastiran durumlar s6z konusu mudur? ifade edilen yonde davranista

bulunmalar1 konusunda girisimcilerin  isini  kolaylagtran ortak gelismelerin  varhgindan
bahsedilebilir mi?

Aragtrmaya yon veren sorular temel almdiginda, bu arasgtrmanin Tirkiye gibi
ideolojilerin insan ve Orgiit davranislar1 iizerinde Onemli bir sekillendirici oldugu ve toplumun
ideolojik olarak farkh gruplara bolinme egilimlerinin yogun oldugu bir iikkede, Onemli
vurgulara isaret edebilecegi disiiniilmektedir. Ayrica ¢alismanin izlegini olusturan sorular
temel alndiginda, c¢aligmanm bir anlamda Unli iktisat tarthgi Sombart’m ileri siirdigi
“kapitalist sistemin etkin bir sekilde iglemesi konusunda diren¢ noktasi olusturan ve kapitalist
sistemin genel deger-anlayis ve isleyisine olusturan temalarla ¢atigan hi¢bir degerin varhigin
stirdiiremeyecegi yoniindeki” iddiayla ilgili olarak, Tirkiye Olgeginde bir dizi ampirik bulgu
ortaya koyma yoniinde de katki saglayabilecegi diisiiniilmektedir.

2. BIR KURUM OLARAK iDEOLOJI

Kurumsal kuramm, kurum kavramma yiikledigi anlama iligkin inceleme kavrama dair
cok sayda acgiklamanin yapilmis oldugunu gostermektedir. Bu durum, kavramm kuramin
anlagilmas1 ve argiimanlarinin sekillenmesi agismdan ne derece onemli olduguna dair ciddi
imalarda bulunmaktadir. Her bir teori, yaklasim ve modelin kendi argiimanlarini gelistirirken
temel aldim kendine Ozgii kavramlar bulunmaktadir. Teori, yaklasim ve modeller kendi
arglimanlarini bu kavramlar, kavramlara yliklenen anlamlar ve fonksiyonlarla bunlar arasmda

tammlanan veya var oldugu iddia edilen iliskilerden hareketle gelistirirler. Bu durum gz oniine
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alndiginda, kurum kavrammin dogal olarak kurumsal kurammn argiimanlarinin
sekillenmesindeki en temel kavramlardan biri oldugu rahatlkla soylenebilir. Bu kapsamda,
kurum kavramma iliskin ag¢iklamalardan biri Durkheim tarafindan yapimistir. Durkheim
(1994) kurumlari, ortak egilimlerin bir sonucu olarak ortaya ¢ikan ve bir toplumdaki objektif
yargilama ve eylemler setini stirekli hale getiren yapilar olarak tanimlamigtir. Kurumsal kuram
literatliriiniin gelismesinde ¢ok 6nemli bir yeri olan Scott (1995) ise, kurum kavrammi bir
toplumdaki sosyal davraniglara istikrar ve anlam kazandran, normatif, bilingsel ve diizenleyici
yapilar olarak tanmlayarak kurumsal ozellklerin ise kiiltiirel kodlarla, toplumsal diizlemdeki
farkli yapilar ve rutinlesmis isler aracihgiyla aktaridigini ifade etmistir. Scott (1995)’e gore
kurumlar her diizeyde etkileme giiciine sahip yapilardir. Scott (1995) tarafindan ortaya konulan
bu tanimm kurumlarin normatif, bilingsel ve diizenleyici yOniine yapmus oldugu vurgunun
cahsmanin temel izlegi agisndan olduk¢a Onemli oldugu sdylenebilir. Bu vurgu kurumlara
liskin ayrmlara yonelk tamamlayici bir rol oynamaktadir. North (1990), kurumlarin
formallesme derecesine iliskin agiklamalarinda formal kurumlar ve informel kurumlar
temelinde bir ayrm yapmustr. Formal kurumlarin yasa yapiciy, diizenleyici ve kural koyucu
yonlerine vurgu yapmustir. Informal kurumlar1 ise normlar, degerler ve etk sistemlerin kaynag:
olan kurumlar olarak nitelemistir. Scott (1995)’in sunmus oldugu ag¢iklamalar North (1990)
tarafindan yapilan ayrim temelinde ele alndiginda, formel kurumlarin zorlayic1 Ogeler
temelinde, mnformal kurumlarinsa normatif ve bilissel Ogeler temelinde islerlik gosterdigini
sOyleyebiliriz. Kurumlar, dogalar1 geregi bir yandan toplumsal diizlemdeki var olan bireylerin
ve Orgiitlerin davranslarma yon verirken, diger yandan da hem bireylerin hem de orgiitlerin
davranglar1 {izerinde mesruiyet baskis1 yaratma Ozelligine sahiptirler. Kurum kavramma iliskin
aciklamalarda 6ne ¢ikan diger onemli bir hususta, kurumlarin siirekli yeniden iiretilen davranis
ortntiiller1 ve kurallar sistemleri olarak nitelendirilmis olmalaridir (Jepperson, 1991). Hughes
(1936) kurumlarin bahsedilen bu yonine vurgu yaparak, kurumlarin istikrarli birer sosyal
sistem Ozelligi tasimis olduklarini ifade etmistir. Bu agiklamalar 1si¢inda, kurum olarak
nitelendirilen yapilara iliskin baz ortak 6zellikler tanimlamak gerekirse Scott (1995) tarafindan
yapilan ag¢iklamalardan hareketle sunlar sylenebilir.

e Kurumlar, bir yandan istikrarli sistem nitelii tagrken diger yandan da siireksiz
ve tekrarlamali dolayisiyla degistirilebilir bir nitelige sahip olabilirler.
e Kurumlar, sosyal ve ekonomik yasama istikrar saglayan Kkiiltirel, biligsel,

normatif ve diizenleyici 6gelerden olusan sistemlerdir.
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e Kurumlar, zaman igerisinde toplumsal diizlemde Onemli bir fonksiyon ortaya
koyan simgesel ve iliskisel sistemlerle farkh alanlara iliskin rutinler tretme becerisine
sahiptirler.

e Kurumlar, esneklige sahip sosyal yapilardwr. Bu ozelliklerinden dolay, bir
toplumsal diizlemdeki bireyleri ve orgiitleri belli sekillerde davranmaya yonlendirmelerinin
yaninda, yasanan diger gelismeler isiginda degisebilmektedirler (Scott, 1995).

Kurumlara dair bahsedilen bu ortak ozellklerin yannda, kurumlarin kendi yapisal
Ozellikleri temel alnarak farkh sekillerde kategorize edimis olduklar1 da goriilmektedir.
Kurumlarin yapisal 6zellikleri temelinde yapilan ayrimlar1 su sekilde o6zetlemek miimkiind tir.
Bu ayrmlardan iki, kurumlarm belirsizligi ortadan kaldwrarak maliyetler lizerinde diisiiriicti
bir etkide bulunma becerilerini temel alarak yapimis olan etkili-etkisiz kurumlar ayrmudir.
Burada bahsedilen etkisiz kurumlar bir kurum olmanmin fonksiyonunu istlenemedikleri gibi,
aym zamanda kurumlardan beklenen belirsizligi ortadan kaldwarak, is ve islemlerin
maliyetlerini minimize etme yoniinde de etkisi olmayan kurumlardir. Hatta aksme, boylesi
kurumlar ~ ortaya koymus olduklar1  diizenlemelerle  maliyetlerin  artmasma neden
olabilmektedirler. Kurumlara iligkin yapilan birr baska ayrimsa zayif ve giicli kurumlar
ayrmudir. Kurumlarin bazlar1 varlklarini devam ettiriyor olmalarina ragmen, bireyler ve
orgitler iizernde yonlendirmede bulunma ve yaptrim uygulama becerilerini kaybetmis
olabilirler. Bdylesi kurumlar zayf kurumlar olarak nitelendirilmektedirler. Bu durumun
tersine, bireyler ve Orgiitler lizerinde bir yonlendirme ve yaptrim uygulayabilme becerisine

sahip kurumlar ise giichi kurumlar olarak nitelendirilmektedirler (Batjargal ve dig., 2003).

Bu bahsedilen ayrmlarin yannda Roland (2004)’de kurumlar1 yavas degisen kurumlar
ve hizli degisen kurumlar seklinde ikili bir ayrima tabi tutmustur. Yavas hareket eden kurumlar1
kiiltiir, din, aile gibi kurumlar olarak ifade ederken, hizli hareket eden kurumlar1 da politik
kurumlar olarak Orneklendirmistir. Yavas hareket eden kurumlarda degisim yavas bir sekilde
gerceklesmekte ve bu kurumlar sosyal norm igerikli kurumlar olarak goriilmektedirler. Buna
karsiik hizli hareket eden kurumlarsa hizli degisme ve hareket etme becerisine sahip kurumlar
olarak nitelendirilmislerdir. Yavas-hizli hareket eden kurumlar temel alndiginda ideolojinin
yavas hareket eden bir kurum oldugu sdylenebilir. Ciinkii bir kurum olarak ideolojinin tek bir
insan veya ¢ikar grubu tarafindan yonetilemeyecegi gibi, hizlh bir sekilde degistirilmesi ve
O0gesini olusturan normlarin hizli bir sekilde yeniden programlanmasi da pek miimkiin
gorinmemektedir. Bir kurum olarak ideoloji, msanlarin ve toplumlarm yasamsal diizleminde

oynamis oldugu 6nemli rol itibari ile basta siyaset bilimi olmak iizere, ¢ok farkh disiplinlerin
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en Onemli arastrma alanlarindan birini olusturmakta ve iizerinde ¢ok fazla tartisma
yapimaktadir. Ancak bu caliyma, dogrudan ideoloji temasma odaklanan ve hem ideolojinin
insanlar ve toplumlar iizerinde olusturdugu etkiyi temel alarak bir ideoloji kritigi yapmak, hem
de ideolojiler arasmda bir karsilastrma yaparak hangi ideolojinin belli temalar temelinde daha
ideal olabilecegini tartismak tiizere yapimamistir. Arastrmada, daha 6ncede ifade edildigi gibi
sadece bir kurum olarak ideolojinin girigimci karar ve davranglar1 {izerindeki etkisinin ne
oldugu ve bu etkileme sonucunda ortaya ¢ikacak ikilemlerin nasil yonetildigine dair isaretler
sunan bulgulara ulagilmas1 hedeflenmistir. Bir baska ifadeyle, ideolojinin inang-deger ve
normlartyla kapitalizmin gereklilikleri arasmdaki dengenin, girisimeiler tarafindan nasil
olusturulmaya c¢alsildigina dair bulgulara ulagsma amaci giidlilmistiir. Bu durum g6z Oniine
alndiginda, arastrmada ideolojiye iliskin bir tartismaya girmeden ve ona farkh anlamlar
yiklenmeden ele almmistr. Kisacasy, ideoloji kavramina yansiz yaklasimasinin gerekli ve
yeterli oldugu diisiiniilmiistiir. Cahsmada, ideoloji bireyin davranglarmni yon veren ve onlarin
davranslar1 iizerinde mesruiyet baskist olusturan degerler-normlar ve inanglar biitiinii seklinde
distiniilerek, birey sosyal ve ekonomik yasama dair eylemlerini sekillendiren bir diisiince

sistemi olarak goriilmiistiir.
3. ARASTIRMANIN METODOLOJISI

Aragtrmanin  giris kisminda da belirtildigi  gbi ideolojik anlayslariyla faaliyette
bulunduklar1 sektoriin hizmet alann gerektirdigi sunum ve hizmetler arasndaki kapitalist
gerekliliklere bagh olarak ortaya ¢ikan ¢atismalarin, girisimeiler tarafindan nasil yonetildigini
tespit etmek amactyla yapilmistir. Bu baglamda c¢ahsmada giris kismmda belirtilen sorulara
cevap aranmustr. Caligmanin belirlenen amaci g6z Oniine alndiginda, bu ¢alismanin nformel
bir kurum olarak ideolojinin Tiirkiye Olgegindeki etkisini farkl diizlemlerde ortaya ¢ikartmak
amaciyla yapimas: diisiiniilen bir dizi ¢absmanin ikincisi oldugu sdylenebilir. Ifade edilen
kapsamda yapilan cahsmalarda iki “Kurumsal Degisimde Ideolojinin Rolii: Egitim Kurumu
Uzerinden Hareketle Tiirkiye Eksenli Bir Degerlendirme” bash§i altnda (Tas ve Hizro glu,
2016) tarafindan yapimigtir.

Arastrma, fenomolojik yaklasimla tasarlanmistr. Bilindigi {izere, Poztivist yaklagima
gore bir aragtrmanin nihai hedefi bilimsel agiklamadwr. Bir bagka ifadeyle, insan davranmginin
evrensel ve nedensel agiklamalarini kesfetmek ve belgelemektir. Poztivizme gore, toplumsal
evren dikkatle toplanan veriler yoluyla test edilebilmesi ve test edilen veriler kullanilarak
evrensel yasalar gelistirilmesi i¢in son derece uygundur. Bu noktada, pozitivizme gore bilimsel

aragtrmanin amaci, olaylar1 agiklamak ve olaylarin diizenliliklerini ve sistematikligini ortaya
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koymaktr. Pozstivist yaklasimin bilimsel bir aragtrmanin nihai amacma iligkin bu
aciklamalarma karsiik, Post-Poztivist yaklasim bilimsel bir arastrmanin nihai amacini
toplumsal yasama dair bir anlayls gelistirmek ve insanlarin dogal ortamlarinda nasil anlam
olusturduklarin1  kesfetmek oldugunu ileri stirmektedir. Bu baglamda yorumsayici bir
aragtrmaci, incelenen msanlar icin neyin anlamli ya da 6nemli oldugunu ya da bireylerin
giindelik yasamu nasil deneyimlediklerini 6grenmek ister. Arastrmaci bunu belirli bir
toplumsal ortamu tantyarak ve igindekilerin bakis agismi gorerek yapar. Arastrmaci inceledigi
kisilerin duygularini ve yorumlarini paylasr. Olaylar1 onlarm gdziinden goriir (Neuman, 2006).
Fenomolojik yaklasimm bilimsel bir aragtrmanin nihai amacmin ne olmasi gerektigine iliskin
bu agklamalari, yukarida ifade edilen amag¢ baglaminda bir arasgtrma i¢in fenomolojik
yaklasimin benimsenmesinin uygun olduguna isaret etmektedir. Fenomolojik yaklasimdan
hareketle tasarlanmis olan bir arastrmanin basarisy, siiphesiz ki arastrmayi sorusunu
sekillendiren olgular1 kapsamh olarak tecribe etmis kisiler {iizerinden hareketle veri
toplayabilmeyle dogru orantihdir. Bu nedenle arastrmada veri toplama yontemi olarak
millakat yontemi tercih edilmis ve arastrma sorunsalmi sekillendiren olay ve olgular1 tecriibe
etmis turizm girisimcileriyle miilakatlar gerceklestirilmistir. Miilakat gerceklestirilmeden Once
aragtrmaya iligkin literatiirden hareketle arastrmaya yon veren sorular temel almarak, miilakat
sorular1 olusturulmustur. lgili literatiir incelemesi ve bu incelemeye bagh olarak olusturulan
sorular Tablo 1’de yer almaktadur.
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Tablo 1: Literatiir Vurgular1 ve Bu Vurgulardan Hareketle Hazirlanan
Miilakat Sorulan

o Kurumlar, bir toplumdaki insanlarm ve
orgiitlerin diisiince diinyalarmi sekillendiren
bu o6zelliginden dolay:, insanlarm ve
orgiitlerin eylemleri iizerinde sekillendirici
olabilen ve onlarin davraniglan iizerinde bir

mesruiyet baskis1 olusturan yapilardir.

e Kendinizi ait hissettiginiz ideolojinin deger,
inang¢ ve normlan isleticisi ve yoneticisi oldugunuz
isletme ile ilgili kararlart alirken sizi nasil etkiliyor?

e Ideolojinizin niivesini olusturan inang, deger
ve normlarla faaliyette bulundugunuz alandaki

hizmet ve Uriin sunumlarnm O6zellikleri arasindaki

catigmalarda, ideolojiniz yoniinde bulundugunuz

. Bir kurum olarak ideoloji, kendine inanlarm | tercihler isletmenizin faaliyetlerini ve karhhgmi nasil
ve savunanlarn sosyalve ekonomik yasama | etkiliyor?

iliskin eylemlerinde onemli e  Faaliyette bulundugunuz sektorde

sekillendiricilerden bir tanesidir. stirdiiriilebilirliginizin saglanmasi yoniinde

ideolojinizin inang, norm ve degerleriyle catisan

kararlar almak zorunda kaldigmizda, ideolojik

durusu olan bir kisi olarak kendinizi nasil
hissediyorsunuz?

e  Bu konuda (¢atisma durumunda) ¢ikan igsel
catigmalar karsisinda neler dustiniyor? Neler
yapiyorsunuz?

Tablo 1°de belirtilen sorulara ek olarak toplanan verilerin tutarhligini test etmek

amaciyla miilakat yapilan girisimcilere su sorularda sorulmustur.

Kisaca kendi girisimcilik tarihinizi ve bu tarihsel siirecte yasadigi kritik
durumlaria isletmeniz i¢in aldigi onemli kararlarm neler oldugundan bahsedebilir
misiniz?

Yapmis oldugunuz isten memnun musunuz? Eger memnun degilseniz bu iste

sizde memnuniyetsizlik yaratan nedenler nelerdir?
Isletmeniz ve kendinizle ilgili olarak gelecekte neler diisiiniiyorsunuz?

Bu ise sizden sonra c¢ocuklarmizin devam etmesini ister misiniz? Eger

istemiyorsaniz nigin bu isin sizinle sonlanmasini istiyorsunuz?

Ifade edilen bu sorular w18mmda, miilakat yapilacak girisimcilere ulasilmasi konusunda
cahsmalar ik olarak, hangi ideolojik diizlemdeki kisilerin belirlenen baglamda bir arastrmada
veri kaynagi olarak degerlendirilmesi gerektigine karar vermekle baslamustir. Arastrmanin
amaci1 ve turizm sektoriiniin dogasi gdz oniine alndiginda, muhafazakar ideolojiyi benimseyen

girisimecilere yonelilmesinin uygun olacagma karar verilmistir. Ciinkli muhatazakar ideolojinin

IDEOLOJININ IDEALIZASYONU ILE KAPITALIZMIN CEKICILIGI VE ZORLAMALARIARASINA ... 735



bmij (2017) 5 (3): 728-746

inang, norm ve degerleriyle, turizm sektoriiniin gereklilikleri arasmdaki ¢atigma potansiyelinin
oldukca yikksek oldugu bilinmektedir. Bu durum g6z Oniine almarak, ideolojiyle kapitalist
gereklilikler arasmdaki catigmasinin en ¢ok muhafazakar ideolojinin paydaslart arasmda
yasandig1 sonucuna varabiliriz. Bu tespitten sonra ik olarak sosyal baglantilar kullanilarak
turizm sektoriinde faaliyet gosteren girisimcilere ulagsma yoniinde c¢alismalar yapimistir.
Aragtrmacilarla tamsikhig1 olan ve turizm sektdriinde farkh bolgelerde ve farkh pozisyonlarda
calisan kisilere arastrmanin amacmdan bahsedilmis ve bu amag¢ cergevesinde goriisiilebilecek
kigileri tantylp tammadiklar1 sorulmustur. Bu kisiler tarafindan Onerilen isimlerin bir boliimiine
ulasmak miimkiin olmamstir. Onerilen isimlerden ulasilanlara once arastrmanin amacindan
bahsedilmis ve bu ¢ercevede kendilerine sorulmasi diisiiniilen sorular aktarmistir. Ancak bu
kisilerde bahsedilen kapsamda bir arastrmada yer almak istemediklerini ifade etmislerdir. Bu
durum, “ideolojinin” insanlar i¢in lizerinde konusulmasi riskli goriinen bir konu olarak
goriindiigiine dair imalarda bulunmaktadr. Genelde insanlar ideoloji ve ideolojiyle iliskili
konular1 ¢ok yakmdan konusmak istememektedir. Insanlarm bu konudaki isteksizlikleri
arastrmacilar1  kendi sosyal c¢evresine dogru yoOneltmistir. Bu yoOnelme sonucunda,
aragtrmacilarla yaklagik olarak 15 yillik tamsikligi olan bir turizm girigimeisi ilizerinden veri
toplanmasmin miimkiin olabilecegi distiniilmiistiir. Bu nedenle bahsedilen bu turizm
girisimcisiyle temasa gecilmistir. Ik gdriismede arastrmanm amaci ve kapsamu ayrmtili olarak
bu kisiye anlatilmistir. Turizm girisimcisi, uzun siireli tamsikliginda vermis oldugu giivenle
boyle bir ¢galismanin paydasi olma konusunda son derece istekli davranmustir. Bu girisimciyle
ilk goriisme dismda gerekli goriilen verilerin toplanabilmesi icin ortalama 2’ser saat siiren
toplam 4 goriisme yapimistr. Gorlismeler miilakat yapilan kisnin izni almarak kayit altina
almmistr. Daha sonra bu turizm girisimcisi vasitastyla {i¢ tanesi miilakat yapilan turizmci ile
ayni bolgede iki tanesi de Sakarya sehrinin Sapanca ilgesinde yasayan toplam 5 kisiye daha
ulasilmistir. Bu bes kisi, veri toplama amaciyla goriismelere baslanmadan Once arastrmacilarla
uzun siireli tamsiklig1 olan ve miilakat gergeklestirilen ik girisimciyle birlikte arastrmacilar
tarafindan zyaret edimistir. Bu ik ziyaretler esnasmda ¢ahsmanm amaci ve kapsanu miilakat
yapiimas1 diistiniilen bu girisimcilere ayrmtili olarak agiklanmistir. Bu ziyaretler, aym zamanda
onlar1 yakindan tantyan biriyle yapidig1 i¢in aragtrmaciya karsi glivenin tesis edimesinde son
derece etkii olmustur. Ziyaretlerde her birr turzm girisimeisiyle miilakatlarin
gerceklestirilmesi igin randevular almmistir. Alnman bu randevular1 takip eden goriigsmelerle
birlikte bu 5 turizm girisimeisi ile - ortalama 2’ser saat siiren 3’er goriisme gergeklestirilmistir.
Bu bes girisimciyle yapilan ik miilakatlar biraz resmi bir diizlemde gegse de, ikinci ve {igiincii

Business & Management Studies: An International Journal Vol.5 Issue:3 Year:2017 736



Ali TAS, Kazim Ozan OZER, Mustafa AYHAN

miilakatlarda girisimcilerin arastrmacilara olan giivenleri yikkselmis, buna bagh olarak da
gorlisme yapilan kigiler olduk¢a samimi cevaplar vermislerdir.

3.1. Verilerin Analizi ve Yorum
3.1.1. Yapilan Girisimcilerin Turizm Endistrisindeki Faaliyet Alanlan

Miilakat yapilan girisimcilerin tamamu turizmle ilgili olarak birbiriyle iliskili en az 2
isletmecilik faaliyetinde bulunmaktadir. Girisimei A, Girisimei C ve girisimei D hem pansiyon
hem de restoran isletmeciligi yapmaktadrlar. Ug¢ girisimcinin isletmesi de bir aile isletmesi
niteligindedir. Ascilar disinda biitlin cahsanlar1 aile {iyeleri ve akrabalarmdan olugmaktadir.
Diger 1i¢ girisimci restoran ve pansiyon isletmeciligi disinda farkh islerde yapmaktadir.
Bunlardan girisimci B restoran ve pansiyon isletmeciligi digmda silipermarket isletmeciligi,
grisimci E findik tiiccarhgr ve girisimci F ise emlak isletmeciligi yapmaktadwr. Turizm
endiistrisinin  temel gereklilikleri, genel hizmet gelenekleri ve abskanliklari g6z Oniine
alndiginda miilakat yapilan girisimcilerin faaliyette bulunduklari alanlarin arastrmaya yon
veren sorular c¢ergevesinde ihtiyag duyulan verilerin toplanmast i¢in uygun oldugu
goriilmektedir. Ciinkii hem restoran hem de pansiyon isletmeciligi muhafazakar ideoloji ile
catisan gerekliliklere, geleneklere ve temel ahskanliklara sahiptir. Bu gergevede, muhafazakar
girisimcileri ideolojilerine iliskin deger, mang ve normlarla hizmet alanlarinin gereklilikleri ve
zorlamalar1 arasmda bir tercih yapmaya zorlayacak hizmet alanlaridir. Ciinkii alkolli igecek
sunumu, bir arada kalmalar1 dini agidan sakmcah gdriinen kisilerin aym odada kalma talepleri
gibi durumlar, turizm endiistrisinin dogasmda var olan ancak muhafazakar ideolojinin deger,
man¢ ve normlartyla ¢atisgan durumlardir.

3.1.2.Miilakat Yapilan Girisimcilerin Ozellikleri

Miilakat yapilan girisimeilerin demografik Ozellikleri incelendiginde On plana ¢ikan

hususlar su sekildedir. Girisimcilerin tamanu 50 yasn {izerindedir.
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Tablo 2: Miilakat Yapilan Girisimcilerin Yaslan ve Egitim Durumlan

Girisimci Yaslari Egitimleri Isletmelerin Kurulus Tarihi
Girigimci A 52 Lise 1990
Girigimci B 56 Lise 1988
Girigimei C 54 Yiiksek Okul 1991
Girigimei D 59 Ortaokul 1986
Girigimei E 60 Ortaokul 1986
Girigimei F 52 Lise 1992

Kathmcilarin ~ yaglart g6z Oniine alndiginda, aragtrma sorulart temelinde
gergeklestirilecek bir inceleme i¢cin olduk¢a uygun bir yas grubunda olduklart rahatlikla
sOylenebilir. Ciinkii gliiniimiizde 50 yasmn lizerinde olan biitiin insanlar 1980 Oncesi yasanan
siyasi catismalarda genel olarak yer almis ve belirgin derecede ideolojik tercihleri olan
mnsanlardr. Nitekim miilakat yapilan girisimcilerden Girisimei A, B, D, ve F 1980 6ncesi siyasi
catimalara aktif olarak katimis kisilerdir. Bu girisimcilerden B ve F 1980 ihtilalinden sonra
siyasi faaliyetleri nedeniyle yargllanmis ve ceza almuglardir. Tiirkiye’deki 50 yas Ustiinde
msanlarin dnemli bir kismu ideolojik bilinci yiiksek ve ideolojilerini olusturan deger, norm ve
mnanglara gorece daha bagh kisilerdir. Dolayisiyla, miilakat yapilan girisimcilerin  kusaksal
olarak sahip olduklar1 6zellikler, 6rneklemin arastrmaya yon veren sorular baglaminda uygun

oldugunu gostermektedir.

Miilakat yapilan girisimcilerden girisimci C dismdaki digerleri ortaokul ve lise
mezunudur. Girisimcilerin higbiri, turizmle ilgili formel bir egitim almamislar ve bir kurs ya
da herhangi bir mesleki egitim programlarini da katimamuislardir.  Lise mezunlarindan bir
tanesi de Imam Hatip Lisesi mezunuyken, iki tanesi ise meslek lisesi mezunudur. Yiiksekokul
mezunu olan girigimei iki yillik muhasebe bolimiinii bitrmistir. Miilakat yapilan kisiler kendi
tabirleriyle alayli turizmcilerdir.

Miilakat yapilan girisimciler, isletmecilik faaliyetlerine 1980’1 yillarin ikinci yarisinda
ve 90’ yillarin ik yarismda baglamuslardr. Aym zamanda tamamu kurucu girisimcilerdir.
Hem isletmekte olduklar1 restoranlari, hem de pansiyonlar1 kendileri kurmuglardir. Miilakat
yapilan girisimcilerin tamaminin kurucu girisimci olmasi, arastrmanin baglami g6z Oniine

alndiginda olduk¢a Onemlidir. Ciinkii kurucu olmalar1 itibariyle hem kendilerini ait
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hissettikleri ideolojinin isletmelerin kurulus stirecindeki kararlar iizerindeki etkilerini, hem de
isletmenin  kuruldugu zamandan bugiine kadar gecen zaman igerisinde igle ilgili kritik
kararlarda, ideolojilerinin etkisini analiz etmeye yoOnelk veri toplanmasi olanag ortaya
¢ciknustir.

Miilakat yapilan kisilerden Girisimci A ve D kendisini milliyet¢i muhafazakar, digerleri
ise kendilerini muhafazakar olarak tanmlamaktadirlar. Girisimcilerin - tamanu  giinliik
yasamlarinda ideolojilerinin degerlerini yansittiklarinmi ifade etmiglerdir. Hepsi glinde bes vakit
namaz kimaya calstiklariny, ramazan aymm kendileri i¢in onemli bir ay oldugunu ve bu ayda
yasamsal pratiklerinin ve buna bagh olarak manevi yOnlerinin degistigini ifade etmiglerdir.
Bunun yaninda, dini ve milli degerlerin kendileri i¢in en 6nemli degerler olduguna dair 6nemli
imalarda bulunmuslardir®. Ayrica biitiin girisimciler, Ramazanda iftira kadar restoranlarini
kapattiklarin1 sadece iftarda agtiklarini ve biitlin restoranlarin ashnda ramazanda kapal olmasi
gerektigini diisiindiiklerini ifade etmislerdir. Girisimcilerin bu ifadeleri g6z oniine alndiginda
muhafazakarhik derecelerinin olduk¢a yiiksek oldugu soOylenebilir. Dolayisiyla, miilakat
yapilan girisimcilerin  ideolojik duruslar1 ve yasantillar1 g6z Oniine alndiginda miilakat
sorularma cevap verebilecek uygunlukta kisiler olduklar1 sdylenebilir.

3.1.3. Girisimcilerin Ideolojilerinin is Hayatiyla Ilgili Alman Kararlar Uzerindeki
Etkisi: Muhafazakir Ideolojinin Deger-Norm ve Inanglar Turizm Endiistrisinin

Rutinleri ile Catismasi

Miilakat yapilan girisimcilerin kendilerini ait hissettikleri ideolojilerinin deger, inang
ve normlartyla celisen kapitalist gerekliliklere nasil karsiik verdiklerini tespit etmeye yonelik
sorulara verdikleri cevaplar goz oniine alndiginda, ideolojik durusun en fazla etkili oldugu iki
temel alanm varh@1 goriilmektedir. Bunlardan iki, restoranlarinda alkollii igecek satma veya
satmamayla ilgilidir. Ikinci ise, pansiyon isletmeciligi yapan girisimcilerin nikahsiz yasayan
cifleri pansiyonda konaklatmak istememeleridir. Miilakat yapilan kisilerin  tamamu
ideolojilerinin is hayatlartyla ilgili alman kararlar iizerindeki etkisine iliskin yogun olarak icki
satma/satmama ile ilgili ifadelerde bulunmuslardir.

Girisimci A “Tki alanda ¢ok zorlandim. Bir icki satmak bide ozellikle son donemde nikdhsiz

yasayanlari pansiyonda konaklatmak...”

4 Tiirkiye’de Bahgesehir Universitesi ve MAG Arastrma Sirketi tarafinda yapinus olan muhafazakarlik
calismalarmda da namaz, orug¢ ve hac ibadetleri hakkinda sorular aragtirmalarda kullanilan 6lgegin dnemli bir
alanin1 olusturmaktadir.
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Girisimei C “Ben uzunca yillar restorandi bir kuliip gibi islettim. Kuliip¢iiliik yaptim siirekli rahatsiz

oldum. En son alkol satmaktan vazgegtim...”
Girisimei D “2000 Eyliil ayina kadaricki sattim...”

Miilakat yapilan girisimci B ve girisimei E ise, deger sistemlerine aykm oldugu
gerekcesiyle ise basladiklar1 andan itibaren alkol satisma girismediklerini ifade etmislerdir.
Girisimeilerin bu konudaki ifadelerinde 6ne ¢ikan en 6nemli nokta, turizm endiistrisine yatirim
yaptklar1 90 yillara kadar alkol satig1 yapilmamasmin isletmecilik faaliyetleri iizerinde
olumsuz etkileri oldugu yoniindeki ifadeleridir. Miilakat yapilan kisilerin asagida yer alan
ifadeleri,

Girisimci A “O yullar (80 li yillart kast ediyor) baska sekilde para kazanmak isletmeyi ayakta tutmak

pek miimkiin goriinmiiyordu...”

Girisimei B “1990°liyillardan énce sankimuhafazakdrlar pek disari ¢ikipyemek yiyecek parayasahip

degildi. Disarda yemek yiyenler muhafazakadr olmayan kisilerdi ve onlarda icmek istiyorlardi...”

Girisimci D “Eger belediyeler ve kamu bizim gibi diisiinen insanlar tarafindan yonetilmese onlara
kurumsal hizmetler vermesek béyle Turistlik tesisi ayakta alkololmadan tutmak zor. Zaten 90 ’lara kadar konuda
cok sikintivardi sektorde...”

bahsedilen tespiti dogrular nitelikte verilerdir. Ashnda girisimecilerin yukarida yer alan
ifadeleri muhafazakar ideolojiyi benimsemis bir girisimcinin, faaliyette bulunulan endiistrinin
rutinleri  kabul edilen hizmet ve uygulamalarla ideolojinin deger ve manglar1 arasmda

kalabildiklerini gdsteren somut bulgular olarak kabul edilebilir.

3.1.4. ideolojik Tercihleri ile Turizm Sektoriiniin Rutinlesmis Gereklilikleri
Olarak Kabul Edilen Uriin Ve Hizmetlerin Sunumu Arasinda Sektorel Gereklilikler
Dogrultusunda Tercihte Bulunan Girisimcilerin Bu Tercihini Kendi I¢ Diinyasinda
Mesrulastirma Cabasma Iliskin Bulgular

Girigimeilerin  inandiklar1 ve savunduklari ideolojiyle sektorel gereklilikler ve bu
gereklilere bagh olarak olusan rekabet baski karsismda, zorunlu olarak rekabet ve sektorel
gerekliliklerden yana tercih de bulunmalar1 durumunda yasadiklarina iliskin ifadeler
incelendiginde, miilakat yapilan biitiin grisimecilerin ilgili temada 6nemli oranda kendi tercih
ve egilimlerini sorgulama egiliminde olduklar1 goriiimektedir. Bunun yaninda asagida yer alan
ifadeler goz Oniine alndiginda, girisimeilerin ideoloji ile ¢elisen bir karar almaktan kacinma
ve eger kagmlmaz olarak almiyorsa da, bu durumdan yogun bir rahatsizlik duyarak bir takim
davranis ve diislinciiler i¢ine girme gibi egilimlerinin oldugu goriimektedir.
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Girisimci A “Ilk zamanlarda alkol satiyorduk. Ciinkii, baska sekilde para kazanmak isletmeyi ayakta

tutmak pek miimkiin goriinmiiyordu. Ama o zamanlar ¢ok mutsuzdum. Vicdan azabi ¢ekiyordum. Eve her
gittigimde ¢ocuklarimin géziine bakip onlara kazandigim parayi nasil yedirec egimi diisiiniiyordum. Sonra kendi

kendime o vicdan azabuile yasayamadim. Alkollii icecek sunumundan vazgegtik...”

Girisimci B “Buralara genelde alkol alan insanlar geliyordu. Bense bu isi kendime yediremiyordum.

Asla kuliip¢iiliik yapmadim. Pansiyona ilk zamanlar kanunlar stkiydi. Sonradan esnedi ama ben hep aile

1

pansiyonuyaptim...’

Girisimci C “Ben uzunca yillar restorandi bir kuliip gibi islettim. Kuliip¢iiliik yaptim siirekli rahatsiz

oldum. Hep ¢ocuklarim hastalandi o donemde savundugum fikirler her giin beni biraz daha derinden etkiledi. En

son esimle konustumalkol satmaktan vaz gegtim...”

Girisimci D “2000 Eyliil ayina kadar icki sattim. Dava arkadaslarim beni hep elestirdiler. Ama
elimden gelen baska bir sey yoktu. O parayi evime sokmadim. Igkinin kasasini ayri tut tum. Onunla vergi 6dedim.
Baska seyler yaptim ama evime yiyecek almadim. Cocuklarimi da bir kere olsun aksamlart buraya ayak

bastirmadim...”

Girisimci E  “Babam ve ben diinya gériisiimiiz dogrultusunda kesinlikle icki vermemeye karar

verdik...”

Yukarida yer alan ifadeler, girisimcilerin kendilerini ait hissetmis olduklar1 ideolojinin
degerleri ile celisen kararlar ve gereklilikler hususunda son derece yogun bir rahatsizlik
yasadiklarina dair nemli imalarda bulunmaktadir. Ifadelerde 6n plana ¢ikan diger onemli bir
temada, ideolojinin hakim degerleri ile rekabet baskismin gereklilikleri arasmdaki tercihini
rekabet baskisma karsi koymaktan yana kullanan girisimeilerin, ortaya ¢ikan ikilemi yonetmek
adma kendine Ozgli bir takim mekanizma ve anlayiglar gelistirme c¢abalarmin varhgidir.
Miilakat yapilan girisimei D’nin alkol satisindan kazanmis oldugu parayr evi ve ¢ocuklar ile
ilgili islerde harcamamasi, ilgili satislardan kazanmig oldugu parayla vergi 6dedigini ifade
etmis olmasi bu duruma Ornek teskil etmektedir. Girisimei, bOyle bir yol izleyerek kendi
tercthinin yaratmig oldugu pismanhigr bir sekilde yonetmeye cahsmaktadir. Bunun yaninda
grisimcilerin  ifadelerin ortaya ¢ikan bir dier hususta, ideolojinin paylasilan deger ve
manglarma aykmr1 davranma durumunda kendilerinin veya aile fertlerinin bir sekilde
cezalandirilacag1 yoniindeki diisiincedir. Nitekim girisimci C’nin, alkol satarken ¢ocuklarinin
sirekli hastalandiklar1 yoniindeki ifadesi bu durumu &mek olusturmaktadir. Ozetlemek
gerekirse, ideoloji ile rekabet gerekliligi arasmdaki tercihin girisimciler {izerinde Onemli bir
baski ve rahatsizlik yarattifi, ortaya c¢ikan rahatsizhiglr girisimcilerin  yonetmekte GSnemli
sikintilar yasamus olduklar1 sdylenebilir. Ayrica tercih ve davranslarini mesrulastirmak icin bir

takim mekanizma ve diislince sistemi gelistirme ¢abasmda olsalar da, bu cabalarin
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girisimcilerin - kendilerini  rahatlatic1  sonuclara ulagtwracak herhangi anlayls {iretmedigi
goriilmektedir. Ancak bu bulgulardan yola ¢ikarak ideolojik deger ve manglarla rekabetgi
baskilarin gereklilikleri arasmdaki catismada, tercihin ideolojik deger ve manglar noktasinda
olacagi yoniinde, bir baska deyisle boylesi bir catismada ideolojiye iliskin degerlerin ve
manglarm  Ustiinlik saglayabilecegi yoninde bir Onermede bulinmak pek miimkiin
gorlinmemektedir. Ciinkii arastrmada bir sonraki baghk altnda yer alan analizlerden
anlagilacagr gibi, grrisimeilerin @ savunduklar1 ideolojiden yana tercih de bulunmalarini
kolaylastiran ve bunu olanakli hale getiren bir takim gelismeler yasanmistir. Eger bdylesi
gelismeler yasanmasaydi, — grisimcilerin @ aym yonde tercihte bulunma konusundaki
egilimlerinin ne yonde olacagt konusunda bir tahminde bulunmak pek miimkiin
gortinmemektedir. Nitekim miilakat yapilan girisimci A ‘nn bu husus degerlendirilirken
kullanmig oldugu “...aksi olsaydi ne olurdu bilmiyorum. Ciinkii simanmamis erdem erdem

degildir...” yonindeki ifadesi de bu durumun bir gostergesidir.

