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Abstract

This study aims to examine whether emotional exhaustion has a mediating role in the effect of
economic anxiety of tour guides on their affective occupational commitment. The research sample
included 370 tour guides in Turkey. The data were collected through the questionnaire method. The
collected data were analyzed using the IBM SPSS 22 and Process v3.3 macro extension. The mediating
role of emotional exhaustion between economic anxiety and affective occupational commitment was
calculated via the Bootstrapping procedure. It was found that there was a weak negative relationship
between economic anxiety and affective occupational commitment, a positive relationship between
economic anxiety and emotional exhaustion, and a negative relationship between affective
occupational commitment and emotional exhaustion. Thus, emotional exhaustion reduces affective
occupational commitment levels, and emotional exhaustion has a partial mediating role between
economic anxiety and affective occupational commitment. This study is expected to raise awareness
in tour guides, attract those who employ tour guides, and contribute to the relevant literature.

Keywords: Tour Guiding, Economic Anxiety, Affective Occupational Commitment, Emotional
Exhaustion, Turkey
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Oz

Bu calismanin amaci, Tirkiye'deki turist rehberlerinin ekonomik kaygilarimin, onlarin duygusal
mesleki bagliliklari {izerindeki etkisi tizerinde duygusal tiikenmislik durumunun araci roliintin olup
olmadigm incelemektir. Arastirmanin érnekleminde Tiirkiye'de faaliyet gosteren 370 turist rehberi
yer almistir. Veriler anket yontemiyle toplanmustir. Toplanan veriler IBM SPSS 22 ve Process v3.3
macro extension kullanilarak analiz edilmistir. Ekonomik kayg1 ve duygusal mesleki baglilik arasinda
duygusal tiikenmisligin araci rolii bootstrappingyontemi kullanilarak hesaplanmistir. Analizler
sonucunda ekonomik kaygi ile duygusal mesleki baglilik arasinda zayif negatif iliski, ekonomik kaygi
ve duygusal tiikenmislik arasinda pozitif iliski ve duygusal mesleki baglilik ve duygusal titkenmislik
arasinda ise negatif iliski saptanmustir. Duygusal titkenmisligin duygusal mesleki baglilik diizeylerini
azalttig1 ve ekonomik kaygi ve duygusal mesleki baglilik arasinda kismi bir araci role sahip oldugu
goriilmustiir. Bu calismanmn tur rehberlerini bilinglendirmesi, tur rehberlerinin isverenlerinin
dikkatini bu yone ¢ekmesi ve ilgili alanyazina katkida bulunmasi beklenmektedir.

Anahtar kelimeler: Turist Rehberligi, Ekonomik Kaygi, Duygusal Mesleki Baglilik, Duygusal
Tiikenmislik, Tiirkiye
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Introduction

Tour guiding is a profession with its characteristics, qualifications and standards. As in every
profession, this profession has various positive and negative aspects. This stems from various positive
and negative features of the tour guiding business. The occupation of tour guiding attracts many people
because it is an entertaining, innovative, and non-monotonic job that offers professional autonomy,
brings out social skills, offers freedom of travel, and allows people to witness their customers” most
enjoyable and happiest moments (Wong and Wang, 2009; Mancini, 2001). However, it should also be
noted that it is a job that requires tour guiding professionals to be enthusiastic and knowledgeable
people with good management skills, who should also display customer-oriented and ethical
behaviours (Ap and Wong, 2001). It should also be noted that this is a physically and mentally
exhausting job that requires working under any climatic conditions; indoors or outdoors, travelling very
frequently and working long and flexible hours; usually working seasonally in peak seasons and
various destinations; continuous occupational and self-improvement and undertaking essential
responsibilities (Weiler and Black, 2015). Such difficulties that derange work-life balance cannot be
overcome by individuals who do not love what they do for a living, and who fail to embrace their
professional values, who do not identify themselves with their jobs and to accept their jobs as a part of
their lifestyles (Meged, 2017). The most crucial type of commitment for tour guides is affective
commitment. In other words, tour guiding is an occupation that may not be practised without
maintaining some affective commitment.

Economic anxiety is a kind of anxiety that individuals experience in financial insecurity (Osberg, 2009).
Many problems are arising from the work and conditions of tour guides, such as lack of wage continuity
due to precarious employment conditions and seasonal employment (mainly when they are not
working for a travel agency and work freelance); the lack of retirement rights of guides; the high
competition among the guides and the unfair competition created by the illegal (unlicensed or
unauthorized) guides, can cause them to experience economic anxiety. (Yetgin, 2017; Yetkin and
Benligiray, 2019). Macroeconomic conditions are also the threatening contextual elements that affect
how individuals review their lifestyles and work conditions (Bell and Blanchflower, 2011). Factors such
as national or global crisis, economic recession, national and international political events, natural
disasters, terrorism, and epidemics often significantly affect the tourism industry (Lerhman, 1986). Since
these macroeconomic problems can threaten tourists” safety (life and property), they are considered
significant determinants of tourist demand. These problems have the potential to eventually reduce the
demand for tour guides and lead to unemployment. In this case, it will be inevitable for unemployed
tour guides to suffer from economic difficulties and anxiety about future economic conditions.

Emotional exhaustion is the state of emotionally worn-out and drained and lack of emotional resources
(Maslach and Goldberg, 1998). Emotional Exhaustion is accepted as the beginning of the burnout
syndrome, and it is also the state where the exhaustion can be most explicitly observed and easily
analysed (Maslach and Jackson, 1981). The people experiencing emotional exhaustion fail to act
responsibly to their superiors as they used to; they do not value their jobs as before and feel a rapid
decrease in their emotional and physical resources. Being forced to go back to work under extreme stress
and frustration becomes a significant source of anxiety and stress (Leiter and Maslach, 1988: 297). The
economic anxieties experienced by tour guides may also increase their levels of emotional exhaustion.
In addition to their economic anxieties, tour guides may also go through some disturbing, unnerving,
and upsetting experiences resulting from their roles as tour leaders. These hassles may stem from
leading a tour, tour agent and their difficulties in their personal lives. The difficulties they have during
a tour may include annoying behaviours of participants and other employees, disagreements between
tour guides and groups, and having to take responsibility because of the problems caused by others.
The difficulties caused by travel agencies include the unfulfilled tasks by the personnel of the tour
agency, characteristics of the tour, inconsistencies between styles of tour leaders, and excessive
regulations of travel agencies. The difficulties they have in their personal lives are conflicts between
work and family life, occupational illnesses, insufficient and irregular income, difficulties in forming
and retaining social relations and poor management of leisure time (Tsaur and Lin, 2014). Excessive
workload and more extended periods of fast-paced work hours bring emotional exhaustion (Wright
and Bonett, 1997). These difficulties can lead to exhaustion in tour guides (Visser and Rothmann, 2009)
and prevent them from maintaining their jobs (Abdelkader, 2016).