3.1.5. Girisimcilerin Turizm Sektoriiniin Kendi ideolojileri ile Catisan-Celisen
Gereklilikleri Ve Durumlar1 Karsisinda ideolojilerine Yonelik Bir Egilim Sergileme
Durumlarinda Bdylesi Bir Egilim Sergilemelerini Kolaylastiran Durumlan Tespite
fliskin Bulgular

Girisimcilerle yapilan miilakatlar sonucunda ulasilan veriler, girisimcilerin savunmus
olduklar1 ideolojilerinin hakim degerleriyle kapitalist gereklilikler arasmdaki tercihte bulunma
durumlarinda, ideolojilerinin  0ziinii olusturan deger ve inanglardan yana tercihte
bulunmalarmin oncesinde ve/veya sonrasmda bir dizi benzer gelismelerin yasandigi ve bu
gelismelere bagh olarak da bazi olaylarin sekillenmis oldugunu gostermektedir. Asagida yer
alan girisimci ifadeleri incelendiginde, tercihi yonlendiren ortak-benzer gelismelerin ne/neler

oldugu ve bu gelismelerin tercihler iizerindeki etkisi daha iyi anlasilabilecektir.

Girisimci A “dlkol satisini biraktiktan sonra yeni bir takim seyler uyguladik. Mesela kurum
yemeklerine yoneldik. Sivil toplum érgiitleri ile iletisime gectik onlarin toplu yemeklerinde ev sahipligi yaptik.
Belediyelerve okullar ile ig birligi yaptik. Diigiin organizasyonlarina giristik. Yani tipik restoran olmaktan ¢iktik
hizmet alanimizi genislettik ... Kendimiz gibi muhafazakar sivil toplum orgiitlerinin organizasyonlarina yonelik

hizmetler iirettik...”

Girisimci B “Asia kuliipgiiliik yapmadim. Yazlar: siinnet diigiinleri ile is gotiirdiim. Kislart ise baska
is yaparak ge¢imimi sagladim. Pansiyona ilk zamanlar kanunlar sikiydi. Sonradan esnedi ama ben hep aile
pansiyonu yaptim. Zaman zaman ikinci is yaparak ge¢imi sagladim... Bizim gibi insanlar zenginlesene kadar

icimiz zor oldu...”
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Girisimci C “Ilk zamanlar isler bu isten olumsuz etkilendi. Ciinkii o zamanlar bizim gibi diisiinenler

bu kadarzengin degillerdi. Onlar disarda ¢ikip yemek yemezlerdi. Icki kalkinca icen zenginlerde gelmez oldu. O
sene ¢ok iyi findik oldu. Allah verdi. Sonra da yavas yavas bizim gibi inanlarda zenginlesmeye ve disarda yemege
basladilar. Bizde boylece inangli miisteri kitlesine hizmet etmeye basladik durumu diizelttik... Zaman igerisinde

muhafazakadrlarin yasam aliskanligi degismesi bu durumu siivdiirmekte zorvlanirdik ... ”

Girisimci D “Ieki konusundan sonra yeni firsatlar ¢ikti 2000 yilinda belli kiiciik sirketlerin yaz
kamplart oldu bunlar muhafazakadr insanlardi bizim gibi baktik bunlara ¢alisiyoruz icki satmamiza gerek yok
dedik olay: bitirdik. Ama boyle olmasaydi ne yapardik bilmiyorum... Miisteri devri biraz diisiik ama fiyatlarimiz
birazyiiksek temiz ve giivenilir olunca miisteri 6demeyi géze alabiliyor... Eskidendindar kesimin bu kadar parast
yoktu... Muhafazakar kesimin zenginlegtigi ve tatile ¢iktigi dénemler olunca bizde inandiklarimiz dogrultusunda

is yapmaya bagladik ...”

Girisimci E “Zaten bu is (turizm isini kastediyor) benim hobim gibiydi. Baska islerimiz vardi oradan

rizkimizi kazaniyorduk. Oyiizden uzunca bir zaman bu isten para kazanamadik kendikendini dondiirdii. 2005 ‘ten
sonra yeniden yapilandik, artik insanlar zenginlesti. Dindarlar da gelip yemek yemege tatile ¢ikmaya baslad:

bizde belediyeler basta olmak iizere farkli kamu kurumlariile de anlastik. Para kazanmaya basladik ...~

Girisimei F “lik zamanlar bizim gibi yaparak para kazanmak miimkiin degildi. Biz findiktan gegindik.
Sonrada dindar kesimde zenginlesme olunca durumu kurtardik para kazanmaya basladik... Bizim gibi olanlar
diinya nimetlerinden faydalanmaya baslayinca biz durumu kurtardik ...

Miilakat yapilan grrisimcilerin  yukarida verilen ifadeleri g6z Oniine alndiginda
ideolojilerine ait degerler, normlar ve ianglar dogrultusunda davranma yoOniinde egilim
sergilediklerinde ik baglarda zorlandiklarina dair ortak bir vurgunun varhg:r dikkat
cekmektedir. Bunun yannda, c¢ok daha ilging olan, girisimcilerin kendi ideolojik anlayislari
dogrultusunda tercihte bulunmalarmin karhliktan vaz gectikleri anlamina gelmedigi yoniindek i
ortak vurgudur. Nitekim alkol satis1 basta olmak iizere muhafazakar ideolojiye iliskin norm,
deger ve manglarla catigan endiistriyel gerekliliklerin ve rekabetci zorlamalarin terk edilmesi
oncesinde ve sonrasmda hizmet sunumlarinin terk ediimesiyle ortaya cikacak gelir farkinin
ikame edimesi yoniinde bir dizi faaliyetlerde bulunulmus oldugu goriilmektedir. Benzer
amacla yeni birr takim yapilandirmalar gergeklestirilerek aym endiistri icerisinde alternatif
hizmet alanlarmin olusturulmus oldugu da tespit edimistir.  Ayrica, Tirkiye’de yasanan
gelismelerinde  grrisimcilerin - ideolojileri  yoniinde tercihte bulunmalarinin  Oniinii  agtig1
gorlilmektedir. 1980°L yillar ile birlikte baslayan kalkmma siireci, muhafazakar kesimin kendi
yasamsal alannda gostermis oldugu atiimlarla birlesince bu kesimde zengnlesme ortaya
cikmustir. Bu zenginlesme muhafazakar kesimi disa donikk yasamsal tercihlere yOnlendirmis
ve onlarda turizm endiistrisinin miisteri portfoyii alanma girmislerdir. Baska sekilde ifade
edecek olursak, muhafazakar kesimin turizm aktivitesinde bulunacak birikime ulagmasiyla,
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turizm alannda muhafazakarlara yonelik hizmet alanlarinin olusturulmasi i¢in yeterli karlilik
diizeyi olusmustur. Bu durumun dogal bir sonucu olarak bu arastrmanin baglamiyla ilgili
olarak iki sonu¢ ortaya c¢iknmustr. Bu sonuclarda iki, girisimcilerin  olusan yeni talebi
karsilamak ve kendilerine yeni yatmim alami tiretmek adma eski tesis ve restoranlar
muhafazakarlarin yasamsal degerleri ve tercihleri sonucunda yeniden yapilandirmalari
seklinde gerceklesmistir. Ikincisi ise, yeni bizzat muhafazakdr degerler temel almarak inga
edilen tesisler seklinde gerceklesmistir. Ozellikle 90’h yillardan sonra muhafazakir kesime
yonelik tesislesmede Onemli bir artism oldugu goriilmektedir.

4. SONUC

Ideolojiye ait hakim deger, inang ve normlarla kapitalist gereklilikler ve rekabet
baskilarinin zorlamalar1 arasmdaki catismanin girisimciler iizerinde nasil bir etki braktigi ve
girisimcilerin bu ¢atigmay1 nasil yonettiklerine ilisgkin yapian bu cahyma muhafazakar ideoloji
lle kapitalist gereklilikler arasmda ortaya ¢ikan catismalarin girisimleri farkh alanlara ve
uygulamalara yoneltmis olduguna dair Onemli imalarda bulinmaktadw. Bir kurum olarak
ideolojinin  kurum olmanin dogasi gere§i girisimcilerin davramglarini etkilemesi ve onlarin
davranslar1 tizerinde bir mesruiyet baskisi yaratmasi, tersine durumlarda bir vicdam yik ve
diger ideolojik paydaslar tarafindan dislanma durumuna neden olmasi son derece olagan bir
durumdur. Ancak bu arastrmada ortaya c¢ikan bulgular, ideolojinin hakim degerleri ile
kapitalist gerekliliklerin ¢atismas1 durumunda ideolojiden yana tercihte bulunmanin karhlik tan
vazgecmek anlamma gelmedigine isaret etmektedir. Girisimeiler, kendi ideolojileri
dogrultusunda baz tercihlerde bulunmakta ancak bu tercihlerde bulunurken ya da bulunduktan
sonra mutlaka kendileri i¢in yeni kazanim alanlar1 olusturma yoniinde harekete gecmektedirler.
Girisimcilerin ideolojikk degerlerinden yana tercih bulunduklari anda ve sonrasmda yaptiklari
yeni hizmet yatrim alam veya alternatif gelir getirici islere yonelik faaliyetlerde bulunma gibi
ortak egilimler bu tespiti dogrulamaktadir. Bu durumda eger boylesi alternatif yatrim alanlar1
ya da faaliyette bulunduklar1 endiistri igerisinde kendi ideolojik egilimleri dogrultusunda bir
hizmet alani olusturabilme gibi alternatifler olmasaydi ne tiir bir karar alrlardi? Seklinde bir
soruya cevap vermek miimkiin goriinmemektedir. Bir baska ifadeyle, grisimcilerin her sart
ve kosul altmda stirekli olarak ideolojik duruslarmin gerektirdigi pozisyonu alabileceklerini

iddia etmek pek olas1 goriinmemektedir.
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social loafing, employee turnover, burnout, stress etc. among employees in an organization. The compatibility of
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knowledge level, skills and personal traits with job characteristics determines the level of employee job
satisfaction, effectiveness, productivity and performance. Performance appraisal practices, which assess
employee performance level,enable organizations get aware ofthe importance of person-job fit. This quantitative
research aimed to determine the effect of person-job fit on performance appraisal in organizations. Exploratory
factor analysisand structural equation modeling techniques were employed to test the proposed hypotheses based
on 223 valid responses gathered through questionnaire from textile enterprises operating in Konya province.
Research findings revealed that both person fit and job fit components of the person-job fit structure have positive
effect on performance appraisal. Results revealed that when person-job fit was satisfied, employees have positive
attitude against performance appraisal practices.

Key Words: Person-Job Fit, Person-Organization Fit, Performance Appraisal, Textile Enterprises
Jel Codes: M12, M10

1. GIRIS

Cetin rekabet kosullar1 isletmelerin nitelikli insana duyulan ihtiyacini her gecen giin
artrmaktadir. Cilinkii is giiclinden bilgi ve yetenekleri dogrultusunda rasyonel faydalanma
isletmelere rekabet avantaji saglamaktadir (Akbas, 2011:57-58). Diger taraftan kisi - is

uyumunun saglanmasi isgorenin iginde mutlu olmasmma ve yiikksek performans sergilemesine

katki saglamaktadir (John Finnigan, 1997: 22-23).

Isletmelerde birbirinden farkli is ve pozsyonlar, degisik nitelik ve becerilere sahip
isgorenlerin isthdamini  gerekli kimaktadwr. Bu durum ise isletmelerde dogru ise dogru
elemanin istihdam edilmesi zorunlulugunu beraberinde getrmektedir (Bayramlk vd., 2015: 4;
Cetinkaya ve Afe, 2015; Polatc1 ve Cindiloglu, 2013: 300). Isgorenin becerileri ile isin gerekleri
arasmda bir uyum yoksa isgoren isin gereklerini tam manasiyla yerine getirememektedir
(Keskin, 2015:29-30). Isin gereklerini yerine getiremeyen isgdren hem psikolojkk hem de
fiziksel agidan yorgun diismekte, moral ve motivasyonunu kaybetmektedir. Bu durum sonugta
is gorenin kendini ige verememesine hatta isi brakmasma neden olabilmektedir (Kristof, 1996;
Sekiguchi, 2004:183). Ayrica ¢alisma arkadaslarmin performansini olumsuz yonde etkileyerek
onlarm verimlerini ve motivasyonlarim diisiirebilmektedir (Chhabra, 2015:638; Simsek ve Oge,
2014: 310-311).

Kisi-is uyumu; bilgi, beceri ve yeteneklerin is gerekleri ile uygunlugu olarak
tanimlanmakta ve isgbrenin performansi iizerinde belirleyici rol istlenmektedir (Arbak ve
Yesilada, 2003: 24-25). Kisi - is uyumunun olmadigi durumda isgdrenin performansinin diisiik
olacagi ve performans degerleme uygulamalarina karsi olumsuz tutum ve yaklasim icinde
olacag degerlendirilmektedir (Ozcelk ve Fmdikl, 2014: 1121). Buradan hareketle bu
cabsmada isletmelerde kisi-is uyumu e performans degerleme arasmdaki iliskinin
belirlenmesi amaclanmistir. Ampirkk desende olan bu ¢alismanin teorik bolimiinde kisi-is
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uyumu ve performans degerleme kavramlari tartisilmistir.  Arastrma kisminda ise nicel
analizlere ve bulgulara yer verilmistir.

2. KAVRAMSAL CERCEVE
2.1. Kisi-Is Uyumu

Kisi - i uyumu genel olarak kisinin bilgi, yetenek ve becerilerinin isin Ozellikleri ile
uyunu ya da kismin istekleri ile isin Ozellkleri arasmdaki esglidiim olarak tanimlanmaktadir
(Edwards, 1991: 286). Kisinin becerileri ile Orgiitiin yeteneklerinin uyumu (Afsar vd., 2015:
105-106), dogru isler icin dogru adaylar1 bulma, se¢gme ve kurum iginde uygun pozisyonlara
yerlestirme (Cetinkaya ve Afe, 2015; Simsek ve Oge, 2014), dogru is icin dogru isgdrenin
isthdam edilmesi seklinde tanmlanmistir (Bayramlk vd., 2015: 3).

Isletmelerin degisken cevre kosullarinda varlklarini siirdiirebilmeleri isin gereklerine
uygun eleman calgtrmalarmi gerektirmektedir. Bu nedenle isin gereklerine uygun eleman
bulmak kadar, dogru is i¢in dogru eleman bulmak ve yerlestirmek de aym derecede Gnem
kazanmustir (Akbas, 2011: 57-58; Keskin, 2015:33). insanlar genellikle beceri ve yeteneklerine
uygun c¢aligma ortamu sunan isletmeleri tercih etmektedirler. Boylelikle isgdrenler isletmede
beceri ve yeteneklerini sergileyebilecekleri elverigli ortamlar1 bulmakta, isletmeye daha fazla
deger saglamaktadirlar (Farooqui ve Nagendra, 2014: 123; Ocel, 2013:38-39). Shane’e (2010)
gore kisi-is uyumu, sadece belli bash isler icin dogru elemanlar1 bulmak, calstirmak anlamina
gelmemektedir. Aym zamanda bir kurumun kiiltiirine uygun elemanlar1 belirlemek anlamina
da gelmektedir. Isgorenlerin degerleri ve tutumlar: isletme ydnetimi tarafindan tammlanan
deger ve normlarla uyumlu oldugunda oOrgiit ve bireylerarasi1 iletisim saghkli bir sekilde
islemektedir (Ocel, 2013: 37-38; Ozgelik ve Findikh, 2014: 1120).

Kisi, isin gereklerine uygun becerilere sahipse isini sevmekte ve daha iyi performans
gostermekte ve calstigi isletmede kalmaya egilimi artmaktadr (Edwards, 1991: 285). Isin
gerekleri tipik olarak; isin kabul edilebilir diizeyde gerceklestirilebilmesi icin gereken bilgi,
beceri ve yeterliliktir. Bireyin beceri unsurlarini ifade eden kismu ise; egitimini, deneyimini,
bilgi ve yetenegini olusturmaktadir (Kibig ve Yener, 2015: 162; Sekiguchi, 2004:184-185).
Orgiitlerin basarismda 6nemli yer tutan kisi-is uyumu, kisi-cevre uyumu kapsamu icerisinde yer
almaktadr. Kapsayici bir kavram olan birey-cevre uyumu, farkh alt bolimlere ayrilmistir. Bu
ayrm genel olarak; birey-gorev uyumu, birey-Orgiit uyumu, birey-is uyumu ve birey-grup
uyumu seklinde adlandirilmaktadir (Kristof, 1996:2-3).
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Kisi-cevre uyumu, bir ¢aliganin is ortammnda bircok sistemle uyumunu iceren bir
kavramdr. Bagka bir deyisle, kisisel degiskenlerle ile durumsal degiskenlerin esgiidiimiid iir
(Bayramlik vd., 2015: 4-5; Polatc1 ve Cindiloglu, 2013:300-301).

Yapian isin gerekleri ile kisinin Ozellikleri arasmdaki uyum iggbrenin tiim
performansmi igin tamamlanmasma odaklanmasmi saglamaktadir. Bu uyum saglanmadigi
takdirde birey kendini ise verememekte ve buna bagh olarak stres, ise devamsizlik, hata yapma
ve benzeri durumlarin yasanmasi olasiligini artrmaktadir (Cable ve Parsons, 2001; Kilig ve
Yener, 2015:162-163). Birey ve gevre arasimda uyum bireylerin is doyumlarmi artrmaktadir.
Bu da hem Orgiitiin basarismi hem de bireyin kariyer planlarmi olumlu yonde etkilemektedir
(Ertiirk, 2011:13-14). Kisi-is arasmdaki uyumluluk ve g¢ekicilik is stresini azaltmakta ve Kisinin
beceri ve yeteneklerini gelistirecek ortamlar sunarak etkinlik ve verimliligini artrmaktadir
(Turung ve Celik, 2012: 61; Ulutag, 2010: 14-15). Is kavranmu, kisaca isgdrenin kendine verilen
gorevlerdir (Boon ve Biron, 2016: 2178; Edwards, 1991: 285). Kisi-is uyumu, bir taraftan
bireyin istekleri, psikolojik ihtiyaglari, ¢ikarlar1 ve degerlerini igerirken diger taraftan isin genel
Ozellikleri ve diger niteliklerini igermektedir (Therasa ve Vijayabanu, 2016: 2019; Ucanok,
2008: 33).

Yazm incelemesinde kisi- i uyumunun igin taleplerini, nitel ve nicel is yikiini ve is
gereklerini kapsadig goriilmiistiir (Chhabra, 2015:638; Edwards, 1991: 285-286). is gerekleri
bilgi, beceri ve yeteneklerden olusmaktadir. Yetenekler ise egitim, deneyim, bilgi ve becerileri
icermektedir. Isgdrenlerin is gerekleri ozellikleri isgdrenler icin deneyim ve egitim olarak
aciklanabilir (Keskin, 2015: 34). Kisi-is uyumu; alglanan uyum (subjektif uyum) ile gergek
uyum (objektif uyum) olmak iizere iki yolla degerlendirilebilir. Alglanan uyum bireylere agik
bir sekilde sorulan sorularla Olgiiliirken; gercek uyum bireyin karakter 6zelliklerinin isin nitelik
ve gerekleri ile mukayese edilerek Olciilmektedir (Yildrimbulut, 2006: 4).

2.2. Performans Degerleme

Performans degerleme; isgorenin gorevindeki etkinligi ve yeterliligi hakkmnda bilgi
veren ve bu dogrultuda gosterdigi performansini Olgmeye imkan saglayan bir siire¢ olarak
tanmlanabilir (Yumusak, 2009: 4). Bingol (2014: 369) performans degerlemeyi; personelin
gorevindeki basari, tutum ve davranlar: ile ahlaki durum ve Ozelliklerini belirleyen, oOrgiitiin

basarisma olan katkilarin1 degerlendiren planlh ve ¢ok evreli bir siire¢ olarak tanimlamistir.

Performans degerleme yaznda isgbrenin bireysel ve mesleki niteliklerini Olgen ve

degerlendiren, (Simsek vd., 2016: 34; Sosyal ve Kiling, 2016: 328-329); bir biitiin olarak isteki
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basarismy, tutum ve davraniglarini ayrmtilariyla ele alan (Okakm, 2009: 95; Erdogan, 1991:168,;
Tunger, 2013: 88-89); sahip olduklar1 istiin yeteneklerin veya yetersizliklerin tespit edilip
degerlendirildigi (Rahman, 2017:30-31) ve geribildirimde bulunuldugu bir siire¢ seklinde
tammlanmigtr (Goksel, 2013:2).

Performans degerleme, isgorenlerin giicli ve zayif yonlerinin belirlenmesine ve isleriyle
uyum diizeyinin degerlendirilmesine olanak tammaktadir (Gavcar vd., 2006: 32-33). Tirkge
yazinda “basart degerlemesi”, “liyakat takdiri’, “iggbren boylandirma™ gibi terimlerle de ifade
edile performans degerleme, personelin gostermesi gereken basari davranglarini  gésterip
gostermedigini saptamaktadr (Simsek ve Oge, 2014:311). Performans degerleme, kisinin
herhangi bir konudaki etkinligini ve basar1 diizeyini degerlendirmeye yonelk c¢ahsmalari
kapsamaktadr. Etkinlikk ve basart diizeyini Olgmek, siibjektif karar almayr igerdigi igin
performans degerleme 6zen gerektiren zorlu bir istir (Bakan vd., 2012: 4-5; Simsek vd., 2016:
35; Taskm, 2013: 4). Isgorenlerin performans diizeylerini ortaya koymak amaciyla gelistirilmis
ve uygulamada kullanilan birgok performans degerleme yontemi bulunmaktadir (Mirze, 2010:
194; Robbins ve Judge, 2013:568). Yaygn kullanilan performans degerleme yontemleri; grafik
dereceleme yoOntemi, kritk olay yontemi, zorunlu se¢im yontemi, 360 derece degerleme
yontemi, ikili kiyaslama yontemi ve tanmlayict metin tipi degerleme yontemleridir (Bakan vd,
2012: 4).

Grafikk dereceleme yontemi; degerlendirme yapann isin niteligi, teknk bilgi, takim
ruhu, girisimeilik gibi kriterlere birden bese kadar puan vererek en iyi ve en kotii kriteri
saptamaya calisan ¢izelgedir. Grafik dereceleme yontemi, kompozisyonlar ve kritik olaylarin
sagladig1 kadar derin bilgi saglamasa bile, gelistirilmesi ve yonetilmesi daha az zaman alr,
niceliksel analizlere ve karsilastrmalara izin verir (Bing6l, 2014:391; Robbins ve Judge, 2013:
565).

Kritlk olay yontemi; calsanlarin davramslarindaki kritk olaylar1 teshis etmeyi,
smiflandirmayr  ve kaydetmeyi kapsamaktadwr. Bu degerlendirme yonteminde kisisel
ozelliklerin degil, belirli ¢ahlsma davramglarinin izlendigi husus onemlidir. Bu teknigin amaci,
belirli bir olayla ilgili biitin ayrmtilar1 O6grenmek ve gelecekte olusabilecek problemlerde
kisilere yardim etmektir (Ozkan vd., 2014:39; Simsek ve Oge, 2014:327).

Zorunlu se¢im yontemi; bir iggdrenin performansinin  difer isgdrene  gore

belirlenmesidir. Bu yontem, degerlendiricilerin isgorenleri, degerleme Olgeginin yiiksek
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noktasmda veya herhangi bir yerinde toplanmalarmi engellemek amaciyla gelistirilmis bir
degerlendirme yontemidir (Gavcar vd., 2006:35; Tagkm, 2013:51).

360 derece degerleme yontemi; bireyi genis bir grubun gozlemleriyle ilgili geribildirim
saglamaktadir (Atagan, 2010: 28). Performans degerlendirmede 360 derece yaklasimi,
isgorenin igini etkileyen ya da isinden etkilenen astlari, {stleri, diger boliim cahsanlari,
miisteriler gibi ¢ok yonlii kaynaklarin g¢ahsanin performansiyla ilgili gorislerinin almmasina
dayanrr (Goksel, 2013:31; Kara, 2010: 88).

Ikili kiyaslama yonteminde isgdrenler birbirleriyle karsiikli olarak kiyaslanr ve
performanslarma gdre en iyiden en kotiiye dogru swalanr. Ikili karsilastrma yontemi ile
isgorenlerin  birbirleriyle karsilastirilmast icin, 6zel bir tablo da olusturulur. Tablonun ilk
stitununa ve ik satrma herhangi bir sirra ile (soyadi swrasi, kidem vb.) isgdrenlerin adlan yazlir.
Isimlerden olusan satrr ve siitun bir matris haline getirilir ve her satrdaki isgdren, siitundaki
diger isgorenle karsilastirilr. En ¢ok secilen isgdren, en basarih olan seklinde kabul edilir
(Ertiirk, 2011:167; Goktas, 2014:42-43).

Tanmlayic1 metin tipi degerleme yonteminde degerlendirici, cahsanlarm giicki ve
gelisime agik yonlerini yazarak tespit etmekle birlikte ¢alisanlara baz Onerilerde de bulunmasi
da miimkiindiir. Yontemin en zayif yonii, degerlemede kullanilan standartlarm degiskenligi ve
ozel degerlendirmeler ve yargilara acik olmasidr (Ozkeser ve Uzun, 2015: 156-157; Simsek
ve Celik, 2014: 298).

Isletmeler c¢alsanlarmm niteliklerine ve yapilarma gore uygun olarak bazen birkag
yontemi bir arada kullanarak performans degerleme islevilerini gergeklestirmektedir (Gavcar
vd., 2006: 33). Etkin bir performans degerleme, mutlak olarak hem isletme hem de cahsan
amaclarma hizmet etmelidir (Karcioglu ve Oztirk, 2009: 346). Ciinkii sadece isletme
amaglarina hizmet eden bir performans degerleme uygulamasi, belirli bir siirenin sonunda
isletmeyi basarisiz bir ortama siiriiklemektedir. Performans degerleme, sadece bir formalite
olarak yerine getirilmeyip, deferleme sonuclar1 gerekli yerlerde kullanilmalidir (Ozdemir,
2007:32-33). Ancak bu sekilde performans degerleme uygulamasiyla elde edilen ¢iktilarin etkin
ve verimli bir sekilde kullanilmasi isletmeyi amaglarina ulastrabilecektir.

Is gerekleri ile isgdrenin bilgi, yetenek ve becerileri arasmda uyum olmasi is tatminine
sebep olacaktr. Is tatmini de beraberinde yiiksek is performans: gosterilmesini saglayacaktir.
Diger taraftan diisik uyum veya uyumsuzluk tersi bir etki yaratabilmekte ve is tatminsizligi ve
distik i3 performansi ile sonucglanabilmektedir. Diger bir ifadeyle, dier etkenlerin yaninda,
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isgoren performansmin belirleyicilerinden biri de kisi-is uyumu olmaktadir (Keskin, 2015: 36).
Kisi-is uyumunun iggorenlerin performans degerlemeye dair algilarina etkisi nasildr? Yazinda
bu soruya yant arayan bir ¢ahgmaya rastlamlmamistr. Buradan hareketle bu ¢alismada

asagidaki hipotez ileri stirlilmiigtiir:

Hi: Isletmelerde kisi-is uyumunun performans degerlemeye pozitif etkisi vardr.
3. ARASTIRMA YONTEMIi
3.1. Arastirma Cercevesi

Nicel arastrma deseninde olan bu cahsmada isletmelerde kisi-is uyumunun performans
degerlemeye etkisi belirlenmeye cahsilmistr. Veri toplama araci olarak anket teknigi
kullanilmigtir. Anket; yaznda ileri siirtilmiis, gecerliligi ve giivenirligi ispatlanmis Olgekler
kullanilarak gelistirilmistir. Anket i boliimden olusmaktadir. Birinci bolim kisi-is (Orgiit)
uyumunu  Olgmeye yonelk ifadelerden, ikinci bolim c¢alsanlarin performans degerleme
davranglarini - 0lgmeye yonelik ifadelerden ve iglinci bolim demografik Dbilgilerden
olusmaktadr.

Kisi-is uyumu Olgegi: Brkich ve arkadaglarmm (2002) ¢alismasindan uyarlanmistir.
Olcekteki ifadeler “l=kesinlikle katimiyorum” ile “S=kesinlikle katliyorum” a kadar
sralannus 5’1 Likert dlgedi niteligindedir. Olcekte 15 ifade yer almaktadr ve dlcegin yikksek
ic tutarhliga sahip oldugu hesaplanmistr (o = 0,90).

Performans degerleme 0Olgegi;, Yalgm’in  (2001) tezinde kullandigi  Olgekten
uyarlanmustir.  Olgekte yer alan ifadeler “I=kesinlkle katlmiyorum” ile “5=kesinlikle
katihyorum” a kadar sralanmis 5’1l Likert 6lgegi niteligindedir. Olcekte 18 ifade yer almaktadir
ve Olcegin yikksek i¢ tutarhliga sahip oldugu hesaplanmistir (o = 0,93).

Arastrmanm evrenini Konya i merkezinde faaliyet gosteren tekstil isletmeleri
olusturmaktadwr. Arastrmanin Orneklemi bu isletmelerde calisan ve basit tesadiifi yontemle
secilmis i gorenlerdir. Arastrmada 300 anket dagtilmis ve 223 gegerli anket elde edilmistir
(geri doniis oram %74). Degisken basma 5 katndan fazla gecerli ankete ulagilmig olmasi,
degerlendirmeler yapimasi igin 6rneklemin yeterli oldugu seklinde degerlendirilmistir (Hair,
Anderson, Black ve Babin, 2016:102).

Arastrmada kullanilan anketin ylizeysel gegerliligini saglamak icin konu hakkinda
yeterli bilgiye sahip sektorden ve akademiden 6 uzmanin goriisii almmistir. Ardndan yapilan
pilot uygulamada 36 adet gecerli anket geri doniisii saglanmistir. Pilot uygulamaya dayah veri
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analizi sonucunda Olgeklerdeki ifadelerde gerekli diizeltmeler yapimis ve ankete son hali
verilmistir. Arastrmada elde edilen veriler; tammlayict istatistik, agiklayic1 faktér analizi
(EFA) ve regresyon analizi kullanilarak analiz edimistir.

3.2. Demografik Bulgular

Aragtrmaya katilan c¢aliganlarinin demografik ozellikleri Tablo 1°de yer almaktadir.
Tablo sonuglarma gore anketi cevaplayanlarin biiyilk ¢ogunlugunun erkek ve bekar olduklari,
25 - 34 yag araliginda ve lise ve Ustii egitime sahip olduklary, mevcut kurumlarinda 1-3 yil
arahginda cahstiklary, 4-6yil arahginda toplam cahsma hayati tecriibesine sahip olduklar1 ve is
gorenlerden olustugu goriilmiistiir. Anketi cevaplayanlar1 ¢alistigi isletmelerin ise ¢ogunlukla
100-249 arasmda cahsani olan, anonim sirket statlisiinde olan ve 16 yildan fazladir faaliyette
olan tekstil isletmeleri olduklar1 goriilmiistiir.
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Tablo 1: Demografik Bulgular (n =223)

n % n %
Erkek 160 71,7 Firma Sahibi/Ortag1 1 0,4
Cinsiyet Kadm 62 27,8 Genel Miidiir/Yrd. 1 04
Cevapsiz 1 0,4 Kurumdaki Bolum-Birim Midiri/Yrd. 6 2,7
Toplam 223 100 Konum Sef / Ustabasi1 20 9
Evli 91 408 Isgoren 192 86,1
Medeni Bekar 131 587 Diger 1 0,4
Durum Cevapsiz 1 04 Cevapsiz 2 0,9
Toplam 223 100 Toplam 223 100
18-24 51 229 1-3yil 7 31
25-34 97 435 Isletme 4-6 yil 5 2,2
Yas 35-49 71 318 Faaliyet 7-9 yil 7 31
50-65 4 18 Siiresi 10- 15 yil 11 49
Cevapsiz 0 0 16 -20 yil 89 399
Toplam 223 100 20 yil tizeri 104 46,6
Ilkokul 34 152 Toplam 223 100
Ortaokul 40 17,9 Toplam 10-49 2 0,9
Lise 42 18,8 Calisan 100-249 220 98,7
Meslek Lisesi 39 17,5 Sayisi Cevapsiz 1 0,4
Egitim On lisans 25 112 Toplam 223 100
Durumu  Lisans 41 184 1 yildan az 9 4
Yiiksek
Lisans 1 0,4 1-3 yil 33 148
Doktora 0 0 4-6 yil 74 332
Cevapsiz 1 04 is Hayat 7-9 yil 47 211
Toplam 223 100 Deneyimi 10-15 yil 42 188
1 yildan az 26 11,7 16-20 yil 8 3,6
1-3 yil 82 368 20 yil tizeri 10 45
isletmede 4-6 yil 75 336 Cevapsiz 0 0
Calisma  7-9 yil 21 94 Toplam 223 100
Siiresi 10-15 yu 15 6,7 Limited Sirket 1 0,4
16-20 yil 2 0,9 Yasal Anonim Sirket 36 161
20 yil tizeri 2 0,9 Statii Diger 185 83
Cevapsiz 0 0 Cevapsiz 1 04
Toplam 223 100 Toplam 223 100

3.3. Kisi-Is Uyumu Olcegi Agiklayic1 Faktor Analizi

Aciklayict Faktor Analizi, degiskenler arasiiliskide tek boyutlulugu saglamak amaciyla
yaplan cok degiskenli bir analiz teknigidir (Islimoglu ve Almacik, 2014:395). Agiklayici
Faktor Analizi, aralarmda iliski bulunan ¢ok sayida degiskenden olusan bir veri setine ait temel
boyutlarin ilisgki yapisini ortaya ¢ikararak veri setinde yer alan kavramlar arasmndaki iligkilerin

anlagilmasma yardimci olmaktadr (Dogan ve Basokcu, 2010).
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Tablo 2: Kisi-Is Uyumu Olcegi Agiklayic1 Faktor Analizi

KMO ‘e Bartlett's Testi Kaiser-Meyer-Olkin 6rneklem yeterliligi = ,884
(Bartlett's Test of Sphericity) Yaklasik Ki-kare (x2)= 1247,254
df (serbestlik derecesi) = 36
Sig. = ,000
Bilesenler
Kisi Is
Uyumu Uyumu
Her zaman yapmay1 arzuladigim isi yaptyorum. 0,940
Yaptigim igin her anlamda bana uygun oldugunu diisiiniiyorum. 0,834
Mevcutigim kigiligimi ve karakterimi yansitiyor. 0,831
Kariyerime uyguniste ¢aligtyorum. 0,726
Isim, beni buisletmede severek calismaya motive etmektedir. 0,528
Yonetimin isle ilgili geneluygulamalariyla kendi kisisel degerlerim uyumludur. 0,876
Genel olarak degerlendirdigimde isletme ortamu kendi kisisel degerlerimle uyumludur. 0,850
Isletmemizdeki diiriistliikile ilgili genel yaklasimla kendi kisisel degerlerim aynidur. 0,823
Isletmemizde adaletli ve hakkaniyetli olunma yaklagimi ile kendi kisisel degerlerim aynidir. 0,656

a. Rotasyon 3 tekrarda yakmsadi (ortak noktada benzesti). Cikarrm Yontemi: Maksimum Olabilirlik. Rotasyon:
Kaiser Normallestirmeli Promax. Uyum iyiligi testi: 2= 46,629, df= 19, p<0,000

Bilesen Ad1 Ozdeger Varyans Cronbach’s Alpha (o)
Kisi Uyumu 4,69 52,15 0,90
Is Uyunmu 1,22 13,60 0,88

Toplam ac¢iklanan varyans: %67,75

Faktor analizinin gegerliligini bastan belirlemeye yarayan test Kaiser-Meyer-Olkin
(KMO) testidir. Bu test, orneklem biiyikkigiiyle ilgilenir ve 6rneklemin yeterliligini Olger.
Bunun i¢in, gdzlenen korelasyon katsayilarmnin biiyikligli ve kismi korelasyon katsayilarinin
biiyiikligii arasmda karsilastrma yapar. Bu testin degeri kiicik cikarsa, ¢ift olarak degiskenler
arasindaki korelasyon iliskisinin diger degiskenlerce agiklanamayacagini gosterir. Bu durumda
da faktor analizine devam etmek dogru olmaz. KMO testinin 0,80’in lizerinde olmasi Onerilir
fakat bu deger 0,50'nin altinda ise kabul edilemez (Karagdz ve Kdosterelioglu, 2008).

Kisi-is uyumu Olceginin boyutlarint  kontrol etmek ve degiskenler arasi iligkide tek
boyutlulugu saglamak amaciyla agiklayic1 faktor analizi yapimistr (Tablo 2). A¢iklayic1 faktor
analizinde oOrneklemenin saysinm yeterliligini gosteren Kaiser- Meyer-Okin (KMO) degeri
0,884 olarak belirlenmistir. Korelasyon matrisinin birim matrise esit olup olmadig1 hipotezini
test eden Bartlett’s Test of Sphericity sonucu istatistik olarak anlamli 2 sonucu ortaya koymus
(xe= 1247,254, df= 36, Sig<,000) ve faktor analizinin degiskenlere uygulanabilecegi
goriimiistiir. Olgege yonelik faktdr analizinin uygulanabilecegini belirledikten sonra “promax”
dik dondiirme yontemini esas alan “maksimum olabilirlik” faktor analizi yapilmigtir. Hair ve
arkadaglarmin (2016:116-117) onerdigi gibi faktor yikii 0,50 veya daha yiiksek olanlar bir

araya getirilmistir.
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Aciklayict faktér analizi, kigi-is uyumu yapisi bilesenlerinin  “kisi uyumu” ve “is
uyumu” seklinde adlandrilarak iki boyutta incelenebilecegini ortaya koymustur. Agiklayici
faktor analizi baz ifadelerinin yetersiz veya esanh her iki bileseni de yiikledigi i¢in
cikarlmasini Onermistir. Analiz sonucuna gore kisi uyumu bileseni 4,69 degerle en yiiksek
ozdegere sahiptir ve agiklanan toplam varyansin %52,15’ini temsil etmektedir. Is uyumu 1,22
O0zdegere sahiptir ve aciklanan toplam varyansin %13,60’m temsil etmektedir. Her iki bilesen
toplam varyansin %65,75’mni temsil etmektedir. Veri analizinin sonraki asamalarinda, bilesik

degerler iceren bilesenler (degiskenler) esas alnmustir.
3.3. Performans Degerleme Olgegi Aciklayicr Faktor Analizi

Performans degerleme 6lgeginin boyutlarmi1 kontrol etmek ve degigkenler arasi iliskide
tek boyutlulugu saglamak amaciyla aciklayic1 faktor analizi yapimistir (Tablo 3). Aciklayict
faktor analizinde Orneklemenin sayisinin yeterliligini gosteren Kaiser- Meyer-Olkin  (KMO)
degeri 0,921 olarak belirlenmistir. Korelasyon matrisinin birim matrise esit olup olmadig:
hipotezini test eden Bartlett’s Test of Sphericity sonucu istatistik olarak anlamh %2 sonucu
ortaya koymus (x2= 2092,366, df= 105, Sig<,000) ve faktor analizinin degiskenlere
uygulanabilecegi  goriimiistiir.  Olcege yonelik  faktdr analizinin  uygulanabilece gini
belirledikten sonra “varimax” dik dondirme yontemini esas alan “temel bilesenler” faktor
analizi yapimistr. Hair ve arkadaglarmin (2016:116-117) onerdigi gibi faktor yiki 0,50 veya
daha yiiksek olanlar bir araya getirilmistir.

Aciklayic1 faktér analizi, performans degerleme yapist bilesenlerinin  “performans
degerleme algis1” ve “giiven algist” seklinde adlandmilarak iki boyutta incelenebilecegini
ortaya koymustur. Aciklayic1 faktor analizi baz ifadelerinin yetersiz veya esanh her iki bileseni
de yiikledigi icin ¢ikarlmasini Onermistir. Analiz sonucuna gore “gliven algist” maddeleri hem
yetersiz i¢ tutarhliga (o= 0,59) sahip oldugundan ve hem de iicten daha az madde icerdiginden
sonraki analizlerde dikkate almmamistir. Veri analizinin sonraki asamalarinda, “performans

degerleme algisi” adiyla bilesik degerler iceren bilesen (degisken) esas almmugtir.
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Tablo 3: Performans Degerleme Olgegi Aciklayic1 Faktdr Analizi

KMO e Bartlett's Testi Kaiser-Meyer-Olkin 6reklem yeterliligi = 0,921
(Bartlett's Test of Sphericity) Yaklagik Ki-kare (x2)= 2092,366
df (serbestlik derecesi) = 105
Sig. = ,000
Bilesenler
Performans Giiven
Degerleme Algisi
Algisi
Performans degerleme toplantilarmda kendimi ifade edebilmem icin yeterli firsat verilir. 0,810
Performans degerleme sonuglarisimde kendimi gelistirmeme olumlu katki saglar. 0,802
Isletmemizde uygulanan performans degerleme siireci iyi iglemektedir. 0,781
Performans degerlemede bir sonraki doneme iliskin belirlenen hedeflerim gercekei ve 0,769
ulagilabilirdir.
Performans degerleme isimde neyi, bagarmam gerektigini agikha kavusturmaktadir. 0,762
Performans degerleme toplantisindan sonrakendimi genelde motive olmus hissederim. 0,761
Isletmemizde performans degerleme yapilma aralig1 yeterlidir. 0,752
Isletmemizdeki performans degerleme ydntemi galisani galismayandan ayrit eder. 0,730
Isletmemizdeki performans degerleme ydntemi birimler arasmdaki performans 0,727
farkhiliklarmi agik¢a ortaya koyar.
Kendimle ilgili performans degerlemenin sonucunda faydali geri bildirimler alirim. 0,716
Isletmemizdeki performans degerleme ydntemi calisanlar arasmndaki performans 0,700
farkliliklarmi agikga ortaya koyar.
Kendimle ilgili yapilan performans degerlendirilmem genelde adildir. 0,696
Performans degerleme, yetenek ve potansiyelimi gelistirmeme yardimci olmaktadir. 0,651
Performans degerleme yapilirken yoneticimin performans notumu nasil verdigini bilmem. 0,826
Isletmemizde kendimle ilgili performans degerleme yapilis bigiminden memnun degilim. 0,815
a. Rotasyon 3 tekrarda yakmmsadi (ortak noktada benzesti).
Bilesen Adi Ozdeger Varyans Cronbach’s Alpha (@)
Kisi Uyumu: 7,90 48,30 0,94
Is Uyumu: 1,26 12,79 0,59

Toplam agiklanan varyans: %61,09

3.4. Coklu Regresyon Analizi

Kisi-is uyumu ile performans degerleme algis1 arasindaki iliskiyi belirlemek icin ¢oklu
regresyon analizi yapimistir (Tablo 4). Giris metodu kullanilarak yapilan dogrusal regresyon
analizinde, kisi — is uyumunun performans degerleme algis1 varyansinin anlamli bir kismini
ackladign (F(2, 220) = 102,441, p < .000, R? = .48, R2piycltiimis = .48) belirlenmistir. Analiz,
performans degerleme algisiin kisi uyumu (Beta = 0,176 t(222) = 3,038, p<0.01) ve is uyumu
(Beta = 0,583, t(222) = 10,078, p<0,001 ile anlamli olarak tahmin edilebilecegini gostermistir.
Analiz sonucunda kisi uyumu ve is uyumu ile performans degerleme algis1 arasmda anlamli ve
pozitif yonlii bir iliskinin oldugu belirlenmistir. Iliskinin giicii yiksektir.

Coklu regresyon analizi sonucuna gore arastrmada ileri siirilen hipotez (Hi)
desteklenmistir. Yazm incelendiginde kisi-is uyumu konusunda bircok calismanin yapildigi
tespit edimistir (Akbas, 2011; Behram ve Ding, 2014; Polatc1 ve Cindiloglu, 2013; Turung ve
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Celik, 2012; Ulutas, 2010). Ornegin, Kikg ve Yener (2015) birey-orgiit ve birey-is uyumunun
calsanlarin ig tutumlarina etkisini belirlemek amaciyla banka calsanlari iizerine bir alan
arastrmas1 yapmustir. Arastrma sonucunda; birey-Orgiit uyumu ve birey-is uyumu ile orgiitsel
aidiyet, is performansi ve is tatmini arasmda pozitif yonli bir iliski oldugu tespit edilmistir. Bu
arastrmada da benzer sekilde kisi uyumu ve is uyumu ile performans degerleme algis1 arasmda
anlamli ve pozitif yonli bir iliskinin oldugunu belirlenmistir.

Tablo 4: Kisi-is uyumu ile Performans Degerleme Regresyon Analizi

Bagimsiz Bagimh Std.
. R?  R2piizeititmis F B t p
Degiskenler Degisken Hata
Kisi 102,441
' ,176 3,038 ,003
Ui 482 0,478 performans 5 699  gf=2,220
degerleme algist
Is Uyunmu p=0,000 ,583 10,078 ,000

4. SONUC VE ONERILER

Is yasaminda isgorenlerin isleriyle uyumlu olmalar1 isletmeler agismdan son derece
onem arz etmektedir. Isgdrenlerin sahip oldugu bilgi, yetenek ve dzellikleri agismdan isleri ile
uyumlu olmasi sonucunda isletmelerde etkinlik ve verimlilik de artmaktadwr. Cabistigi ise uygun
olmayan isgorenlerin isthdam ediimesi, bu isgdrenlerin uzun doénemde diisik motivasyon ve
distik performans sergilemeleri ile sonuclanmaktadir. Bu durumun isletmelere maliyeti yiiksek

olmaktadur.

Arastrma sonuglarma gore; isgbrenin yapmayr arzuladigi isi yapiyor olmasi, kendine
uygun buldugu isi yapmasy igin kisiligine ve karakterine uygun olmast onun dogrudan
performansmi etkiledigi ve motive ettigi ve bunun da performans degerleme algisima yansidigi
sOylenebilir. Bu sonug, yoneticilerin iggorenleri kendileri ile uyumlu ise yerlestirmelerinin
biiyilk 6nem arz ettigini ortaya koymustur. Yonetimin genel uygulamasi isgdrenin degerleri ile
uyumlu oldugunda isgdren performansi bundan olumlu etkilenmektedir.

Arastrmada; yonetimin genel uygulamalarmin, Orgiitiin genel kliminin ve isletmedeki
diirtistlik, adaleth ve hakkaniyetli olunma yaklasimlarinin kendi degerleri ile uyumlu olmasinin

isgoren lizerinde olumlu etkiye sahip oldugu ve bu durumun da performans degerleme algisina
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yansidigr goriilmiistiir. Bu sonuca gore, isletmelerde yoneticilerin, toplumda genel kabul gdéren
degerlerle uyumlu degerlere sahip olarak hareket etmelerinin onemini ortaya koymustur.

Bu calgma Konya’da faaliyet gosteren tekstil isletmeleri c¢absanlariyla smirhdir. Farkl
sektorden farkh hedef gruplara yonelik yapilacak arastrmalar ile isletmelerde kisi-is uyumunun
daha genis yelpazeden degerlendirilmesi olanag saglanabilir. Farkh illerde veya bolgelerde
benzer ¢alsmalar yapilarak kiyaslamalar yapilabilir. Bu arastrmada veri toplama araci olarak
anket tekniginden yararlanilmustir. Yapilacak aragtrmalarda odak grup, gozlem, goriisme
teknigi vb. nitel arastrma teknikleri kullanilabilir.
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MESLEKi EGITIMIN CALISANLARIN iS TATMININE VE BASARISINA ETKIiSi:
TURKIYE’'DEKiI iIMALAT iSLETMELERi UZERINE ‘KAZANMAK iCiN EGIiT’
BULGULARI

0z

Bu ¢alisma, isletmelerin sunmus oldugu mesleki egitim hizmetlerinin, sonucta isletmelerin verimlilik
temelli kazan¢larini artiran ¢alisan i tatmini ve basari seviyelerini nasil etkiledigini analiz etmektedir. Mesleki
egitim; mesleki egitime orgiitsel destek, ¢calisanlarin mesleki egitim istegi ve ¢aliganlarin mesleki egitim tatmini
ile temsil edilirken, basari motivasyonu ve ig tatmini algisi, sirasiyla, mesleki egitimin dogrudan ve dolayli 6rgiitsel
katkilarini ifade etmektedir. Ankete dayali veri setleri, Tiirkiye 'nin imalat sektérlerinde faaliyet gosteren ve kismi-
tesadiifi olarak segilmis 34 ozel isletmenin farkli birimlerindeki3 07 ¢alisam kapsayan bir ornekten elde edilmistir.
Regresyon analizi sonuglari, ‘kazanmak icin egit’ stratejisini giiglii bir bicimde desteklemektedir. Buna gore,
isletmeler ¢alisanlarina yonelik mesleki egitim faaliyetlerine yatirim yaptik¢a, mesleki-egitimli calisanlarin is
memnuniyeti ve basari motivasyonu seviyeleri de artmaktadir. Calisma, bir insan kaynaklar: yonetimi faaliyeti
Olan mesleki egitimin, isletmelerin amaglarini gerceklestirmek icin etkin bir arag oldugunu ortaya koymaktadur.

Anahtar Kelimeler: Calisanlarin Mesleki Egitimi, Is Tatmini, Basari, Kazanmak Icin Egit Stratejisi, Tiirkiye
JEL Kodlar : C80, J24, M53

1. INTRODUCTION

In the micro approach, human capital is recognized as one of the intangible assets of
business organizations where the skills, talents, and knowledge that employees possess are
strongly linked to the organizations’ strategies and performances (Kaplan and Norton, 2004).
Consistently, there is a well-proven evidence suggesting that, as one of the many complex
human resource practices, employee training, can significantly influence the success of an
organization through different channels like learning, innovation, employee motivation, skill
upgrading, etc. (Delaney and Huselid, 1996; Sung and Choi, 2014).

Reviewing the relevant literature, training can be defined as a planned organizational
learning activity which is systematically planned to bring about permanent changes in an
individual’s knowledge, attitudes, competence, or skills (Hanaysha, 2015; He et al., 2017).
Gains of businesses from training can be directly by increasing the employee achievement or
indirectly by making employees more satisfied with their jobs that together increase the overall
productivity (for further discussion in different perspectives, see Acemoglu and Pischke, 1998;
Arnold and Davey, 1999; Tamkin, 2005; Page and Hillage, 2006; IES, 2010, He et al., 2017).
These suggestions shed light on further directions and burden new functions to the human
resource management departments in organizations. It is now well-understood that human
resource managements do not only capture the practices selecting, hiring, evaluating,
rewarding, promoting, and firing employees but also they need to train them. Training updates
and upgrades employees’ skills and knowledge that help them master their duties and
responsibilities in their current and future roles (Delaney and Huselid, 1996; SHRM, 2016).
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There are three primary suggestions that motivated this study: First, productivity is one
of the crucial goals of business organizations. Second, employee training has a direct
contribution to productivity and third, training increases job satisfaction and achieve ment
motivation levels of employees. The extant literature has developed with the studies examining
the effects of training on organizations and employees. One earlier strand of a great number of
studies testing the validity of these linkages with a comprehensive approach, has been interested
in the effects of training investments on the organizations like owverall organizational
performance, capacity utilization, sales, profit, etc., while some others have been investigating
the effects of training on employees’ conditions like the compensations, skill premiums,
promotions, careers, performance appraisal, etc. (Bartel, 1995; Black and Lynch, 1996;
Acemoglu and Pischke, 1998; Savery and, 2004; Alnejji et al., 2016). The studies on both
organization and employee sides, in general, support the evidence that organizations offering
formal training programs gain more than those with no formal training. Furthermore, the
organizations training their employees gain more than they invest. These conclusions indicate

that no one losses from formal training and, hereby, supports ‘train to gain’ phenomenon (Black
and Lynch, 1996; Tamkin, 2005; HCCPA, 2010; Stone, 2012).

This study, purposing to explore direct and indirect effects of training on employees
specifically and on organizations in general for Turkey, is organized as follows: After this
introduction, section 2 briefly outlines the theory on the training and its organizational effects.
Section 3 provides some salient evidence of previous studies with different samples from
Turkey. Sections 4 and 5 are about analyses and results. The study concludes with a short

discussion and several suggestions for both researchers and practitioners in the final section.
2. THEORY: TRAINING AND ITS ORGANIZATIONAL OUTCOMES

Today’s increasingly globalizing working environments requires business organizations
to acquire well-educated and trained employees who are capable to adapt themselves rapidly to
their ever-changing workplaces where new necessities for businesses have arisen. Consistently,
empirically well-supported theoretical framework explains that organizations investing in
training programs are able to gain a competitive advantage compared to their counterparts with
no training services (Black and Lynch, 1996; Cheng and Ho, 2001; Tamkin, 2005).

As a growing recognition of the importance of learning organizations, training is the
permanent endeavor to teach employees how to do a particular task (Hazucha et al., 1993; Kapp,
1999). Making an exact definition and classification of the training is very hard and the terms

training, teaching, development, education, coaching and mentoring may often be used

EFFECTS OF TRAINING ON EMPLOYEE JOB SATISFACTION AND ACHIEVEMENT: ‘TRAIN TO GAIN... 767



bmij (2017) 5 (3): 765-785

interchangeably because of the close relationships between them. Employee training is
associated with on-the-job skills needed for a particular role. Training can be distinguished
between general and organizational training (Becker, 1993; Black and Lynch, 1996; Brum,
2007; Konings and Vanormelingen, 2010). General training (e.g. first-aid training or training
on printing a document) embodies explicit knowledge and skills that can be easily learned and
obtained by reading or observing with no intended help of others. Organizational training, on
the other hand, is about tacit knowledge and skills acquired through intra-organization intended
efforts. Organizational training has specific on-the-job training activities (e.g. training on fast
assembling the computer components or creating a new software which is to be used for a new
product development) that increases the employee productivity and output only at the company
providing it (Becker, 1993). Thus, the term training is widely recognized and labeled as

vocational, on-the-job, or professional training.

The crucial necessity of training comes from today’s increasing competitiveness of
business environment in which technologic progress, productivity measurements, product
differentiations, customer expectations, intra- and inter-industry relations, employee
motivations, etc. have been changing dramatically. Under this murky working climate, the only
certainty is that there are more change pressures than ever before and they affect all of the
organizations. In this process, more efficient business organizations are those adapting their
employees to these changes. The main instrument for this is training the employees to keep
them updated with and ready to the changes (Black and Lynch, 1996; Cheng and Ho, 2001) that
can be attributed to the diversity training which facilitate positive inter-group interactions and

enhance the skills, knowledge and motivation of employees (Alhejji, 2016).

In order to increase the functionality of workforce, organizations offer training programs
in different ways such as technical (job skill) training, business skill training, and personal
development training. The methods can be grouped as, instructor-led classroom, one-on-one
training, online or computer-based learning, job-shadowing or observation and self-study
according to departmental positions and organizational objectives (Schmidt, 2004; Brum,
2007). Considering employees’ daily lives that affect therr work performances as well, some
employers offer their employees access to financial or investment training designed to make

them conscious of personal finance.
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This training could include helping employees manage their assets, understand basic
financial concepts, save for children’s or employees’ own educational expenses, and manage
debt (SHRM, 2014). Training activities, regardless the differences in methods, goals, and

aspects, have some direct and indirect impacts on employees and organizational outcomes.
2.1. Direct Contributions of Training on Personal and Organizational Success

The direct gains of business organizations from training might be summarized as job
proficiency, job performance and personal motivation based on time, energy, and money-saving
benefits (Cheng and Ho, 2001). Therefore, training is usually found stimulating productivity in
organizations (e.g. Black and Lynch, 1996; Konings and Vanormelingen, 2010; Hanaysha,
2015). An organization’s productivity is closely related to its technology use. According to
Aberdeen Group’s study (2012), one of the greatest direct contributions of training is
technology adoption: Organizations with a formal training program are more satisfied with their
technology use compared to those without any formal training program. This indicates that
general technology investment needs to be accompanied by training programs on user adoption.
The other direct impacts of training are some business management processes and specific
business outcomes like accuracy, capacity utilization, and diversity management that are again
critical to cost-saving, organizational efficiency, and workforce functionality. All these benefits

help organizations reach their goals and enhance their performances and potentials.
2.2. Indirect Contributions of Training: Job Satisfaction

Kapp (1999) underlines the belief that “the only sustainable advantage an organization
will have in the future is its ability to learn faster than its competitors. This competitive
advantage can be achieved by transforming the organization into a learning organization”. For
this reason, today it is seen imperative that organizations need to update and upgrade their
employees’ talents and skills by teaching and training the workforce for long-term sustainable
competitiveness (Aberdeen Group, 2012). This will successively make employees satisfied
with their jobs and satisfied employees consequently increase the overall productivity of
businesses which is one of the main strategies of them (Benkhoff, 1997; Arnold and Davey,
1999; Owens, 2006; Brum, 2007; SHRM, 2012).

The indirect contribution of training activities stems from job satisfaction that enhances
job involvement and organizational commitment of trained employees (Schmidt, 2004;
Aberdeen Group, 2012). Despite it does not have a general definition, the term job satisfaction

refers to the positive attitudes and feelings employees have about their work. In this definition,
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negative and unfavorable attitudes towards the job refer to the job dissatisfaction. Numerous
factors affecting the job satisfaction level can be internal (e.g. the nature of work, security and
working conditions, work-life balance, compensation and benefits, attitudes toward
supervisors, relations with colleagues, opportunities for promotion, autonomy and
independence, training services, etc.) or external (social status and prestige, location, social
responsibility, ethics, work-life balance, popularity, relationships with social institutions, etc.)
(Armstrong, 2006; Christen et al., 2006; SHRM, 2012; SHRM, 2015). Training services are
one of the most important internal factors affecting job satisfaction. This intuitive expectation
with specific and local evidence is also supported by global studies (e.g. SHRM, 2012; SHRM,
2015; SHRM, 2016). Research on the organizational outcomes of training generally seems to
be supporting the presence of both direct and indirect contributions of training. In the following
section some recent findings of various studies with different samples from Turkey are

presented.
3. RECENT EVIDENCE FROM TURKEY

In fact, training, teaching, coaching, mentoring, or consulting are all about education
that helps someone learn something new. Consistently, regardless the differences among them,
studies in the multidisciplinary literature sometimes tend to use these terms interchangeable
(McCarthy and Milner, 2013). Especially several studies (e.g. Berg and Karlsen, 2012) indicate
that coaching is a helpful training process. This mixed use makes it difficult to outline the
literature. Yet, we present an overview of several studies on Turkey in an order of scope and

size, that is, from the broader samples to the specific cases.

According to the pools of Employee Job Satisfaction and Engagement Surveys
conducted in various time periods by the Society for Human Resource Management (SHRM)
in a cross-country context, including Turkey, job-specific or general training programs are
among important factors making employees more motivated to work and more satisfied with
their jobs and organizations. However, the degree that employees attach importance to training
is higher than that of they are satisfied with training (SHRM, 2015; SHRM 2016; SHRM, 2017).
This finding implies that businesses do not pay attention to training activities enough, or at

least, they cannot make employees satisfied with training.

Using the administrative data set of European Working Conditions and Continuing
Vocational Training Surveys that cover more than 20 000 employees in total and around 1000
employees in sectoral disaggregation from 27 members of European Union (EU) and plus

Norway, Switzerland, and Turkey; European Centre for the Development of Vocational

Business & Management Studies: An International Journal Vol.5 Issue:3 Year2017 770



Ozge DEMIRAL

Training (CEDEFOP, 2012) confirmed the importance of training for EU industrial policy. The
study revealed that sectors, where training is firmly integrated with human resource practices,
had both direct gains thanks to higher productivity based on employee skill development and
indirect benefits through higher job satisfaction and increased individual commitment to the

organization.

Studies reveal that ‘do not train’ tendency seems to be persistently predominant over
‘train to gain’ strategy in Turkey. For example, conducting a survey on training and skills
development in small and medium-sized enterprises (SMEs) in Ostim, one of Turkey’s largest
industrial zones in the capital city, Ankara, Elci’s study (2011) indicated that the majority of
SMEs do not attach importance to training activities. Elci’s study (2011) also revealed that most
part of businesses does not have a human resources department and even there is not any person
responsible for training. Moreover, most SMEs cannot provide an assessment of the outcomes
of training which, hereby, explain why the interest in traming activities is low. Elci’s study
(2011) also noticed that the majority of the SMEs consists of family-owned enterprises, those,
in general, are not institutionalized and their decisions on training investments depend on the
vision and/or willingness of the owners. SME owners tend to think that investment in training

IS unwise, ignoring the cost-saving and productivity gains reaped of trained employees.

As previously stated, training is, in fact, about education which has influences on job
satisfaction. For example, Giirbiiz’s Study (2007) concluded with a positive relationship
between job satisfaction and education level in a case of 600 employees working in 30 four-
and five-star hotels located in several major cities in Turkey. Similarly, Bulut and Culha (2010)
used a survey data of 298 participants of four- and five-star hotels operating in Izmir-Turkey
and found that all dimensions of training, namely motivation for training, access to training,
benefits from training, and support for training had been leading to increases in employee

commitment which is closely linked to high job satisfaction.

Based on a sample consisting of 220 employees within the Istanbul Branch of a Social
Security Institution in Turkey, Turkyilmaz et al. (2011) found that training and personal
development were constituting the most affecting factor of employee satisfaction which is
expected to enhance employee productivity. Again, utilizing 229 surveys conducted among
employees employed in insurance sectors of Turkey, Kalkavan and Katrinli (2014)’s study
found that managerial coaching behavior had positive effects on job satisfaction and

organizational commitment.
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One of the location- and sector-restricted studies on Turkey is that of Koc et al. (2014).
Analyzing asurvey data collected from 200 private sector employees from Osmaniye and Hatay
cities of Turkey, they found that, like the other HRM practices (recruitment and selection,
compensation and benefits, performance appraisals), training and development increase job
satisfaction and organizational commitment. Another specific study is Sormaz and Sanher’s
(2017). They found positive impacts of compulsory hygiene training given to employees
working in the food and beverages services on their hygiene-related habits, behaviors, and
knowledge. Giilli et al. (2017) utilized a dataset of 243 questionnaires conducted among
employees working at different levels in 21 bank branches located in Kayseri, Turkey, and
found that employee participation in training and development programs is important in

enhancing employee motivation.

As seen from relevant literature on Turkey, strong evidence on the contribution of
training to employee performances and organizational outcomes do not seem to be motivating
practitioners enough to invest in training. Furthermore, vocational training programs supported
by governmental institutions like the Turkish Employment Agency (ISKUR) are seen to be
mostly restricted to unemployed people only (WB, 2013). In this study, we investigate the
relationship for manufacturing businesses where training is expected to be more important since
the sector has more competitive and ever-changing business environment where training is
clearly a necessity. Furthermore, besides different demographics like skill/technology intensity
of businesses and job status of employees, we distinguish training between organizational
support for training, employee enthusiasm in training, and employee satisfaction with training.
Therefore, the study aims to contribute to the relevant literature by providing new evidence

from a different sample and approach with new aspects on Turkey.
4. EMPIRICAL APPROACH
4.1. Hypotheses and Models

Because the study aims to seek for the validity of ‘train to gain’ strategy both directly

and indirectly, two hypotheses are constructed as follows:

Hypothesis 1: Organizational support for training, employee enthusiasm in training, and

employee satisfaction with training increase employees’ achievement and productivity levels.

Hypothesis 2: Organizational support for training, employee enthusiasm in training, and

employee satisfaction with training increase employees’ job satisfaction levels.
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The first hypothesis is designed to capture the direct contribution (achievement and
productivity increases) and the second one is to measure the indirect benefit (job satisfaction)

of training dimensions.
In line with the hypotheses, the regression models to be estimated are as follows:

AaP =a, +a,0SfT +a,EEIT + a,ESWT +¢, @
JS  =b, +bOSIT +b,EEIT +b,ESWT +e, (2)

Where, AaP refers to achievement and productivity and JS represents job satisfaction
while OSfT, EEIT, and ESwT are training dimensions that respectively refer to organizational
support for training, employee enthusiasm in training, and employee satisfaction with training.
The parameters aoand bo are constants while erand ez are the error terms of regressions. Finally,
a1, az, as, b1, b2 and bsare the coefficients (betas) to be estimated.

4.2. Sample and Data Collection

The study analyzes the survey data collected from a semi-randomized representative
sample covering 101 managers and 206 non-manager employees from various departments of
34 private manufacturing businesses operating in miscellaneous sub-sectors and regions of
Turkey. Most part of businesses is medium- and large-sized and from low-tech basic
manufacturing sectors such as food/beverages and textiles. Reflecting the regional business
distribution, most businesses are those of operating in Marmara region (see Appendix 1 for
detailed information of companies surveyed). Both online and printed surveys, administrated
during the period of December 2016-June 2017, asked respondents to rank the degree to which
they agree or disagree with the statements given using a seven-point Likert scale ranging from
(1) “‘disagree strongly’ to (7) ‘agree strongly’. The survey language was Turkish that had been
professionally translated and sometimes, for better understanding, re-interpreted from English

studies in the relevant foreign literature.

Besides main demographic indicators such as age, gender, education, experience and
job status, some close-ended demographic questions (adapted from Schmidt, 2004) also
addressed whether they had been provided any training opportunity, followed by contents,
method, and duration of training services they had involved in, if any (see Appendix 2 and
Appendix 3 for detailed demographic statistics of respondents). Even though 109 of 307
respondents stated that they had never involved in any training program, they were also
included in the sample as well, to be able to capture the effect of training efficiently

distinguishing the respondents between training provided and non-provided employees.
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Initially, some redundant items with low and unclear factors loading ratios and high
cross-loading determined through (confirmatory) factor analysis were removed. In the finalized
five-dimension survey, training dimension consists of 12 items representing 3 factors
(organizational support for training-OSfT; employee enthusiasm in training -EEIT; employee
satisfaction with training-ESwWT) with 4 items each. Some items are adapted from Schmidt
(2004) and some others are developed by the author for the study. Job satisfaction-JS dimension
measures the satisfaction levels of the employees on the jobs they had been doing. This scale
has 7 items derived from Cook et al., 1981 and Hind and Baruch, 1997. Achievement and
productivity-AaP aspect measures effort levels of employees for achievement which
consequently leads to productivity growth. This factor intends to capture the differences in
incentives between trained and untrained employees. The 7 items representing achievement and
productivity level were interpreted from those of Hind and Baruch (1997). For hindering
possible desultory and inattentive responses some items are coded inversely (see Appendix 4

for entire survey design).
5. ANALYSIS AND RESULTS

In the survey delivered, many items had been scaled from various studies. After surveys had
returned, each item was checked for factor loading and best relevancy under three main criteria:
i) minimum loading of .50, ii) no or low cross-loading under the other factors, iii) consistency
of items loaded under the same factor. Following this procedure, dimensions were totally
changed and some items were found redundant. Moreover, in order to hinder psychometric
inconsistency, the surveys with desultory and inattentive responses checked by adverse-coded
items were excluded. After removals and re-adjustment, five scales and 26 items were finalized
as seen in Table 1, followed by Table 2 which represents descriptive and reliability (Cronbach’s

alpha) statistics together with the correlations among variables.
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Table 1: Summary for Factor Loading for Five-Factor Solution

Factor Loading Factor Loading

Items (i) OST (i) EEIT (i) ESWT Items (iv) IS (v) AaP

1 .710 13 .783

2 .697 14 711

3 .604 15* 733

4* .700 16 .826

5 .625 17 .801

6 .596 18 .748

7 .489 19 781

8 .508 20 .549

9 779 21 .603

10 .821 22 .652

11 .803 23* .629

12* 752 24 .550
25 .623
26 .605

Notes: Items with an asterisk (*) are adverse-coded. OSfT: Organizational support for training, EEiT: Employee
enthusiasmin training, ESWT: Employee satisfaction with training, JS: Job satisfaction, AaP: Achievement and

productivity. Items with factor loadings below .50 and with high cross-loading above .50 were removed.

In Table 2, the descriptive statistics reveal that scores range from the minimum (1) to

the maximum (7) that lets us capture the whole perceptions spreading between two antithetical

perceptions of employees on the variables. Cronbach’s alphas affirm that clustered scale data

are reliable to be analyzed. It is observed that job satisfaction and achievement/productivity are

highly and positively correlated with organizational support for training and employee

satisfaction with training. Positive high correlation (.704) between job satisfaction and

achievement/productivity embodies new motivation for future studies.

Table 2: Descriptive Statistics, Reliability, and Correlations

Variables | Number of items | Min. Max. Mean | St. deviation | Cronbach’s alpha
OSfT 4 1 7 3.920 .703 12
EEIT 4 1 7 4.115 .697 .69
ESwWT 4 1 7 3.827 122 75
JS 7 1 7 3.969 .905 .85
AaP 7 1 7 4.124 .766 .66
Variables OSfT EEIT ESwWT JS AaP MT
OSfT 1

EEIT .622%** 1

ESWT A81** .603*** 1

JS B75%** 316* | . 717*** 1

AaP 539** 251 | L619%** | 704*** 1

Notes: *: p<.10; **: p<.05; ***:p<.0l.
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5.1. Findings From Demographics

There are some noteworthy inferences that independent-group t-test statistics and
variance analyses (ANOVA) on demographics reveal: In general, asthe business size expands
companies more tend to invest in training. Businesses those operate in more skill- and
technology- intensive sectors offer more training programs to their employees. However, there
is no location and gender effects of training intensity. Furthermore, there is no systematic
direction in significances over age and experience groups implying that younger and new
employees are trained more or vice versa is not a valid premise in our case. Majority of
respondents are those who hold school and bachelor degrees. There is no significant difference
between these education groups. However, 23 of 30 respondents holding Master’s and Ph.D.
degrees stated that they had been somehow offered a training activity in their career paths.
Again, there is no significant differences between groups over current position, working
duration at their organizations, and managerial position in terms of involving in training
programs. It is statistically significant that companies tend to offer training services to

permanent employees more than those who are temporarily employed with contracts.

Answers of respondents to the close-ended demographic questions give some overview
of training activities in Turkey. In general, in line with the findings of previous studies, no
matter how big they are, any kind of training activities are not common in Turkey’s
manufacturing companies. Moreover, most employees who have taken a training opportunity
think that their organizations do not support training activities strongly. Training is more
commonly offered as job skill (technical) training. Job-shadowing or observation-based and
online learning-based training methods are more common. Employees mostly satisfied with
applicability-to-job of training. Existing employees seem to be enjoying training opportunities

more than those who are newly employed in their organizations.
5.2. Regression Analysis Results: Testing the “Train to Gain’ Strategy

In order to capture both direct (achievement-based productivity) and indirect effects (job
satisfaction) of training in organizations, multivariate linear regression analyses based on the
hypotheses and relevant equations were employed in two stages: First, all sample were
considered and then only those who have had a training opportunity were included in the

sample. Regression results are reported in Table 3.
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Table 3: Results of Multiple Regression Analyses

All Sample (N: 307)

Dependent | Constant | OSfT EEIT ESwWT Adj. F D-W VIF
variables R? statistics
AaP 2.601*** | .113* .089** 227* 536 | 6.148 | 1.913 .350
(4.355) | (1.651) | (2.151) | (1L.710)
JS 3.016*** | .226** A139* | .211%** | 673 | 6.591 1.922 .226

(5.077) | (2.011) | (1.963) | (4.217)
Only Respondents Training Services Delivered (N:198)

AaP 1979 [ 193 | 110% | .373"* | 493 | 4.639 | 1.988 | .027
(3.710) | (2.918) | (1.793) | (3.255)
Js 0.807** | 241 | 167** | 279" | 579 | 6.216 | 2.081 | .193

(2.330) | (4.661) | (2.101) | (4.923)

Notes: t-statistics are in the parentheses. *:p<.10; **: p<.05; ***: p<.01. AaP: Achievement and productivity, JS:
Job satisfaction, OSfT: Organizational support for training, EEiT: Employee enthusiasm in training, ESwT:
Employee satisfaction with training. VIF: Variance inflation factor. D-W: Durbin-Watson.

Statistics of variance inflation factor (VIF) and Durbin-Watson (D-W) respectively
point out that there are no serious multicollinearity and autocorrelation problems concerning
the estimations. Both direct (hypothesis 1) and indirect (hypothesis 2) contributions of training
are strongly supported that achievement and productivity (AaP) and job satisfaction (JS)
measurements are positively associated with all training indicators, namely organizational
support for training (OSfT), employee enthusiasm in training (EEIT) and employee satisfaction
with training (ESwT). Even this evidence is true for both samples, the magnitudes are higher in
the sample covering only trained employees (N:198) than those of all sample (N:307) that
covers also 109 untrained employees. Moreover, employees’ perceived satisfaction with
training is found most benefiting employees and organizations both directly and indirectly.
Nevertheless, high constants indicate that both achievement and productivity and job

satisfaction of employees are also affected by the other factors excluded from the study’s model.
6. DISCUSSION AND CONCLUSION

Education and training, in general, may have considerable influences on a person’s
values, capabilities, attitudes, norms, motivation, expectations, and behaviors. In a micro-level
approach, these characteristics that people attain also influence human resources of
organizations when they employ these people. Human resource management departments in
organizations endeavor to hire employees qualified by what the jobs offered to them require.
Since business organizations aim to have sustained competitiveness in an ever-changing

business environment they need to update and upgrade their employees’ talents that can be
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accomplished by investing in vocational training programs within organizations. Therefore,
training is acknowledged as one of the most important functions of human resources
management departments in organizations. Besides direct success and productivity
contributions of training, another interest in the literature is about whether training investments
in employees increase their job satisfaction which indirectly enhances organizational

performance and potential.

Given the strong evidence on the existence of both direct and indirect contributions of
training to organizations, businesses in Turkey are seen reluctant to invest in intra-organization
training. This tendency seems to need more evidence on the contribution of training. To this
end, the purpose of this study was to determine whether the formal training services offered by
business organizations affect ther employees’ job satisfaction and achievement effort levels in
case of Turkey where businesses seem to be neglecting training. Training is distinguished
between organizational support for training, employee enthusiasm in training, and employee
satisfaction with training in order to capture both employees’ and employers’ perceptions about
training. The survey-based data sets were collected from 101 managers and 206 non-managers
from various departments of 34 private manufacturing businesses that are expected to be
investing training since fast changes and new requirements have been occurring in the
manufacturing sectors. In the whole sample, 198 participants stated that they had somewhat
received a training service while the other 109 employees declared that they had never taken

any kind of training opportunity in their organizations.

Demographic statistics reveal that in general, any kind of training activities are not
common among Turkey’s manufacturing companies. Yet, in general, large companies more
tend to invest in training compared to the others. Most employees who have enjoyed a training
opportunity think that their organizations do not strongly support training activities. Training 1S
extensively offered as technical training which is more commonly delivered in job-shadowing
or observation based training methods. Employees mostly satisfied with the applicability of
training to their jobs. Existing employees seem to be taking training opportunities more than
new employees. As expected, businesses operating in relatively high skill and technology-
intensive sectors offer more training programs to their employees. Finally, companies tend to

offer training services to permanent employees more than those who work with a contract.

Results from regression estimations support both hypotheses strongly that achievement
and productivity and job satisfaction measurements are positively and significantly associated

with all training indicators, namely organizational support for training, employee enthusiasm
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in training and employee satisfaction with training. Even this evidence is true for both samples,
the magnitudes are higher in the sample covering only trained employees (N:198). Moreover,
employees’ perceived satisfaction with training is the one that most contributes to direct
(achievement and productivity) and indirect effects (job satisfaction). This evidence highlights
the importance of delivering training coherently with employees’ capabilities and needs. This

will make employees more satisfied with training they received.