The occupational groups that require face-to-face communication and close relationships can experience
burnout syndrome more frequently (Maslach and Jackson, 1981). As service providers, tour guides are
frequently in face-to-face communication with their customers. Tour guides are always expected to be
kind, respectful, easy-going, and polite to their customers. However, customers do not necessarily have
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to treat them kindly. They can even be irreconcilable, rude, and hostile (Chu and Murrmann, 2006;
Rafaeli, Grandey, Ravid and Wirt,z 2006). Tour guides have to hide and suppress their true feelings may
cause them to get stressed (Toker, 2019; Adams and Webster, 2013; Swim, Johnston and Pearson, 2009;
Goldberg and Grandey, 2007), and may lead to decreased job satisfaction, increased fatigue and
workplace mistreatment among colleagues and absenteeism (Walker, van Jaarsveld and Skarlicki, 2014),
emotional exhaustion, all of which eventually cause them to quit their jobs (Chang, Chi and Miao, 2007;
Visser and Rothmann, 2009).

The purpose of this study is to test whether emotional exhaustion has a mediatory effect on the
relationship between economic anxiety and affective occupational commitment of a group of tour
guides. The research sample included 370 active tour guides in Turkey. The data were collected through
the questionnaire method. The mediating role of emotional exhaustion between economic anxiety and
affective occupational commitment was calculated via the Bootstrapping procedure. This study found
a weak negative relationship between economic anxiety and affective occupational commitment, a
positive relationship between economic anxiety and emotional exhaustion, and a negative relationship
between affective occupation and affective occupational commitment. It was also revealed that
emotional exhaustion had an intermediary role between economic anxiety and affective occupational
commitment. This study is expected to raise awareness in tour guides, attract the attention of those who
employ tour guides, and fill an essential gap in the related literatiire

Literature review, hypotheses development and research framework
Affective occupational commitment

Occupation means working at a specific job for a period for one’s survival and the satisfaction of one’s
biological, social, and psychological needs (Lee, Carswell and Allen, 2000). A person’s occupation is
related to his/her choices, preferences, and interests. When a person becomes a member of an
occupational group, s/he also becomes familiar with the values and viewpoint regarding the chosen
occupation and develops a sense of identity (Rothman, 1997). Thus, occupation may also be defined as
a social value practised by individuals with common cultural characteristics, viewpoints, lifestyles,
values, principles (Maldonado and Alicea, 2002).

For professionals to succeed in any career path, they should develop a deep commitment to their
occupations (Benligiray and Sénmez, 2013). The commitment may be defined as a desire to maintain a
valued relationship for a long time or a force that pushes an individual towards behaving for a particular
purpose (Meyer and Herscovitch 2001). Accordingly, occupational commitment is the connection
individuals develop with their occupations based on their emotional reactions regarding their desire to
maintain their occupation and work for a specific purpose (Lee et al., 2000).

The occupational commitment was studied one-dimensionally (Aranya and Ferris 1984; Greenhaus,
1971; Ritzer and Trice 1969), multi-dimensionally (Meyer, Allen ve Smith, 1993), three-dimensionally
(Blau 2003), and four dimensionally in the literature. The dimensions of occupational commitment
formulated by Meyer et al. (1993) are practical, continuance, and normative occupational commitment.
Blau (2003) based his work on sub-dimensions of occupational commitment; however, he suggested
that continuance commitment has two different sub-dimensions as accumulated costs and limited
alternatives. Consequently, Blau (2003) examined occupational commitment in four dimensions as
affective, normative, accumulated costs and limited alternatives. Affective occupational commitment is
the most significant type of commitment in terms of employees” occupational identification, dedication
to their occupations, and values. Affective occupational commitment is defined as perceiving one’s job
as the centre of his life and making an effort to improve his occupational skills (Meyer and Allen, 1997).
Affective occupational commitment occurs when employees work willingly with positive vibes, adopt
and embrace occupational values, and identify with their jobs (Blau 2003, Meyer et al. 1993). Since this
type of commitment reflects individuals” desires to continue their occupations, it represents a more vital
type of commitment when compared to other sub-dimensions (Kim and Chang, 2007, Meyer and
Herscovitch, 2001). It is seen that affectively committed individuals make more efforts to become better
at what they do, attach more importance to their professional development, follow all occupational
publications for this purpose, attend work-related conferences and follow scientific studies that would
improve their professional expertise (Lee et al., 2000; Meyer et al., 1993).

Economic anxiety

Anxiety is one of the concepts defined in the psychology and philosophy literature and has been defined
and explained by various scientists and philosophers. This concept is defined in psychology as a state
of discomfort or depression, and in addition to its meaning in psychology, it is also defined as a
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determining and vital force in the way of existence (Ditfurth, 1991). Anxiety entered the psychology
literature with Freud's concept of neurotic anxiety. Freud (1984) argued that the anxiety experienced by
ordinary people differs from neurotic anxiety in terms of its characteristics. Freud described this type
of anxiety commonly experienced by ordinary people as "real anxiety" and suggested it was more like
fear. Realistic anxiety is reasonable and understandable as it is a manifestation of survival and
protection instincts. In contrast, neurotic anxiety has no cause or object; it is irrational, continuous, and
pathological (Gegtan, 2005).

Everyone gets nervous from time to time. This is a natural and common human response to many life
challenges (Weiten, Hammer and Dunn, 2016). However, when the individual perceives his future as
more uncertain (Kierkegaard, 2004), the situation becomes even more frightening for him. In this case,
the individual may not be able to control the anxiety he feels, and he may become unable to cope with
this feeling with his existing capacity, which may cause the level of anxiety to increase gradually (Dag,
1999) and may enter a vicious circle in which anxiety disorder emerges. People with higher levels of
anxiety sensitivity tend to react more strongly to specific symptoms with fear (Weiten et al., 2016).