Overall results underscore the importance of training for the businesses operating in the
manufacturing sectors of Turkey. Because it is an efficient way to motivate organizations to
invest in training, human resource management departments require transparent business
metrics to measure net gains of training activities which also helps hinder injustice perceptions
caused by possible conflicts between trained and untrained employees arisen from training

expenses and skill premiums of trained employees.

Covering only private manufacturing sectors with a sample restricted to 34 companies
and 307 employees is the main technical limitation of the study. The aggregation biases caused
by heterogeneous training types, and the lack of adequate variables to serve as proxies for direct
(achievement/productivity) and indirect (job satisfaction) influences are main conceptual
limitations of the study. The antecedent that individual achievement is about individual
productivity and leads to organizational success is not that clear. Moreover, it is observed that,
in some cases, employees are unable to determine whether they are offered any training
program and/or what kind of training services they participate in. Therefore, the study did not
report results strictly on demographic and specific aspects. Considering these limitations,
further studies are advised to define training more specifically making a more certain
classification and choose a more homogenous sample. Also, studies are recommended to pay
more attention that demographics, especially gender, can matter for training impacts. The last
limitation is about the scales. High cross-loading ratios and low relevancy of items across the
factors reveal that the scales adapted from different cultures have poor psychometric properties.
This is more important when the items are factorized by translating them from a different
language as in our case. Besides careful translation, we tried to overcome these biases by
removing cross-loaded items and replacing them with more localized and interpreted items with
higher factor loading. Future studies are advised to adopt scales from similar cultures, and if
possible, with the same language. Taking all these into consideration helps in providing clearer

policy implications for both business practitioners and researchers.
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APPENDICES

Appendix 1: Characteristics of 34 Businesses Survey Covered (N:307)

i) Business sector*

No. of businesses

No. of respondents

Food and beverages 7 69
Textile and garments 6 67
Miscellaneous manufactured articles 6 64
Crude materials and mineral fuels 5 39
Chemicals and related products 5 37
Machinery and transport equipment 5 31
ii) Location No. of businesses  No. of respondents
Marmara 17 162
Central Anatolia 5 45
Aegean 4 39
Mediterranean 3 23
Eastern and South-eastern Anatolia 3 21
Black sea 2 17
iii) Business size (no. of total employees) No. of businesses  No. of respondents
Small: 5-19 3 18
Medium; 20-99 14 9
Large: 100+ 17 193
iv) Skill and technology intensity of sectors**  No. of businesses No. of respondents
Low 14 133
Medium 9 89
High 11 85

* Sectors are classified according to the Standard International Trade Classification-SITC, Rev.3
aggregating to 1-digit. See at http://unstats.un.org/unsd/cr/registry/regcst.asp?Cl=14 (accessed June 18,

2017).

** Skill and technology

intensities are based on the UNCTAD’s classification.

http://unctadstat.unctad.org/EN/Classifications/DimSitcRev3Products_Tdr_Hierarchy.pdf

June 18, 2017).

Appendix 2: Demographic Statistics of Respondents (N: 307)

Age Category Frequency | Time in current position Frequency
Under 20 4 1-year or less 21
20-25 19 1-3 years 36
26-30 44 4-6 years 50
31-35 56 7 and more years 200
36-40 59 Time at Company Frequency
41-45 37 1-year or less 22
46-50 37 1-3 years 34
51-55 25 4-6 years 90
56-60 12 7-9 years 86
61-65 11 10 and more years 75
Over 65 3

Gender Frequency | Job Status Frequency
Male 196 Permanent 259
Female 111 Contract 48
Formal Education Level Frequency | Managerial position Frequency
Elementary school degree 24 Manager 101
High School degree 136 Non-manager 206
Bachelor’s degree 117

Master’s degree 25

Doctoral (Ph.D.) degree 5

See at
(accessed
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Appendix 3: Close-Ended Demographic Questions (N: 307)

Has your organizationoffered any training activity to you? Frequency
Yes 198
No 109

If your answer is ‘Yes’, please continue answering

1. What types of training have you been offered? Frequency
Technical (job skill) training 93
Business and managerial skill training 66
Personal development 39

2. In which methods has the training been presented or delivered? | Frequency

Instructor-led classroom 8

One-on-one training 29
Online or computer-based learning 59
Job-shadowing or observation 82
Self-study 20

3. How many hours in a month have (had) you spentin training? | Frequency
1-10 62
11-20 81
21-30 40
30+ 15

4. In which one are you satisfied with training you have received? | Frequency
Thoroughness of training. 48
Completeness of training. 46
Applicability oftraining to the job. 104

5. How doyou feel that your organization supports training? Frequency
Does notsupportat all 49
Supportsmoderately 107
Supportsvery much 42

Appendix 4: Survey Design and Items
Please denote the extent to which you agree or disagree with the statements below by writingin a
score from 1 to 7 according to the following scale:

(1) disagree strongly, (2) disagree moderately, (3) disagree slightly, (4) neither agree nor disagree
(neutral), (5) agree slightly, (6) agree moderately, (7) agree strongly.
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I. Organizational Support for Training-OSfT

1). My organization provides learning/training opportunities to keep employees ready to
changes.

2). Learning is planned and purposeful rather than accidental in my organization.

3). People are interested in both personal and professional development in my organization.
4). Training and development are NOT encouraged and rewarded in my organization (adverse
coded).

Il. Employee Enthusiasm in Training -EEIT

5). I view my education on-the-job as a continuous, lifelong endeavor.

6). | am proactive in seeking ways to improve what | do.

7). 1 do NOT deliberately seek out learning opportunities, rather, I wait to be sent to training
(adverse coded).

8). I have learning goals designed to enhance my current work assignment and prepare me for
future positions.

I1l. Employee Satisfaction with Training-ESwT

9). Generally, | am satisfied with the method of training | receive.

10). Generally, the training | receive meets my needs.

11). Generally, | am satisfied with the amount of training | receive.

12). Generally, I am NOT able to use what I learn in training (adverse coded).

IV. Job Satisfaction-JS

13). I usually talk to my friends and family about my job.

14). I am proud to tell others I am doing this job.

15). Doing this job is NOT a good reputation for me (adverse coded).
16). Generally, I am very satisfied with what | am doing in my job.
17). I never think of quitting this job.

18). Generally, | am very satisfied with works that my job requires.
19). This job, I have been doing, is matched best with my capabilities.

V. Achievement and Productivity-AaP

20). | am eager to endeavor more than normally expected to help my organization to be
successful.

21). |1 do my best work even when my job assignments are difficult.

22). | try very hard to make better my past performance at work.

23). 1 do NOT take any risks to be successful at work (adverse coded).

24). 1 try my best for any added responsibilities on my job.

25). | try to perform better than my colleagues do.

26). When needed, | am ready to work overtime even without overtime premium.
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1. GIRIS

Giinimiizde isletmeler, kar elde edebilen bir yapiy1 ortaya ¢ikarabilmek icin daha ¢ok
zaman, para ve yetenege ihtiya¢ duyulmaktadir. Ihtiya¢ duyulan zaman, para ve yetenegin
dogru planlamalarla, amaclar dogrultusunda organize edilebilmesi gerekmektedir.  Bu
organizasyonun yapilabilmesi i¢in en Onemli unsur ise, nitelikli insan kaynagini isletme
bilinyesinde bulundurabilmektedir. Bu noktada orgiitsel amaglar ile kisisel amaglarin uyumlu
hale getirilmesi, isletmelerin ve ¢alisanlarin istedikleri basarty1 elde etmelerine destek
olmaktadir.

Cabsanlarin  basarili olmalarinda, oOrgiitsel kosullar etkili olmakla beraber, kisisel
ozelliklerin etkisi de yadsmamaz. Bu kisilik Ozelliklerinden birisi de proaktifliktir. Problem
olusmadan oOnce, olas1 sorunlar1 gorerek uygun ¢Oziimler iiretebilen ve olaylarin i¢inde aktif
olarak yer alan kisi olarak tanmlanan proaktif kisilk, cahyma yasaminda son donemde
hakkinda arastrma yapilan bir kavram olarak dikkatleri ¢ekmektedir. Son donemde dikkat
ceken ve hakkmnda arastrmalar yapilan bir defer kavram ise politk beceridir. Isletmelerde
kaynaklarin kisith olmasi, bu kaynaklarin paylasilmasi noktasnda ¢alsanlar arasmdaki
rekabetin artmasma neden olmaktadir. Bu rekabet ortamu ise, calsanlarin politik becerilerini

sergilemelerini ka¢milmaz hale getirmektedir.

Yapilan baz aragtrmalarda (Thompson, 2005; Ferris vd., 2007; L vd., 2007; Shi vd.,
2010), proaktif kisilik ile politik becerinin baz boyutlar1 arasmda pozitif iliski oldugu
belirlenmistir. Bu ¢alisma ile de, proaktif kisiligin, politik becerinin tiim alt boyutlar1 iizerinde
bir etkisi olup olmadigi, varsa bu iliskinin yordama giicliniin ne diizeyde oldugu belirlenmeye
cahsimistir.

2. KAVRAMSAL CERCEVE

Bu bolimde arastrmanm dayandigi kuramsal gergeve proaktif kisilik, politik beceri ve
proaktif kisilik ile politik beceri iligkisi alt bashklarinda incelenecektir.

2.1.  Proaktif Kisilik

Proaktif davranig olarak daele alman proaktivite kavrammnimn sozlik anlami , “kisi ya da
eylem ile ilgili olarak bir durumun vuku bulmasindan sonra tepki vermek yerine, Oncesinde
kontrol etmek veya yaratmak”tr (Oxford, 2006: 1156). Bir baska ifadeyle proaktif davranis
misiyatifi ele alarak mevcut kosullar1 gelistirmek, yeni sartlar olusturmak, edilgen kalmak
yerine etken olarak meydan okumaktr (Crant, 2000: 436). Covey (2010: 81) ise proaktiviteyi,
davraniglarla ilgili misiyatif almak olarak smrlamayip, msamn tiim yasammnda sorumluluk
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almasi, kararlar verebilmesi, hedefe ulasmak icin sergilenen davranglarda misiyatif ve
sorumlulugun birlikte var olmasi seklinde ele almustur.

Kisiligin bir 6zelligi olarak ele alnmakta olan ve bireylerin tamaminda bulunmayan
proaktiflik, herhangi bir yerden talimat beklemeden, durumsal degiskenleri Onemsemeden,
ihtiyac duyulan degisimi baslatabilme, aktif olarak uygulayici roliinii Ustlenme durumudur
(Seibert ve Krammer, 2001: 850). Kiiltiirle yakm iliskisi olan proaktiflik, orgiite yonelk bir
davranis olup, bireylerin karsiarina c¢ikan firsatlart Onceden sezebilme ve gorebimesi,
degerlendirmek icin ¢aba harcamasi amaciyla aktif davrams niyeti tasmasit olarak
tammlanabilmektedir (Duygulu, 2008: 104). Bir bagka ifadeyle proaktif bireyler, eylemsel yonii
agr basan, firsatlar1 arastrarak rekabet avantajma doniistiirebilen kisilerdir (Obrecht, 2004:
249). Asagida da detayh bir sekide aciklanacagi gbi proaktif bireylerin, Ongdrii sahibi
olmalari, degisimi ¢abuk fark ederek ve uyum saglayarak kontrol altma almaya c¢ahsmalari,

emir beklemeksizin kendiliginden harekete gecmeleri en temel 6zellikleridir.

Proaktif kisiler, ¢evrelerinde dikkat ¢eken giiclii kisilik profili sergilerler. Nitekim gii¢lii
kisiliklerin zayif olanlara nispeten bagmlilik diizeyleri diisiiktiir ve farkh ¢6ziim yollar1 ararlar.
Basartya ulagsmak icin hedef odakh davrams sergilerler. Proaktif kisilik yapisma sahip olanlar
yiksek 0z-disiplinle hareket ederek, aktif davraniglar gosterirler (Fuller vd., 2010: 38).

Proaktif kisilik Ozelliklerini tastyan bireylerin digerlerinden en onemli farkhliklari,
firsatlar1 sermayeye ve kazanca doniistiirebilme yoniinde Ongoriiye sahip olabilmeleri (Lee ve
Peterson, 2000: 406) ve davraniglarmi sergilerken cevreyi iyl analiz ederek beceri diizeyinde
kontrol ve idare etme yetenegini goOsterebilmeleridir. Proaktif kisilk yapisindaki bireyler
etkilesimeci perspektife sahip olarak karsilastiklar: sartlar1 ve durumlari, hedefleri dogrultusunda
sekillendirmek ve zorluklarla basa ¢ikmak i¢in siirekli bir ¢aba igindedirler. Bu anlamda,
proaktif bireyler, i¢ine bulunduklari ¢evreyi etkileyecek davramslari baglatarak, bu davramslara
devam etmeye meyillidirler. Proaktif bireyler, g¢evresel giigler tarafindan digerlerine oranla
daha az kisitlanan ve cevresel degisime katki sunan kisilerdir (Uncuoglu Yolcu ve Cakmak,
2017:427). Proaktif bireyler, duygusal iis ¢ikislardan ¢ok fazla etkilenmeyen dengeli bir tutum
icerisindedirler (Bateman ve Crant, 1993: 104-106). Bu yoniiyle proaktif kisiler, cevreleriyle
sik1 iliski icerisinde olduklarindan dolayr c¢evreden oldukca etkilenmektedirler ve cevreyi
etkileme potansiyelini de tasmaktadrlar (Becherer ve Maurer, 1999: 30).

Proaktif bireyler, insanlarla daha kolay tanisrlar, is ve 0zel yasammnda daha kolay
iletisim bag kurarlar ve bu bagi devam ettirme konusunda yetenek sahibidirler. Cahstiklari
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yerlerde kurduklar: iliskiler sayesinde is arkadaslar1 ve yoneticilerden yiiksek performans geri
bildirimi alrlar. Kurduklar1 iletisim aglari, onlarn hedeflerine ulasmalarmi hizlandwran bir
etkiye sahiptir (Thompson, 2005: 1011).

Girisken bir yapida olan bu bireyler, ¢calisma hayatnda bagimsiz bir iradeye sahip olup,
bireysel amacglarina ya da benimsedikleri Orgiitsel amaglara ulasmak i¢in kararh ve azimli bir
tutum  sergileyerek, basta problemlerin ¢Oziimiinde, karsilasilan  engellerin  ortadan
kaldmlmasinda ve firsatlarin degerlendirilmesinde sorumluluk alabilirler (Gupta ve Bhawe,
2007: 3). Proaktif kisiler, hedeflerine ulasabilme i¢in belirledikleri vizyon dogrultusunda
cahsarak yasamlarma deger ve anlam katmaya c¢alisan, disa donik, bilingli, liderlik ozelliklerine
sahip, basar1 gereksinimi yilksek bireylerdir. igten gelen bir davranigsal egilime sahiptirler ve
cevrelerinde olup biteni oldugu gbi kabul etmek yerine aktif davrams sergileyerek varsa
sorunlar1 ortadan kaldwip, kontrolleri altma almaya cahsirlar. Onlar i¢in, davranglarin sebebini
kosullar olusturmaz, yasamlar1 ile ilgili sorumlulugun tamamen kendilerine ait oldugundan
hareketle, alman kararlarm davranmglar1 sekillendirdigini savunurlar (Celik ve Raba, 2017: 125).

Proaktif bireyler, durumsal farkliliklardan ve giic odaklarmdan etkilenmeden, ulagsmak
istedikleri bir amacm ger¢eklesmesi icin davranglarini, biling diizeylerini ve duygularini
yonlendirebilirler. Sartlarm olusmasini beklemeden, harekete gecerek tecribe edinrr ve bir
sonraki davranigini bu tecriibeden yola ¢ikarak daha dogru bir sekilde yapmaya calsirlar.
Basarilarin1  kolaylagtran etkinliklere odaklanarak, basarih olmak icin en etkili taktik ve
stratejiyi  kullanrrlar, etkili iliski aglart olustururlar, sahip olunan sosyal sermayeden
yararlanirlar (Ferris vd., 2007: 298).

Konuyla ilgili olarak yapilan birgok arastwrma, proaktif kisilk ile oOrgiitsel etkililik, is
performansy, oOrgiitsel yenilik, Lderlik, kariyer basarisy, girisimcilik gibi pek ¢ok kavram
arasinda poztif yonli iliski oldugunu ortaya koymustur (Konakhoglu ve Kizanlikl, 2011: 76).
Bunlarin yam swra, Rauch ve Frese (2007) ise, kisiligin diger ozellikleriyle birlikte proaktif
kisilik ile is kurma ve iste basarih olma arasmda yakm bir iliskinin oldugunu ifade etmistir.
Ayrica, Seibert vd.’nin yapmis oldugu c¢algmada, kariyer memnuniyeti ile proaktif kisilik
arasinda poztif yonli bir iliskinin oldugu sonucu elde edimistir (Boyar ve Giingdrmiis, 2016:
56). Bununla birlikte, bazi arastrma sonuglar1 gostermistir ki, proaktiflik, hedefe yonelik
davranslar1 desteklediginden, politik becerinin kisilerarasi etkilesim ve ag kurma boyutlariyla
iliski igerisindedir (Ferris vd., 2007: 298).
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2.2.  Politik Beceri

Organizasyonlarin birgogunda rekabetin yiiksek, kaynaklarmn smirli olmasindan dolayi,
is yasammda kalict ve basarih olmak i¢in digerleri iizerinde etki bwakacak taktikler ve
davranslar sergilemenin iyi sonuglar doguracagina nanilmaktadir. Bu davranis ve taktikler en
genel ifadeyle politikk beceri olarak nitelendirilmektedir. Politik beceri kavrammin ik temelleri,
bu kavramu Orgiitsel yasammn bir pargasi olarak géren Mayes ve Allen (1977), Pfeffer (1981) ve
Mintzberg (1985) gbi arastrmacilar tarafindan atimistir (Ozdemir ve Goren, 2016: 334). Bu
arastrmacilar, orgitleri politik bakis acismdan degerlendirerek, Orgiitlerde politik alanlarin
varligindan bahsetmislerdir. Bu agidan bakidiginda, “politik davrams, politk niyet ve politik
beceri” kavramlarini tiim yonleriyle tammlamak gerektigini belirtmislerdir. Mintzberg (1983)
konu ile ilgili olarak yaptigi calsmasinda, politik niyet ve politk davrams kavramlar1 {lizerinde
durarak, Orgiit icerisinde etkili ve basarih olabilmek i¢in bireylerin Oncelikle politik niyet
tasmalar1 gerektiine ve bu niyetle davramista bulunmalari hususuna wvurgu yapmustr. 2000
yihna gelindiginde Treadway ve arkadaslar1 politik beceri ve politik davramg kavramlari
arasindaki iliskiyi bir model olarak ele almistwr. Devam eden c¢alsmalarda, Ferris vd. (1999,
2002, 2005, 2007) tarafindan politik beceri, ileride detayh bir sekilde bahsedilecegi gibi alt
boyutlar agismdan incelenmistir (Atay, 2010: 66-67).

Politik beceri kavramiyla ilgili birgok ¢alisma yapan Ferris’in de icerisinde bulundugu
aragtrmacilar, bu kavrami, ‘bagkalarmi etkileme bilgisini kullanma, bagkalarmin kisisel ve
orgiitsel hedeflerini zenginlestirecek sekilde davranma™ olarak ifade etmistir (Ferris vd., 2005:
127). Politik beceri, kisisel veya oOrgiitsel amaclart ger¢eklestirmek amacityla bireylerin insanlart
anlayabilme yetenegi olarak tammlanmaktadir (Perrewé ve Nelson, 2004: 366-367). Ortaya
cikan ihtiyaglara gore sosyal zekann ve davramglarin sekillendirilmesi ve uyarlanmasi olarak
nitelenen politik beceri (Ferris vd., 2005: 129), calisanin isyerindeki roliiniin bir pargasi
olmamakla birlikte kendisini lehte veya aleyhte etkileyecegini diisiindiigli durumlar1 kontrol
altma almaya yonelk faaliyetlerden olusan bir siire¢ olarak ele almmistir (Robbins ve Judge,
2013: 431).

Politk beceri, “bir calsanin dier cahsanlar hakkmndaki bilgisini kullanarak onlari,
kendisinin ya da Orgiitin amaclar1 dogrultusunda davranmalar1 yoniinde etkileme yetenegi”
olarak tanimlanmis (Ahearn vd., 2004: 311), bu beceriye sahip olanlarin ikna, manipiilasyon ve
miizakere gibi yetenekleri de iyi kullandiklari, samimi ve igten davranarak onlarm destegini ve
giivenini kolay kazanabildikleri, bunu yaparken de genellikle agik davraniglar gostermek yerine
digerlerine fark ettirmeden yapmaya cabstiklar1 ifade edimistir (Ferris vd., 2005: 127).
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Politik beceri kisilerde dogustan gelen, ancak cevresel kosullardan etkienmeye agik,
damsmanlik ve kocluk gibi desteklerle gelistirilebilen ve sekillendirilebilen bir 6zellk olarak
degerlendirilmektedir (Perrewé ve Nelson, 2004: 374). Bunun yam sira, bu yetenegin bireyin
kisiligi ve mizaciyla yakm iliski icerisinde oldugu belirtilerek egitim ve sosyallesme yoluyla da
kazanilacak bir beceri olarak degerlendirilmistir (Atay, 2010: 68). Politik becerisi yiiksek olan
bireyler sadece kendilerini degil, baskalarmi da 1yi analiz edebilirler (Cingdz, 2013: 155). Aym
zamanda bunlar, is yerindeki degisimlere ¢abuk uyum saglayabilmekte, diger cahlsanlari
kazanmakta ve boylece onlar1 etkileyerek kontrol altma alabilmektedirler. Politk beceriye
sahip calsanlar s6z konusu etkiyi ve kontrolii, is yerinde agik ve aleni davraniglar sergilemekten
daha ¢ok, digerlerine hissettirmeden yapabilmektedirler (Ferris vd., 2005). Burada kisnin en
temel amacy, i¢ denetime sahip olmalari, giic isteginin yiliksek olmasi gibi kisilik 6zelliklerinden
kaynakl, Orgiit icerisindeki kisisel etki ve kontrolii saglanarak, giiclendirilmesi, bdylece
kendisine yonelecek olumsuzluklardan ve stres faktdrlerinden miimkiin oldugunca uzak
kalmaya ¢alsmasidir (Ozdemir ve Géren, 2015: 522-523).

Politik beceri sahibi bireylerin en 6nemli 6zelliklerinden birisi de degisik durumlara ve
farkh kisilere karsi esnek davranabilmeleridir. Esnek davranabilme yeteneginin bireylere en
biiytik katkisi, diger bireyler iizerinde kolay ve iyi etkiler brakarak iliski ag kurabilme mmkani
tammasidir. Bu iligki ag, terfi, yiikselme, licret artisi gibi kariyer basarist elde etme ihtimalini
yikseltici bir etki olusturabilmektedir (Cingdz, 2013: 173). Burada belirtilmesi gereken bir
diger husus ise, politik beceri kullanilarak insanlar1 etkilemek icin yiiz yiize iliski kurmanin
zorunlu olmamasidir. Teknolojik imkanlar1 kullanarak, yazli veya sozli mesajlar gondererek
de kisileri etki alanma alabilmektedirler (Ferris vd. 2000: 31). Onemli bir husus da, politik
beceri sadece bireyleri etkileme taktigi degildir. Politk beceri, bu taktiklerin etkinliginin
artrilmasina hizmet eder (Perrewé ve Nelson, 2004: 376).

Politik becermin alt boyutlar1 ile ilgili literatire bakildiginda, politik davranslar,
“Dahili-Harici Boyut”, “Yatay-Dikey Boyut” ve “Mesru-Mesru Olmayan Boyut” olmak iizere
iic boyutta ele almmistir (Farrell ve Petersen, 1982: 407). Bir baska ¢alismada ise politkk beceri,
“Tavizci Davranmak”, “ikiyiizli Davranmak”, “Goze Girmeye Calsmak”, “Koalisyon
Kurmak”, “Karsikli Cikar Gozetmek”, “Ust Yonetime Yaranmaya Cabsmak” olarak
adlandrilan faktorler altmda incelenmistir (islamoglu ve Borii, 2007: 135). Ferris vd. (2007)
tarafindan yapilan c¢algmada, iliski ag kurma becerisi (networking ability), kisileraras1 etki
(interpersonal influence), sosyal zekd (social astutuness) ve samimi goriinme (apparent

sincerity) olmak tiizere dort temel alt boyutun ortaya konuldugu ve belirtilen alt boyutlarin
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arastrmacilar tarafindan yaygin olarak benimsendigi goriilmektedir. Bu boyutlarla ilgili
davranis Ornekleri su sekilde ifade edilmistir:

Iliski Ag1 (Network) Kurma: Giiclii politik beceri sahibi bireyler, kisisel ve orgiitsel
amaglarin1 gergeklestirme konusunda kendilerine fayda saglayacak orgiit icinden veya disindan
kisilerle, iliskiler, baglantilar, koalisyonlar, aglar kurabilme, gelistrme, bunlardan
faydalanabilme ve builiskilerini koruyabilme konusunda oldukga iyidirler (Perrewe ve Nelson,
2004: 367; Blass ve Ferris, 2007: 10; Blickle vd., 2010: 385; Atay, 2010: 67). iliski ag kurma
becerisi yiiksek kisiler, sosyal iligkilerin is yasammndaki getirilerine Oneml diizeyde katki
saglayacaginin farkndadirlar. Bununla birlikte, bagkalarmdan yardim isteyecekleri zamani
bilirler ve ¢evrelerinde beklentilere karsihk vermek icin istekli kisiler olarak alglanirlar (Atay,
2010: 11). Bu kisiler, kurduklar1 aglar1 kendilerinin itbarmi ve degerini artran, sosyal
cevrelerinin genislemesine neden olan bir yatrim olarak gérmelerinden dolayr formel veya

mformel iliski ag olusturmak i¢cin daha fazla zaman ayrrlar (Treadway vd., 2010: 138).

Kisilerarast Etki: Bireyler, sahip olduklar1 gicli etkileme yetenegi ile digerlerinde
istenilen degisimleri meydana getirebilecek davranglar sergileyebilirler (Blickle vd., 2010:
385). Insanlar1 ¢ok kolay ikna edebilecek bir tarzlari vardr (Blass ve Ferris, 2007: 10).
Davramig bakmmdan esnek olmalarindan dolayi, kisilerden istediklerini elde etme yoniinden
avantajli durumdadirlar. Bu bireyler, agik¢a politik olarak alglanmamakla birlikte, iiretken, hog
ve sempatik insanlar olarak goriimektedirler (Atay, 2010: 67). Insanlar genellikle, kisilerarasi
etkileme becerisi yliksek olanlarin yannda, kendilerini daha iyi hissederler. Ciinkii onlar,
baskalarmin kendilerinden hoslanmalarmi saglama yoniinden de yeteneklidirler (Meurs, 2008:
30). Hedeflerine yogunlasirlar ve bunun icin hislerini denetim altnda tutmaya cahsirlar.
Arkadaslk kurmak, yeni baglantilar olusturmak onlar i¢cin olduk¢a kolaydr. Ayrica is yerinde,
birlikte hareket etme ve sinerji olusturma konusunda yetenek sahibidirler (Perrewé, vd., 2000:
120).

Sosyal Zeka: Sosyal zekaya sahip bireyler, asmt dikkatli olmalar1 ve baskalar1 tarafindan
fark edilmeyen sosyal sartlar1 alglama yetenekleri sayesinde karsilarina c¢ikan hemen her
durumda davraniglarini kontrol altinda tutabilirler. Bu sayede sosyal alanlarda enuygun sekilde
etkilesime girebilirler (Blass ve Ferris, 2007: 9-10). Kendinin ve bagkalarmin davraniglarini
yorumlama, analiz etme ve muhakeme etme Kkabiliyetleri sayesinde sosyal ortamlarla ilgili
farkindaliklar1 yiiksek diizeydedir (Atay, 2010: 67). Sosyal zeka sahibi yoneticiler, bir durumu
hizli bir sekilde degerlendirerek, bu durumla ilgili alternatif metotlar belirleyip, dogru se¢imler
yaparlar (Moss ve Barbuto, 2010:159). Farkh durumlara adaptasyon diizeyleri yiiksektir.
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Gernellikle ¢ok zeki olduklar1 izlenimi bmakwlar. Kendilerini digerleriyle kolay bir bigimde
0zdes duruma getirebilirler (Ferris vd., 2007: 292).

Samimi Goriinme: Politk beceriye sahip bireyler, diirlist, igten, acik sozli, erdemli ve
ici disi bir izlenim yaratrlar (Atay, 2010: 68). Baskalar1 iizerinde olumlu etkiler
brraktiklarindan, sergiledikleri davranglara karst giiven duyuldugu ve davranglarinin
desteklendigi belirlenmistir. Kurnazca yontemler kullandiklar1 goriinse bile, bu durum digerleri
tarafindan kotii niyetli olarak alglanmaz Ulagmak istedikleri bireysel veya orgiitsel amaglarini
gizli tutmak konusunda ustaca hareket ederler ve diger sanlar bu durumu ¢ogu zaman

anlayamazlar (Ferris vd., 2010: 11).
2.3.  Proaktif Kisilik ve Politik Beceri iliskisi

Proaktif kisilik ve politik beceri kavramlarinin tanmlarma bakildiginda birgok ortak
yoniin oldugunu gérmek miimkiindiir. Ornegin, proaktif kisilik 6zelligi gdsteren bireyler, eylem
odakl bir yaptya sahiptir. Politik beceri sahibi bireylerde oldugu gibi gevrelerini etkilemek igin
firsatlar1 1yl analiz ederek harekete ge¢me egilimi taswrlar. Durumsal degisimlerden ve giic
odaklarmdan fazla etkilenmeksizin, istedikleri degisimi elde edene kadar sabrederler ve uygun
zaman bulunca harekete gecerler (Bateman ve Crant, 1993: 105). Ancak, proaktiflik bir kisil ik
Ozelligi olarak tanmlanirken, politik beceri kisilk ile iliskisi olan bwr davrams tarzidir.
Nitekim, bu iki kavramin birbirleriyle olan iligkisine yonelik cahsmalarda, kisisel 6zelliklerin
politik becerinin onciilleri olduguna degmilmis, proaktif kisilik politik becerinin dnciillerinden
birisi olarak sayilmistr (Ferris vd., 2007: 292).

Ferris vd. tarafindan yapilan c¢ahsmada, politik beceri kavram, bilissel, duyussal ve
davranigsal acidan ele almarak, mizag ve kigisel yetenek bakis agisindan hareketle algisallik
(perceptiveness), kontrol (control), yakmlik (affability), aktif etki (active influence) ve gelisim
deneyimleri (development experiences) baslklar1 altnda Onciilleri oldugu belirtilmistir (Ferris
vd., 2007: 297).

Ferris vd.’nin (2007) yaptig1 ¢alismanin kaynag teskil eden Thompson (2005: 1012)
tarafindan yapilan arastrma sonucunda, proaktif kisilk ile politk becernin ag kurma ve
kisileraras1 etki alt boyutlar1 arasinda giicli iliskilerin bulindugu belirflenmistir. Bu ¢ahsmada,
proaktif kisilik oOzelligi gOsteren cahsanlarm resmi sorumluluklari1 dahilinde olmasa bile
sorumluluk alarak karsilasilan sorunlar1 ¢ozme gayreti gosterdikleri, bu amagla edindikleri
degerli bilgileri kullanarak fayda saglayacak kisilerle irtibat kurabildikleri, c¢ahstklar:

orgitlerde 1iyilestirmeye ve Orgitsel etkinligin artrilmas1  konusunda Onciilik gorevi
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istlenebildikleri belirtilmistir. Bununla birlikte, sosyal sermaye perspektifinden bakildiginda,
proaktif kisilerin hedefleri pesinde bagkalarmin desteginden faydalanabildikleri, bu destegi
saglamak icin de giicli bir iliski ag kurma egiliminde olduklar1 ifade edimistir. Ayrica,
proaktif kisilige sahip calisanlar, cahstiklar1 oOrgiitte kendi basarilarmi saglayacak sosyal ortam
kurma egilimi tagmalar1 sebebiyle, Orgiit icerisindeki glic ve etkinlik diizeyi yiiksek olanlar1
kendilerine baglamaya c¢ahsarak ag olusturmaya cabalarlar.

L vd. (2007)’nin arastrmasinda proaktif kisilik ile politikk beceri arasmda anlamli
liski oldugu saptanmustir. Politik beceri boyutlar1 ve proaktif kisilik i¢in bulunan en giicli iki
iliski, kisileraras1 etki ve ag kurma becerisi alt boyutlar1 olmustur.

Shi vd. (2010)’nin proaktif kisiligin i performansma etkisi lizerinde politik becerinin
alt boyutlarmin araciik etkisinin olup olmadigma iligkin yaptklar1 arasgtrmada, proaktif
kisilikle politik beceri arasmda poztif dogrusal iliski oldugu, ayrica proaktif kisiligin is
performansma etkisi ilizerinde politikk becerinin alt boyutlarinin araciik etkismin oldugu sonucu

elde edilmistir.

Bu arastrmalar ele alndiginda, proaktif kisiligin politik becerinin daha zyade
kisileraras1 etki ve iliski ag kurma boyutlariyla olan iligkisinin incelendigi, sosyal zeka ve
samimi gorinme boyutlar1 ile ilgili ¢ok fazla c¢ahgmanin olmadigi degerlendirilmistir. Bu
nedenle, proaktif kisilik ile politikk becermin tiim boyutlar1 (iliski ag kurma becerisi, kisilerarast1
etki, sosyal zeka ve samimi goriinme) arasmnda bir iliskinin olup olmadig1 ve proaktif kisiligin,
politk beceri alt boyutlarmi ne diizeyde acikladigini belirlemek amaciyla bu caliyma

tasarlanmustir.
3. YONTEM

Bu bashk altinda; arasgtrmanin amaci ve kapsami, evren ve Orneklemi, arastrmanin

hipotezleri ve veri toplama ve analiz yontemi konularma yer verilecektir.

3.1. Arastirmamn Amaci ve Kapsam

Aragtrmanin temel amaci tniversite birimlerinde gorev yapan idari personelin proaktif
kisilik Ozellikleri ile politk beceri kullanim seviyelerini saptamak ve proaktif kisiligin, politik
beceri ve onun alt boyutlarmi yordama giiciinii 6lgmektir. Bu ama¢ dogrultusunda, {iniversitenin

cesith akademik ve idari birimlerinde gorev yapan idari personel cahsma kapsamma almmistir.
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3.2.  Arastrmamn Evreni ve Orneklemi

Organizasyonlarda cahsanlarinin terfi ve yikselme gibi pek ¢ok alanda, bireysel
amaglara  ulagsmalarm1  saglama  konusunda ¢ogu zaman yapilandwrilmis  siirecler
bulunmamaktadir. Yapilandirilmig siirecler bulunsa da uygulamada bu siireglerin  ¢esitli
sebeplerle isletilemedigi durumlar ortaya ¢ikmaktadir. Bu durum da, amaglarma ulagsmak
isteyen c¢ahsanlar i¢in politik bir alan olusturmaktadir. Kamu kesimi basta olmak iizere pek ¢ok
organizasyonda olusan politk alanlar1 lehine c¢evirerek amaglarini gerceklestirmeye cahsan
bireyleri gérmek miimkiindir. Bir kamu kurumu olan iniversitelerde de zaman zaman bu
politik alandan yararlanmak amacryla bazi davranslarm sergilendigi goriilmektedir. Ornegin
bosta bulunan bir fakiilte sekreteri kadrosu i¢in sef tinvanh cahsan yerine memur iinvanh bir
calsan atanabilmektedir. Iste bu gerekcelerle cabsmanin devlet memurlar: iizerine yapimasi
diisiiniilmiis ve ¢alismanin evreni Siileyman Demirel Universitesi’nde (SDU) gdrev yapan idari
personel olarak segimistir. Bu kapsamda SDU’de calismanin yapidigi tarihlerde yaklasik
olarak 1800 idari personel bulunmaktadir.  Arastrmada tesadiifi olmayan Ornekleme
yontemlerinden birisi olan kolayda orneklem yontemi secilmistir. Bu arastrmada 400 adet
anket formu personele dagtilmis olup, geri donen anket sayist 324 olarak gerceklesmistir.
Formlarm 14’1 eksik veri ve 6zensiz doldurma gibi sebeplerle elenerek toplam 310 adet anket

iizerinden analizler gerceklestirilmistir.
3.3.  Arastirmamin Hipotezleri ve Modeli

Aragtrmada kullanilan degigskenler arasi iliskiler ele almarak olusturulan arastirma
modeli asagida gosterilmektedir.

Kurulan bu model cercevesinde su hipotezler ortaya koyulmus ve test edilmeye
calisilacaktir:

Hy: Idari personelin proaktif kisilik 6zelikleri, onlarm politik becerileri iizerinde anlamli
bir etki yaratmaktadir.

H,: Idari personelin proaktif kisilik &zelikleri, onlarm iliski ag kurma becerisi iizerinde
anlaml bir etki yaratmaktadir.

Hs: Idari personelin proaktif kisilik 6zelkleri, onlarm Kkisileraras1 etki becerisi iizerinde
anlamli bir etki yaratmaktadir.

Hj: Idari personelin proaktif kisilk oOzelkleri, onlarm sosyal zeka becerisi iizerinde

anlamli bir etki yaratmaktadir.
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Hs: Idari personelin proaktif kisilk ozelkleri, onlarm samimi goriinme becerisi

iizerinde anlaml bir etki yaratmaktadir.

Sekil 1: Arastrmanin Modeli
Proaktif Kisilik H1 Politik Beceri
Proaktif Kisilik H 2 fliski A Kurma
Proaktif Kisilik H 3 Kisileraras: Etki
Proaktif Kisilik H a Sosyal Zeka

Proaktif Kisilik H5 Samimi Gorinme

3.4. Arastrmada Kullamlan Olcekler ve Analiz Yontemleri

Cabsmada idari personelin proaktif kisilk diizeylerini 6lgmek amaciyla Bateman ve
Crant (1993) tarafindan gelistirilen ve Claes vd. (2005) tarafindan revize edilerek 10 maddeye
indirilen Ksaltilmig Proaktif Kisilik Olcegi (PKO) kullanilmustir. Tiirkce’ye uyarlamas: Ak
vd. (2011) tarafindan yapilan 6lgek ashna uygun olarak 10 madde ve tek boyuttan olugmaktadir.
Olcekte esit aralkli 7’6 likert kullanilmistir. Olcek maddeleri puanlanrken 1 “kesinlikle
katilmiyorum”, 7ise ‘“kesinlikle katihyorum” anlamma gelmektedir. Olgekte ters puanlanmis
madde bulunmamaktadir. Olgekten elde edilen puanlarin yikkselmesi, proaktif kisilik ozelligi
gosterme diizeyinin artti@i seklinde yorumlanmaktadir.