According to Friedman and Schustack (1999), anxiety is intense fear or uncertainty and a situation
affected by internal or external factors resulting from a threat or expectation of challenge. One of the
most important external factors that cause people to feel anxiety is economic conditions. Deterioration
of financial security and stability is mainly associated with the growing senses of fear, ambiguity, and
concern over whether the individual will sustain their standard of living (Marjanovic, Greenglass,
Fiksenbaum and Bell, 2013). Certain economic conditions can lead to economic insecurity and economic
anxiety. These conditions include economic crises (economic recession and global financial crises)
(Osberg 2015), rising unemployment rates (Osberg 2015; Luechinger Meier and Stutzer, 2010; Whalen
1997; Lozza, Libreri and Bosio, 2012), declining job security (Osberg and Sharpe 2005, Laszl6, Pikhart,
Kopp, Bobak, Pajak, Malyutin and Marmot, 2010), a high number of dependents, indebtedness, family
pressure (due to higher expectations, desire to maintain living conditions and social level, negative
attitudes) (Larson, Wilson and Beley, 1994), new and lack of an alternative occupation (Whalen, 1997),
deteriorating health status (Rook, Dooley and Catalano, 1991).

Economic anxiety and economic hardship must be carefully distinguished. Hardship refers to the
economic struggles of a person, such as poverty, unemployment, decreasing wages, confiscation,
bankruptcy. On the other hand, anxiety is not about economic hardships; it is about anxiety about one’s
future economic condition due to the conditions mentioned above (Finbow 2018; Casselman 2017). In
other words, economic anxiety is the fear individuals experience at the micro-level due to adverse
economic conditions. According to Osberg (2009), economic anxiety is an anxiety that individuals
experience in financial insecurity. Marketplace and Edison Research has developed an instrument to
help define how the economy makes its presence felt personal. “The Economic Anxiety Index”,
published on October 26, 2015, classified the results in three broad categories: (1) General Anxiety: It is
related to general concerns of people about money. It is about how strong and secure people feel
financial, how often they feel anxious about their financial conditions, and whether they lose their sleep
due to their financial matters. (2) Savings and expenses: It is related to people’s fears about monthly
household costs and expenses, travel expenses, student loans, and unexpected medical bills. (3) Job
security: It is related to the fear of unemployment and how secure they would feel regarding meeting
their expectations and needs in case of unemployment.

Economic anxiety's most significant potential outcome is a mental disorder (Osberg 2009; Meltzer,
Bebbington, Brugha, Jenkins, McManus and Stansfeld, 2009). Other potential outcomes of economic
anxiety are lack of self-confidence, fear of lower living standards and marital conflict (Osberg, 2009;
Meltzer et al., 2009), miscommunication and anxiety in people’s social circles, a predisposition towards
leaving their job (Lozza, Libreri and Bosio, 2012), decreased job satisfaction and motivation (Whalen,
1997), and decreased productivity (Osberg, 2009).

The relationship between economic anxiety and affective occupational commitment

Besides the effects mentioned above, economic anxiety may also cause tour guides to lose their
organizational or occupational commitments (Markovits, Boer and Dick, 2014). However, tour guides
with higher affective occupational commitment levels are expected to have lower economic anxiety
levels. Therefore, economic anxiety is not expected to affect affective occupational commitments
significantly. In other words, economic anxiety will have little or no effect on tour guides' affective
occupational commitment. The reason for this could be better understood after the causes and
consequences of affective occupational commitment are analysed.
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The literature review revealed that researchers found different results regarding the relationship
between affective occupational commitment and demographic features, such as age, gender, marital
status, educational background, seniority. Therefore, it is not easy to claim that a person from a specific
demographic will develop more affective occupational commitment than others. However, it could be
concluded that affective occupational commitment starts when an individual chooses an occupation
and takes shape with their occupational experiences (Meyer et al. 1993; Lee et al. 2000). It is found that
individuals have lower affective occupational commitment levels at the onset of their careers, and as
they continue to gain more occupational experience (Tang, Cunningham, Frauman, Ivy and Perry, 2012;
Goulet and Singh 2002; Lee, Carswell and Allen, 2000) and success, and as they become more familiar
with their occupations, their affective occupational commitment levels increase. As individuals use their
knowledge, skills, and competencies in their jobs, they receive various (tangible and intangible) rewards
and achieve their career goals, and their affective commitment levels increase (Weng and McElroy,
2012). Their adequate occupational commitment levels increase with their positive experiences,
opportunities, and satisfaction (Tak and Ciftcioglu, 2009).

Employees with a high level of emotional commitment to their occupation develop more positive
feelings towards their occupation (Cunningham, Tang, Frauman, Ivy and Perry, 2012; Blau 2003; Meyer
et al., 1993); they identify more strongly with various beliefs and values related to their occupation (Lee
et al. 2000), they see themselves as a part of the occupation (Bagraim, 2003), and therefore they never
think of changing their occupation (Weng and McElroy 2012; Otto, Dette-Hagenmeyer and Dalbert,
2010; Chang et al., 2007; Meyer and Herscovitch 2001; Blau 2000; Meyer et al. 1993; Blau, 1989).

Employees with high affective professional commitment tend to adhere more carefully to professional
standards and ethical principles (Lee et al. 2000; Jeffrey, Weatherholt and Lo, 1996), share tacit
knowledge (Lin, 2007), take more personal responsibility from others (Kaplan and Whitecotton, 2001),
display more organizational citizenship and voluntary behaviour (Meyer et al., 1993), improve their
performance (Conner, 2005, May, Korczynski and Frenkel, 2002; Lee et al., 2000), become more
participatory (May et al., 2002; Lee et al., 2000), and less absenteeism (Ozer and Uyar, 2010).

People with high-level affective occupational commitment also have higher job satisfaction (Satoh,
Watanabe and Asakura 2017; Kaldenberg, Becker and Zvonkovic, 1995, Meyer et al., 1993),
organizational commitment (Blau, 2000; Cohen, 2007; Lee et al.,, 2000), productivity, motivation
(Giileryiiz, Giiney, Aydin and Asan, 2008), and life satisfaction levels than the others. Research shows
that occupational commitment and exhaustion have a strong relationship, but they hurt each other.
People with high-level affective occupational commitment have lower levels of work stress (Pai, Yeh
and Huang, 2012) and burnout (Knudsen, Roman and Abraham, 2013; Brown and Roloff, 2011; Raiziene
and Endriulaitiene, 2007). Thus, the following hypothesis was developed:

Hi. Economic anxiety negatively affects affective occupational commitment.
Emotional exhaustion

Burnout (Job burnout or staff burnout) is a state of exhaustion resulting from unmet demands or work
and energy loss due to failure, fatigue, or excessive workload. According to Maslach, burnout occurs
when employees feel emotionally exhausted, become desensitized towards the people they meet as part
of their jobs, and when they feel like their personal accomplishments and competencies are not sufficient
(Maslach, 2003) as a result of exposure to chronic work stress for extended periods (Maslach, Schaufeli
and Leiter, 2001).

Burnout syndrome, a stress-related psychological disorder that arises over very long periods, has been
the topic of discussion for many scholars, and many models have been suggested for conceptualization.
These models are the burnout models developed by Maslach and Jackson (1981) and Meier (1983).
Maslach’s Burnout Inventory is the most common model in the literature, and various researchers have
tested its validity and reliability. In Maslach’s Burnout Inventory, burnout was analysed in three
dimensions: emotional exhaustion, depersonalization, and personal accomplishment. While these three
dimensions appear to be different, they are closely related to each other.

Emotional exhaustion is the state of emotionally worn-out and drained and lack of emotional resources
(Maslach and Goldberg, 1998). Emotional exhaustion (fatigue, exhaustion) is an easily observable and
inspectable dimension, and it is accepted as the beginning and the most critical phase of the burnout
process. Since this is the initial symptom, it generally plays a significant role in both burnout experience
and its treatment (Maslach and Leiter, 1997). The factors that cause emotional exhaustion include stress
(Maslach and Jackson, 1981), work overload (Griffin, Fuhrer, Stansfeld and Marmot, 2002; Lee and
Ashforth, 1996), mobbing (Davenport, Schwartz and Elliott, 2003), confrontation with a false notion
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regarding one’s occupation (Fawzy, Fawzy and Pasnau, 1991), lack of control at work, role conflict
(Leiter and Maslach, 2003), insufficient rewarding-wage, prestige, security (Maslach and Leiter, 1997),
unfair organizational structure/negative justice perception (Maslach, Schaufeli and Leiter, 2001),
overemotional expectations, the need for suppressing or expressing emotions routinely and chronic use
of empathy (Maslach et al., 2001). However, studies show no significant relationship between
demographic variables and emotional exhaustion (Maslach and Jackson, 1981).

Emotional exhaustion of employees harms both employees and their organizations. Emotional
exhaustion of employees significantly reduces their job performance (McCarthy, Trougakos and Cheng,
2016; Kim, Yoo, Lee and Kim, 2012; Lingard and Francis, 2005), their capacity to take the initiative and
cope with challenging tasks (Lingard and Francis, 2005), their life satisfaction (Burke and Greenglass,
1996), passion for work, emotional labour strategies, positive attitudes towards their profession, interest
and confidence, job satisfaction (Garman, Corrigan and Morris, 2002), and organizational commitment
(Jackson, Turner and Brief, 1987). On the other hand, emotional exhaustion causes an increase in
absenteeism (Deery, Iverson and Walsh, 2002), intention to leave (Han, Bonn and Cho, 2016; Maslach
and Jackson, 1997), and anxiety levels (Maslach and Leiter, 1999) of employees.

The relationship between economic anxiety and emotional exhaustion

No studies could be found in the literature concerning the correlation between economic anxiety and
exhaustion. However, studies indicate that variables such as low-income levels and insufficient wages
lead to exhaustion (Anastasiou, 2020). In addition, when individuals do not believe that they are being
rewarded fairly for their efforts, they experience exhaustion. As a result, individuals begin to work at a
side job, increasing their emotional exhaustion level by increasing their workload (Maslach and Leiter,
1997).

Cagan’s (2014) study on nurses and Otacioglu’s (2008) study on music teachers reveal that the
individuals who believe that their financial conditions are weak tend to have higher levels of emotional
exhaustion. In a study investigating the relationship between employees' economic perceptions and
their emotional exhaustion, it was found that teachers who were not satisfied with their wages
experienced higher levels of emotional exhaustion (Celebi, 2013). In another study, it was found that as
the anxiety levels of health workers increased, their emotional exhaustion levels also increased. Because
when individuals cannot cope with stress effectively, they begin to exhaust themselves emotionally
(Cotton, 1990). It is also understood that when individuals cannot cope with stress, they are more likely
to experience emotional exhaustion, even under the same level of work stress (Verbeke, 1996). Thus, the
second hypothesis was developed as follows:

H,. Economic anxiety positively affects emotional exhaustion.
The relationship between emotional exhaustion and affective occupational commitment

According to Pines (1996), burnout is only evident in highly motivated, idealistic individuals. These
individuals are more likely to have higher expectations regarding their careers, and they are more likely
to go through emotions, such as stress, alienation, anxiety, and depression, as the duration and intensity
of emotional pressure increase. It is observed that employees begin to feel overloaded with work, and
they run out of emotional resources in the emotional exhaustion phase. Then these individuals stop
acting as responsible with their superiors as they used to, do not value their jobs, and experience a
decrease in their emotional and physical resources. At this point, being obliged to go back to work
becomes a significant source of anxiety and stress for individuals who experience stress and frustration
(Leiter and Maslach, 1988).

A study conducted to test the relationship between teachers' exhaustion and professional commitment
levels found a significantly negative relationship between affective occupational commitment and
emotional exhaustion levels (Tiimkaya and Ustu, 2016). In a different study examining the effects of
exhaustion and commitment on professional commitment, it was observed that the level of
organizational commitment increases in all dimensions if the emotional exhaustion levels of bank
personnel decrease (Firat, 2015). In another study conducted to find out how much the emotional
exhaustion levels of nurses affect their professional commitment levels, it was observed that emotional
exhaustion levels increased and their professional commitment levels decreased as the rules of emotion
and behaviour expected from the employees increased. Their intensity increased (Agirman and
Naktiyok, 2014).

In another study examining the relationship between teachers' extra-role behaviour and their
exhaustion and professional commitment levels, it was observed that the time spent for extra-role
behaviours is positively correlated with levels of exhaustion in teachers, and their professional
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commitment levels decreased compared to others (Brown and Roloff, 2011). Another study conducted
with accountants found that those who developed an affective commitment to their profession had
lower levels of emotional exhaustion (Ciftioglu, 2011). The effects of professional commitment levels on
emotional exhaustion levels were examined in a study in Lithuania conducted with nurses. The results
of this study showed that emotional exhaustion decreased as the levels of empathy and professional
commitment increased (Raiziene and Endriulaitiene, 2007). Another study revealed that affective
occupational commitment negatively affected emotional exhaustion (Engelberg-Moston, Stipis, Kippin,
Spillman and Burbidge, 2009).