Katiimeilarin politik becerilerini dlgmek i¢in ise Ferris vd. (2005) tarafindan gelistirilen
Politk Beceri Envanteri (PBE) kullamlmustir. Olgegin Tiirkge’ye uyarlamasi Atay (2009)
tarafindan gergeklestirilmistir. PBE toplam on sekiz maddeden olusan ve 1 “hi¢ katimiyorum”
lle 7 “tamamen katihyorum” seklinde derecelendirilen yedi dereceli likert tipi bir 6lgektir.
Olcek 4 alt boyuttan olusmakta olup bunlar; iliski Agn Kurma Becerisi (6 madde), Kisileraras1
Etki (4 madde), Sosyal Zeka (5 madde) ve Samimi Goriinme (3 madde) seklindedir. Olcek, hem
alt boyutlarinin aldiklar1 puanlar hem de toplam puam ile degerlendirilebilmektedir. Olgekten
yiksek puan almmasi, katihmcilarm politik becerilerinin fazla oldugu, diisik puan almmasi ise
katihmcilarin politikk becerilerinin az oldugu seklinde yorumlanmaktadir.

Olgegin son bolimiinde ise katiimcilarin demografik &zelliklerine iliskin 8 soruya yer
verilmistir. Arastrmanin veri toplama siireci 25 Mayis — 1 Temmuz 2017 tarihleri arasini
kapsamakta olup bizzat arastrmacilar tarafindan uygulanmistir. SDU biinyesinde gdrev yapan
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idari personel ziyaret edilerek c¢alisma hakkmnda bilgilendirilmis ve goniilli olanlarin onaylari
almarak anket uygulanmustir.

Veri toplama araglarmin giivenilirligi, alpha degeri temel almarak Cronbach Alpha
katsayis1 hesaplanarak smanmustr. Bu arastrmada kullanilan PKO’niin genel i¢ tutarhlik
katsayis1 0,87 olarak tespit edimistir. PBE’nin genel i¢ tutarhlik katsays1 ise 0,91 olarak
bulunmustur. PBE’nin alt boyutlar1 agismdan i¢ tutarhlik katsaylarina bakidiginda ise su
degerler elde edilmistir; Iliski Agt Kurma Becerisi 0,80, Kisileraras1 Etki 0,77, Sosyal Zeka
0,78 ve Samimi Goriinme 0,82. Olgegin yiiksek diizeyde giivenilirlige sahip olabilmesi igin
Cronbach Alpha katsayisinin 0,81 ve lizeri, orta diizeyde giivenilir olmasi i¢inse 0,61-0,80 aras1
olmas1 gerekmektedir (islamoglu ve Almagk, 2016: 156). Goriildiigii iizere elde edilen
katsayllar kabul edilebilir smirlarm iizermdedir. Bu da gostermektedir ki anketteki sorular

tutarh ve giivenilir bir nitelik tagmaktadir.

Veri toplama aracmndan elde edilen verilerin analizinde SPSS (Statistical Packages for
the Social Sciences) 22.0 paket programu kullanilmustir. Veriler oncelikle u¢ degerlerden
armdrilmig, kayp degerlerin yerine ortalama degerler atanmis ve son olarak verilerin normal
dagihm gosterip gostermedigi carpikhk ve basiklk katsayilar1 ele alnarak test edilmistir.
Tabachnick ve Fidell (2012)’e gore carpiklk ve baskhk Kkatsaylarmin -1 ie +1 degerleri
arasnda yer almasi verilerin normal dagildigini gostermektedir. Analiz neticesinde basiklik
katsayllar1 0,635 ile 0,740, ¢arpikhk katsaylar1 ise -0,850 ve -0,957 araliginda oldugu tespit
edilmistir. Bu degerler 1s1i8inda verilerin normal daglama uydugu sdylenebilir. Verilerin
normal dagiima uymasi nedeniyle c¢alismada parametrik testler kullanilmistwr. Bu c¢ahsmada
kullanilan olgeklerin  Tiirkge’ye uyarlama c¢ahsmalarinda ac¢mmlayict ve dogrulayict faktor
analizleri yapimis ve olusan faktorlerin orgjinalleri ile tam uyum gosterdigi ve gecerli ve
giivenilir bir Olglim aract olduklar1 tespit edilmistir. Bu dogrultuda verilerin analizinde,
faktorlerin aritmetik ortalamalar1 hesaplanarak, degiskenler arasmndaki iliskileri ortaya koymak
amactyla pearson korelasyon analizi ve degiskenlerin birbirini agiklama giiclinii test etmek
amacityla da basit dogrusal regresyon analizi kullanilmistir. Arastrma kapsammda ayrica
aritmetik ortalama, standart sapma, frekans ve yiizde dagilimi gbi tammlayict istatistik sel

yontemlerden de yararlanilmistur.
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4. BULGULAR

Aragtrmaya katilanlarin  %38,7°si kadmlardan, %61,3’ii erkeklerden olusmaktadir.
Katihmeilarin %78,7’si evli iken %21,3’1 bekardr. Caligmaya katilan idari personelin %2,3i
ilkogretim, %18,4°1 lise, %23,5°1 On lisans, %45,5’1 lisans, %9,7’si yliksek lisans ve %0,6’s1
doktora mezunudur. Katihmcilarin yas ortalamasina bakildiginda 39,65 yas, SDU’deki galisma
stiresi ortalamalar1 10,57 yil ve toplam cahsma tecriibeleri ortalamalar1 16,62 yil olarak
gerceklesmistir. Idari personelin unvan agismdan daghmma bakildiginda, katlimcilarin biiyiik
bir kismunin  (%63,9) Memur/Bilgisayar  Isletmeni/Veri Hazmlama ve Kontrol
[sletmeni/Sekreter unvanina sahip oldugu tespit edimistir. Yine kathmcilarin  %5,8”inin
Teknisyen YardimcisyHizmetli, %)5,2’smin =~ Sef, %4,5’min  Teknisyen/Sofor, %3,5’inin
Fakiilte/Yiksek Okul/Meslek Yiiksek Okulu Sekreteri, %2,9’unun Sube Midiirl, %1’ inin
Daire Baskam unvanina sahip oldugu goriilmektedir. Arastrmaya katilan idari personelin
%70,3’i Memur pozisyonuna sahipken, %23,9’u Sirket Personeli, %3,2’si So6zlesmeli Personel
(4b), %2,67s1 ise Isci (4c) pozisyonunda bulunmaktadr.

Arastrma degiskenlerine iliskin tammlayict istatistikler ve korelasyon analizi sonuglari
Tablo 1°de verilmistir. Tablo 1’deki aritmetik ortalama degerleri incelendiginde arastrmaya
katillan idari personelin hem proaktif kisilik 6zelligi gostermede (5,24+1,055) hem de politik
becerilerini kullanmada (5,29+0,969) olduk¢a basarihi olduklar1 goriilmektedir. Aym basaril
durum, politik becerinin alt boyutlar1 agismdan da kendini gostermekte olup, alt boyutlarin
tamaminda 5 degerinin iizerinde ortalamalar elde edimistir. Daha oncede ifade edildigi gibi
Olceklerden elde edilen puanlarin 7 degerine yaklagmasi bahsi gecen Ozelliklere sahip olma
diizeylerinin artti@1 seklinde yorumlanmaktadir.

Tablo 1: Arastrma Degiskenlerine Iliskin Tanmlayic1 Istatistikler ve Korelasyon Analizi

Sonuglari
Degiskenler X SS 1 2 3 4 5
1. Proaktif Kisilik 524 | 1,055
2. Politik Beceri 529 | 0969 | ,720™
3. 1iliski Ag1 Kurma 511 | 1,077 617" | ,894™
4. Kisilerarasi Etki 529 | 1,161 ,660"" | ,888™ | ,730™"
5. Sosyal Zeka 511 | 1,120 | 635" | ,844™ [ 629" [ 660"
6. Samimi Goriinme 593 | 1,162 577 | 805" | 636" | 699 [ 570"

**p< ’01

Yine Tablo 1 aracihgiyla degiskenler arasmndaki iliskiler mcelendiginde, ozellikle
proaktif kisilik ile politik beceri arasnda pozitif yonli, kuvvetli ve istatistiksel agidan anlamli
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bir iliski (r=0,720, p< ,01) oldugu tespit edimistir. Proaktif kisilik ile politik becerinin alt
boyutlarindan iliski ag kurma arasmda yine poztif yonli, orta derecede ve istatistiksel agidan
anlamlt bir iliski (r=0,617, p<,01) oldugu goriimektedir. Proaktif kisilik ile politk becerinin
bir bagka alt boyutu olan kisileraras1 etki arasmda da pozitif yonlii, orta derecede ve istatistik sel
acidan anlamh bir iliski (r=0,660, p<,01) tespit edimistir. Proaktif kisilk ile politik becerinin
baska bir alt boyutu olan sosyal zeka arasmda yine pozitif yonli, orta derecede ve istatistik sel
acidan anlamhi bir iliskinin (=0,635, p< ,01) varhg1 Tablo 1’den goriilebilir. Son olarak ise
proaktif kisilik ile politkk becerinin bir baska alt boyutu olan samimi goriinme arasmda da yine
pozitif yonlii, orta derecede ve istatistiksel a¢idan anlamh bir iligki (r=0,577, p<,01) oldugu
tespit edilmigtir. Tablo 1’de ayrica politk beceri alt boyutlarinin kendi arasindaki iliskilere de
yer verilmistir. Buna gOre boyutlar arasmda poztif yonli, orta dereceli ve istatistiksel agidan
anlamli iligkiler goriilmektedir.

Arastrmanm hipotezlerinin smanmast i¢cin proaktif kisilik (bagmsiz degisken) ile
politik beceri ve alt boyutlar1 (bagmh degisken) arasmda basit dogrusal regresyon analizi
gerceklestirilmistir.  Regresyon analizine ge¢meden Once oOncelikle gerekli varsayimlarin
karsilanp karsilanmadigina bakimistr. Durbin-Watson katsayisinin 1,5 ile 2,5 arasmda olmasi
ve Varyans Sisme Faktor (VIF) katsayillarmin 10°dan az olmasi otokorelasyon ve ¢oklu baglanti
problemlerinin olmadigin1 gostermektedir (Biiyiikoztiirk, 2013). Bu c¢alsmadaki Durbin-
Watson katsayilar1 1,947 ile 2,120 arasmda degismektedir. VIF degerleri ise 1,000 olarak tespit
edimistir. Elde edilen bu verilere gore otokorelasyon ve coklu baglanti problemlerinin
olmadig1  goriilmiistiir.  Regresyon analizi  sonuglart  asagida tablolar  yardimiyla

aciklanmaktadr.
Tablo 2: Proaktif Kisiligin Politik Beceri Uzerindeki Etkisini Belirlemeye Yonelik Regresyon
Analizi
e Standart
Degisken B Hata B t p D-W VIF
Sabit 1,824 ,194 9,399 ,000
.. . 2,091 1,000
Politik Beceri ,662 ,036 , 7120 18,230 ,000
R=,720 Diizeltilmis R?= 517 F= 332,327 p=,000

Tablo 2’deki regresyon analizi sonuglar1 incelendiginde, proaktif kisiligin politik
becerinin anlamh bir yordayicis1 oldugu goriilmektedir (R= ,720, R?= 517, F= 332,327, p<
,01). Bu durumda politik beceriye ait varyansm %351,7’simin proaktif kisilik ile a¢iklandigi
soylenebilir. Buna gdre Hi (Idari personelin proaktif kisilik &zelikleri, onlarm politik becerileri
lizerinde anlamli bir etki yaratmaktadir) hipotezi kabul edilmistir.
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Tablo 3: Proaktif Kisiligin Iliski Agt Kurma Uzerindeki Etkisini Belirlemeye Yonelik
Regresyon Analizi

<. Standart
Degisken B Hata B t p D-W VIF
Sabit 1,813 ,245 7,405 ,000
. 2,086 1,000
Miski Ag1 Kurma ,631 ,046 ,617 13,771 ,000
R= 617 Diizeltilmis R2=,379 F= 189,631 p=,000

Tablo 3’deki idari personelin proaktif kisilik ozelliklerinin, politk becernin alt boyutu
olan iligki a@g kurma yetenegini yordamasina iligkin basit dogrusal regresyon analizi
sonuclarma gore, personelin proaktif kisilk O6zelliginin iligki ag kurma yetenegini anlamli
sekilde yordadig1 goriilmektedir. Proaktif kisilik, iliski ag kurma yetenegini %37,9 diizeyinde
acklamaktadir (R=,617, R?=,37,9, F= 189,631, p<,01). Bu sonuca gdre H> (idari personelin
proaktif kisilk oOzelikleri, onlarn iliski ag kurma becerisi lizerinde anlamhi bir etki
yaratmaktadwr) hipotezi kabul edilmistir.

Tablo 4: Proaktif Kisiligin Kisileraras1 Etki Uzerindeki Etkisini Belirlemeye Yonelik
Regresyon Analizi

<. Standart
Degisken B Hata B t p D-Ww VIF
Sabit 1,571 ,256 6,138 ,000
2,120 1,000
Kisilerarasi Etki 711 ,048 ,646 14,859 ,000
R= ,646 Diizeltilmis R?= ,416 F= 220,802 p=,000

Tablo 4’deki regresyon analizi sonuglarma bakildiginda proaktif kisiligin, politik
becerinin bir alt boyutu olan kisileraras1 etki boyutunu anlamhi bir sekilde agikladig:
goriilmektedir (R= ,646, R?>= 416, F= 220,802, p< ,01). Elde edilen bu sonu¢ uyarinca,
kisileraras1 etki boyutuna ait varyansin %41,6’smm proaktif kisilik ile ag¢iklandig1 goriilmiis tiir.
Bu dogrultuda Hs (Idari personelin proaktif kisilk 6zelikleri, onlarm Kisileraras: etki becerisi
iizerinde anlamli bir etki yaratmaktadir) hipotezi kabul edimistir.

Tablo 5: Proaktif Kisiligin Sosyal Zeka Uzerindeki Etkisini Belirlemeye Yonelik Regresyon

Analizi
<. Standart
Degisken B Hata B t p D-W VIF
Sabit 1,575 ,250 6,304 ,000
1,947 1,000
Sosyal Zeka ,675 ,047 ,635 14,443 ,000
R=,635 Diizeltilmis R2= 402 F= 208,606 p=,000

Tablo 5 incelendiginde proaktif kisiligin, politik becerinin bir bagka alt boyutu olan
sosyal zekd boyutunu anlamli bir sekilde yordadigi goriilmektedir (R= ,635, R?= ,402, F=
208,606, p< ,01). Bu durumda sosyal zeka boyutuna ait varyansm %40,2’sinin proaktif kisilik
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ile acklandig1 soylenebilir. Bu durumda Ha(Idari personelin proaktif kisilk ozelikleri, onlarm
sosyal zeka becerisi iizerinde anlamli bir etki yaratmaktadr) hipotezi kabul edilmistir.

Tablo 6: Proaktif Kisiligin Samimi Gériinme Uzerindeki Etkisini Belirlemeye Yonelik
Regresyon Analizi

.. Standart
Degisken B . p T p D-W VIF
Sabit 2,600 274 9,486 ,000
2,009 1,000
Samimi Goriinme ,636 ,051 577 12,408 ,000
R= 577 Diizeltilmis R2?=,331 F= 153,954 p=,000

Tablo 6’dan goriildligli gbi idari personelin proaktif kisilik Ozellklerinin, politik
becerinin son alt boyutu olan samimi gorinme boyutu lizerinde anlamh (F=153,954, p<,01)
bir etkisi vardr. Buna gore personelin proaktif kisilik Ozellikleri, samimi gériinme boyutundaki
varyansin  %33,1’ini agiklamaktadir (R= ,577, R?= ,0331). Boylelikle Hs (idari personelin
proaktif kisilk Ozelikleri, onlarm samimi gOriinme becerisi lizerinde anlamli bir etki

yaratmaktadr) hipotezi kabul edimistir.
5. SONUC ve TARTISMA

Son yillarda, diinyada ve Tiirkiye’de kisilik ile ¢esitl kavramlar arasmdaki iliski iizerine
yapilan aragtrmalarin sayismda artis gozlemlenmektedir. Bireysel ve Orgiitsel amaclarin
gerceklestirilmesinde sadece orglitsel ve cevresel kosullarin etkili olmadigmni, bunun yam sira
kisilik ozelliklerinin de oldukga etkili oldugunu yapilan birgok aragtrma ortaya koymustur. Bu
baglamda, orgiitlerde politik alanlarin var olmasi, bireylerin politik davraniglar sergilemelerine
sebep olmaktadir. Politik davranglarin beklenen veya istenen sonuglarmin elde ediimesi i¢in,
bireylerin bu tirden davranslar1 sergileyecek beceriye sahip olmalar1 gerekmektedir. Politik
beceri baz arastrmacilar tarafindan dogustan gelen bir Ozellk olarak belirtilse de
gelistirilebilen ve etkiye acik bir beceri oldugu bilinmektedir. Bu beceriyi etkileyen unsurlarin
basinda, bireyin sahip oldugu kisilk 6zellikleri gelmektedir. Bu kisilik 6zelliklerinden birisi de
proaktifliktir. Disa donik, iletisim yonii kuvvetli, eylemsel yonii agr basan bir yaptya sahip
olmalarindan dolay1 proaktif bireylerin, politk beceri diizeylerinin de yiliksek oldugu

bilinmektedir.

Bu calhgmada, {iniversite biinyesinde gorev yapan idari personelin gorislerinden
hareketle proaktif kisilik 6zellikleri ile politk beceri kullanim seviyelerini saptayarak, proaktif
kisiligin, politk beceri ve onun alt boyutlarmi yordama giicli incelenmistir. Bu kapsamda,
Silleyman Demirel Universitesi’nin ¢esitli birimlerinde cahsan 310 idari personelin goriisiine

bagvurulmustur.

Business & Management Studies: An International Journal Vol. 5 Issue:3 Year:2017 801



Tahsin AKCAKANAT & Hasan Hiiseyin UZUNBACAK

Aragtrmanmn sonuglarma gore, katiimcilarin proaktif kisilik 6zelligi (Celik ve Raba,
2017; Uncuoglu Yolcu ve Cakmak, 2017; Thompson, 2005) ve politk beceri (Ozdemir ve
Goren, 2016; Aydntan vd., 2014; Cingdz, 2013; Harris vd., 2007; Blickle vd., 2010; Jawahar
vd., 2010; Ferris vd., 2005) diizeyleri yapilan onceki ¢alismalarda oldugu gibi gorece yiiksektir.
Arastrma degiskenlerine iliskin ortalamalar incelendiginde, tiim degerlerin 5,00’m iizerinde
oldugu goriilmektedir. Dolayisiyla ankete katilanlar, anket sorularma genellikle olumlu yamtlar
vermisler, belirli oranda proaktif kisilik oOzellikleri tasidiklar1 ve politik beceriye sahip
olduklarmi diisiinmektedirler.

Proaktif kisilik ve politk beceri iligkisi incelendiginde, proaktif kisilik ve politik beceri
arasinda anlamlh ve poztif yonli iliski oldugu (r=0,720, p<,01) tespit edilmistir. Yani proaktif
kisilk 6zelligi tastyan bireylerin politik beceri kullanma diizeylerinin de arttig1 ifade edilebilir.
Proaktif kisilik ve politik becermnin alt boyutlar1 arasmda (iliski ag kurma becerisi—0,617;
kisileraras1 etki—0,66; sosyal zekd—0,635; samimi goriinme—0,577) anlamh ve pozitif yonli
bir ilisgki oldugu tespit edimistir.

Arastrmanin  hipotezlerini test etmek icin basit dogrusal regresyon analizi yapimis,
analiz sonuglarmma gore proaktif kisiligin, politik beceriye ait varyansin %351,7’sini, politik
becerinin alt boyutlarindan iligki ag kurmaya ait varyansin %37,9’unu, kisileraras1 etkiye ait
varyansin %41,6’smi, sosyal zekaya ait varyansin %40,2’sini, samimi goriinmeye ait varyansin
%33,1’ni acikladig1 sonucu elde edimistir. Bununla birlikte, proaktif kisilk ile politk beceri
arasndaki iligkiyi en yikksek diizeyde aciklayan politikk beceri boyutunun kisileraras1 etki
oldugu goriilmiistiir. Bu veriler siginda, proaktif kisilik Ozelliginin politkk beceri ve politik
becerinin alt boyutlar1 iizerindeki etkisini agiklamaya calisan model anlamh ¢ikmis ve tiim
hipotezler kabul edilmistir.

Literatiire bakildiginda, proaktif kisilk ve politik beceri ile ilgili olarak ayr1 ayr birgok
calsmaya rastlamak miimkiinken, Ferris vd. (2007)’nin yaptigi cahsmada, proaktif kisilik
politik becerinin Onciilii olarak sayimakla beraber, bu ki kavrammn birbirleriyle olan iliskisini
ortaya koymak i¢cin yapilan az sayida ¢caligma bulunmaktadir.

Nitekim L vd. (2007) tarafindan isletmelerde politik becerinin  sonuglarinin
belirlenmesi i¢in yapilan cahsmada proaktif kisilik, itibar ve performansla politik becerinin
iliskisi arastrilmistir. Ancak, bu c¢ahsmada politk becerinin alt boyutlar1 iizerinde
durulmayarak oOlcek tek boyutlu olarak ele almmustir. 145 satis elemani iizerinde yiiriitiilen
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cahsma sonucunda proaktif kisilik ve politk beceri arasmda yakmn diizeyde (0,47) anlamli ve
pozitif yonli bir iliski oldugu belirlenmistir.

Shi ve Zhou (2010: 364) tarafindan yapilan arastrmada ise proaktif kisiligin
performansla iliskisinde politik becerinin rolii test edilmek istenmistir. Bu amagla, Cin’de
faaliyet yiiriiten biiylik bir sigorta sirketinde ¢aligan 198 kisi lizerinde arastrma tasarlanmis ve
yapilan analiz sonucunda politik becerinin alt boyutlarindan iliski ag kurma becerisi (0,52),
kisilerarast etki (0,43) ve sosyal zeka (0,45) boyutlarinin proaktif kisilk ile gorev performansi
arasinda aracik etkisi oldugu anlagimistir. Ancak, samimi goriinme boyutunun araciik etkisi

saptanamamistir.

Bu arastrmada proaktif kisilk ile politk becernin ve alt boyutlarmin tamamu arasmda
anlamli iligki tespit edimistir. Tespit edilen iliskiler L vd. (2007)’nin yaptigi ¢ahsmada
belirlenen iliskilerden daha yiksek seviyeli, anlamli ve poztif yonlidir. Bunun yam sra,
politik becerinin tim alt boyutlarinin da proaktif kisilik ile poztif yonli iliskisi oldugu
saptanmistir. Yine bu arastrmada, Shi ve Zhou (2010)’nun c¢alsmasinda elde edilen bulgulara
yakm iliskilerin bulunmasi1 da proaktif kisilik ile politik beceri arasmdaki ilisgkinin varhgini
desteklemesi agismdan Onemli goriimektedir. Ayrica, her ki arastrmanin da 6zel sektorde
yapiimis oldugu, bu arastrmanin ise kamu sektoriinde gorev yapan memurlardan olustugu
dikkate alndiginda, proaktif kisilk oOzellkleri sergieyen cahsanlarin politk becerilerini ve

onun alt boyutlarmi yordama giicliniin kamu ve 0&zel sektor cahsanlari arasmda degisiklik

gostermedigini ortaya koymasi agismdan 6nem arz etmektedir.

Son olarak arastrmada baz kisitlara deginmek gerekmektedir. Zaman ve maliyet
sorunu nedeniyle veri toplama tekniginin anket olarak belirlenmesi elde edilen verilerin
giivenilirligi agismdan en 6nemli kistt olusturmaktadw. Takip eden ¢aligmalarda veri toplama
aract olarak anket kullanmak yerine, yapilandirilmig ya da yar yapilandirilmis miilakat
tekniginin kullanilmas1 ozellikle politik beceri degiskeni hakkinda daha saghkli bilgiler elde
edilmesine imkan saglayabili. Bu cabsma ayrica Silleyman Demirel Universitesi idari
personelleri lizerinde gergeklestirilmistir. Cahsma sonuglarmin tiim {iniversitelerde gorev
yapan idari personellere genellenmemesi gerekmektedir. Bu arastrmanin ulastigi sonuglarinin
dogrulanmas1 amaciyla sonraki ¢cahgmalarda o6zel sektorde gorev yapan beyaz ya da mavi yakal
personel Orneklem olarak belirlenebilir. Bununla birlikte, ilerkki zamanlarda yapilacak
cahsmalar i¢cin fikir verebilecegi degerlendirilmekte ise de, ele alnan iki degiskenin analizinde
bireysel ve Orgiitsel birgok baska degiskenin ihmal edimesi elde edilen sonuglarin
genellestirilememesine neden olmaktadwr. Dolayisiyla ileride gerceklestirilecek c¢ahsmalarda,
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bu ¢aliymada kullanilan proaktif kisilk ve politkk beceri degiskenleri arasmdaki iliskide araci
ya da diizenleyici etkide bulunan bagka degiskenlerin de modele dahil ediimesinin yazma daha
fazla katkilar sunacag diistiniilmektedir.
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ABSTRACT

Open source technologies have been an important divergence from the private production, and some
markets have accommodated both open source firms and private firms. We explore the conditionsunder whichsuch
a coexistence of both type of firms can be seen. Through a simple and tractable game theoretical model, with
spilloverson the open source production and positive consumer bias for the privately produced good, we analyze
the conditionsfor which, in the equilibrium, a private firm and an open source firm share the market. We find that
for large enough consumer bias, the two types cannot coexist, however when the consumer bias is relatively low
and the spillovereffect is not too strong, then we get a coexistence result.
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OZEL VE ACIK KAYNAK FIRMALARIN YAYILMA ETKIiSi VE TUKETICI
ONYARGISI ALTINDA BiR ARADA BULUNMASI

0z

Acik kaynak teknolojileri dzel iiretim teknolojilerinden onemli bir sapma olarak goriilmekteler. Bazi
piyasalarda hem ozel iiretim yapan firmalarin hem de a¢ik kaynak firmalarin ayni anda var oldugunu gormkteyiz.
Bu ¢alismada béyle bir ortak var olmanin hangi sartlarda gergeklesebilecegini inceliyoruz. A¢ik kaynak
teknolojisinin iiretiminde yayilma etkisi barindiran ve tiiketicilerin de ézel firma tarafindan iivetilen iiriine pozitif
onyargi besledikleri sade ve ¢oziilebilir bir oyun teorisi modeli kullaniyoruz. Han gi sartlar altinda, dengede, 6zel
firmanin ve ag¢ik kaynak firmasinin piyasa talebini paylasabileceklerini analiz ediyoruz. Yiiksek pozitif tiiketici
onyargisi varken heriki firmanin piyasada ayni anda var olamayacagini, ancak pozitif 6nyargi etkisi gérece diisiik
ve yayilma etkisinin ¢ok gii¢lii olmadigi durumlarda ise bu iki firmanmin ayni anda piyasada var olabilecegini
gosteriyoruz.
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1. INTRODUCTION

Open software development has been a major deviation from the private investment
model of innovation. The developers and the innovators of an open source technology freely
share the proprietary software that they have developed. For example, Linux, a computer
operating system, is evolving with many independent developers revealing the code to develop
and refine it. Its source code is \textit{open} in the sense that anyone has free access to it.
Among the top two most popular web servers, one has been Microsoft and the other Apache.
Since April 1996 until June 2014, Apache, has been dominating the web server market.
However, between June 2014 and June 2016, these two web servers were head to head, for
almost two years. Since July 2016 Microsoft has picked up and managed to get more than half
of the market share by July 2017, Apache still being the second largest.?

The success of Apache and other open source developments, and this recent close
competition between an open source firm and a private firm rise a number of questions. One
question is how and under which conditions do these firms, one private and one open source,
coexist in a market? Our aim is to shed some light on this question, through a simple and
tractable game theoretical model.

We will focus on a market model where two firms are operating, and each will have the
choice of being a private firm or an open source firm. Once they choose what type of firm they
want to be, they will be investing in their quality levels simultaneously, through costly R&D.
The open source firm will have a cost advantage when conducting R&D, thanks to its large
group of open source innovators, that is, there is some spillover affect to some degree on the
open source production. However, the private firm will also have an advantage, which is in
form of the demand side's preferences. The buyers will be assumed to be positively biased
towards a private firm, since it is usually known, for instance, that the customer service of a
privately produced good tend to be better than an open source product, also, that privately
produced goods are perceived to be less risky in the sense that if it breaks the company may
replace it more easily than an open source firm. This consumer bias will affect the market share
of each firm, given their quality levels. We will incorporate these two advantages of each side,

and work out the equilibrium of the game.

2 See https://news.netcraft.com/archives/categoryiveb-server-survey/
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We will show that when the positive bias towards the privately produced good is large
enough, the equilibrium cannot entail two different types of firms, there will be either two
private firms or two open source firms. However, if this bias is not as large enough, then
depending on the cost advantage of the open source firm, coexistence of both types in the
equilibrium is possible. More precisely, if the cost advantage is not strong enough, then in the
unique equilibrium outcome, there will be one private firm and one open source firm. This
result is parallel with the observation that Microsoft and Apache have coexisted in the web
server market for a long period of time and with very close market shares, since June 2014 up
until June 2016.

1.1. Literature Review

The literature regarding the open source economics has been growing since early 2000s.
Lerner and Tirole (2002, 2005) provide a general discussion of the economics of open source
development and lay out a broad literature review. They point out that the open source
developers receive a direct effect in the form of improved open source, since they directly
benefit from it, and an indirect effect through signaling their abilities and through reputational
gains. They show that the literature mostly considers individual motives, incentives to adopt
open source softwares and the effect of competition within an open source environment.® Athey
and Ellison (2014) use a dynamic model where the open source user/programmers are
motivated by reciprocal altruism. The evolution of the open source depends on the quality and
the altruistic developers. Bitzer, Schrettl and Schroder (2007) provide a dynamic model of
private provision of a public good and focus on the intrinsic motivation of the programmers to
explain the open source development.

Since there is a public good nature in open source innovations, a good amount of the
literature focuses on the open source development as a public good and uses a static approach.
For instance, Johnson (2002) takes a public good approach and uses a static model of private
provision of a public good to present welfare results and comparative statics. Modica (2012)
considers a two-stage (otherwise static) oligopoly game using a circular city approach and
models the open source development from a public good perspective.* Atal and Shankar (2014)
model the open source development through quality competition in a public good setting. A

closely related study is Llanes and Elejalde (2013), where they explore the open source

3 See Lerner, Pathak and Tirole (2006) foran empirical study onthe dynamics of contributions to open source software projects.

4 When there is innovation the newunit cost is cnew=(1-b)cp,whereb € (0,1) and cq beingtheinitial unit cost. Also see Aghion, Harris,

Howitt and Vickers (2001), where a firm’s unit cost depends on its technology level and when a firm advances its technology level by one
step, its unit cost decreases by some factor.
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participation decision of n firms, their R&D investment decisions and the prices they pick, using
a two-stage game. They characterize the conditions for open-source firms and proprietary firms
to coexist.

Economides and Katsamakas (2006) study different industry structures, vertically
integrated proprietary, vertically disintegrated proprietary, and open source platform with
proprietary applications, and show that the profits are highest for the vertically integrated
proprietary industry structure. Jaisingh, See-To and Tam (2014) study the effect of existence of
an open source software on the behavior of a firm developing a closed source software, on its
resource investment and its pricing decision, through a duopolistic framework, where the
investment increases the quality and then the price the firm picks determines its demand. Li and
Ji (2010) consider a duopoly model where the firms can reduce cost through R&D and compare
the welfare effects of price and quantity competition in the presence of technology licensing.
They show that Cournot competition results in lower prices, lower industry profit, higher
consumer surplus and higher social welfare than Bertrand competition. Mustonen (2005)
considers the decision problem of a firm which either chooses to support an existing open
source program or not. When the firm supports the open source program, the programs become
compatible and there are network effects.> Casadesus-Masanell and Llanes (2011) use a mixed
duopoly model where a profit maximizing firm competes with an open source firm, which aims
to maximize the value of its open software.®

Among the dynamic models studied, Yildrim (2006) considers the free-rider problem
when the incentive to induce others to contribute by contributing more is present.” Caulkins et
al. (2013) study the question of how long does a firm keep its software proprietary and when
does it release it to be open source, over a continuous time dynamic model where firms invest
in quality and pick own price for its software and complementary product. Kurt and Zaccour
(2011) study a similar problem through a 3 stage duopoly game, where they characterize the
conditions under which it is optimal for a firm to open its code. Casadesus-Masanell and
Ghemawat (2006), in a dynamic mixed duopoly model, study the competition between an open
source firm and a proprietary firm, when there is demand-side learning. They show that the

proprietary firm stays in the market even if there is an unbounded learning in the open source

5 He characterizes the conditions under which supporting is optimal and also shows that a larger open source programmers' community does
not necessarily increase the welfare.

6 Assuming the product packages are composed of a base module, an extension module and a complementary service, they consider pure and
mixed business models. Under compatibility and incompatibility, they solve for the set of optimal business models.

7 For more on dynamic voluntary contribution games see, forinstance, Admati and Perry (1991) and Marx and Matthews (2000).
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side. Suh and Yimaz (2017) analyze the effects of General Public Licence (GPL) on the firms
decisions whether to use the open source technology or not and on their incentives for
innovation. Their model include a ladder type technology and firms invest in reducing the cost
of production.®

Among other R&D related studies, Reisinger, Ressner, Schmidtke and Thomes (2014)
con- sider a model where firms produce a private good and invest in the quality of a public
good, like an open source project.® Erkal and Minehart (2014) study the dynamic games of
R&D, where they explore the effect of knowledge sharing and incentives to license the
intermediate steps as they approach the product market competition.10

We provide a simpler model that captures, through model parameters, the effect of open
source community on the cost of any quality level, as well as the positive bias towards a private
firm’s product when the other option is the open source product. In these aspects, our approach
differs from these studies in the literature.

The paper is organized as follows. Section 2 depicts the theoretical model. In Section 3,
we solve the strategic game we describe and characterize the equilibrium. We summarize our
findings at the end of Section 3, in Proposition 1. Section 4 concludes.

2. MODEL

In order to study, the interaction between two firms, each facing the option to be a
private firm or an open source firm, we provide a simple game theoretic model where there are
two firms, firm 1 and firm 2, producing the same product, but with potentially different quality
levels. The strategic game we consider is dynamic and has two stages. In the first stage of the
game, each firm decides whether to be a private type firm or an open source type firm, Pr or
Op. In the second stage, each firm picks a quality level, gi, which is achieved by through
investing in costly R&D. The cost of achieving a quality level, gi through R&D is given by
ck(i), where k = {pr, op}. However, this cost function is different for a private firm and an open
source firm: For a private firm, the cost of qi is given by cpr(qi) = gi?/2 whereas, for an open
source firm, it is given by cop(0i) = agi®/2, where o € [0, 1). Here, o measures the degree of
spillover effect of the open source community, the firm belongs to. For an open source firm,

the lower the a parameter is the lower the cost of attaining a given quality level, that is, when o

8 Formoreon duopolistic competition related studies, see also Haruvy, Sethi and Zhou (2008), Bitzer (2004), Hasnas, Lambertiniand
Palestini (2014) and Akbulut and Yilmaz (2015).

9 They find that, under super additive investment cost function, if there isan additional firmorthereis a government contributiontothe
public good, then all firms increase their contributions, that is, they get a crowd-in effect.

10 see also Grossman and Shapiro (1987), Aoki (1991) and Fershtman and Malkovich (2010).

COEXISTENCE OF PRIVATE FIRMS AND OPEN SOURCE FIRMSUNDER SPILLOVERS AND... 812



bmij (2017) 5 (3): 808-825

is smaller, the open source community is more effective in cost reduction, that is, larger
spillover effect. If a = 1 then there is no spillover, and being an open source firm does not have
any advantage. But for any a < 1, the open source community provides the open source firm
with some cost advantage, due to spillovers.

At the end of the second stage, given the quality levels, the two firms share the market
demand according to their quality levels through the following mechanism: If both firms are
the same type, their market shares are proportional to their quality levels: firm i’s share is given
by si= qi/ (qi + qj), where j is the other firm. If the firms are different types, then the market
shares are determined according to the following: if private firm’s quality is given by Qpr and

the open source firm’s quality is given by Qop, then the market shares are

dprtBq (1-B)q
Spr — pr Ftop and SOp — ~__/fop
Apr+dop Aprt+dop

where £ €(0,1] captures the fact that the demand side of the market is positively biased towards
the private firm, and the share of the open source firm is reduced by the fraction of £ if the other
firm is private, given each firm’s quality level Higher £, higher the positive bias towards a
private firm. If # = 0, then the demand side is not biased at all, and then if the firms are of
different types, the shares are determined proportional to their quality levels. If § = 1, then the
demand side is fully biased and the private firm gets the entire market demand, even if its quality
level is not as high as the open source firm’s quality level.}!

The profit of firm i is given by zi= P si(qi,q))—c(gi), where the total demand is normalized
to 1, thus, 1 - sj reflects the total quantity, firm i sells. Also, we abstract from the pricing issues,
by assuming the ongoing market price is given by P > 0, which is large enough that any firm
finds it optimal to invest in positive quality levels through some R&D investment. We also
assume that the willingness to pay of buyers is also large enough such that at this price each
buyer is willing to buy.

In our model, we have two critical parameters, o and g, the former measuring the
spillovers, that is, the effectiveness of the open source community in our context, and the latter
measuring the bias of the buyers towards the private firm’s product. In the next section we will
solve this dynamic game using subgame perfect Nash equilibrium, starting from the last stage.
And we will find the equilibrium quality choices as well as the type choices of each firm, as a

function of the model parameters.

11 Also note that, in case the firmsare ofdifferent types, theshares we define add up to 1, as it shouldbe: s, + s, = Tpr Pop |, O Pop _

Apr+aop Apr+aop
Apr+B doptdop=Bdop _ dprtdop

=1.

Aprtdop Gprtdop
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3. EQUILIBRIUM

To solve the equilibrium of the strategic game described above, we use subgame perfect
Nash equilibrium, thus we first solve the Nash equilibrium of each subgame starting from the

second stage.

In the second stage, the type choice of each firm is publicly observed. Thus, each firm,
before picking its quality level, knows which type the other firm is. There are three type
configurations: (1) one firm is private, the other is open source, (2) each firm is open source,
and (3) each firm is private. Each of these three configurations give us a separate subgame and

we will first find the Nash equilibrium quality levels for each of these three subgames.

Let’s first consider the subgame in (1), where one of the firms has already chosen to be
private and the other to be an open source firm, and now they simultaneously pick their quality

levels. Let gprand qop be the quality choices of the private and open source firms respectively.

Then, the profit of the private firm is given by

qpr + Ba
Tor = P Sy (dpr + Qop) = pp(apr) = P~ 0 =4, /2
pr op
and the profit of the open source firm is given by
(1-B)q
Top = P Sop(qop + Qpr) - Cop(qop) = Pﬁqop - aqu/z
pr op

In this subgame, to find the Nash equilibrium, we need to find the best responses of each
firm as a function of the quality choice of the other firm. The private firm’s best response is
given by the condition emerging from the first order condition when it maximizes its profit

function, given the quality choice of the open source firm. This condition is given by

anpr _ Qpr+qop_qpr_ﬁqop_ —p (1_18)qop _ -0
0qp (@pr + op)? Tor = 2~ or =
pr pr op (qpr + qop)
which implies
2
P(1 =B dop = pr(apr + d0p) (D)

Likewise, the best response function of the open source firm is given by the following first

order condition,
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aﬂ:op =P(1_B)(qpr+qop) _(1_ﬁ)qop_aq —p (1_ﬁ)qpr —aq,, =
%o (@pr ¥ ey T )
which implies
2
P(1 = B)qp = @4,y (Qpr + op) )

Equations (1) and (2) summarize the best responses of each firm, thus, solving these

equa- tions together will give us the Nash equilibrium strategies in the subgame in the second

stage. First of all, dividing the equation (1) by equation (2), we get,

Gop _ pr

qu aqop

which implies aqj, = q;,, that is vaq,, = q,,. in the equilibrium. Plugging this into equation

(2), we get

P(1— pINaq,, = ado,(Vadyy +dp)°
Assuming gop >0 and simplifying this, we get
P(1-B) =qzVa(l+Va)?
That s,

, __PA-B)
T Va1 + Vay?

And, using aqj, = q;,, We have

P(1—-p)
Va(l+Va)?

Thus, (qpr,q,,) constitutes a Nash equilibrium in this subgame if

 _ P(1-B) « _ [|VaP(1-B)
Qop = \/\/E(1+\/E)2 and  qpy = N a2

The market shares at this Nash equilibrium quality choices will then be

2 _
Qpr_a

_, Yatp_1-P
S0 T AT E 14va

and
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. _Yatp
1+ Va

The profit level of the open source firm is

n._=Ps

Ly, ,(-p) 1 PU-p) :P(l—ﬁ 1 1-8 )
T2 1+va 2g(1+a)

1+Va 2ya(1+a)’
And, the profit level of the private firm is

_q_érzp(x/E+B)_1\/&P(1—B)=P<x/5+ﬁ_1x/5(1—ﬁ)>
o2 1+Va 2 (1++va) 1+va 2(1+va)’

=Ps

T[pr

For instance, if a=1/4, f=1/2 and P =4, then we get (q;,,q;,) = (5,3), and the shares are
Spr = 2/3and s,, =1/3.

Now, let’s consider the subgame in (2), where each firm is open source. Then, the profit

level of one of the two open source firms, call it firm 1, will be

7T1=P51(Q1'CI2)_Cop(CI1)=P —aqi/2

q, 1t 4,

and for the other firm, it will be

q
m, = P 5,(q1,q3) — Cop(qz) = P - +2q2 — aq?/2

The best responses for firm 1 and firm 2 are given by the following equations, respectively.

91t 9, — q4 q,
phtda=h 0 _p T2 40—y
(91 +q,)? “ (9, +92)? “

49, t49;,—q; q.
P—=——*—-aq,=P—————aq,=0
(q; +q,)? 2 (q:+q,)? 2

which are
Pq, = aq,(q; + q,)*
Pq, = aq,(q, +q,)*
These two conditions imply g, = q,, thus the equilibrium is symmetric. Plugging
q, = q, = q " into one of the above equations we get, Pq* = aq*(2¢q*)? thatis, P = 4a(q*)>%
Thus, in the equilibrium of this subgame, we get g, =q, =q" = i\/m Since each firm is
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of same type and the quality choices are also the same, their market shares will be the same as

well: s, = s, = 1/2. And, the profit level for each firm will be

2
1 /B
* *2 2 a
q aq P P 1P _ 3P

=P — -_ - — = — ——— =
M= ey T2 T2 Y2 2 %8a" 8

Again, as an example, consider the same parameter values above, that is, « =1/4, f =

1/2 and P = 4. For these values, the quality choices are q, =q,=q" = % /4/(%) = 2,and
each firm ends up with a profit level ; = 3/2.

The reason that the equilibrium level of profit is not affected by neither o nor £ is that
both firms are open source, thus, both of them have the cost advantage by the same fraction so
the effect of a cancels out, also both firms are unfavored in the market due to consumer bias by
the same amount, so that effect is also neutralized. However, the quality levels are affected by

o, since it affects the cost of it.

Finally let’s consider the subgame in (3), where each firm has chosen to be private.
Similar to the subgame in (2), the quality choices will be symmetric and the they will equally

share the market. To see this, let’s write down the profit of each firm.

q; 2
q; tq; '

m; = P s;(q,9;) — ¢pr(q) =P

for i=1,2and jis the other firm. The best response of firm iis given by

p Lt a4 _ q;

q._ _ .
(1 + q2)° ' q; +q; '

By symmetry, weget g, =q,=q" = %\/13 The shares will be equal: s, = s, = % The profit
of firm iwill then be
" (@) _

P P _
2 4

| o

For the same parameter values above, we have ¢** =1 and m; = 1. Again, since both firms
are of the same type in this case, the profit levels are unaffected by « or g, since there is no

spillover for none of the firms and the biases on the consumer side offset each other.

Now, we can look at the best responses in the first stage. What is the best choice if the
other firm picks to be an open source? And, likewise, what is the best choice if the other firm

picks to be a private firm?
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3.1 Best Response to a Private Firm

Let’s assume that the other firm picks to be a private firm. Then, choosing to be a private

firm brings a profit of P/4 . However, choosing to be an open source firm brings a profit of

P<1—3 1 1-8 )
1+Va 2ya(1+Va)’
as shown above. Thus, if

1 1-g 1 1-8

4719z 251 +va)y

then it is best response to choose to be a private firm. Otherwise, being an open source firm is
the best response. To ease notation, define a =+/a. Since a € (0,1) and f(x) =+/x is an

increasing transformation, we also have a € (0,1). Now, plugging a for v/a, and arranging it

we get,

a(a®> +2a+1)
2a? +2a+1

—2(1-p)>0

Note that, given the other firm is private, if the inequality holds, then it is best response to be a
private firm, otherwise bestresponse is to pick to be an open source firm. Plotting this inequality

for different values of a and f, we get the following pattern.

(i) Forany g > 0.333, the inequality holds for any a.

(i) Forany f < 0.333, there exists an a level as a function of S, such that, for a <a, it
holds, and for a > a it does not hold. In other words,
Lemma 1. Given that the other firm is a private firm. Then,

(i) For any 8 > 0.333, the best response is to be private, for any a.

(ii) For any < 0.333, there exists an a such that, for a < a the best response is to be
private, for a > a the best response is to be open source.

3.2 Best Response to an Open Source Firm
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Now, if the other firm is an open source firm, then what is the best response? Picking
to be an open source firm brings a profit equal to 3P/8 . However, choosing to be a private

firm brings a profit equal to

P(ﬁw_y&(l—ﬁ))
L+va 2(1++ya)

as shown above. Thus, best response to an open source firm is to pick to be an open source
firm if

§>\/&+/3_1\/E(1—ﬁ)
8" 1+Va 2(1+a)

Otherwise, best response is being a private firm. Plugging a for /a, and arranging it we get,
0>5a®>—2a+4af +8B —3

Note that, given the other firm is open source, if the inequality holds, then it is best response to
be an open source firm, otherwise best response is to pick to be a private firm. Plotting this

inequality for different values of a and g, we get the following pattern.

(i) Forany g > 0.3765, the inequality does not hold for any a.

(i) Forany < 0.3765, there exists an a level as a function of B, such that, for a < a it
holds, for @ > @ it does not hold. That is,
Lemma 2. Given that the other firm is an open source firm. Then,

(i) For any > 0.3765, the best response is to be private, for any a.
(i) For any < 0.3765, there exists an a such that, for a < @ the best response is to be

open source, fora > @ the best response is to be private.
3.3 Subgame Perfect Nash Equilibrium

Finally to find the set of subgame perfect Nash equilibrium, we need to find the Nash
equilibrium in the reduced game, that is, we need to combine the two best responses depicted
above in Lemma 1and Lemma 2. Then, we will beable to understand which type configuration

will emerge in the equilibrium, for any given pair of o and S values.

Case 1: > 0.3765. In this case, best response is always to be private. Thus, when f >

0.3765, there is only one equilibrium, in which each firm prefers to be private. This is because
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the consumer bias towards the private firm is high enough. Thus, within this case there is only

one subgame perfect Nashequilibrium outcome: Each firm picks to be private in the first

stage and then in the second stage each pick a quality level ¢, = q, = q™ = %\/l_’ and

share the market equally. Thus, a private and an open source firm cannot coexist. ¢

Case 2: 0.3765 > > 0.333. In this case, it is still best response to be private if the other
firm is private. However, if the other firm is an open source firm, then the best response is

determined by the value of a. Ifa > a, then being private is also best response to an open

source firm. Thus, both firms will again be private. If, however, a < @, then the best response

IS to be open source, if the other firm is open source. Thus, in this latter case, we have another
equilibrium, where both firms are open source. Therefore, in this range of £ values, there

always exists a subgame perfect Nash equilibrium outcome where each firm picks to be

private, for any a values, and pick q; = q, =q™ = %xfl_’ in the second stage, and share

the market equally. And if a < @, then there is also this other subgame prefect Nash

equilibrium outcome where each firm is open source, and each pick q, =q,=q" =

%,/P/a in the second stage, and share the market equally. ¢

Case 3: 0.333 > f. This case is tricky. By the part (ii) of Lemma 1, we know that if the
other firm is private, then the best response is to be private ifa < a, and to be open if a > a.

Also, by the part (ii) of Lemma 2, we know that if the other firm is open source, then the best
response is to be open source if a < @, and to be private if a > @. That is, if the other firm is

private, then best response is

private if a<a
BR;(j = private) =
open if a>a

If the other firm is open source, then best response is

open if a< T
BR;(j = open) =
private if a>a
Now, we need to check the relative positions of these two functions, a(f) and f(ﬁ).

These two threshold functions, a(g) and f(ﬁ) intersect at an interim value of g = 0.215.

When 8 = 0,@(0) = 0.53 and @ (0) = 1. When 8 = 0.33, then @(0.33) = 1 and @ (0.33) =
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0.35. Ao, a(B) is a monotonically increasing function and @ (B) is a monotonically

deccreasing function. Thus, we have the graph below in Figure 1, for g values less than 0.333.

| B

0.215 0.333

»

Figure 1. The threshold functions.

If a > max{aq, 5}, then the best responses are BR;(j = private) = open and
BR;(j = open) = private. Thus, the only subgame perfect Nash equilibrium outcome is

where one of the firms is a private firm, and the other is an open source firm, where the

x ’ P(1-p) « _  |YaP(1-B)
qu - \/E(l_l_\/a)z and qpr - (1+\/E)Z

and the market shares are s,, = % and s, = f:“/g Thus, a private and an open

source firm coexistin the equilibrium, for these parameter values.

guality choices are

If a < max{a a}, then the best responses are BR;(j = private) = private and
BR;(j = open) = open. Thus, there are 2 subgame perfect Nash equilibrium outcomes,
one with two private firms and the other with two open source firms, equivalent to those

two outcomes in Case 2. Thus, a private and an open source firm cannot coexist.
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Ifa>a> a, then, to be private is a best response to both choices of the other firm.
Thus, the only subgame perfect Nashequilibrium outcome is the one where both firms are

private asin Case 1. ¢

Let’s mterpret these three cases now. In Case 1, the only possible configuration is that
both firms are private. This is because there is a large enough bias towards the private firm’s
product, and it never pays off to be an open source firm. In Case 2, however, we have relative ly
lower g values, but still high enough so that both firms being private is still an equilibrium.
However, there is a new equilibrium outcome as long asa is low enough, where each firm picks
to be open source. The reason is that since a is low enough, now the cost of quality is low
enough and it is reasonable to be an open source firm, if the other is also an open source firm
as well. Yet, if the other firm is private, the negative consumer bias effect still overcomes the
effect coming from the low cost of quality. In Case 3, the interesting part is where we have both
type of firms in the equilibrium: one firm is private and the other is open source. This is the
outcome when £ is low enough, S < 0.333, so that the negative consumer bias against the open
source product is not as strong, which makes it reasonable to be an open source firm, if the

other firm is private. And, the cost of quality for the open source firm is high enough, through

a high a where a > max{aq, ﬁ}, which makes it reasonable to be a private firm, if the other firm

is open source. Thus, within this set of parameters, the two types of firms coexist, and note that

this is the unique outcome in this set of parameters. We summarize our findings in Propositionl

below. Recall, a =+/a. And alo, to ease notation further, define a,,,, = max{a, al.

Proposition 1. If § < 1/3anda > a then in the unique equilibrium outcome, one of the

max’

firms is private and the other firm is an open source firm. For any other parameter combination,
the equilibrium is symmetric and coexistence does not occur.

Thus, for each type of firms to coexist, we must have small enough consumer bias (small
f) and small enough spillovers (large o). For instance, if g = 0.25, then a = 0.676 and a=

0.558, that is, a,,,, = 0.676.Then, Va = a > 0.676 implies a > 0.457. Thus, if B = 0.25

and @ > 0.457, then in the equilibrium, one firm is private and the other is open source.

4. CONCLUSION

We studied a simple model of investment in R&D with spillover effect present in the

open source community and consumer bias towards the private firm. We explored the
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conditions under which two types of firms, a private firm and an open source firm can coexist
in the market. We developed and used a simple and tractable game theoretical model, in which
spillovers on the open source production are captured by a single parameter, oo < [0, 1), and
positive consumer bias for the privately produced good is also summarized by another single
parameter, B < (0, 1]. We solved for the equilibrium strategies, and showed that for large
enough consumer bias, the two types cannot coexist, however when the consumer bias is
relatively low and the spillover effect is not too strong, then in the equilibrium coexistence

occurs.
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ABSTRACT

Social and economic development of a nation is often reflected by the existing infantand child mortality
rates. In thiscontext, one of the millenniumdevelopment goalsis to reduce infant and child mortalitiesglobally.
In particular, women’s socio-economic positions are important variables in explaining infant/child mortality.
The correlation between infant/child mortalities and socio-economic positions of women is very strong. This
study uses a panel data analysisto measure the effect of labour force participation rate of women on infant/child
mortalities. The present article analyzes how women’s socio-economic situations affect infant/child mortality in
OECD countries for the era 2000-2014. Our results are statistically significant and also suitable for theoretical
expectations. According to our conclusions mortality ratesmay decline as a result of the increase in labour force
participation rates of women. In this context, there is a negative relationship between the labor force
participation rate of women and gender inequality. So, as gender inequality decreases, infant/child mortality
rates also decrease.

Keywords: Development, Gender Equality, Infant Mortality
JEL Code: 010, 114

KADINLARIN SOSYO-EKONOMIK DURUMLARININ BEBEK OLUMLERI
UZERINDEKI ROLU: OECD ULKELERI ICIN PANEL VERI ANALIZi
oz
Bir iilkenin sosyal ve ekonomik gelisme diizeyi genellikle bebek ve ¢ocuk 6liim oranlar: tarafindan

yansitilmaktadwr. Bu baglamda, milenyum kalkinma amag¢larindan birisi de bebek ve ¢ocuk oliim oranlarini
kiiresel diizeyde azaltmaktir. Ozellikle, kadinlarin sosyo-ekonomik durumlar: bebek/cocuk éliimlerini
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agtklamakta kullantlan 6nemli degiskenlerdendir. Bebek/cocuk éliimleri ve kadinlarin sosyo ekonomik durumlar:
arasindaki iliski ¢ok gii¢liidiir. Bu arastirma da kadinlarin isgiiciine katilim oraninin bebek /¢ocuk oliimleri
tizerindeki etkisini ol¢mek ic¢in panel veri analizi kullanilmistir. Makale ile kadinlarin sosyo-ekonomik
durumlarinin 2000-2014 déneminde OECD iilkelerinde bebek /¢cocuk dliimlerini nasil etkiledigi analiz edilmistir.
Elde edilen sonuc¢laristatistiksel olarak anlaml: ve teorik beklentilere uygundur. Analiz sonuglarina gore,bebek
ve ¢ocuk éliim oranlar kadinlarn iggiiciine katilim oranlarindaki artis sayesinde diigebilir. Bu baglamda
kadinlarin isgiiciine katilim orant ve cinsiyet esitsizligi arasinda negatif bir iligki vardir. Dolayisiyla, cinsiyet
esitsizligi azaldik¢a bebek/cocuk 6liim oranlari da azalmaktadir.

Anahtar Kelimeler: Kalkinma, Cinsiyet Esitligi, Bebek Oliimii
JEL Kodlari: 010, 114

1. INTRODUCTION

One of the Millennium Development Goals is also to minimize in the ratio of two
thirds under-five year mortality rate between the years 1990 and 2015. Worldwide, while the
mortality rate for children under age five is 90 deaths per 1000 live births in 1990, this rate
dropped to 48 in 2012. Therefore it was provided almost a fifty percent decline but this
decline drop behind the target of two third (UNDP, 2014:24).

According to Houweling and Kunst (2010), there is a strong correlation between child
mortalities and socio-economic positions of their parents in low and middle income countries,

child mortalities are higher among especially low socio-economic groups.

Thus, it has been defined as a target both strengthening of women’s position and
reducing of infant and child mortalities in millenium development goals. While one of the
indicators of the goals of strenghtehing position of women and providing gender equality is
the situation of women’s participate in education in all levels of education (primary,
secondary and high education), one other is tackled as the ratio of women in wage
employment in non-agricultural sector and the ratio of women parliamentarians in parliament
(SPO, 2010:66).

Infant mortality rate (IMR), which is known as an important indicator of community

health, is extremely susceptive to structural factors as socio-economic development.

For reducing of infant and child mortality it has particularly been drawn attention to
the importance of improving the educational level of women beside other measures. Because
it is emphasized that the increase in the mother's level of education and family welfare level
has a significant impact on the reduction of infant and under-five child mortality rate (SPO,
2010:33-35).

In this context, the main purpose of the study is to determine -for reduction of infant
mortality also mentioned in the millennium development goals- whether the maternal socio-

economic status is a decisive factor.
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The lessening of gender inequality as regards the rates of employment and
participation in the labor force will perform mmportant contributions in the economy (Simsek,
2014:183).

Usually, it can be said that elements like the education level and employment as the
determinants of socio-economic status of women in the studies on the subject are considered
(Dallolio et al, 2012; Mustafa and Odimegwu, 2008). Thus, the impacts of labor force
participation rates, one of the factors determining women's socio-economic status, on infant
mortality have been evaluated by using the data among 2000-2014 years in OECD countries
in this study. The (infant/neonatal/under five) mortality rate (hereafter MR) data® and the
women's labour force participation rate (hereafter LFPR) data used in the analysis are
respectively taken from WHO (World Health Organization) and OECD.Stat.

The next secitions of this paper is planned as follows. The literature review is given in
section 2. Section 3 introduces the methodology and data. The empirical analysis has been
described in section 4. And the conclusion is in the last section.

2. LITERATURE REVIEW

As expressed in the millennium development goals for reducing infant and child

mortality through education and employment it is necessary to strengthen the social and

economic aspects of women (Mustafa and Odimegwu, 2008).

In the literature, generally the increase in the educational level of mothers seems to be
an important factor in decreasing the infant and child mortality (Cleland and Ginneken, 1988;
Caldwell and McDonald, 1982; Tulasidhar, 1993; Song and Burgard, 2011; Jewell et al., 2014
and so on). But the relation between women's labor force participation and child mortality is
quite complicated. Not get full attention from its mother and deprived of breastfeeding of
children with the participation of mothers in the labor force will adversely affect children’s
health. However, the family with the participation of mothers in the labor force will increase
his revenue which will have a positive impact on child nutrition and health. So the net impact
on child mortality of female participation in the labor force depends on the relative strength of
these two effects (Tulasidhar, 1993:179).

In the Millennium Development Goals Report Turkey 2010 about Turkey it was stated

that the important variations to female's education on getting help from medical staff during

3 |t isused the arithmetic mean of infant mortality rate (probability of dying between birth andage 1 per 1000 livebirths), neonatal mortality
rate (per 1000 live births) and under-five mortality rate data (probability of dyingby age 5 per 1000 live births) taken from WHO as
dependent variable in our study. Mortality rate (MR hereafter) refers this arithmetic mean.
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childbirth, the place of residence, age, the status and number of births were seen. In this
context, especially living in the eastern regions of Turkey, it is stated that women with no
education or primary school education with the lowest level of prosperity compared to women
with high school or higher education with high levels of prosperity is less likely to recieve
medical assistance during birth and as the welfare level of household and mother's education
level rise, significant increases in the ratios of receiving post-natal care are seen (SPO,
2010:39-43).

Gordon (2009) has made logistic regression analysis by taking maternal education,
age, place of residence and the income as the socio-economic determinants of infant and child
mortality in Haiti. It has been identified that child mortality decreases while mother's income
and level of education increases, however, as age increases, child mortality increases. Dallolio
et al. (2012) have considered the relation among the socio-economic factors such as income
inequality, the average household income level, women's education levels and unemployment
rates with infant mortality in Italy. Within the framework univariate linear regression models
that they established, as it was found a strong and positive relationship between women's
unemployment rate and income inequality with infant mortality, a significant and negative
relationship between average income and educational level of women was found. Pena et al.
(2000), in a study conducted for Nicaragua, have expressed that social inequalities such as the
absolute poverty level increase the infant mortality risk, therefore, the education of women in

poor households can contribute to the prevention of infant death.

It is pointed that the impact of the mother's educational level on child mortality was
more important according to other socio-economic factors in some researches on the subject.
For example, Caldwell and McDonald (1982), in their study on Nigeria, has stressed that the
being educated of the mother reduces child mortality and even parental education level is
more important than both the income factor and access to health facilities. Similarly,
Tulasidhar (1993), which studies about India, stated that child mortalities were inversely
proportional with both maternal educational level and the participation of women in the labor

force.

Alemayehu et al. (2015) examined three important issues in their papers on Ethiopia.
These are: 1) the relationship between women’s education situation and infant death, 2)
whether this connection is derived from woman’s empowerment and household wealth, and 3)

whether the relationship between infant mortality and the education and empowerment of
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women is determined by household wealth in Ethiopia. Their results support the hypothesis

that women’s education level is conversely affiliated with infant death.

According to Adhikari and Sawangdee (2011), infant mortality is very great in Nepal.
In many societies, the fact that women have lower social status and their position in the
household adversely affects health of their children and themselves. In Nepal, women’s
autonomy has a vital role on prediction of infant mortality. According to them, mothers’
literacy and decision-making power regarding health care are the most important instruments
for reducing infant mortality in Nepal. Hence, in order to reduce infant mortality, female

education should be pursued and enlarged to cover every woman.

According to Nyari et al. (2015) investigating the connection between maternal
education and infant mortality in Hungary for 1963-2012 era, mothers with the lower
education level mothers have highly increased the infant death risk in comparasion with the

more educated groups.

Jewell et al. (2014) found that socio-economic status has a negative relationship with
infant mortality, implying that the policies improving maternal socio-economic status can
emerge important improvements in infant health. They conclude that a maternal educational
accession in low level, delivery in a public institution, and maternal unwed status, which is a
determinative of low socio-economic status, are positively correlated with infant mortality
(Jewell et al. 2014:323).

According to He et al. (2015), mother’s age, marital status, maternal race, whether or
not is with maternal education, the month that maternal prenatal care began, and weight in
birth play highly the vital roles in identfying the ratio of infant death in the US between 2005
and 20009.

Tacke and Waldmann (2013) have found a statistically significant and positive
correlation between infant mortality and income inequality by using cross-national data for 93

countries.

In spite of the fact that the rate of working women is considered as an indicator for
strenghthening woman's socio-economic position in the millennium development goals, the
death rate of the working women's children was found to be higher compared with not
working women’s in some studies (Basu and Basu, 1991; Sivakami, 1997). Sivakami (1997),
which analyzed the relationship between maternal work and child health by surveying a

sample composed of working and non working 150 women in a village of India, identified
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that working women in comparasion with non working women allow less time both child care
and breastfeeding. Hence, he stated that the children of working women faces more the death

risks.

According to Song and Burgard (2011:356) who analyzed the relationship between
mother’s education state and infant mortality in China for the term 1970-2001, the connection
between this variables is largely negative. Consequently they have found that infants of better
educated mothers preserved an important advantage in terms of survival along the surveying
time.

3. METHODS AND DATA

In econometric analyses, three types of data are generally used: time series, cross-

sectional data and panel data (or longitudinal data) obtained by getting mixed time series and

cross-sectional data (Gujarati, 2004:25). The structure of panal data is as in the Table 1.

Table 1: The Structure of Panel Data

Dependent Variable Explanatory Variable Random Error
Y11 X1 L1
Yl: T Xl: T S, T
Y1 Xa1 €21
Yot XaT ST
Yy X1 Sl
Y XKt &eT
*Fori=1,...., N Countriesand T=1, T years

In our study, panel unit root tests were used to understand whether the series are
stationary or nonstationary. One of the most vital using areas of the panel unit root tests in the
literature is undoubtedly to test the purchasing power parity (PPP) hypothesis (Pesaran, 2007).
Quah (1994) and Levin et al. (2002) have presented very highly important contributions in the
advancing of panel unit root tests. The heterogeneity across groups is not provided in the tests
suggested by Quah. But it is allowed both dynamic heterogeneity across groups and
individual specific effects in LL’s test (Im et al. 2003:54).

Panel unit root tests is grouped as first and second generation tests. The cross-sectional
independency is one of the basic assumptions of the first generation panel unit root tests. So,
according to the first generation tests, the each one of time series in the panel is cross
sectionally independent (Maddala and Wu, 1999; Im et al. 2003; Levin et al. 2002). In other
words, the constraint of cross-sections independency is the general characteristic of first
generation tests. The purpose of second generation panel unit root tests is to supply the
reliable outcomes under the cross-sectional dependence. According to Phillips and Sul (2003),
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Moon and Perron (2004), and Bai and Ng (2004), the cross-sectional dependence is driven by
elements in the error terms (Hanck, 2013; Hurlin and Mignon, 2007).

In our emprical analysis, we use annual data for the period 2000-2014. First, we
investigate whether the null hypothesis related with the presence of a unit root in the (natural
logarithms of) labour force participation rate (LFPR) of women in OECD countries is right or

not. Then, we search for stationarity in the (natural logarithms of) infant mortality rate (MR).

We investigate the relative importance of gender inequality in explaining the infant

mortalities by estimating a panel data of OECD countries for the period 2000-2014.

Infant mortality rates* and labour force participation rate of women being indicator of
the gender inequality were respectively extracted from the World Health Organization
database and the Organization for Economic Co-operation and Development Database
(OECD.Stat) for the period 2000-2014. We used eviews 10 program in our analyses.

4. EMPRICAL RESULTS

In order to illustrate the relationship between MR and LFPR, we conduct the
stationary and cointegration tests. Section 4.1 searches whether MR and LFPR series have
cross sectional-dependence and a unit root. Section 4.2 tests a cointegration relation between
MR and LFPR.

4.1. Cross-Sectional Dependence and Panel Unit Root in MR and LFPR Series

When we want to perform unit root test on panel data, also the cross-sectional
dependence must be tested. If the cross-sectional dependence is rejected in the panel data set,
the first generation panel unit root tests can be used. The second generation panel unit root
tests can allow more consistent, efficient and robust estimations if the panel data have cross
sectional dependence. If N is bigger than T, the Pesaran CDLM test can be used to test cross-
sectional dependence in the panel data set (Cmar, 2010; Yidrm et al. 2013). The results of
Cross-Sectional Dependence test for (natural logarithms of) MR and LFPR are provided in
Table 2.

4 1t isused the arithmetic mean of infant mortality rate (probability ofdying between birthandage 1 per 1000 live births), neonatal mortality
rate (per 1000 live births) and under-five mortality rate data (probability of dying by age 5 per 1000 live births) taken fromWHOas
dependent variable in our study. Mortality rate (MR hereafter) refers this arithmetic mean.
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Table 2: Cross-Section Dependence Test (Period/Cross-section:15/33)

Test Statistic Probability d.f.
LFPR MR LFPR MR LFPR | MR
Breusch-Pagan LM 3476.555 7279336 0.0000 (.0000 328 328
Pesaran scaled LM 8071900 206.7425 0.0000 0.0000
Bias-corrected scaled LM 88.54142 205.5639 0.0000 0.0000
Pesaran CD 23.47450 85.10848 0.0000 0.0000

As seen from Table 2, according to Pesaran CD test both LFPR and MR series have
cross-section dependence. No cross-section dependence (corelation) null hypothesis can be
rejected at the conventional levels of significance. So the low p-values suggest that the null
hypothesis can be rejected. For this reason, whether the series are stationary should be
assessed using the second generation panel unit root tests.

In our study, whether the series are stationary or not is tested by using the Pesaran
Cross-Sectionally Augmented Dickey Fuller Test (CADF, hereafter) test from second
generation unit root tests. We apply the Pesaran CADF test to investigate the unit root
properties for MR and LFPR variable in each of the 33 countries in our sample. We select 0
and 1 lags as the lag length. While one of the predicted models is without a time trend, the
other is with a time trend. Pesaran CADF uses the t-test for unit roots in heterogenous panels
with cross-section dependence. The results based on the Pesaran CADF test are indicated in
Table 3.

Table 3: Pesaran Panel Unit Root Test

Level First Diffirence
Variables/ Without Trend With Trend Without Trend With Trend
CADF Test Z[t-bar] P-value Z[t-bar] P-value Z[t-bar] P-value Z[i-bar] P-valoe
MR(0) 0.16 0436 -0.582 0.280 -8.029 0.000 -5.191 0.000
LFPR(0) -1.092 0.137 0.357 0.360 9237 0.000 -7.579 0.000
MR(1) 0.410 0341 0.742 0.229 4851 0.000 -2.937 0.002
LFPR(1) 0.834 0.202 0.242 0404 3486 0.000 -1415 0.078

*The Pesaran CADF testwas done by using stata 14. 2 program.

The results in Table 3 show that Z(t-bar) test statistic failed to reject the null
hypothesis of the presence of unit root for both variables in the panel in levels. The high p-
values suggest that the unit root null hypothesis for LFPR and MR cannot be rejected. Hence,
the CADF test confirmed that LFPR and MR were non-stationary in level. We concluded that
the unit root null hypothesis is been able to rejected at the conventional levels of significance
for both variables' first difference while it is been unable to rejected at the 5 per cent level of
significance for the (natural logarithmic) levels of variables. MR and LFPR are clearly
stationary in first differences and non-stationary in levels according to Pesaran CADF test.
From these findings, we have arrived the result that the variables are integrated of order one.

The next phase is to test whether the series are co-integrated.
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4.2. The Cointegration Relation Between MR and LFPR Variables

In order to establish a long-term relationship between the variables, firstly it should be
determined whether there is a cointegration relation between the variables integrated at the
same level. For this purpose, in our study whether there is a cointegration relation between
MR and LFPR was investigated. We use the Panel Pedroni Residual Cointegration Test, based
on Engle-Granger two-step cointegration tests, recommended by Pedroni (1999, 2004) to test
the relation of panel cointegration between MR and LFPR. The results are reported in Table 4.
The panel cointegration test has been used under the condition that the variables are integrated
from the same degree. So we use a model with intercept and trend to test cointegration

relation.

Table 4: Pedroni Residual Cointegration Test

[Pedroni Residual Cointegration Test
Series: MR LFFR

[Date: 07/26/17  Time: 14:16
Sample: 2000 2014

Included observations: 493

Cross-sections included: 33

[Null Hypothesis: No cointegration

Trend assumption: Deterministic intercept and trend

lJAutomatic lag length selection based on SIC with a max lag of 2
[Neswey-West fixed bandwidth and Bartlett kernel

|Alternative hypothesis: common AR coefs. (within-dimension)

Weighted
Statistic Prob. Statistic Prob.
[Panel w-Statistic 00 46521 0.0000 41.83866 0.0000
[Panel rho-Statistic 1.393301 091582 1.101544 0.8647
[Panel PP-Statistic -1.200447 0.0969 -1.826358 0.0339
[Pansl ADF-Statistic -1.919441 0.0275 -2.053068 0.0200

|Alternative hyvpothesis: individual AR coefs. (between-dimension)

Statistic Prob.
Group rho-Statistic 2553587 0.9947
Group PP-Statistic -2.348875 0.0094
Group ADF-Statistic -3.307631 0.0005

As we can see from the Table 4, we can refuse the null hypothesis that there is no
cointegration according to a majority of the test statistics at the conventional levels of
significance due to low p rates without Panel rho-Statistics and Group rho Statistics. We

conclude that there is a cointegration relation between MR and LFPR variables.

Upon finding a cointegration relationship between MR and LFPR for the panel of 33
OECD countries, we guess the long-run elasticities related the effect of LFPR on MR in this
section. To achieve this, as explained earlier, we use the Panel Dynamic Least Squares
(hereafter DOLS) and Panel Fully Modified Least Squares (herafter FMOLS) estimators. We
estimate the model including a trend and intercept. The results are reported in Table 5 and 6.

We sum up our results as follows. First, we have found that LFPR has a statistically
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significant and negative effect on MR for the panel of 33 OECD countries. In addition, we
can say that the relation between LFPR and MR is also consistent with theory.

Table 5: Panel Dynamic Least Squares Coefficient Estimations

Dependent Variable: MR

Method: Panel Dynamic Least Squares (DOLS)
Sample (adjusted): 2002 2013

[Periods included: 12

Cross-sections included: 33

Total panel (balanced) observations: 396

IPanel method: Pooled estimation

Cointegrating equation deterministics: C

[Fixed leads and lags specification (lead=1, lag=1)
Coefficient covariance computed using default method

[Long-run variance (Bartlett kernel, Newey-West fixed bandwidth) used for
coefficient covariances

Variable Coefficient Std. Error| t-Statistic] Prob.
LFPR -2.141948 0.285006 -7.515438 0.0000
[R-squared 0.958668| Mean dependent var 1.441977
lAdjusted R-squared 0.937923| S.D. dependent var 0.474341
S.E. of regression 0.118183 )
L one-rm variance 0.017948 Sum sgquared resid 3.673372

According to Panel DOLS results, there is a negative relation between MR and LFPR.
The coefficient of LFPR is a statistically significant and is also suitable for theoretical
expectations. We find that LFPR has a negative impact on MR. A 1 per cent increase in LFPR
give rise to a 2.14 per cent decrease in MR.

Table 6: Panel Fully-Modified Least Squares Coefficient Estimations

Dependent Variable: MR

MMethed: Panel Fully Modified Least Squares (FMOLS)

Sample (adjusted): 2001 2014

[Periods included: 14

Cross-sections included: 33

Total panel (balanced) observations: 462

[Panel method: Pooled estimation

Cointegrating equation deterministics: C

Coefficient covariance computed using default method

[Long-mun covariance estimates (Bartlett kernel, Newey-West fixed bandwidth)

Variable Coefficient Std. Error t-Statistic] Prob.
LFPR -2.136192 0252271 -8 4678435 0.0000
[R-squared 0.913646| Mean dependent var 1.443900
\Adjusted R-squared 0.906987| 5.D. dependent var 0480985
S.E. of regression 0.146691| Sum squared resid 0.209762
[Long-run variance 0.048687

According to panel FMOLS results, a 1 per cent increase in women’s LFPR give rise

to a 2.14 per cent decrease in MR. LFPR has a negative and significant effect on MR.
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5. CONCLUSION

It can be expressed that maternal health, socio-economic conditions, and public health
practices are very highly important factors in the explaining away of infant mortalities.
Reduction of child mortality, which is a major developmental goal itself too, should constitute
an important support for a country trying to eradicate poverty and social inequalities. Public
programs aimed at reducing infant mortalities may be an important instrument in improving

economic development.

In the final analysis, the conclusions of the present study supported our hypothesis.
Mortality rates may decline as a result of the increase (in other words, the decrease in gender

inequality) in labour force participation rates of women.

We analysed in our study how women’s socio-economic situations affect infant
mortalities in OECD countries for the period 2000-2014. It can be said that the labor force
participation rate of women, an important element of gender inequality, has a statistically
powerful effect on infant mortality. The labor force participation rate of women and gender
mequality have a negative relationship. As women’s labour force participation rate increases,
gender inequality decreases. So, as gender inequality decreases, infant mortality rates also

decrease.

According to our findings, it can be said that the reducing of gender inequality is an
important element in decreasing infant/child/under five mortality rates. This conclusion
further increases the important of “the target of ensuring gender equality” accepted as one of

the indicators of social development.
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Appendix 1: Counrty List

Countries

Australia

Austria

Belgium

Canada

Chile

Czech Republic

Denmark

Estonia

Finland

France

Germany

Greece

Hungary

Iceland

Ireland

Israel

Italy

Japan

Luxembourg

Mexico

Netherlands

New Zealand

Norway

Poland

Portugal

Slovak Republic

Slovenia
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Spain

Sweden

Switzerland

Turkey

United Kingdom

United States
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1. INTRODUCTION
Intermodal transportation has emerged as a result of developed global trade and
increased competition (Cavusoglu ve Sakar; 2013) and it occurs as a cost efficient option in

logistics business enabling the utilization of different resources and transportation mode.

Intermodal transportation is defined as the movement of goods in one and same
loading unit or road vehicle while using two or more modes of transport without handling the
goods in changing modes (ECMT, 2001). Several benefits (e.g. cost reduction, carbon
footprint reduction) can be attained by the use of intermodal transportation. However, many
problems have also been cropped out in intermodal transport chains due to incompatibilities
among organisational interfaces and systems involved in transport operations (Sulbaran and
Sarder, 2013).