In a similar study examining the effect of Chinese medical doctors' level of professional commitment on
exhaustion, it appeared that occupational commitment had a maximum effect on exhaustion, and
strengthening occupational commitment was an effective way to reduce exhaustion (Liu, Li, Long and
Zhan, 2009). It was concluded with the study conducted on nurses that all dimensions of professional
and organizational commitment had a maximum effect on the concepts of exhaustion. Another study
determined that exhaustion levels of banking personnel harmed professional commitment (Tsai, 2007).
Another study also showed that nurses with high occupational commitment had more strongly
associated with adverse events and exhaustion (Sawhney et al., 2020). According to the relevant
literature, it can be said that there is a strong and negative relationship between professional
commitment and emotional exhaustion, emotional exhaustion negatively affects professional
commitment, and low occupational commitment also increases exhaustion. Therefore, the third
hypothesis is developed as follows:

Hj;. Emotional exhaustion negatively affects affective occupational commitment.

The mediating role of emotional exhaustion on the relationship between economic anxiety and
affective occupational commitment

As mentioned above, no supportive evidence was found in the relevant literature concerning the
relationship between economic anxiety and affective occupational commitment. However, there is
evidence claiming that economic anxiety increases emotional exhaustion (Maslach and Leiter 1997;
Verbeke 1996; Cotton, 1990) and emotional exhaustion decreases affective occupational commitment
(Brown and Roloff, 2011; Engelberg-Moston et al., 2009; Liu et al., 2009; Raiziene and Endriulaitiene
2007; Tsai, 2007). Based on this evidence, the third hypothesis of the research was developed as follows:

Hy: Emotional exhaustion has a mediating role in the effect of economic anxiety on affective occupational
commitment

Methodology
Survey instrument

This research was designed with an ontological objective and epistemologically positivist approach. In
this context, the principal research methodology was designed as a survey study. Accordingly, a
questionnaire method was used to collect data in the study. The questionnaire consists of two sections.
The first section contains items about the demographic characteristics of the participants. The second
section contains items about economic anxiety, affective occupational commitment, and emotional
exhaustion.

The “Occupational Anxiety Scale for Prospective Teachers”, progressed by Cabi and Yal¢imalp (2013),
is an eight-factor structure that contains 45 items. The economic anxiety scale (Turkish scale) consists of
seven items (e.g. “Fear of failing to satisfy the needs of my family with my income”). The statements in
this dimension were measured on a 5-point Likert scale ranging from 1 (strongly disagree) to 5 (strongly
agree). Cronbach Alpha value for the economic anxiety scale was found to be 0.88.

In order to evaluate the adequate occupational commitment levels of tour guides, the statements under
the affective occupational commitment dimension of the three-dimensional occupational commitment
scale of Meyer, Allen, and Smith (1993) were used in the study. This scale was chosen because it was
used by another study conducted on tour guides in Turkey (Arslanturk, 2016), and it is a globally
recognized scale that has been used in various occupational fields. The practical occupational
commitment scale consists of six items (e.g. “Tour guiding profession is important for my image”).
Cronbach Alpha value for affective occupational commitment was found to be .79.

In order to measure the emotional exhaustion levels of participants, the statements in the emotional
exhaustion dimension of the three-dimensional “Maslach Burnout Inventory” were used. The scale was
adapted into Turkish (Capri, 2006) and optimised for tour guides without causing any changes in
meaning. Accordingly, “emotional exhaustion” consists of 8 items. (e.g. I feel like I do not like my job
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anymore and feel emotionally drained when I return home from work). Cronbach Alpha value for
emotional exhaustion was found to be 0.90.

Data collection

The sample consists of tourist guides who are actives. In order to work as a tour guide in Turkey, tour
guides must receive a license from the Republic of Turkey Ministry of Culture and Tourism. When this
research was conducted in 2016, according to data given by the Turkish Union of Tourist Guides'
Chambers, there were 7290 active tour guides in Turkey. A stratified proportional sampling method
was used to form a precise sample representing the entire population. While applying this method, the
population was divided into homogeneous groups. In this study, the lower layers of the population
were the tour guides of regional professional organizations. In addition, there are 13 tours guide
professional associations in Turkey. The formula used to form a sample representing the entire
population was: n = Number of Active Tour Guides under an Association/ Number of Active Tour
Guides in Turkey. According to this formula, the data used in the research needed to be collected from
370 participants in 95% confidence interval and p <, 05 statistical significance level. The questionnaire
forms were filled out through face-to-face, online platforms, and social media by 394 active tour guides
working in various regions of Turkey. Three hundred seventy of the survey forms were included in the
data analysis since some of them were eliminated because they were incomplete.

As of January 1, 2020, Ethics Committee Approval has become mandatory before data collection in
Turkey. However, this article data was collected in 2016. Therefore, Ethics Committee Approval is not
available, as such approval is not required when these data are collected.

Analysis

In this study, the data analysis was conducted with the IBM SPSS Statistics 22 program and Process
Macro developed by Hayes (2013). In the initial analysis, mean, standard deviations, skewness, and
kurtosis values were calculated. Then the factor loadings and Average Variance Extracted (AVE) values
for indicators that reveal the constructs were analysed. Cronbach Alpha and Composite Reliability were
also confirmed. Finally, correlation and discriminant validity were confirmed. Then, regression analysis
based on the bootstrap method was conducted to test whether emotional exhaustion was mediated by
the effect of economic anxiety on affective occupational commitment. The Bootstrap technique created
a new observation set by repeating the observations in the original data set and making statistical
calculations with the new data sets. This method corrected kurtosis and skewness related to the range,
obtaining more reliable results (Giirbtiz, 2019).

Results
Initial analysis

Two hundred forty-three men (65.7%) and 127 (34.3%) women participated in the study. 19 (5.1%) of
the participants were in the age range of 20-25 years; 88 (23.8%) were in the age range of 26-31 years; 83
(22.4%) were in the age range of 32-37 years; 68 (18.4%) of them were in the age range of 38-43 years; 60
(16.2%) of them were in the age range of 44-49 years; 52 (14.1%) were aged 50 years or above (See Table
1). It was observed that the skewness (S ranged -1.02 to 1.00) and kurtosis (K ranged from -0.37 to 1.63),
coefficients of the variables ranged within £2 normality criteria as set by George and Mallery (2010).