Turkey aims to develop a comprehensive strategy for the improvement of intermodal
transport by establishing policies/reforms in order to create an integrated muktimodal transport
system that facilitates access to national and international markets guaranteeing the country's
competitive position (TCTSER, 2013). As a bridge between Asia and Europe, Turkey has the
potential of being a logistics hub (TUSIAD, 2012; Bakmrci 2012). However, as the
development of intermodalism increase all owver the world, due to infrastructural
inadequencies and lack of awareness, intermodal transportation in Turkey still cannot reach its
desired place (Vitosoglu and Evren, 2011).

This study aims to provide an overview for intermodal transportation perception in
Turkey and problems related to intermodal transportation operations between Europe and
Turkey. Even though there are many studies focusing on economic impacts of intermodal
transportation in Europe and Turkey, there are no prior studies which have approached
specifically to the problems of intermodal transportation between Turkey and Europe. The
purpose of this study is to address this gap in the literature and to analyze the problems for
generating more detailed insight. Furthermore, Europe and country specific findings would

provide practical implications for the industry.
Therefore, research questions of the study are as follows:
e What are the main considerations in intermodal preference?
e What are the obstacles between Europe-Turkey intermodal transportation?

e Are there any mode specific problems in intermodal transportation?
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In the following part of the paper, literature review is presented. In the third part, we
provide the details regarding methodology and data analysis. In the findings section,
outcomes of semi-structured interviews are classified and lastly, in the conclusion, we tender

discussions and limitations of the study.

2. LITERATURE REVIEW

In logistics literature, intermodal transportation is an area attracting considerable
amount of attention. While several researchers studied intermodal systems modelling (e.g.
Corry and Kozan, 2008; Bruns et al., 2014; Lin et al, 2014), some others explored the EU
intermodal policies and networks (e.g. Horn and Nemoto, 2005; Van Klink and Van Den
Berg, 1998; Tsamboulas et al, 2007). Charler and Ridolfi (1994) discussed the modes,
corridors and nodes for intermodal transportation in Europe by addressing the intercontainer
flow. Debrie and Gouvernal (2006) focused on Western Europe and pointed out the
intermodal rail actors, their roles and services by mentioning about the cooperation policies to
be built. Horn and Nemoto (2005) viewed the intermodal policies adopted in EU, Japan and
US and presented the differences and communalities. Sakalys and Palaitis (2006) introduces
an approach in order to modernize and develop the intermodal infrastructure in new
associated European Union countries by utilizing an OR approach. In a more general view,
recently Langen et al. (2017) searched for the intermodal connectivity for barge and railways
in Europe and employed an empirical analysis in an exploratory sense for exploring the
inland-to-inland services and service frequencies. This study is comprehensive in scope and
involves the railway link with Turkey. In another recent study, Agamez-Arias and Moyano-
Fuentes (2017) reviewed the intermodal freight distribution literature in their study.
Cavusoglu ve Sakar (2013) mvestigated the integrated marketing efforts of world’s
intermodal ports through web site content analysis.

Apart from those, some studies do exist in the literature that solely focus on Turkey
specific issues in intermodal transportation. Deveci and Cavusoglu (2013) reviewed the
reports in order to investigate the intermodal railway transportation risks and threats. In
another review article, Kaynak and Zeybek (2007) put emphasize on the importance of
intermodal terminals in Turkey by setting the international best practices. Kasapoglu and Cerit
(2011) focused on the railway intermodal container transportation by conducting a survey and
through a descriptive analysis, they established the infrastructure and service quality link
between railways and intermodal transportation. From a more general view, Gilimiis (2013)

conducted a descriptive study on general perceptions of logistics and mode usage in Turkey.
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By conducting a case study, Seker (2016) described the use of mntermodal n Turkish
automotive industry. Even though there are many studies on different intermodal
transportation types in Europe and Turkey, up to our knowledge, there are no prior studies

addressing the intermodal transportation problems between Turkey and Europe.

3. METHODOLOGY

Semi-structured interview technique is selected as the mean of data collection for
detecting perceptions and opinions of respondents regarding the issue (Barriball and While,
1994). We conducted seven semi- structured interviews through judgemental sampling with
the employees of logistics companies performing intermodal transportation operations (Table
1). The themes of the interviews were predetermined as considerations for intermodal
transportation preference and problems faced in intermodal transportation between Europe
and Turkey. In order to reduce the probability of interviewer error and enhancing the validity

and reliability of the research findings, audio recording was used with permissions.

Table 1: Brief Information for Companies

Company O perations Countries of Operation Duration of | Positionofthe Interviewee
the
Interviews
Company Gn International partial Germany, Austria 22 minutes Board Chair
transportation, air transportation, | Belgium, Greece,
roadtransportation, Bulgaria, France,
warehousinganddistribution Iraq, Iran,
services, port operations, cargo Romania, Holland
insurance, cross and transit trade
services,
bulk cargo services
Company G Sea transportation, intermodal Europe, Middle East, Russia, 25 minutes Business Development
transportation, Turkish Republics Manager
bulk shipping,

project transportation,

air transportation, full and partial
truck transportation,

railway transportation

Company E Ro-Ro, block-train operations, air | Germany, Romania, Italy 90 minutes Sales Manager
transportation Bosnia, France, Greece,
Hungary, Spain, Poland,
Bulgaria, Ukraine

CompanyEl Air, sea-air intermodal,, live Germany, France, Austria, 20 minutes Sales and Marketing Manager
animal and dangerous goods Greece, Albania,
transportation, FCL/LCL Bosnia, Macedonia,

container transportation, export Serbia, Croatia, Montenegro
andimport services, Ro-Ro, road | Georaia, Azerbaiian, Iraq, Iran,

transportation, rail-truck Syria, Armenia, Turkmenia,
intermodal Taiikistan, Uzbekistan,
Kazakhstan, Mongolia
Company B Rail intermodal transportation, Hungary, Benelux, East 68 minutes Sales and Marketing Manager
customs Germany, Austria,
South Germany
Company K Air, seaandroadtransportation Africa, Asia Pacific, Europe, 25 minutes Branch Manager
Middle East
Company S Short-sea transportation, sea, land | Belgium, Austria, France 30 minutes External Sales Executive
transportation, Germany, Italy, Romania,
customs services Morocco, Spain, Sweden,

Romania, England, Ukraine
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4, DATA ANALYSIS

By following Strauss and Corbin’s (1998) procedure, we conducted open, axial and
selective coding. In open coding, we pursued the processes of breaking down, examining,
comparing, conceptualising and categorising (Grinter, 2005). We assembled the data by
making connections between categories in axial coding step (Grinter, 2005). The categories
were developed dynamically. Some codes or concepts sharing same or similar characteristics
were pulled together into more abstract categories for labelling phenomena. Consequently,
with selective coding, we formulated a story line by priortising some categories over all

others.

For reliability assesment part, we pilot-tested the interview structure and conducted
interviewer training prior the actual data collection process. Three coders analyzed the
transcripts and conducted coding independently. Using Holst’'s method (Holsti, 1969) for

inter-coder reliability, we arrived the value of 0,81.

Validity can be checked by gathering external information to check the accuracy of
responses (Waltz et al, 2010). In this sense, we conducted a document analysis, more
specifically, news analysis, that acts as a validating tool for the interview responses.
Document analysis, a systematic procedure for reviewing or evaluating documents, both
printed and electronic material, requires data to be examined and interpreted in order to elicit
meaning, gain understanding and develop empirical knowledge (Bowen, 2009). In this regard,
through an electronic database search, we obtained 100 logistics news articles from three
newspaper websites: two logistics industry specific and one national news paper. National
newspaper is one of the most sold and prominent sources in Turkey publishing important
logistics news. Area specific ones are of the important sites for logistics and intermodal
transportation news sources. This study limited the time period of news to within 1 year.
Newspaper articles between May 2015 and May 2016 were scanned and sorted based on the
criterion of having a content related to problems between Europe and Turkey. The problems

gathered from the document analysis were categorized as follows:
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Road Sea Rail Air
* Tachometer *Accidents dueto *Rail privatization *IATA Tariff
tainting penalties owenweighted issues and the Problem in
paid by Turkish loading of freight problems of Customs
transportation and lack of gross having a single
companies weight calculation operator

 Transit document
problems- expired
transit documents

of containers

»Poisonous paint
usage problem in

* Intermodal time
slot changes due
to delays in rail

«Problems with ships

Bulgarian boarder *Turkish flagged
gate- truck lines in dry cargo vessels
Holidays problem in
European ports
due to
incompatibilities
with Paris
Memorandum

operations

These findings obtained from the news analysis are mostly in line with the findings of

semi-structured interviews.

5. FINDINGS

Two major categories were formed based on the findings of semi-structured
interviews: considerations in intermodal preference for logistics companies and the problems
faced in Turkey-Europe link in intermodal. Besides, several sub-categories were also

established grounding on the statements of the respondents.

Considerations in Intermodal Transport Preference
Respondents declared different factors that should be considered while preferring

intermodal transport in international arena.

5.1.1. Market Coverage

Since the companies try to maximize their competitive advantage, one of the main
considerations in intermodal planning is to have door-to-door connection in Europe.

“The most important advantage of intermodal transportation system is providing door-
to-door service. Logistics companies which have infrastructure for door-to-door
seriously get ahead of the game” (Company G Representative).

Without intermodal transport, geographic market coverage problems may occur.

“In Europe such as Sweden, when a company transports freight to interior points,
intermodal transportation is a must since Sweden does not have any ports for maritime

transportation. Another example is Germany. Freight transportation to inland locations
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is done by rail transportation. It is impossible to reach South Germany without

mtermodal” (Company K Representative).

Intermodal is a commonly used transportation type in Europe, therefore the number of
established services through established networks impacts the preference for intermodal.
Besides, the existence of the intermodal network between Turkey and European countries
(e.g. Germany, England, France and Austria) is being considered as an important point in

providing high market coverage.

“In sea transportation to Germany there are only 1 or 2 services but in intermodal
transportation 6 vessels and 3 rail transportation are in operation in one week.”

(Company G Representative).

“Containers which are loaded from Turkey arrive in Germany and then are sent to
other cities in Europe. Intermodal transportation is commonly used in North and West
(Germany, Belgium, Holland, France and England), Scandinavia line (Finland,

Denmark, Poland, Czech Republic, Hungary).” (Company E Representative).

5.1.2. Environment Friendliness
Eliminating gas emission is one of the main features of European Union White Paper
documents; hence Europe is obliged to decrease gas emission in transportation modes. In line
with these regulations in Europe, the findings indicate that the logistics companies have high
level of awareness for the environmental benefits (e.g. reduced CO? emissions) of intermodal

operations.

“One of the mmportant reasons for the development of intermodal transportation is
being an environment-friendly transportation system. If we compare fuel consumption
of carrying freight by truck for 2000 km and locomotives that carry 32-36 containers
by rail transportation system, combining them in intermodal transportation is useful in

order to reduce redundant fuel consumption” (Company G Representative).

“Compared to land transportation, intermodal transportation consumes 50% less

energy and pollutes 66% less” (Company B Representative).

“If we use rail plus truck transportation, it is also beneficial for CO? exhaust emission

since it is not only truck transportation.” (Company El Representative).

“....we have to show sensitivity to environment. We, all humanity, should thnk about

the future. Carbon emission is the biggest enemy for environment, it depletes ozone
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layer. We have to increase intermodal transportation in order to contribute
environment by shifting road transportation to rail transportation. So, it is possible to

carry freight with block trains rather than 50 trucks.” (Company Gn Representative).

5.1.3. Cost Advantage
Through combining different modes, cost advantage manifests itself as one of the

prominent feature for intermodal preference.

“Generally the aim for combining several different nstruments has an important
reason: cost advantage. Intermodal transportation is highly beneficial compared to
road transportaton in this sense due to cost advantage.” (Company Gn

Representative).

“Intermodal may increase transit time but cost advantage is more important in
transportation and it provides margmnal profit for consumer and charger.” (Company El

Representative).

Customers demand for fixed rates for freight transportation and intermodal rail
transportation provides customers this option whereas in road transportation, stock market

like changes in market rates may apply.

“Truck rates are like stock market rates that change every week or even every day. But
on the other hand, in intermodal transportation customers can obtain a fixed rate for 12

months or more” (Company B Representative).

5.1.4. Type and Volume of Freight

According to intermodal transportation is important for carrying high volume freight.

“Due to increase in volume of freight, intermodal transportation seems as a must. As
an example, a big mine company cannot transport its 1 or 1.5 million tons of freight
with unimodal transportation. Rail intermodal transportation is the best solution to

carry high volume freight” (Company Gn Representative).

Type of product is one of the main considerations in intermodal mode selection due to

possible damages.

“We should take type of product into consideration. Once we had ceramics to carry
and the route was suitable for intermodal transportation. But we could not use rail-road
intermodal because as you know ceramics are delicate and they might be broken

during transportation in rail lines.” (Company K Representative).
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5.2.  Intermodal Transportation Obstacles Between Europe And Turkey
Based on the operational and regulatory differences between Turkey and Europe, some
problems may arise during the operations. In Europe, time limitations, environmental
regulations and documentation issues seem to create hurdles for logistics companies.
Moreover, logistics companies shared some intermodal transportation incidents based on

losses, time lags, and infrastructural maintenance halts.

5.2.1. Time Lags
Mode synchronization based time lags may arise since there are multiple numbers of
transportation modes. Due to variety in schedules of different modes, synchronization can

become problematic and any delay can create a domino effect in connected modes.

“There should be coordination in order to balance transportation modes since each
mode is independent from each other. If there is time lag due to a problem occurred in
RO-RO transportation then there would be big delays that cannot be mended. So there
should be synchronizaton in order to elimmate mistakes.”(Company E

Representative).

“In Europe, rail plus truck transportation is preferred. It might be cheap but train takes
off in scheduled days. So freight should be transported in those days. It means arrival
of containers should be coordinated with the train’s take-off time. Otherwise delivery

time can be lengthened and delays may occur.” (Company El Representative)

Europe has the capacity of river transportation. However, due to irregular flows, the
schedules are variable. This variety in schedule times may create some lags in intermodal

transportation plans.

“We do not prefer river plus truck transportation in Europe since river transportation is
not regular due to sea flow and this may cause time lags.” (Company S

Representative)

Besides, in intermodal transportation, regulations and customs controls in European

borders may also result in delays.

“When we rent rail wagons, a trailer is landed at 4 o’clock and shipment dispatch is at
6 o’clock. Consider that freight transportation is just-in-time in automotive industry
but the driver should pass through Xx-ray, or freight controls...These all affect timing.”
(Company E Representative).
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5.2.2. Terminal Cost
During transfers within transportation modes, terminals are used as storage points and
companies pay also for those temporary storage points. Moreover, time lags between those

mode transfers bring about extra charges for intermodal companies.

“While transferring freight for each intermodal transportation mode, cost of terminal is

added.” (Company Gn Representative)

5.2.3. Regulatory Time Limitations in Europe
In Europe en route working hours are limited by law. Thus, if the limited time is
expired during operations, drivers have to stop and wait until the next span or they have to

pay extra charges.

“In England there are special regulations and restrictions. A company only has 3 hours
to discharge its containers in door-to-door transportation. Also, after freight arrives at
its final destination, driver turns on the tachometer (a device for measuring vehicle
speed or duration of transportation) and for each owverrun, the company has to pay 20

or 30 pounds penalty.” (Company S Representative).

5.2.4. Unstandardized Railway Gauge
In rail transportation, there is little or no standardization for load gauge in Europe.
Since the load gauge associated with the width and height of a train for fitting bridges or
tunnels, some problems may occur.

“Each country has specific regulations. For instance, weight lmit is different in
different countries. Especially for rail transportation. Each country has different

weight limits.” (Company K Representative)

‘“Rail transportation has limitations for weight or height, thus it is not suitable for
every container. Also, freight transportation is limited due to height and width of
tunnel. If the freight exceeds the gauge then company would not use rail

transportation.” (Company K Representative)

5.2.5. Infrastructural Maintenance Halts in Intermodal
Although intermodal transportation has recently been on the rise in Turkey, the
development in this area has not reached its requested level yet and ongoing infrastructural

changes occasionally disrupt the intermodal transportation flow to Europe.

Business & Management Studies: An International Journal Vol..5 Issue:3 Year:2017 851



Balca Berfin UYGUC & Bengii SEVIL OFLAC

“Railway lines that link Anatolia to Europe were in maintenance for a long time and
could not be used. Container or tractor-trailers were transported by roadway”

(Company G Representative).

“Intermodal transportation has begun (via railroads with Europe) in the mid 80s in
Turkey. Since then many companies and operators have operated block trains between
Turkey and Europe. However, the last 4-5 years have been very damaging to the
market due to infrastructural works in the railroads in Turkey, Romania and Bulgaria.”

(Company B Representative).

5.2.6. Deregulation Issues
Since rail transportation is considered as the main feature of intermodal, deregulation
plans imply crucial changes in railways which would also act as enablers for the integration of
Turkish railways with Europe. In Europe, mostly private sector companies run the railway
business in a competitive environment. Whereas, in Turkey railways are governed by TCDD.
From logistics companies’ perspective, railway privatization would bring free trade and

reshape the business by linking foreign rail lines with Turkish lines.

“Independent from operator companies, we are dependent on TCDD and government.
In long term Turkish rail transportation system is expected to be privatized. After
privatization if you have a strong rail transportation company, you can buy
locomotives and by this way, free trade will start. With special regulations and laws,
foreign companies will be able to connect its rail lines with Turkish rail lines since

there will be more mnvestments” (Company B Representative).

5.2.7. Loss Problem
Companies note that they have faced with several problems during door-to-door
operations due to losses especially in air intermodal transportation. In air intermodal, priority

related loss can occur and the intermodal link can be broken.

“There is a limitation for loading and unloading of freight due to balance gauge. For
example, in one incident there were 200 containers, 198 containers reached to its
destination point but 2 containers were lost. If the volume of aircraft is over the limit,
cargo is being unloaded as a general rule. Priority is given to passengers.” (Company

E Representative).
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5.2.8. Environmental Regulations and Adaptation Problems
Although the companies are aware of environmental necessities for conforming
European standards, cost of obedience is stated as an important obstacle. More specifically,
while performing intermodal in connection with road transportation cost of running Euro 5-6

vehicles constitute an important portion in total operation costs.

“Cost is mmportant in environment friendly policies. Because, as you step one level
further from Euro 5 to Euro 6, it needs more investment, it means more cost.”

(Company Gn Representative).

“In road transportation Euro 5 or 6 fuel oil should be used and without Euro certificate

no entrance is allowed for any vehicle.” (Company K Representative).

In addition to road transportation, in sea transportation some regulations have recently
been changed for protecting human health and sea animal life. For instance, measurement of
sulphur has become obligatory with the recently accepted sulphur usage regulation. For sea

connected intermodal activities, this new regulation implies more cautions.

“In sea transportation low-sulphur regulation was started both in Europe and America.
In vessels, sulphur ratio of diesel fuel oil should be used at least amount, it is being

tested periodically.” (Company S Representative).

5.2.9. Documentation Issues
European Union countries provide special rights for their members. Turkey, due to not
being a member of EU, does face some documentation issues which may give rise to

inequality and unfair competition.

“European Union provides extra rights for the European countrics. However, the same
rights do not apply for Turkey and Turkish operators expose to extra costs and transit
document requirements. Our competitors such as Old East Bloc countries such as
Bulgaria and Romania have old fashioned truck fleets that swing higher carbon
footprint but European Union allows these countries to pass without any transit

documents.” (Company Gn Representative)

European countries provide a limited amount of transit documents. Moreover, the
expiry dates for this limited amount of transit documents create another obstacle for the

intermodal operations.
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“The biggest problem occurs in Italy. In the middle of the year, dozvola transit
document is set-aside and transportation process stops. Then Ministry of
Communication orders new documents and operators have to wait for 1 or 1.5 month.
There is also UBAK document for providing multimodal transportation but this
document is not being given to every company. If you have UBAK, then it is easier to

pass because it is not cancelled.” (Company Gn Representative).

“In road transportation Italy obliged companies to buy dozvola transit document.
Generally, this document is finished by the end of May or June. However, ltaly again

publishes new ones for August or September.” (Company K Representative).

On the other hand, logistics companies state that they have to obey the terms of
international water regulations and some specific certifications have to be obtained in rail
intermodal operations for Europe. Containers and wagons should be revised each year and

tested whether they are suitable for freight carriage or not.

“We work with ship-owners. So what is important for us is the right delivery of
documents such as bill of lading, declaration of export and certificate of free

circulation.” (Company El Representative).

“Rail mtermodal requires certain conditions to operate the wagons and containers
internationally. The wagons must be ECM certified. Revisions to the wagons must be
made periodically. Also our containers must be in good shape in order to give no harm

to the cargo inside or to any other operating party” (Company B Representative).

“If the trains are not well-groomed, containers might be sent back to Turkey by

Bulgaria. Containers must meet the standards.” (Company B Representative).

On the other hand, the respondents also state the ease of intermodal operations for

overcoming obstacles.

“We faced with several documentation problems since Europe has quotas for
international transportation. On the other hand, problems can be easily overcome in
intermodal transportation since European Union countries prefer intermodal more. In
Europe document requirement for intermodal is less than unimodal” (Company Gn

Representative).
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5.2.10. Customer Persuasion Problem
On Turkish side of intermodal link, unaware customers and their inadequate
intermodal knowledge cause reluctance for the use of integrated transportation services.
According to interviews, it is claimed that, customer demand is one of the specific reasons for

underutilized intermodal transportation in Turkey.

“Another problem is explaining our services to customers since they are used to
unimodal transportation, it is not easy to persuade them that the transportation of
freight would be in the same time period as in unimodal transportation” (Company G
Representative).

“Intermodal is not preferred compared to unimodal transportation. In Turkey, we have
very limited number of intermodal operators. Also, customers do not have enough
knowledge about intermodal. We try to explain intermodal and its benefits in terms of

environment and security” (Company B Representative).

6. CONCLUSION

This study aims to reveal the considerations in intermodal preference and problems
between Turkey and Europe in intermodal transportation which has not currently been
examined comprehensively. Moreover, the contribution of this article is to view the insight of

logistics companies regarding intermodal transportation.

Findings indicated that market coverage, environment friendliness, cost advantage,
type and volume of freight act as important factors for intermodal preference. For the
obstacles part, findings pointed out operational and regulatory differences between Turkey
and Europe. In Europe, time limitations, environmental regulations and documentation issues
seem to cause some hurdles for logistics companies. Apart from those regulatory issues,
losses and time lags may happen, and logistics companies have to pay extra charges for the
waits resulting from the transfers between modes. Moreover, due to ongoing development
process in transportation and increasing investments, Turkey specific infrastructural
maintenance halts may happen during the intermodal operations. Interestingly, unawareness
and inadequate knowledge regarding benefits of intermodal cause some perceptional
drawbacks on customer side. Besides, we recognize that the declared privatization process has
increased expectations in railways and the companies expect to have more intermodal

operations with the forthcoming deregulation.
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Considering its geographical position, Turkey has the capacity to become a more
developed logistics base. In order to enliven transportation industry, a more balanced
transportation system between modes should be provided for faster and cheaper coordination.
Further, in order to reduce transportation issues between Europe and Turkey, new regulations
should be developed. According to transportation policies free trade of freight and
transportation policies should concerted together. Next, in Turkey new reforms are essential
both legally and structurally. When examined in the framework of intermodalism, lack of
infrastructure appears to be a significant issue for Turkish logistics industry. Hence, an
integrated perspective should be adopted for transportation infrastructure for each mode while

renewal and development operations.

Consequently, in order to reduce the above mentioned intermodal transportation
issues, public and private industries, and civil institutions should play wider roles and
collaborate. Turkish logistics industry play an important role in intermodal transportation
projects both nationally and internationally in order to create sustainable intermodal
transportation in Turkey. More intermodal projects are necessary since they would increase
Turkey’s competitive advantage by enabling the adaptation process to European mtermodal

links.

Although this research was carefully prepared, we are still aware of its limitations.
Due to difficulties in contacting and finding experts in international intermodal transportation
area in Turkey, we could not include more companies into our sample. Though, with the
current sample size, we reached an important level of saturation in data. Moreover, we also
believe that it will be advantageous for the future studies to examine government archives in
order to find elaborated documents regarding regulations and developments on intermodal

transportation.
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Bu ¢alismada cam tavan ve kralice art sendromunun astlarla yiiksek nitelikli etkilesim kurmada olasi
etkileriirdelenmektedir. Bu amacla Tiirkiye 'dekibeyaz yakal ¢calisanlarin lideriiye etkilesimleri anketyontemiyle
olciilerek, cinsiyet faktoriniin ¢calisanin yoneticiyle etkilesimi agisindan anlaml farklilik yaratip yaratmadig
analiz edilmistir. Anket formunda olgiim araci olarak Liden ve Maslyn'’in (1998) ¢cok boyutlu lider iiye etkilesini
olcegi kullanilmigtir.  Arastirmanin sonug¢larina gore, Tiirk is hayatinda beyaz yakali ¢calisanlar arasinda,
yéneticinin cinsiyetinin yoneticilerinden etkilenme, katki saglamaya istekli olma, sadakat ile bagli olma ve
profesyonel olarak saygr duyma ile sekillenen etkilesim diizeyleri acisindan anlamly fark yaratmadigi ortaya
konmugstur. Ayrica ¢alisanin cinsiyetinin hem kadin hem de erkek yonetici ile etkilegim diizeyi agisindan anlamh

fark olusturmadigi tespit edilmistir.

Anahtar Kelimeler: Cam Tavan, Kralice Art Sendromu, Lider Uye Etkilesimi
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THE CHALLENGES FOR WOMEN IN EXECUTIVE POSITIONS AND THE ROLE
OF GENDER ON LEADER MEMBER EXCHANGE

ABSTRACT

This study concentrateson the potential effects of glass ceiling and queen bee syndrome in establishing
high quality exchange (leader member exchange) with subordinates. The study analyses if gender plays a
significant role in determining exchange with subordinates. Data was collected from white-collar employees at
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Turkish business context by using Liden Maslyn (1998) multi-dimension Leader Member Exchange assessment
tool. The findings of the study exhibit that in Turkish business context leader's gender is insignificant at
determining exchange with white-collar subordinatesfor dimensions such as affection, contribution, loyalty and
professional respect. The study also concludes gender of the subordinates is insignificant at determining the
exchange with leaders of both genders

Keywords: Glass Ceiling, Queen Bee Syndrome, Leader Member Exchange

JEL Codes: M54, M14, M10

1. GIRIS

Kadmlarin iggiicline katilarak emeklerini sunmalar1 ve organizasyonlarda yikselmeleri
stirecinde karsilasilan pek ¢ok engelin temelinde, ‘bir toplumdakikadinlar ve erkekler arasinda
roller, davranislar, zihinsel ve duygusal ozellikler bakimindan ayrismayr’ (Bacac1 Varoglu,
2001; 1) ifade eden toplumsal cinsiyete dayah eril ve disil 0zellikler ve roller bulunmaktadir.
Kadmlar ve erkekler toplumda yetistirilme ve sosyallesme siireclerinde bu 6zellik ve rolleri
icsellestirmekte; calisma hayatnda da toplumsal cinsiyete iliskin bu 6zellikler ve rollere dayal
Onyargilarla karsilatiklarinda bunu olagan gormektedirler.  Ancak arastrmalar, toplumsal
cinsiyet rolleriyle sekillenmis Onyargilar sebebiyle kadmlarin, ise almdan, icretlendirmeye,
egitim ve gelisme programlarina katilimdan, terfiye kadar pek cok siiregte ayrimcilia maruz
kalabildigini ortaya koymaktadr. Benzer sekilde kadmlarin orgiitlerde yonetici kademelerine
yikselmelerinin Oniindeki her tiirli gorinmez engel-cam tavan- agik bir sekilde ortaya
cikmamakta, c¢ofu zaman toplumsal cinsiyetin bir uzantist olarak mesru ve dogal goziiken

uygulamalarm arkasma gizlenmektedir.

Calyma hayatmda ayrmcilik, bir grup msan digerleriyle esit yeteneklere, egitime,
tecribeye ve verimlilik diizeyine sahip oldugu halde, wk, cinsiyet, din gibi verimlilikle ilgili
olmayan kisisel Ozellikleri nedeniyle, farkh muameleyle karsiastiklarinda ortaya ¢ikmaktadir
(Loureiro, Carneiro, Sachsida, 2004; 129). Ayrimcilik yatay (belirli sektorlerde ve meslek
gruplarinda kiimelenme) ve dikey (hiyerarside alt kademede kiimelenme) olmak iizere iki temel
diizeyde olabilmektedir (Bergman, 1999; 759; TUSIAD, 2000; 182; Ecevit, 1998; 277).
Lindsay ve Pasquali (1993; 36-37) ise bu iki diizeydeki cinsiyete dayali ayrimciligin da, iig
temel yolla ortaya ¢iktigini belirtmektedir; cahsma hayatnda kadmlar1 cmnsiyetsizlestirmek,
kadms: nitelikleri degersizlestirmek ve erkeksi tavirdaki kadmlar1 hos karslamamak bu
yollardr.
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Kadmlarin ¢aliyma hayatma katihmlarini artrmak, karar alci rollerdeki temsillerinin
artrrilmas1 igin  gerekli bir caba olsa da yeterli bir caba olamamaktadir. Fortune 500
sirketlerinde yonetim kurullarindaki kadm orami 2017 yilinda en yiiksek diizeye c¢iknustir
(http//fortune.com/2017/02/06/board-diversity-fortune-500/). Baz iilkelerde oOzellikle erkek

egemen sektorlerde, cesitli kotalarla yonetim kurullarina kadm ydnetici getirilmesiyle, alt
yonetim kademelerindeki kadmlarin Oniiniin  agilacagi disiiniilerek  yasal diizenlemeler
yaptmistr. Ancak zorunlu sekilde Uist yonetime getirilen kadm yoneticiler de s6z konusu
oranlarin degismesinde itici glic olamamistir. (Derks, Laar, Ellemers, 2016; 456-469) Sayisal
gostergeler her zaman yOnetim pozisyonlarindaki kadm sorununun asildigmnin bir yansimasi
olamayabilmektedir.  Benzer sekilde Tirkiye’de de ‘Bagmmsiz Kadm Direktorler Projesi’
(http//gazetesu.sabanciuniv.edu/sites/gazetesu.sabanciuniv.edu/files/2013/iwd report final 7

printl.pdf) kapsammnda st yonetimde kadm liye bulunmayan sirket kalmamasi, kadm iiye
oranmin %?25’°¢e ¢ekiimesi hedefleri konulmus ve ‘Kadmlarla Giiclendirilmis Yo6netim Kurulu
Endeksi’”  gelistirilmistir  (http//www.sabanciuniv.edu/en/node/331). Ancak IMBK100

sirketleri yonetim kurullarinda kadm yOnetici oranlart {izerine yapilan bir ¢ahisma, Tirkiye’deki
kadn yonetim kurulu iiye sayisi ortalamasmin Avrupa ortalamasma yakm olmasma ragmen;
hukuk sistemi, miilkiyet yogunlagsmasi ve toplum kiiltiirii gibi sebeplerle kadin yonetim kurulu
tiyelerinin  biiyilk kismmin hakim hissedar konumundaki ailenin iiyesi oldugu ortaya
koymaktadr (Mentes, 2010; 100-103). Ust ydnetim pozisyonlarinda kadm yoneticilerin sayica
artis, kadmlarin Oniindeki engelleri asmak i¢in yeterli strateji olamamaktadir. Bu durum
cinsiyet esitsizliginin kokeninde yatan Onyargillara daha ¢ok dikkat ¢cekmektedir.

Bu c¢aliymada kadm yoneticilerin karsilasabilecegi dikey ayrmcilik ele alnmaktadir.
Ust yonetime yiikselmenin oniindeki Onyargilara dayal gorinmez engeller (cam tavan) ve
ozellikle erkek egemen sektorlerdeki kadm yoneticilerin kadm c¢ahsanlarin yikkselmesini
engelledigine iliskin diisiince bicimi (kralice ar1 sendromu) aciklanmaktadir. Bu iki kavramsal
cerceve aracithfiyla, cahlsanlarin yoneticilerle etkilesim diizeyinde (lider {iiye etkilegimi)
cinsiyetin rolii tartisilmaktadir. Cabsmanin son kisminda ise, cinsiyet faktoriiniin yOneticiyle
etkilesim diizeyi acismdan anlamh farkllk olusturup olusturmadigr Tirk i diinyasindaki
beyaz yakal cahsanlardan toplanan veriler 1siginda analiz edilecektir.
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2. KAVRAMSAL CERCEVE

2.1. Lider Uye Etkilesimi ve Kadins1 — Erkeksi Liderlik Tara

Lider Uye Etkilesimi (LMX) teorisi Graen ve Haga’mn 1975 yihinda ileri siirdiigii
Dikey Tkili Baglanti Modeline dayanmaktadr (Dansereau, Grean, Haga, 1975; 46-79).
Modelin temelinde lLiderlerin birlikte c¢ahstigi her bir astma 0Ozgii bir etkilesim bicimi
gelistirdigi, tim cabsanlara aym tarzda yaklasmadigi varsaymi bulunmaktadw. Boylece
yonetici ile her bir ¢cahsan arasmda onlara 6zgii bir etkilesim bigimi gelistigi belirtilmekted ir.
Bu etkilesim yoneticinin gorev verme, yetki devretme, bilgi paylasma gibi islerini yerine
getirme siirecinde dogal olarak olusmaktadir. Etkilesimin olusumu bir siire¢ olarak ele almirsa;
liderle tiyenin ik etkilesimi, lider tarafindan iiyeye gorevler verilmesi, liyenin bu gorevler
karsismda tutum ve davranslar serglemesi, liderin de iiyenin tavrma gore tutum ve
davranslarin1 sekillendirmesi agamalarindan olugsmaktadr. Bu siirecin sonucu olarak yonetici
ve cahsan arasinda iki tiirden biri seklinde bir etkilesim deneyimlenmektedir. Bunlardan ilki
yoneticiyle ¢ahsan arasnda karsiikli etki, giiven, saygl ve hoslanma &zelliklerini tastyan grup
ici (yiksek nitelikli) etkilesimdir. Grup i¢i etkilesim Liderin destegine, formal ve informal
odiillere, liderin verdigi gorevlerde ekstra ¢abaya isaret etmektedir. Ikincisi ise yoneticiyle
calsan arasmda yapian bicimsel anlasmaya dayahl; karsiikli giiven, saygi ve hoslanmanin
eksik oldugu grup dis1 (diistik nitelikli) etkilesimdir. Grup dis1 etkilesimde sadece gorev odakl
bir ortaklk gelistirilebilmektedir. (Gerstner, Day, 1997; 827-844; Dansereau, Grean, Haga,
1975; 46-79)

Liden ve Maslyn LMX’i dlemek i¢cin dort boyutln bir 6lgtim araci gelistirmislerdir
(Liden, Maslyn, 1998; 43-72). Bu boyutlar su sekilde agiklanmaktadir;

Etki: Yonetici ile galisan arasmda karsiikli hoslanma, begenme, ¢ekicilk ve arkadashiga
dayah olumlu duygular1 ifade etmektedir.

Katki: Yonetici ya da g¢alisanin birbirlerini ortak hedefler dogrultusunda c¢alsiyor,
sorumluluk almaya istekli ya da kaynak ve firsatlar1 sunmaya raz olarak algilamasidir.

Sadakat: Yonetici ve calisanin ama¢ ve faaliyetlerde birbirlerini acikg¢a desteklemesi,

birbirinin bekledigi dogrultuda davranmislar ve vefakarlik gostermesidir.

Profesyonel Saygr Yonetici ve calhsanin karsiikli olarak mesleki itibarmni alglayis
bigimleridir. Bu boyut giiven ve yiiksek sayg ile yakndan iliskilidir.
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Kadmlar ve erkekler toplumsal cinsiyete dayal rol ve Ozellikler, biligsel tarz ve iletigim
sekilleri acismdan farkhliklar gosterdikleri icin Orgiitsel yasamda farkh liderlik davraniglari
sergileyebilmektedir. Toplumsal cinsiyet rol ve ozelliklere gore; kadmlar, iliski yonelimli, ayirt
etmeye dayal, deger giidimlii ozellikler gosterirken; erkekler, eylem yonelimli, mantiksal,
mithendislige dayanan, neden ve sonug iliskisi kuran oOzellikler sergilemektedirler (Cook,
Rothwell, 2004; 124-136). Bilgi ve deneyimin islenmesindeki farkhliklar1 ele alan biligsel tarza
gore; kadmlar, beynin sag tarafinin bir fonksiyonu olan, duygusal ve ani kararlar, ¢abuk
kavrama, kuvvetli hayal giicii ve atiganlik gibi Ozellkler iceren sezgisel tarzi erkekler ise,
beynin sol tarafinin bir fonksiyonu olan, detaylara dayal, planlama ve koordine etmeye odakl,
rasyonel kararlari iceren analitik tarzi kullanmaktadir (Artan, Atay, 2001; 241-242). iletisim
sekline dayanan farklhliklar agisndan ise; kadmlar basarilarda Ovgiiyli paylagsmaya,
anlamadiklar1 noktalarda sorusormaya, elestirileri hafifletmek icin nazik bir tarzda geri bildirim
vermeye, karsi tarafa ne yapilmasmi istedigini dolayh yollardan sodylemeye; erkekler ise
kadmlarmn tersine, kendi kendilerine oviinmeye, acik¢a geri bildirim vermeye, sikayetlerini dile
getrmemeye, daha az soru sormaya, hatalarin1 ve zayifliklarim1 gizlemeye eglimlidirler
(Knicki, Kreitner, 2006, 306-307).

Kurumsal diinyada yoneticilerin siklkla tercih ettigi etkilesim tarzmin erkeksi olarak
anllan direkt ve net tarz oldugu ileri siiriilmektedir. Erkeksi tarzi benimseyen kadmlarin, kadinsi
tarzi benimseyen kadmlara gore daha fazla yiikseldigi; ancak orgiit icinde “patronluk taslayan”
yva da “dikkat ¢ekme meraklist” olarak adlandmildiklarmma dikkat ¢ekimektedir. Oysa aymi
(erkeksi) tarzi benimseyen erkeklerin ‘lider Ozellklerini tasidiklarinin  soylendiginin  alt1

cizilmektedir. (Lockwood, 2004)

Orta kademe yoneticiler arasmda yiiriitiilen bir baska calsmada ise, baskin ve otokratik
bir yonetim tarzi benimseyen kadm yoneticilerin hem kadmlar hem de erkekler tarafindan
olumsuz alglandiklar1 ortaya konmaktadr. Diger taraftan kadmsi olarak tanmlanan, isbirlik¢i
ve mteraktif bir liderlik tarzmi benimseyen erkek yoneticiler zayif ve etkisiz goriilmektedir.
Cabsmaya katilan kadm yoneticiler duruma bagh olarak kendi yonetim tarzlarimi kullanmakta
rahat hissettiklerini, fakat cogunlukla erkeklerin norm ve kurallariyla uyumlu olmalarinin
beklendigini  diigtinmektedirler (Jackson, 2001; 37). Bu nedenle kadmlar yoneticilik
pozisyonlarina ik adm attiklarinda, erkeklere basar getiren davramis kurallarin1 benimse meye
cahsmislar; ancak kadmn olarak deneyim kazandikca kendi gelistirmis olduklar1i beceri ve
davranglar1 kullanmaya baslamiglardir (Rosener, 2006; 187-190). Fortune 500 sirketlerinde
yapilan bir arastrmada ise; kadmlarin liderlik tarzlarinda erkeklere gore daha esnek olduklar1
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goriilmiigtiir. Aragtrmanin bulgularina gore; basarih kadm yoneticiler, erkeklerden iki kat daha
fazla iliski yonelimli tarzi ve bunun yaninda erkeklerin siirekli kullandiklar1 direkt ve otoriter
tarz1 kullanmaktadrlar (Lockwood, 2004).