The means, standard deviations, skewness, and kurtosis are presented in Table 1. When Table 1 was
analysed, it was observed that the skewness (S ranged -1.02 to 1.00) and kurtosis (K ranged -0.37 to 1.63)
coefficients of the variables were ranged within +2 normality criteria as indicated by George and Mallery
(2010). As seen in Table 2, the standardized estimates extend from 0.683 to 0.857 for economic anxiety,
from 0.560 to 0.799 for affective occupational commitment, and from 0.615 to 0.801 for emotional
exhaustion. It was found that all factor loads were significant. Average Variance Extracted (AVE) values
were calculated to support convergent validity (Henseler, Ringle and Sinkovics, 2009). It was observed
that the majority of variables in this study had AVE values over.50, and affective occupational
commitment was slightly lower than .50. The cut-off value for Cronbach’s alpha and Composite
Reliability were 0.7 (Fornell and Larcker 1981; Nunnally 1978). When Table 2 is examined, it is also seen
that CRs are considerably higher, and all variables were found to be reliable.
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Table 1: Demographic Characteristics of The Participants

Variables n %
Female 127 34,3
Gender Male 243 65,7
20-25 19 5,1
26-31 88 23,8
A 32-37 83 22,4
8¢ 38-43 68 18,4
44-49 60 16,2
50+ 52 14,1

1 year and less 34 9,2
2-7 year 103 27,8
Seniority 8-13 year 103 27,8
14-19 year 50 13,5

20-25 year 33 8,9
26 + year 47 12,7

Table 2: Factor Loadings

Scale Items | AVE | Cronbach a | CrR | FL
Economic Anxiety .593 .88 91
Because of the fear of failing to have a financially stable .805
and normal life with my income
Because of the fear of failing to satisfy the needs of my family with my .846
income
Because of the fear of increasing social disrespect towards my job .686
Because of the fear of failing to find career-related opportunities for self- .683
improvement
Financial conditions are not suitable for me to practice my occupation .857
Because of the fear of limiting my social and cultural activities due to .856
financial problems and insufficient income levels
Because of the fear of losing my job due to social and political upheavals .618
Affective Occupational Commitinent 474 .79 .86
Tour guiding profession is significant in terms of my personal image. 591
*I regret to have pursued a career in tour guiding. 742
*I'd rather pursue a career in a profession other than tour guiding. .699
I am proud of being a tour guide. .799
*I don’t like being a tour guide. .610
*I cannot identify myself with the occupation of tour guiding. .560
I consider tour guiding as an exciting profession. .697
Emotional Exhaustion 522 .87 .90
I feel like I don’t like my job anymore 671
I feel emotionally drained when I come back home from work .798
I feel like I can’t take this job anymore when I wake up every morning. 794
Dealing with people all day is wearing me out 719
I feel like I am sick of what I do for a living .801
I think my job is restricting me. .664
Working directly with people stresses me out 691

The discriminant validity, which was the first introduced by Campbell and Fiske (1959) to evaluate test
validity, proves that different scales in a test designed to measure theoretically different concepts do
not correlate. Discriminant validity is approved if the square root of the AVE value of every construct
becomes more significant than its correlation coefficient (Fornell and Larcker 1981). Although there is
no standard value for discriminant validity, values below 0.85 suggest that discriminant validity likely
exists between the two scales. The degree of fit in the two scales can be calculated with the following
formula. In the formula, r,, shows the correlation between two different variables, r. is the reliability
of X, ryy is the reliability of y. For example, in the formula, if x is Economic Anxiety and y is Affective
Occupational Commitment, discriminant validity is 0.219; In the case when x is Economic Anxiety, and
y is Emotional Exhaustion, discriminant validity is 0.519; In the case when x is Affective Occupational
Commitment, and y is Emotional Exhaustion, discriminant validity is 0.480.
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Table 3: Discriminant Validity

Variables 1 2 3 Mean SD
Economic Anxiety (EA) 77 3.71 99
Affective Occupational Commitment (AOC) -16™ .69 4.04 81
Emotional Exhaustion (EE) 327 -.53" -.10 2.39 .95

Note. ** p < .01, Diagonals (in bold) represents the square root of AVE while off diagonals represent correlations

In line with this, our model confirmed discriminant validity because the entire square root of AVEs was
larger than the corresponding row or column entries (See Table 3). Details about correlations and
discriminant validity are presented in Table 3. Economic anxiety was positively and significantly
correlated with emotional exhaustion (r = .32, p < .01). On the other hand, economic anxiety and
emotional exhaustion were negatively and significantly correlated with affective occupational
commitment (r = -16 and -.53). Emotional exhaustion negatively affects affective occupational
commitment. Thus, H: and H> and Hs hypotheses were accepted.

The mediating role of emotional exhaustion in the effect of economic anxiety on affective occupational
commitment was calculated via a Bootstrapping procedure. The experience as an active tour guide was
used as a control variable, and direct and indirect effects were calculated. In the model, when the direct
effects were examined (see Table 4), economic anxiety significantly and positively predicted emotional
exhaustion (B = 0.305, t = 6.401, p < .001). Moreover, affective occupational commitment was
significantly and negatively predicted by emotional exhaustion (B = -0.366, t = -6.884, p < .001). After
controlling mediational variables, Bootstrap analysis confirmed the direct effect of economic anxiety on
affective occupational commitment (B = -0.032, t = -0.861, p > 0.05). Thus, the Hs hypothesis was
accepted. Figure 1 shows the findings of the mediational analysis. Emotional exhaustion reduces
affective occupational commitment levels, and emotional exhaustion has a partial mediating role
between economic anxiety and affective occupational commitment. The analysis showed a weak
negative correlation between economic anxiety and affective occupational commitment level.

Table 4: Mediational Analysis

Variable B SE t [4

Direct effect and total effect

a; Economic anxiety - Emotional exhaustion .305 .048 6.401 .001
b; Emotional exhaustion = Affective commitment -.366 .053 -6.884 .001
¢ Economic anxiety - Affective commitment -130 .042 -3.073 .002
¢' Economic anxiety - Affective commitment -.032 .037 -.861 .340
Variable Value SE LL95% CI UL 95% CI

Bootstrap results for the indirect effect

EA - Emotional exhaustion = Affective commitment =112 .023 -.164 -.073

Note. Bootstrap sample size = 5000; LL lower Limit; UL Upper Limit; CI Confidence Interval.
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Figure 1. Structural Model

Discussion and conclusions

This study aimed to examine whether emotional exhaustion had a mediating effect on tour guides.
Affective occupational commitment is considered among the most substantial types of commitment
(Meyer et al. 1993). Thus, it was assumed in the design of this research that affective occupational
commitment would not be strongly affected by economic anxiety. However, the analysis showed a weak
negative correlation between economic anxiety and affective occupational commitment level. Economic
anxiety is the most frequently observed in economic crises (Osberg, 2015; Karagtiven, 2009; Hobfoll,
1989). Therefore, it is highly likely that the problems that impacted the Turkish tourism industry in this
study may have influenced the economic perceptions of participant tour guides. These problems might
have resulted from global and national fluctuations. Together with globalization, the crises not only
affect where they prevail, but they may also affect the entire world as well, and this would harm
tourism, which is a global industry ((Yetgin and Benligiray, 2019; Kaya, Akgiin and Ciftci, 2020). The
Turkish tourism industry has been going through more challenging times with the Syrian refugee crisis,
terrorism, the November 24, 2015 crisis with Russia, and the attempted July 15, 2016. The data of this
study were implemented to tour guides in a political crisis environment in 2016. According to the
Turkish Statistical Institute data, the number of tourists visiting Turkey decreased 24.6% in 2016
compared to the previous year but increased between 2017 and 2019. In line with the decreasing number
of visitors, the overall tourism revenue has decreased drastically. The tourism revenue, which was $31.5
billion in 2016, has decreased to $ 22 billion in 2016. However, 2017, 2018, and 2019 may be considered
a significant and bright era for Turkish tourism.

Due to the ‘Novel Coronavirus (COVID-19)’ pandemic, which first began in December 2019 and rapidly
spread throughout the world, the COVID 19 pandemic was announced by the World Health
Organization on March 11, 2020. The pandemic caused an economic crisis and increased the
unemployment rates in Turkey and worldwide (Elgin, Basbug and Yalaman, 2020). Just like tour
operators, travel agencies, and the employees of hotel and transportation businesses, one of the most
significant actors of the sector, the tour guides, have also become unemployed, especially in times of
crisis (Cakmak, 2019: 70; Yetgin, Yilmaz and Ciftci, 2018). The tour guides could not work throughout
the COVID-19 pandemic, and they faced severe economic problems. Thus, being one of the most
intellectually qualified occupational groups in the tourism industry, if the tour guides quit their jobs
and look for other sources of income due to economic problems, this may bring irreversible losses for
the post-pandemic period. Therefore, the tour guides must be financially supported (Ttirker and Karaca,
2020). The tour guides expect financial support from the government in times of crisis (Sahin and Giizel,
2020; Kaya, Akgiin and Ciftci, 2020)

In addition to causing individuals to feel worthless, insignificant and unsuccessful economic crises also
make them feel hopeless for the future. An individual who directly experiences economic crises in
his/her business life would also reflect this around his/her family and friends. Thus, this may also
damage their social lives (Avcin, Kucina, Sarotar, Radovanovic and Plesnicar, 2011). In an economic
crisis, employees question their lifestyles, think they will lose their existing living standards, and have
concerns about their future (Sargent-Cox Butterworth and Anstey, 2011). While Maslow suggests in his
Hierarchy of Needs that people need to make financial gains to meet their physiological and safety
needs (Maslow, 1943), Herzberg emphasises the importance of economic factors in motivation. It is
suggested that success would never come, and even motivation would be lost unless these needs are
satisfied (Herzberg, 1971).
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One of the most significant findings of this study is that the emotional exhaustion levels of tour guides
grow with their economic anxiety levels. The risk of future unemployment increases anxiety for
individuals who feel financially insecure (Luechinger et al., 2010). Low levels of income, insufficient
wages, not having a regular income, unemployment, and economic crises are the factors that lead to
economic anxiety (Osberg, 2015; Osberg and Sharpe, 2005). Individuals” living standards and levels of
welfare would increase with the increase in their income levels (Frey and Stutzer, 2002). Otherwise,
people would feel unhappy and experience economic anxiety. Economic anxiety impacts individuals'
physical and mental well-being because of financial decline (Osberg and Sharpe, 2005). Similar results
were found in this study, which suggested a significant relationship between economic anxiety and
exhaustion and other studies which examined the relationship between income and exhaustion. For
example, several studies found that teachers who are not happy with their wages experience more
exhaustion (Otacioglu, 2008). Likewise, part-time hotel employees are also underpaid, and since they
work on a seasonal basis, their emotional exhaustion levels are higher (Ersoy and Utku, 2005). In
addition, the individuals having financial difficulties usually tend to have side jobs, which causes
emotional exhaustion and the increasing workload (Maslach and Leiter, 1997).

The concepts of occupational commitment and burnout have a strong relationship, but they hurt each
other. Emotional exhaustion is the central aspect of burnout, and affective occupational commitment is
occupational commitment (Meyer et al. 1993, Blau, 2000). It was found in this study that emotional
exhaustion also reduced affective occupational commitment. It shows similarities with the results of
other studies on occupational commitment and emotional exhaustion (Tiimkaya and Ustu, 2016;
Ciftcioglu, 2011), In some other studies conducted with teachers and voluntary coaches, it was
determined that affective occupational commitment negatively influences emotional exhaustion
(Engelberg-Moston et al. 2009).

The tested model in this research revealed that emotional exhaustion reduces affective occupational
commitment levels, and emotional exhaustion has a partial mediating role between economic anxiety
and affective occupational commitment. With this result, which is one of the contributions of this study
to the literature, it could be concluded that economic anxiety experienced by tour guides can indirectly
reduce their affective occupational commitment by increasing their direct and emotional exhaustion
levels. Furthermore, the analysis results showed that there is a weak and negative relationship between
the economic anxiety levels of tour guides and their emotional, professional commitment; as the
economic anxiety levels of tour guides increase, their emotional exhaustion levels increase; an increase
in emotional burnout causes a decrease in the level of emotional, professional commitment of tour
guides; emotional exhaustion partially mediates between economic anxiety and emotional,
occupational commitment.