Kadm ve erkekler arasmda olasi bu tarz farkmin, c¢ahsanlarin yoneticiyle ik iliskilerinin,
cahsanlarin bu iliskideki tepkilerinin, yoneticinin bu tepkiye gore gelistirecegi tutum ve
davraniglarin, kisacasi tiim lider {iye etkilesimi siirecinin belirleyici olmasi s6z konusu olabilir.
Bu varsayim ile bu calismada, lider {iye etkilesiminde cinsiyet faktoriiniin rolii incelenmekted ir.
Benzer sekilde literatiirde de cinsiyet faktoriiniin lider iiye etkilesimindeki roliine de§mnen az
sayida cabsma bulunmaktadir.  Ornegin Bauer ve Green (1996; 1538-1567) lider iiye
etkilesiminin taraflarmm aym cinsiyetten olmasmin etkilesimin kalitesine etki etmedigini;
bununla beraber Green, Anderson ve Shiers ise (1996; 203-214) taraflarin ayni cinsiyetten
olmamasmin diisik kaliteli etkilesime sebep olabilece gini ileri stirmiiglerdir. Goertzen ve Fritz
(2004; http//digitalcommons.unl.edu/aglecfacpub/26) lider iiye etkilesiminin performans, is
tatmini, rol catismas1 gbi konulara etkisinde demografik bir degisken olarak cinsiyet
faktoriiniin  fark yaratpp yaratmadigmi inceleyen baz calsmalar oldugunu; ancak lider iiye
etkilesiminin taraflarinin cinsiyetinin etkilesimin kalitesine dogrudan etkisini test eden bir

aragtrmanin yapimadigini vurgulamiglardir.

Lider iiye etkilesimi teorisi yOneticinin her bir astma 6zgii olarak ayr1 bir etkilesim
bicimi gelistirdigi varsaymmma dayanmaktadr. Ote yandan kadmsi ve erkeksi liderlik tazi
birbirinden farkhlik gostermekte, c¢alsanlarin liderlerini alglayis seklini etkilemektedir.
Liderin kadm ya da erkek cinsiyetine sahip olmasma bagh olarak c¢alsanlarla yiiksek ya da
distik etkilesime sahip olabilmesi cam tavana ortam saglayan tutumlarin varhginin belirleyicisi
olarak goriilebilir. Ayrica kadm yoneticilerle etkilesim diizeyinin kadm ve erkek c¢alisanlar
arasinda yiiksek ve diisiik niitelikli olarak ayrismasi da kralige ar1 sendromunun gostergesi

olarak yorumlanabilir.

2.2. Cam Tavan ve Cahsanlarin Yoneticileriyle Etkilesiminde Yonetici Cinsiyetinin Rolii

Cam tavan en genel haliyle iist yonetim pozsyonlarina yikkselmek isteyen kadmlarin
oniindeki cinsiyete ilisgkin Onyargilara dayalh gorinmez engeller olarak agiklanabilir.
Calganlarin  Uist yonetim pozsyonlarma terfisinde ya da Onemli isleri hangi ¢alsanin
yapacagmnda dairr karar verilirken, adaym s6z konusu pozisyon veya is igin uygun olup
olmadigina dair kigisel tahminler yiiriitiilebilmekte (Powell, Butterfield, 1994; 70) ve bu esnada
adaylarin cinsiyetine dayah varsayimlar gelistirilebilmektedir (McCracken, 2006; 58-70). Bu
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tahmin ve varsayimlar, kadmlarmn toplumsal cinsiyet rol ve sorumluluklarini yerine getirmesi
gerektigi, bu sorumluluklar nedeniyle agmr isleri yapamayacagi, st yonetime gelmek igin
gerekli liderlik oOzelliklerine heniiz sahip olmadiklar1 gbi diisiincelerle varilan yargilar
olabilmektedir. Kadmlarm lehine gibi gorinen bu yarglar sonucu kadmlar, daha az yetki ve
sorumluluk sahibi olmakta, yiikselmelerinin Oniinii acacak gorevlere getirilmemekte, yeterli ve
gerekli tecriibeye ulasamayarak firsat esitliginden yoksun kalabilmektedirler. Bu dongii devam
ettikce, toplumsal cinsiyet farkhliklarinin bir sonucu olarak, kadmlarm {iist yonetim i¢in uygun
olmadigina (Schwartz, 2001; 117), erkeklere gore verimsiz ¢alstiklarina inanan; sonugta
yapilan igin nasil yapilacagmma gore degil, kim tarafindan yapilacagina gore degerlendirmede
bulunan (Simon, 1995; 22) yoneticiler artmaktadr. Bir yandan aileleri ile Kkariyerlerini
dengeleme esnekligine sahip olmak isteyen kadmlar Orgiite yeterince baglanamamakla
suclanmakta; diger yandan kariyer odakl kadmlar ozellikle islerini erkekler gibi saldirgan ve
rekabetci  sekilde iiriittiiklerinde  “smir  bozucu” ve “kadmliktan ¢ikmus” olarak
adlandrilmaktadirlar (Schwartz, 2001; 118). Sonugta kadmlarin kisilik, kararhlik ve
azimlerinin yetersiz olduguna (Oriicii, Kihg, Kilig, 2007; 119); bagmli, duygusal, risk almayan,
rekabetci olmaktan ka¢man davranlar sergilediklerine (Anafarta, Sarvan, Yapicy, 2008; 115)
ve liderlik ozellikleri gostermediklerine yonelik Onyargilar kadmlarm Oniine ‘cam tavan’ olarak

adlandrilan gorinmez engeller olarak ¢ikmaktadir.

Cam tavan kavramu ik kez 1986’da Hymowitz ve Schellhardt’m, Wall Street Journal’da
kurumsal diinyada kadmlar tiizerine yaymlanan 6zel rapordaki makalelerinde kullanilmigtir.
Yazarlar Amerikan sirketlerinde c¢ok sayda alt kademe kadn yonetici almmasma ragmen,
bunlarm ¢ok azmin erkek meslektaslartyla aym hizda ve aym kademeye kadar
yikselebildiklerini belirtmektedirler. Bununla beraber kadmn yoneticilerin ¢ogu erkeklere gore
daha az yetkiyle ve daha disik fcretlerle c¢ahsmaktadir. Hymowitz ve Schellhardt, iist
yonetime giden yolun, kadmlar i¢cin kurumsal gelenekler ve oOnyargilarla kapatidigini
belirtmektedir. Ayrica kadmlarm giivenden, gerekli nitelklerden ve sirkete baghliktan yoksun
olduklarmin siklkla distinildiigiinii vurgulamaktadwlar.  Sonugta, kadmlarin ilerlemesinin
Oniinde gorlinmez bir cam tavan olugsmaktadir. (Hymowitz, Schellhardt, 1986; 1) Makalenin
yayimlanmasindan sonra ‘cam tavan” kavrami, oOrgiitlerde kadmlar1 ve azmliklar1 belirli bir
kademenin altmda tutan gdrimmez engeller olarak kullanilmaya baglanmistir. Bu engeller, ist
kademelere ulagmak icin gerekli yeteneklerden yoksun olmaktan ziyade, cinsiyet ve wk
faktorlerine iliskin Onyargilara dayanmaktadr (Jackson, 2001; 30). “Cam” metaforu goriinmez

engelleri ifade eder, ¢iinkii kadmlarm bu 1yi islere ulasmalarini 6nleyen apagik bir engel yoktur;
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kadmlarmm karsilastigi engel genellikle erkeklerin lehine isleyen bir Orgilit kiiltiirii ve
uygulamalarinin ardma gizlenmis ve olagan goriinen diisiince bigimleridir (Longo, Straehley,
2008; 88).

Literatirde cam tavanm olusma nedenleri kadn ve erkek arasmndaki kisisel
farkhliklardan, cinsiyete dayah ayrimciliga kadar pek cok agidan ele almmaktadir. Bunlardan
bazlary; kadmlarin ve erkeklerin isle ve vermlilikle ilgili farkliliklary biyolojik farkhliklar ve
sosyallesme stirecinde olusan farkhliklar, aile sorumluluklariyla ilgili bireysel tercihler ve
kadmlarin gelisimlerini saglayacak gorevlere ulasamamalaridir (Ohlott, Ruderman, McCauley,
1994, 46).

Organizasyonlarda cam tavanmn varhgmni belirlemek ¢ok tartigmalidir.  Ciinkii cam
tavanin varhgin1 gosteren unsurlar farkh kisiler ve cinsiyetler tarafindan farkh alglanmaktadir.
Ornegin bir arastrmada erkeklerin % 93’ti kadmlara firsat esitligi saglamada son 5 yilda
iyllestirmeler oldugunu kabul ederken, bu tespite katlan kadmlarin oram %60’drr.
Arastrmacilar cam tavan konusunda kadmlarin ve erkeklerin diisiincelerini su sekilde
ozetlemektedirler: Erkekler, kadmlarin heniiz iist yonetim pozsyonlar1 i¢in gerekli alt yapi ve
tecribeye sahip olmadiginiy, zamanla kadmlarin da bu tecriibeyi kazanarak iist yonetime daha
kolay ilerleyebileceklerini  diisiinmektedirler. Kadmlar ise, mesleki kapasiteleri ve
organizasyona baghlklariyla 1ilgili Onyargilarin olumsuz etkilerine wvurgu yapmaktadrrlar.
(Knutson, Schmidgall, 1999; 66)

Cam tavam agikca belirlemek tartigmali olsa da, bir organizasyonda cam tavanin
varhgin1 gOsteren bazi isaretler bulunabilmektedir.  Bu isaretler her kiiltirde wve her
organizasyonda varlklar1 ve yogunluklar1 agismdan farkhlik gostermekte ve zaman igerisinde
degisebilmektedir. Bunlardan bazlari, cinsiyete dayah maas (Lockwood, 2004), kadmlara
firsat ve giic yaratacak mentor ve rol modelden yoksun olma (Goodman, Field, Blu, 2003; 477),
organizasyonda esneklifin olmamasi ve kadmlarm katkismin odillendirilmemesi (Mattis,
2004; 154), yetersiz kariyer planlamas1 (Aydm, Ozkul, Karakas Tandogan, Sahin , 2007; 315),
orgiitsel kaynak ve olanaklarin adil paylastrilmamasi (Bacact Varoghi, 2001; 17-18),
kadmlarin gorev, sorumluluk, yetki, denetime sahip olmamasi, c¢ahsma bicimi ve kosullarinin
saptanma sekli (Ecevit, 1998;268), is ve yasam dengesi miicadelesi, kadmlarin orgiit icindeki
bicimsel olmayan gruplara ve iletisim aglarma girememesi, astlarm ve diger kadm yoneticilerin
olumsuz tutumlar1 (Anafarta, Sarvan, Yapici, 2008;111-137; Jackson, 2001; 30-42;
Simon,1995; 19-29) olarak karsmza ¢ikabilmektedir.
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Literatirde cam tavan kavrammimn varhgina karsi ¢ikan goriisler de bulunmaktadir.
Lockwood (2004) cam tavan kavramina karsi tic farkh goriisiin var oldugunu belirtmektedir.
Bu goriisler asagidaki gibidir; (Lockwood, 2004)

- Kadmlar st diizey pozsyonlara eger isterlerse, siki caligmak, hrrs ve Orgiite deger
katmak yoluyla, kendi haklaryla gelebilirler. Ancak baz kadmlarin kariyer hedefleri icin fazla

hrsli olmamalar1, st yonetim pozisyonlarina gelmelerini engellemektedir.

- Kadmlarin ilerlemesinin Oniindeki engel, oOrgiitsel engellerden ya da iist yonetim
tarafindan konulan engellerden ziyade, is ve yasam dengesi miicadelesidir. Pek ¢ok kadm {ist
kariyer merdivenlerini trmandiginda, ailenin daha 6nemli oldugunu ve ¢ocuklarmin hayatinda

Onemli anlarini1 paylagsma firsatin1 kagwrdigimi fark etmektedir.

- Cam tavan literatiirii kiicik isletmeleri dikkate almama egilimindedir. Oysa kadin
girisimciler, geleneksel biiyilk isletmelerdeki Uist yonetin pozisyonlarina kiyasla, daha az
degerli gibi goriinen kiigiik isletmelerde basarih olmaktadirlar.

Cinsiyet faktoriiniin ¢alsanin yoneticiyle etkilesim diizeyindeki roliinii dogrudan
inceleyen bir ¢alismaya literatiirde rastlinmamustir. Ancak lider iiye etkilesiminin ve igyerinde
toplumsal cinsiyet ayrmciligina etkisine odaklanan calsmalar bulinmaktadir. Ornegin, Park
ve digerleri, (2017; 127-148) Giiney Kore’de yaptiklar: arastrmada, lider iiye etkilesiminin
yikselme ve egitim agismdan cinsiyet ayrmeciligma etki ettigini ortaya koymuslardir. Bu bulgu
yoneticinin cinsiyetinin etkilesimin diizeyinde anlamh farkhlik yaratabilecegi varsaymimizi
destekler niteliktedir.

2.3. Kralice An Sendromu ve Kadin Yoneticiyle Etkilesimde Cahsamin Cinsiyetinin Rolii

Kadm yoneticilerle kadmn c¢absanlarin daha fazla sorun yasadigina, Orgiitsel hayatta
kadmlarin en biiylik diigmanmin yine kadmlar olduguna iliskin yaygm bir kani bulunmaktadir.
Bunun bir uzantis1 olarak, kadmlarm birbirlerini ¢ekemedigi (basariarini hazmedemedikleri),
birbirlerini rakip olarak gordiikleri, yardimec1 olmadiklari, stres ve tatminsizlik gibi olumsuz is
tutumlarina sebep olduklari, sonug¢ olarak birlkte cahsmayr tercih etmedikleri bir is ortamu
olusabilmektedir. Tirkiye’de yapilan bir arastrmada, “kadinlarin birbirlerini ¢ekememeleri
list kademe gorevlere gelememelerinde etkendir” ifadesini arastrmaya Katilanlarin %54’
kabul etmektedir (Oriicii, Kig, Kiig, 2007; 130). Gerni (2001) bu durumu “gecit vermeyen
kadinlar” olarak nitelendirmekte ve baghca sebepleri arasinda; basarih kadmlara cevrelerindeki

kadmlarm  olumsuz  tutumlarinin, kadmlarm toplumsal cinsiyeti i¢sellestirmeleriyle
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bulunduklar1 konumu kabul ederek kendilerinin ve difer kadmlarin ilerlemelerine gerek
gormemelerinin sayilabilecegini vurgulamaktadir.  Gerni ayrica, kadin calsanlarm kadm
yoneticileri rakip olarak goriip desteklemedigini ya da kadmn yoneticilerden daha fazla
beklentileri oldugu icin bu beklentiler karsilanmadiginda oOfkelenebildiklerini de belirtmektedir
(Gerni, 2001; 37-51). Ote yandan kadm yoneticilerin de yikkselmek igin sergiledikleri kendi
cabalarmi referans alma yanidgisina kapildiklarmin; bilingaltindaki “ben bu noktaya nasil
geldiysem, herkes aym sekilde gelebilir” diisiincesiyle baska kadmlara yardimci olmak
istemediklerinin altm1 ¢izen cahsmalar da bulunmaktadir (Oriicti, Kihg, Kig, 2007; 119).

Tiirkiye’de Bankacilik sektoriinde yapilan bir aragtrmada, kadm yoneticilerin astlarinin
stres diizeyinin, erkek yoneticilerin astlariin stres diizeyinden yiiksek oldugu ortaya konmustur
(Ozdevecioglu, Bulut, Ari Tekge, Cirli Gemici, Tozal, Dogan, 2003; 134-136). ABD’de
yapilan bir cahismada dakadmn yoneticilerle cahsanlarin daha yiksek stres, psikolojik ve fizik sel
sorunlar yasadiklar1 belirtilmistir  (Chris, 2008). Sheppord ve Aquino’nun (2013; 52-65)
aragtrmasinin sonucuna gore, i$ yerindeki kadmlar arasmdaki ¢atigmalarin, erkeklerin
birbirleriyle ya da kadmlarin erkeklerle yasadiklara catismalara gorece, diisik is tatmini, diigiik
baghlik ve yiksek isglici devir hizz gbi olumsuz sonuglara daha c¢ok neden oldugu
diisiiniilmek tedir. Human Resources Dergisi’nin yaptigt bir internet anketinde ise
katihmcilardan,  ‘yOneticinin kadn olmasi’,  ‘yoneticinin erkek olmas’ ve ‘yOnetici
cinsiyetinin Onemli olmadigr’  seceneklerinden birini tercih etmeleri istenmistir. Kadin
kathmcilarin =~ %47°si  erkek yOnetici tercth ederken,  erkeklerm  %49’u  yoneticinin
cinsiyetinin onemli olmadigimi belirtmektedirler.
(http//www. hrdergi.convtr/article.asp?1D=594).

Kralice ar, ozellikle erkek egemen sektorlerde (iist yonetim pozisyonlarmnda erkek
yoneticilerin yogun oldugu vb.) erkek egemen kiiltiire uygun tutum ve davramglar sergileyerek
ve diger kadmlarla aralarma mesafe koyarak bireysel kariyer basariarini siirdiirmek isteyen
kadm yoneticiler i¢in kullanilan bir etikettir (Staines, Tavris, Jayaratne, 1974; 55-60). Kralige
art sendromu bir bagka deyigle, kadmn yoneticilerin erkek yoneticilerle benzer davranmg kaliplari
icinde olmay1 tercih etmeleri ve boylece diger kadmn cahsanlara erkek yoneticilerinkine benzer
tepkiler gostermeleridir (Zel, 2002; 41-42). Kralige an genellikle yiksek statiilii bir iste,
yilksek bir maasa calsan, erkek meslektaglariyla i1yi ge¢mnebilen bir kadin yonetici profilidir;
diger kadmlarla bulindugu pozisyon icin miicadele icine girmek istemediginden ve/veya
akranlarmm ulasamayacagi diisiiniilen ayricalikkli bir pozisyonda olmak hosuna gittiginden,
kadmlara esit firsatlar saglanmasi i¢in miicadele etmemekte ve kadmlara yonelk Onyargilarin
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yeniden iiretilmesine imkan veren bir tutum i¢inde olmaktadir (Knight, 1989; 4-5). Kralige ar1
davraniglar1 ti¢ farkh sekilde kendini gosterebilmektedir (Derks, Laar, Ellemers, 2016; 456-
469):

-Kendini erkekler gibi gosteren tavir ve davranlar,
-Diger kadmlarla arasindaki farklar1 vurgulama ve kadmlara karsi mesafeli davranslar,
-Cinsiyete dayal hiyerarsiyi mesrulagtiracak tutum ve kararlar.

Kralige ar1 davranmglarinin altnda yatan psikolojik sebepler arasinda; yonetici kadmlarin
ast1 olan kadmlara rol model olmak yerine, sikhkla gordiikleri erkek is arkadaglarmin tutum ve
davranslarini taklit yoluyla, erkek egemen orgiit kiiltiirii i¢inde deger goren erkeksi liderlik
Ozelliklerine uyum saglamaya c¢ahsmalar1 gosterilmektedir (Derks, Laar, Ellemers, 2016; 456-
469). Ancak pek cok kadmn ¢aliganin kadmn yoneticisine karsi farkh istek ve beklentiler icinde
olmasi, bu beklentilerin karsilanmamasiyla yoneticiyle etkilesimlerinin kalitesiz  (diistik
nitelikte — grup dis1) olmasi olasidrr.

3. ARASTIRMA AMACI, YONETI VE KISITLARI

Bu aragtrmanin amaci Tiirkiye’de beyaz yakah cahsanlarin kadm ve erkek yoneticilerle
etkilesim diizeylerini belirlemek, yonetici cinsiyetinin ¢alisanin yoneticiyle etkilesimi agisndan
anlaml farklilik yaratip yaratmadigini ortaya koymak ve son olarak kadm yoneticilerle
etkilesimde g¢alganin cinsiyetinin anlamli fark yaratip yaratmadigmi sorgulamaktr. Bu amagla

asagidaki arastrma sorularina cevap arannustir:

1-Tirkiye’de beyaz yakah g¢ahsanlarin kadmn ve erkek yoneticilerinden etkilenme, katki
saglamaya istekli olma, sadakat ile bagh olma ve profesyonel olarak saygi duyma diizeyleri
nedir?

2-Tirkiye’de beyaz yakal c¢alsanlarin yoneticilerinden etkilenme, katki saglamaya
istekli olma, sadakat ille bagh olma ve profesyonel olarak saygi duyma diizeyleri arasmda
yoneticilerin cinsiyeti agisindan fark var midr? Bu fark istatistiksel olarak anlamli nudr? Olast
bu fark cam tavan teorismin dayandigi Onyargilar1 destekleyecek sekilde kadm yoneticilerin
aleyhine midir? Bir baska deyisle kadm yoneticilerin calsanlarla etkilesim diizeyi erkek
yoneticilerin ¢ahsanlarla etkilesim diizeyine goére daha mu diigiiktiir?

3-Tirkiye’de beyaz yakah cahsanlarin kadmn yoneticilerinden etkilenme, katk1
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saglamaya istekli olma, sadakat ile bagh olma ve profesyonel olarak saygi duyma diizeyleri
calsanin cinsiyeti ag¢isindan farkhlik gostermekte midir?  Olas1 bir farkhlik kralige ar1
sendromunun dayandig1 temel varsaymmlari destekleyecek sekilde kadmn calsanlarin aleyhine
midir? Bir baska deyisle kadin ¢ahsanlarm kadmn yoneticilerle etkilesimi erkek calsanlarin
kadm yoneticilerle etkilesim diizeyine kiyasla daha mu diigiiktiir?

Yukaridaki arastrma sorularmi cevaplamak amaciyla, lider iiye etkilesimi Olcedi ve
demografik sorularm bulundugu iki bolimden olusan bir anket formu hazirlanmigtir. Lider tye
etkilesimini 6lgmek i¢in Liden ve Maslyn (1998) tarafindan gelistirilen ¢ok boyutlu 6lgiim araci
kullanilmustir.  Olgiim aracmmn giivenilirlik diizeyi bu ¢alisma icin (Cronbach alpha) 0,966°dir.

Katihmeilarin 6lgiim aracindaki ifadeleri 7°h Likert tipi olgekle degerlendirmeleri istenmistir.

Hazrlanan anket formu beyaz yakah g¢alsanlara internet ortammnda bir link lizerinden
ulastrilmistir.  Linki 600 kisi agnus, 382 katihmci eksiksiz olarak anketi doldurmus tur.
Cabsmaya katilanlara iliskin demografik ozellikler asagidaki sekilde Ozetlenebilir:

- %5370 kadmn, %47’s1 erkektir;
- %251 18-29,%71°1 30-44, %4’ 45-59 yas arahgmdadir;
- %T7’si lise, %681 iniversite, %20’si yiiksek lisans ve %5’ doktora egitimi
gormuistiir.
- %064°1 yonetsel yetkileri olmayan beyaz yakah calisan; %8’1 alt kademe, %24°1i orta
kademe ve %41 list kademe yOneticidir.
- %41l 3 yildan az, %42’si 4-9 yil arast ve %17’si 10 yildan fazla is deneyimine
sahiptir.
Katlhmecilara, ik kademede bagh olduklar1 yoneticilerinin yast ve cinsiyeti de
sorulmustur. Katihmcilarm yoneticilerinin %42’°si kadm, %58’1 erkektir. Ayrica katilimcilarin
yoneticilerinin %2’si 18-29, %79’u 30-44 yas araliginda ve %9’u 45 yas tstiid{ir.

Cahgmaya katilanlarin %14’ mikro olgekli (10 kisiden az ¢ahsam olan), %28’ kiiclik
Olcekli (11-49 kisi cahsan1 olan), %?21°1 orta dlcekli (50-249 kisi c¢ahsant olan) ve %37’si
biiylik oOlcekli (250 kisiden fazla cahsani olan) isletmelerde isgormektedirler. Katilimcilarin
cahstiklar1 sektorlere iliskin dagilim Tablo.1’de gosterilmektedir.
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Tablo.1 Katihmcilarin Sektorel Dagilim

Sektor Katilime1 (%)
Adalet ve gilivenlik 5
Ambalaj 1
Bilgi ve Iletisim Teknolojileri (Bilisim) 5
Cam / Cimento ve toprak 1
Dayanikh Tiiketim / Beyaz Esya 2

[E
N

Egitim / Danigmanhk
Eglence / organizasyon
Emlak
Enerji
Finans / Banka / Denetim / Sigorta
Fuarcilik / organizasyon
Gida / Icecek / Tiitiin
Giizellik / Bakim
Hizh Tiiketim Malzemeleri
Ilag
Insaat/ Cimento / Hazir beton
Kimya / Petrol / Lastik
Makina
Otomotiv
Perakende
Reklam / Medya/ Halkla iligkiler / Yaymcilik
Saghk / Hastane
Sosyal hizmetler / STK / Belediye
Spor
Tarim / Avcilik / Hayvancilik / Bahikeilik
Tekstil / Giyim / Moda/ Deri
Turizm / Konaklama / Yiyecek Icecek Hizmetleri / Seyahat Acentas1
Ulastirma / Lojistik / Tasmmacihk
Uzmanlik ve danismanlik burolari (mimarlik, avukatlik, mali musavirlik

WWWW|FR PO N[WIN|[OIN|WOTN|[FP[FRP[W[F oW N

4. ARASTIRMA BULGULARI

Aragtrmaya katilan c¢alsanlarmin lider iiye etkilesimi ifadelerine iligkin tanmlayici
istatistik ~ degerleri incelendiginde  (Tablo.2), katthmcilarin  yoneticileriyle etkilesim
diizeylerinin ¢ok yiiksek olmadigi goriimektedir.  Her bir ifadeye iliskin ortalamalar
mncelendiginde, 3,27 ile 4,44 arasmda degerler goriilmekte; ortamalasi 3,90’m altinda sadece
ki ifade bulunmaktadir.  Medyanlar incelendiginde 4 ve 5 degerleri goriilmektedir.
Arastrmaya katlan ¢absanlarinin  lider iiye etkilesimine iliskin ifadelere en azindan
katldiklarmi, ancak etkilesim diizeylerinin genelde c¢ok yiiksek olmadigini soylemek
miimk{ind iir.

Yapilan analizlerde, Kolmogorov Smirnova testine gore, veri setinin normal dagilima
uymadigr tespit edilmis ve kavramsal cer¢evede agiklanan hipotezleri test etmek i¢in non-
parametrik testler uygulanmistir. Cinsiyet faktorli agisindan farkhliklar ele alindig1 icin Mann-
Whitney U testi yapilarak, tek tek her bir alt boyut icin cinsiyetler arasmda yoneticiyle etkilesim
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acismdan istatistiksel olarak anlamh fark olup olmadigini test etmek amaciyla, her bir boyuta
iliskin ortancalarin (medyan) kiyaslanmasi uygun goriilmiistiir.

Tablo.2 Lider Uye Etkilesimi Tanimlayici istatistik Sonuclan

Ort. Std Med. | Mod
Sapma

ETKI
Yoneticimi kisi olarak ¢ok severim. 4,44 1,98 5 7
Yoneticim her insanmn arkadas olmay isteyecegibir kigidir. 3,94 1,99 4 5
Yoneticimle ¢ahgmak zevklidir. 4,01 2,06 4 7
SADAKAT
Yoneticim yaptigmm isler veya verdigim kararlarda konuyu tam 399 198 4 5
bilmese dahibenidiger listiime kars1 savunur. ! '
Baskalar bana yiiklendiginde ve beni elestirdiginde yoneticim beni 4,00 101 4 5
savunur.
S]Z%/eurnllj;.emeden bir hata yaparsam, yoneticim beni bagkalarma kars1 419 1,09 4 7
KATKI
Yoneticim i¢in gdrevimin digindaki isleri de yapmaya hazirm. 3,66 2,17 4 1
Yoneticimin belirledigi hedeflere ulagmak i¢in normalde benden 397 197 4 4
beklenenden daha fazla ¢aba gostermeye istekliyim. ' '
Yoneticim i¢in en siki sekilde caligmay1 yiik olarak gdrmem. 3,91 2,09 4 1
PROFESYONEL SAYGI
Yoneticimin ig konusundaki bilgisi bende hayranlik uyandirir. 4,04 2,04 4 1
Yoneticimin igine olan hakimiyetine ve is bilgisine saygi duyarim. 4,47 2,06 5 7
Yoneticimin profesyonelyeteneklerini ¢cok begenirim. 4,17 2,03 4 5

Asagida belirtilen Hi hipotezinin test sonuglari Tablo.3’de gosterilmektedir.  Lider {iiye
etkilesiminin hi¢ bir boyutu yoneticinin cinsiyeti agismdan istatistiksel olarak anlamlhi fark
ortaya koymamaktadir. Hi hipotezi reddedilmis, calsanlarin algladigi lider iiye etkilesiminin
yoneticinin cinsiyetine gore farkhlik gostermedigi ortaya konmustur. Bu nedenle Tiirk is
dinyas1 beyaz yakalh c¢alganlar arasmda, cam tavan sendromunun uzantist1 olarak
tartisilabilecek  sekilde, yoneticiyle etkilesimde cinsiyetler arast farkhlik  bulgusuna

rastlanmamistir.

H1: Calsanlarin algilad1g1 Lder iiye etkilesimi yOneticinin cinsiyetine gore farkhilik

gostermekted ir

Tablo.3 Yonetici Cinsiyetinin Etkilesimde Yarattigi Fark

Etki Katki Sadakat Pro. Saygi
Mann-Whitney U 16635.000 16301.000 15782.000 16934.500
Wilcoxon W 29515.000 29181.000 28662.000 29814.500
Z -1.059 -1.374 -1.862 - 77T
Asymp. Sig. (2-tailed) 290 .169 .063 437
a. Grouping Variable: yonetici_cinsiyeti
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Asagida belirtilen H> hipotezinin test sonuglar1 Tablo.4’de gosteriimektedir. Lider liye
etkilesiminin hi¢ bir boyutunda erkek yoneticiyle etkilesim agisimdan kadmn ve erkek calsanlar
arasmda istatistiksel olarak anlamli bir fark olmadigi ortaya konmaktadr. Bu durumda H>
hipotezi reddedilmistir.

Hz: Erkek yoneticiler ile ¢alsanlarn algiladigi lider iiye etkilesimi ¢aliganin cinsiyetine
gore farkhlik gostermektedir.

Tablo.4 Erkek Yoneticiyle Etkilesimde Cahsanin Cinsiyetinin Rolii

Etki Katki Sadakat Pro. Saygi
Mann-Whitney U 5915.500 5859.500 5640.000 5919.000
Wilcoxon W 10475.500 10419.500 10200.000 14047.000
Z -.243 -.366 -.831 -.24Q
Asymp. Sig. (2-tailed) .804 714 404 .810
a. Grouping Variable: cinsiyet

Son olarak Hs hipotezi ile kadn yoneticiler ile ¢ahsanlarin etkilesiminin, c¢alsanin cinsiyetine
gore farkhlik gosterip gostermedigi test edilmistir. Tablo.5’de goriildiigii gibi, Lder {iye
etkilesiminin hi¢ bir boyutu a¢ismdan kadmn yoneticiyle etkilesimde ¢alisganin cinsiyeti
istatistiksel olarak anlamli fark ortaya koymamaktadir. Bu durumda Hs hipotezi de
reddediimistir.  Boylece Tiirk is diinyasinda beyaz yakal calsanlar arasmda kralice ar1
sendromunun uzantisinda tartigilabilecek sekilde, kadmn yoneticiyle etkilesimde cinsiyetler

arasinda farkhlik bulgusuna rastlanmamustir.

Hs: Kadm yoneticiler ile ¢alsanlarin algladig: lider iiye etkilesimi cahsanin cinsiyetine
gore farkhlik gostermektedir.

Tablo.5 Kadin Yoneticiyle Etkilesimde Cahlisanin Cinsiyetinin Rolii

Etki Katki Sadakat Pro. Saygi
Mann-Whitney U 2626.000 2304.500 2731.500 2710.500
Wilcoxon W 8512.000 8190.500 8617.500 8596.500
Z -.665 -1.839 -.279 -.350
Asymp. Sig. (2-tailed) .506 .066 .780 122
a. Grouping Variable: cinsiyet

Arastrma sonuglarma gore hem yonetici cinsiyeti hem de ¢alisanin cinsiyeti lider tiye

etkilesiminde istatistiksel olarak anlaml fark gdstermemektedir.
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5. SONUC VE ONERILER

Giintimiiz is diinyas1 farkh yas, cinsiyet, etnik koken, din, kiiltiirel arka plandan gelen
calsanin bir arada ve uyum i¢inde faaliyet gOstermesinin arzulandigi bir ortamdr. Beseri
sermayenin ¢ok onemli oldugu bir donemde isletmeler kadmlarm yetkinlik ve yeteneklerinden
de yararlanarak bir rekabet tstiinliigii elde etmek istemektedirler. Ancak kadin ¢ahsanlarin st
yonetime yiikselmesine ve yoneticilik rollerini ortaya koymalarina iliskin, toplumsal cinsiyet
rollerine dayah pek c¢ok Onyargt cam tavan ve kralice ar1 sendromu gbi sorunlara zemin
hazirlamaktadwr. Bu g¢aligmada yoneticilerin astlariyla etkilesim diizeyi agisndan kadn ve
erkek yoneticiler arasindaki farkhliklara odaklamlmustir. Yapilan arastrma Tirkiye’de beyaz
yakall cahsanlar arasmda yoneticinin cinsiyetinin yonetici ile etkilesim diizeyi agisindan
anlamli fark yaratmadigini ortaya koymaktadr. Ayrica ¢ahsanin cinsiyeti de hem kadn hem
de erkek yonetici ile etkilesim agisindan anlaml fark olusturmamaktadir.

Bu arastrma sadece Tiirk is diinyasindan beyaz yakah calisanlar arasmda yapilan bir
anket caliymasina dayanmaktadw. Pek ¢ok sektordeki calisan bir arada degerlendirilmistir.
Hem baska tilkelerde yapilacak cahsmalar hem de Tirkiye’de belirli sektdrlere 6zel yapilacak
cabsmalarin farkl sonuglara ulagmas1 miimkiindiir. Ote yandan zaman kisiti nedeniyle smirli
bir 6meklem ile c¢ahsildigi goz ardi edimemelidir. Daha genis Orneklemlerde sonuglarin

farklilhiklar sergilemesi olasidir.

Organizasyonlarda cam tavani belirlemenin yollar1 arasnda, ¢alisanlarin genel olarak is
ortammnda kadmlara ve kadmlarn yikselmesine iliskin tutumlarmi Olgmeye, mevcut
uygulamalardaki kestirme ve Onyargilar1 tespit etmeye yonelik kantitatif veya kalitatif
yontemler sayllabilmektedir. Calsanlarin yoneticileriyle etkilesim diizeyini tespit ederek,
kadn ve erkek yoneticiler arasmda farkhliklara odaklanarak bu ¢aliyma, cam tavanin varhigi
tespit etmeye yonelk degidir. Calsmadaki amag, cam tavan yaklasimi uzantisinda kadin
yonetici ve erkek yonetici arasmda c¢alsanlarin etkilesimi acismdan farkl tutumlar olabildigine
ilisgkin yargilar1 tartigmaktir. Bu nedenle arastrmanin cam tavann varhgini tespit etmeye
yonelk kantitatif veya kalitatif yontemlerle bir arada uygulanmasi ileriki cahsmalarda daha
etkili sonuclar dogurabilecektir.

Bu cahsmada yalmzca c¢albsanlarm yoneticilerine yonelk tutumlarr Olciilmiistiir.
Ozellikle kralige art sendromunun tespitinde kadm yoneticilerin kadm astlarma ydnelik
tutumlarinin Glgiilmesi de 6nem tasmaktadir. Ayrica kralice ar1 sendromunun 6zellikle erkek
egemen sektorlerde yOnetici pozisyonuna  yiikselebilmis kadmlarda goriildiigli ileri
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stirlimektedir. Bu sendromu yasayan kadm yoneticiler hem yatay (erkek egemen bir sektorde
varolabilme) hem de dikey (yonetim kademesinde yiikselme) ayrimciligr geride bwraktigi icin
kendini basarih gordiigii ve diger kadmlar1 geride birakarak bu basarismi siirdiirmek istedigi
distiniilmektedir. Bu cahsmada sadece dikey ayrimciliga odaklamlmis ve arastrma orneklemi
sadece erkek egemen sektorleri degil tiim sektorlerdeki beyaz yakal cahsanlari kapsamustir.
Erkek egemen oldugu ileri siiriilebilecek bir sektérde ¢alisanin cinsiyetinin kadm yoneticiyle
etkilesim diizeyinde anlamli fark saglamasi miimkiin olabilir.
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EK — NORMAL DAGILIM TESTIi

Tests of Normality
Kolmogorov-Smirnova Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
VAR00001 .145 382 .000 910 382 .000
VAR00002 .130 382 .000 919 382 .000
VAR00003 .121 382 .000 910 382 .000
VAR00004 .139 382 .000 919 382 .000
VAR00005 .136 382 .000 .928 382 .000
VARO00006 .128 382 .000 916 382 .000
VAR00007 .159 382 .000 .882 382 .000
VAR00008 .130 382 .000 916 382 .000
VARO00009 .128 382 .000 .904 382 .000
VAR00010 .131 382 .000 912 382 .000
VAR00011 .154 382 .000 894 382 .000
VAR00012 .141 382 .000 911 382 .000
a Lilliefors Significance Correction
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