A committed individual is thought to stay in his/her work, with commitment protecting
himself/herself against the adverse effects of stress by attributing meaning to their work (Kobasa 1982).
If emotional exhaustion is considered a significant stress factor for individuals, it could be claimed that
affective occupational commitment is one of the most important and protective variables for stress
resistance. People with a salient identity toward a referent can develop coping strategies that assist them
in the challenges created by their occupation. The results of another study revealed that the correlation
between negative cases and burnout was more robust for the nurses who reported higher occupational
commitment (Sawhney et al., 2020).

If the affective commitment of tour guides to their occupation increases, their professional performance
will also increase. This would also lead to increased service quality in tours, and thus, increased tourist
satisfaction. According to Lugosi and Bray (2008), social learning and experimental learning are
essential for professional development. Therefore, education has a critical role in the development of
practical occupational commitment. From this viewpoint, tour guides could be suggested to participate
in specialization programs. On the other hand, a higher level of job satisfaction is a significant factor for
increasing affective commitment (Kaldenberg et al., 1995; Tak and Ciftgioglu 2008). Therefore, a fair
income system for tour guides can solve various occupational problems (Mak, Wong, K. and Chang,
2011) and increase job satisfaction.

Individuals experiencing economic anxiety have concerns because they cannot guarantee their future.
In addition, increasing levels of economic anxiety reduce affective occupational commitment levels.
Thus, the economic anxiety of tourist guides should be reduced. In particular, being employed as tour
guides in a permanent job can reduce economic anxiety. For this purpose, tour guides could specialize
in different areas, and thus, they can be preferred more by travel agencies (Cohen, Ifergan and Cohen
2002).
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In the tour guiding literature, there are primarily studies focusing on the following topics: Duties,
responsibilities, and roles of guides (Howard, Smith and Thwaites, 2001; Cohen et al. 2002; Tsaur and
Teng, 2017), and occupational and professional problems (Biiyiiktepe, Gokdemir and Korkmaz, 2019;
Mak, Wong and Chang, 2011; Prakash and Chowdhary, 2011; Chowdhary and Prakash, 2008; Batman,
2003, Polat, 2001). Therefore, this study is expected to raise awareness in tour guides, attract those who
employ tour guides, and fill an important gap in the related literature. Furthermore, it can be said that
it contributes to the academic fields of economic anxiety, affective occupational commitment, and
emotional exhaustion.

Travel agencies usually make comprehensive tour plans, and they plan the destination and excursions.
However, it is known that tour guides are not involved in the tour planning processes. This situation
brings about some administrative problems as well as causing tour guides to experience difficult
moments during tours (Pond, 1993). This can lead to a decrease in the practical occupational
commitment of tour guides, coupled with economic anxiety and burnout. Within this context, guides
can also be included in the planning of the tours. Practices that involve employees in decision-making
processes and allowing them personal growth (i.e., competence) help support employees'
organizational affective commitment (Morrow, 2011). Ensuring that the guides participate in this
process will mean that they will have partial control over the process. As a result, it may be possible to
prevent role conflicts and reduce emotional exhaustion levels. This is critical for a successful tour
operation.

Tourism is a developing sector in our country. Recent crises (such as the Syrian refugee crisis, terrorism,
the November 24, 2015 crisis with Russia, and the attempted coup of July 15, 2016) in the tourism
industry have caused approximately 250.000 people to become unemployed in this sector. Tour guides
were among these unemployed tourism employees. Thus, the decline in the number of tourists and
work chances for tourist guides may have caused an increase in their economic anxieties experienced
for various reasons. Besides, macroeconomic conditions are only one of the reasons for economic
anxiety. Tour guides are effective cultural ambassadors in promoting their countries. In such severe
crises, professional chambers and employee associations undertake essential tasks. To provide financial
support to tour guides, meeting with the relevant associations should be organised to minimize the
economic anxieties of tour guides (such as interest-free loans, debt or loan assistance), and outcomes of
such efforts should be shared with tour guides.

Tour guides with higher affective occupational commitment may strive to improve their profession-
related problems. Participation is an essential factor in the development of commitment. Therefore, the
associations of tour guides should get the guides' opinions, take the necessary steps to solve their
problems in the right way and inform guides about the taken steps.

Limitations and future research

This study was conducted on tour guides actively working, and inactive tour guides who had licenses
were excluded from the sample. As of 2016, there is 2707 inactive tour guide in Turkey. In such a study
conducted on tour guides, inactive tour guides were excluded from the sample, considering it would
be difficult to reach them. Therefore, their opinions were not reflected in this research. Another
limitation is that this study used only the questionnaire method as the data collection technique. In
addition, the fact that the questionnaire could not be administered to all tour guides through face-to-
face interviews since they operate throughout the country can be considered another limitation.

Tour guiding is a profession that is practised in a similar way all over the world. However, the economic
and cultural conditions in the region may cause tour guides to differentiate in the level of affective
occupational commitment and other variables (such as emotional labour, work stress, emotional
intelligence) that affect this commitment. Therefore, it can be suggested that similar studies could be
conducted in different cultures, and the findings could be compared.

This is a cross-sectional study. When developing a general hypothesis, cross-sectional studies are the
best way to establish specific situations facing a particular demographic. Each description of critical
data points creates the possibility of communicating movement towards a future solution that may not
have been considered before. In cross-sectional studies, data are collected from many subjects at a single
point. Whereas variables occur in real-time situations, what happens now can have different
consequences from what may happen in the future. Therefore, it can never be said that the sample
ultimately represents the whole universe. Therefore, it is not possible to make a complete generalization
when using this approach. Furthermore, a cross-sectional study only measures the presence and
relationships in that environment, not what triggers the variables. Therefore, it does not provide causal
relationships (Wang and Cheng, 2020; Sedgwick, 2014; Levin, 2010).
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Economic anxiety, affective occupational commitment, and emotional exhaustion levels of tour guides
may change depending on various factors. For example, the rapid spread of coronavirus (COVID-19)
globally has negatively affected many sectors, including tourism, since the beginning of 2020. Especially
the fact that international tourism has come to a standstill has affected tour guides significantly. In our
opinion, testing and comparing the relationship between economic anxiety, affective commitment, and
emotional exhaustion in different regions and cultures have become even more critical in this process.
In addition, it has also become vital to study and analyse many other effects of the pandemic in an
interdisciplinary manner. It can also be suggested that further studies could be conducted with both
active and inactive tour guides, enriching the collected data with qualitative methods, conducting
longitudinal research and comparing the obtained findings in different periods.
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